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Preface

e Purpose
» Before You Beqin

*  Module Definitions

* Audience

« Diversity and Inclusion

* Related Resources

« Conventions

1.1 Purpose

Getting Started with Oracle Banking Cloud Service introduces you to cloud concepts and
describes how you can request a trial subscription or purchase a subscription for an Oracle
Cloud service. In addition, this document describes how to add users, change passwords, and
access service consoles.

1.2 Before You Begin

Kindly refer to the Getting Started User Guide for information on common functionalities like
login, navigation, and general settings before proceeding with this guide.

1.3 Module Definitions

Table 1-1 Terms & Definitions

|
Terms Definitions

1.4 Audience

This Guide is primarily for users who are responsible for provisioning and activating Oracle
Banking Cloud Services, for adding other users who would manage the services, or, who want
to develop Oracle Banking Cloud Service.

1.5 Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
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Related Resources

Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.

1.6 Related Resources

The related documents are as follows:

e Product User Guides

1.7 Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.

nonospace Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appears on the screen, or text that you enter.
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Welcome to Oracle Cloud

Oracle Cloud provides the industry's broadest and most integrated cloud platform. It offers
flexible deployment options, from the public cloud to your own data center. Oracle Cloud
delivers best-in-class services across Software as a Service (SaaS), Platform as a Service
(PaaS), and Infrastructure as a Service (laaS).

About Oracle Cloud
Oracle Cloud provides a complete set of cloud services to meet enterprise computing needs.

Oracle Infrastructure as a Service (laaS) allows you to quickly provision virtual machines,
storage, and networking resources to run a wide range of workloads. Oracle manages, hosts,
and supports the infrastructure.

Oracle Platform as a Service (PaaS) provides ready-to-use environments for IT and
development teams. Teams use these environments to build and deploy applications with
Oracle databases and application servers.

Oracle Software as a Service (SaaS) helps organizations run business operations in the
cloud. Oracle offers cloud-based solutions for Human Capital Management (HCM), Enterprise
Resource Planning (ERP), Supply Chain Management (SCM), and many other business
applications. Oracle manages, hosts, and supports these services.

Supported Web Browsers

Oracle Financial Services Cloud Services support the latest version of Google Chrome,
Microsoft Edge and Mozilla Firefox.

@® Note

For more details, refer Oracle Software Web Browser Support Policy Oracle Software
Web Browser Support Policy.

Order Oracle Cloud Applications

You can order Oracle Cloud Applications (Software as a Service) offerings by contacting
Oracle Sales. After your order is processed, you can then activate your services.

To order a subscription to Oracle Cloud Applications:
Scroll down and select the Cloud Service that you are subscribed to.
Review the features and capabilities of the service and read the Datasheet.
When you are ready to order, scroll up and click Request a Demo.

1.

2

3

4. You can either write an email or click Request Now to receive a call from Sales.

5. Enter your Business email, select the confirmation check box, and click Continue.
6

Provide a description and click Request Now.
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Welcome to Oracle Cloud Service

To get started, you must activate the subscribed Cloud Service.

After activating the cloud service, you can log in as an administrator and perform the following
tasks.

e Create and Activate New Cloud Account
e Access the Cloud Account
e Access Oracle Identity and Access Management (IAM) Console

e Onboard new application users for the subscribed cloud services.

After the administrator successfully adds an application user, they can log in and activate their
cloud account and use the subscribed cloud services provisioned by the administrator.

This topic contains the following sub-topics:

e Select a New or Existing Cloud Account

e Create and Activate New Cloud Account

e Add to an Existing Oracle Cloud Account

* Access the Cloud Account

e Create Co-Administrator Users

*  Subscribe to a Disaster Recovery Infrastructure Region

° Create an Environment

e Access Oracle Identity and Access Management

e Activate Application User Account

3.1 Select a New or Existing Cloud Account

Every administrator in a cloud account (tenancy) can access all subscriptions within that
account.

To prevent new administrators from accessing existing subscriptions, create a new Oracle
Cloud Account and activate new subscriptions in a separate tenancy.

If you do not require separate access controls, add new subscriptions to an existing Oracle
Cloud Account.

3.2 Create and Activate New Cloud Account

After you subscribe to the cloud service, you will receive a Welcome to Oracle Cloud email with
details to create and activate your new cloud account.

To create and activate a new cloud account

1. Click Create New Cloud Account in the email.

Getting Started with Oracle Banking Cloud Service
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Create and Activate New Cloud Account

The New Cloud Account Information screen displays.

Figure 3-1 New Cloud Account Information

What is a Cloud Account?

When you sign up for Oracle Cloud, you get
a cloud account and an Oracle Cloud
Infrastructure tenancy. Oracle assigns the
users name to the cloud account and the
tenancy.

About Regions

A region is a localized geographic area, and
an availability domain is one or more data
centers located within a region. A region is
composed of one or more availability
domains. Oracle Cloud Infrastructure
resources are either region-specific, such as
a virtual cloud network, or availability
domain-specific, such as a compute
instance.

AU S, —

Your Subscriptions
Order Number: 21D4GHT6

Subscription ID: 21D4GHT6

s

New Cloud Account Information

|
First Name | Last Name }
Email
Password
©
Confirm Password ©

Tenancy Name

@ A value for Tenancy Name is required.

@ This will be assigned to your company's or organization's environment when signing into the
Console. You can always rename it later from the Console.

Home Region v

@ Your home region is the geographic location where your account and identity resources will be
created. It is not changeable after sign-up. See Regions for service availability.

Terms of Use

By clicking on the button, you understand and agree that the use of Oracle's web site is subject to
the Oracle.com Terms of Use. Additional details regarding Oracle's collection and use of your
personal information, including information about access, retention, rectification, deletion, security,
cross-border transfers and other topics, is available in the Oracle Privacy Policy.

ate Tenanc

2. Specify the following details to sign up.

Table 3-1 New Cloud Account Information
-

Field Description
First Name First name of the person who will be the cloud administrator.
Last Name Last name of the person who will be the cloud administrator.

Email Address

Email address of the person who will be the cloud administrator.

@ Note

Instructions to log into the new Oracle Cloud Account will
be sent to this email address.

Password

Specify the password to access the new cloud account.

Getting Started with Oracle Banking Cloud Service
G54027-05

Copyright © 2023, 2026, Oracle and/or its affiliates.

June 22, 2026
Page 2 of 7



ORACLE Chapter 3
Add to an Existing Oracle Cloud Account

Table 3-1 (Cont.) New Cloud Account Information
|

Field Description
Confirm Password Specify the confirm password.
® Note

Both Password and Confirm Password must be matched.

Tenancy Name Specify the tenancy name to be associated with the cloud account.

@ Note

You cannot modify the tenancy name after it is created.
Hence, ensure to provide a valid tenancy name, based on
your organization's requirements and naming conventions.

Home Region Select the Home Region, where the account is located. Check the
service availability before selecting the home region. For assistance
regarding home region selection, contact Oracle support. Existing
customers have to ensure that the identity resources are located in
the home region.

@® Note

You can subscribe to additional regions but you cannot
modify the home region, after provisioning your tenancy.

3. Click Create Tenancy to access the New Cloud Creation Confirmation page.

After successful activation, the cloud account administrator will receive a Get Started Now
with Oracle Cloud email.

3.3 Add to an Existing Oracle Cloud Account

If you already have a cloud account associated with your administrator user name, you can
add the newly subscribed cloud service to that account.

To add an existing Cloud account:
1. Inthe welcome emalil, click Add to an existing cloud account.

2. Perform the steps as mentioned in the Access the Oracle Cloud Infrastructure Identity
and Access Management (IAM) console.

3.4 Access the Cloud Account

An Administrator can access the Cloud Account activated and associated with their email
address.

Getting Started with Oracle Banking Cloud Service
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After your new cloud account is created and activated, you will receive a Get Started Now
with Oracle Cloud email, to the email address provided while creating the account.

To access your Cloud account:
1. Inthe Get Started Now with Oracle Cloud email, click Sign In.
2. Specify the Tenancy name and click Continue.

3. Specify the Username and Password to log in to the OCI Console.
Use the same Username and the Password that you provided during activation setup.

4. After successful login, proceed with the multi-factor authentication. Select the configured
authentication mode and enter the OTP generated using the Oracle Mobile Authenticator
application.

Once the MFA is successfully completed, you can access the Environment Page.

3.5 Create Co-Administrator Users

After you log in to the IAM console, the first task is to create additional user accounts.

You should assign specific user groups to the user accounts that you are creating. There are
seeded user groups available that represent the services, users must be mapped to one or
more of the user groups, depending on the role that they perform.

For example, you can create a user for each member of your team. Each member can then
sign into the account with their credentials. You can also assign each user to specific user
groups and apply specific security policies or roles to each group.

You can create the users and map the users to groups for your service. After creating the
users, they will receive a Welcome email. The users must activate their accounts and enter a
new password to access the services.

@® Note

A co-administrator will have the same privileges as the existing administrator.

To create a co-administrator user in the IAM Console:

1. Inthe IAM Console, select Domains (Identity domain) to view the list existing domains.
2. Click the required Domain Name, to access the Domain Details page.

3. Inthe left pane, click Users and select Create user, to proceed with the user creation.
4. Enter the following details:

¢ First Name, Last Name and a valid Username and the Email ID

@® Note

The username should be alphanumeric and cannot exceed 20 characters. You
can enter only hyphen (-) and underscore (_) as special characters. Check the
Use the email address as the username check box, as you can only set the
username as the login ID and currently setting the email address as the login
ID is not supported.

5. Select the Administrator Group.
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Subscribe to a Disaster Recovery Infrastructure Region

@® Note

After a user logs in to a specific cloud service, the user to user-group mapping
created in the IAM Console will onboard into the master and mapping tables.
Later, if you deselect (remove) a user from a group in Assign User to Groups after
provisioning, ensure that you also unmap the user from the corresponding user-
group in the Admin Console. This is a mandatory step to complete the unmapping
process.

After entering the required information, click Create to create and add the new user to the
User Summary.

You can also batch import several users using a .CSV file.

3.6 Subscribe to a Disaster Recovery Infrastructure Region

In Oracle Cloud Infrastructure (OCI), a Disaster Recovery (DR) region is a secondary,
geographically separated region that helps ensure service continuity.

To maintain high availability, you must subscribe to a DR region as part of your disaster
recovery strategy.

For information on how to subscribe to a DR Infrastructure region, see Subscribing to an
Infrastructure Region.

3.7 Create an Environment

After logging into the Oracle Cloud Infrastructure Console, an Administrator can create one or
multiple environments/instances for different user groups.

To create an environment/instance:

1.

Log in to Oracle Cloud Infrastructure Console (OCI).

You can view the list of all the environments (instances) provisioned for the one or multiple
cloud applications, with the following details:

« Name: The cloud application's instance name.

e Type: The instance type.

e Life cycle status: The instance status.

* Region: The region from where the specific instance is active.
e Application URL: The URL to access the instance.

From My Applications, click the application in which you want to create an environment.
Example: Oracle Financial Services Crime and Compliance Management Anti Money
Laundering.

On the Overview page, click Environments.

From the Compartments drop-down list, select the compartment in which you want to
create an environment.

Click Create, to access the list of cloud services to which the customer has subscribed and
the region from where these services are operated.

(Optional) Select the Region to host the OCI environment/instance, from the drop-down
list.
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If you are not sure about the region, contact My Oracle Support (MoS).

® Note

You can select the region only for the first environment/subscription and for the
additionally added instances, the region cannot be modified.

7. Enter the following Environment Details, and click Create.

« Name: The name of the new environment or instance.

@ Note

You cannot modify the environment name after the environment is created.
Hence, ensure to provide a valid environment name, based on your
organization's requirements and naming conventions.

* Instance type: Select one of the following instances:
— Production: If the environment is used for Production activities.

— Non-production: If the environment is used for testing and development
purposes. For example, a sandbox environment.

*  Admin email: The administrator email ID used to log in to the Cloud Console. You can
also enter a different email ID that needs to be part of the cloud tenancy. For more
details, see Managing Users.

¢ Admin first name and Admin last name: The first and last names of the Administrator.

The environment details are added to the Oracle Cloud Infrastructure Classic Console
under the Environments tab (LHS menu). It may take a few hours for the status to change
to Active. If there are any issues, you can raise a service ticket with My Oracle Support
(MoS).

After the environment is set to Active, click the environment name to view Environment
details. Click the Service console URL under Environment Information to create users and
groups.

3.8 Access Oracle Identity and Access Management

Oracle Cloud Infrastructure Identity and Access Management (IAM) provides identity and
access management capabilities, including authentication, single sign-on (SSO), and identity
lifecycle management. It supports Oracle Cloud services as well as Oracle and non-Oracle
applications, whether they run as Saas, in the cloud, or on-premises.

Employees, business partners, and customers can securely access applications anytime, from
anywhere, and on any device.

IAM integrates with existing identity stores, external identity providers, and applications across
cloud and on-premises environments. This integration simplifies user access management.

IAM provides the security platform for Oracle Cloud. It allows users to access, develop, and
deploy business applications such as Oracle Human Capital Management (HCM) and Oracle
Sales Cloud, as well as platform services such as Oracle Java Cloud Service and Oracle
Business Intelligence (Bl) Cloud Service.
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Administrators and users use IAM to create, manage, and access a cloud-based identity
management environment securely and efficiently. They do not need to manage the underlying
infrastructure or platform components.

To add users to your Cloud Services, navigate to the Oracle Identity and Access Management
(IAM) Console.

To access the IAM Console:

1. Log in to Cloud.Oracle.com, to view all the details pertaining to your cloud order.
Access the service link from the console to start using your subscribed cloud service.

2. Enter the Cloud Account Name and click Next to access the IAM Console.

3. Click Change tenancy option if you want to use a different tenancy.

4. Ensure that the displayed identity domain matches the expected value.

@® Note

Cloud environments are created under the Default identity domain. If you need to
assign your environment to a different identity domain, raise a Service Request.

5. Log in with your Username and Password.

As an Administrator, you can create and manage users with different access rights to the
Cloud Service.

For example, the IAM Administrator has superuser privileges for an Oracle Identity and
Access Management Domain. This administrator can create users, groups, group
memberships, and so on.

3.9 Activate Application User Account

A user provisioned by their administrator can use the specific cloud services they have
subscribed to.

When an administrator completes provisioning an application user, the user receives an
account activation email from Oracle.

To log in and activate your application user account:

1. Open the email received from Oracle and review the information about your service in the
email.

2. Click Activate Your Account. You will be prompted to change your password on the initial
log in.

3. Enter your new credentials in the Reset Password window to activate your account. After
the password is successfully reset, a Congratulations message is displayed.

4. Access the Application URL shared by the administrator.

5. Enter your credentials to sign in to your account and access the Welcome Page.

Getting Started with Oracle Banking Cloud Service
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Get Help in the Application

After you sign up for an Oracle Banking Cloud Account and log in to the Applications Console,
you can start using your Oracle Banking Cloud services.

Order Oracle Banking Cloud Applications

You can order Oracle Banking Cloud Applications (Software as a Service) offerings by
contacting Oracle Sales. After your order is processed, you can then activate your services.

Go to the Oracle Banking Cloud website at Banking solutions.

Click on the Explore Oracle Banking Cloud Services.

Review the features and capabilities of the service and read the Datasheet.

1

2

3

4. We can either write an Email or click Request a Call to receive a call from Sales.
5. Enter your Business Email, select the confirmation check box, and click Continue.
6

Describe of your need and click Request Now.

Later, after you have worked with Oracle Sales to order the Oracle Cloud Application best
suited to your requirements, you will receive an email, which contains a link you can use to
activate the service you have ordered. Refer to Create and Activate your Cloud Account
section.

Activate Your Oracle Cloud Applications Order

If you are a new Oracle Banking Cloud Applications user, you'll likely receive a Welcome email
after your order is processed.

The Welcome email will provide you with information to sign into your new account; after you
sign in, you can activate your services by creating a new service instance.

However, there are cases where Oracle configures and creates your Banking Cloud
Application services for you. In those cases, you'll receive a separate email that asks you to
activate your order. If you receive such an email, follow the instructions in the email to provide
some additional required information and activate your Oracle Banking Cloud order. You'll then
receive a follow-up email with the information you need to sign in and start using your Oracle
Banking Cloud Applications.
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Getting Started with Oracle Banking Cloud
Service

To get started, you must activate the Oracle Banking Cloud Service (OBCS). After activating
the Cloud Service, you can onboard Application Users to use the subscribed cloud services.

Figure 5-1 Cloud Subscription Work flow

"
Y, [y B LR R, [ty Aetirar L -
At e e e i D 5 OB N
Accounts ot vty
_MH {@\ -y {@\ et L
M-'Hrnx AT RS ':'\.-"

i
i

h.u--\.n. (£ 1Y

i i W LNt
..._._._
ke i DB r@\ e
T
.,,,.@..,..
J L L AR

This document describes the set of actions that can be performed by:

e An Administrator to activate the Oracle Banking Cloud Account and onboard Applications
Users for the subscribed Cloud Services.

e An Administrator to activate the Cloud Account and onboard Applications Users for the
subscribed Cloud Services.

— Create and Activate New Cloud Account
— Access the Subscribed Cloud Services
— Access the Oracle Identity and Access Management Service Console

* The Application Users to activate and use the Cloud Services that are provisioned by the
Administrator.

— Activate your Account as Application Users

e Create and Activate your Cloud Account
This topic provides the instructions to create and activate the cloud account.

* Add to Existing Cloud Account
This topic provides the instructions to add to existing cloud account.

Getting Started with Oracle Banking Cloud Service
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Access the Oracle Identity and Access Management Service Console

This topic provides information about the Access the Oracle Identity and Access
Management Service Console.

Access the Subscribed Cloud Service

This topic provides the instructions to access the subscribed cloud service.

Create Environments

This topic provides the instructions to create environment for cloud service application.

5.1 Create and Activate your Cloud Account

This topic provides the instructions to create and activate the cloud account.

If you are a new Oracle Cloud Applications User, you will receive a Welcome to Oracle Cloud
email (Email Subject: Action Required: Welcome to New Oracle Cloud Service Subscription(s))
that asks you to activate your Cloud Account. Follow the instructions in the email to create and
activate your new Cloud Account.

You will then receive a follow-up email with the information you need to sign in and start using
your Cloud Applications.

As an Administrator, to create and activate your new Cloud Account, perform the following

Click Create New Cloud Account link from the email.

Figure 5-2 Welcome to Oracle Cloud - Setup Your Account Email

Add subscriptions to a cloud account

I sk Sbren,

Whnh i b b s s b o s 0 8 i v s i it il TR i i ol RS, b (b v b o, 0 commbigrs s W bosdarcmt

Voase ol o b 4 v ot dmmrysn e by bl Bl b ot i el et sl s ey o b Sesp s s il s i e | ] ot s e e aradany ] aren el =T (o8 epesei @ e e
Boorurd (1 npiern Beima

e g PR i | Sy S A L K TR T (R N T i R L

e v v Id viur tomdcnr e e e Cimel Astomeel, i il e e el ot Deade RGN Bal =B St 10u B 1 Br e e st Cgredieg i ettt i Aaty rodev RISoRg dvalis prak B o
saraims | v b e et s Fobe 1 el s 9 e o 8 S st mre (s s i o B e o - et e
- PETIRG DU TaACE P e Suet croar Fesd AT TRE Berery B vt o Sbaus Ty SETSCRS basn a0 TS K B ST HTE R 8 R Orace Ciud 3coen

abnirpiied 0 MYFHITMZNN

b (b R st ekt Tt ¢ PO | St ot

e e

Tl Dt

i P VR 1 T

Comtar Dot ot s 10, B 50 T
o Bt shesii 07 TSNS
Gmg e barve OB [t (W

i ey
e TR T T e T T
A SRR 1€ AR 14T

an e iy Cispiemst ot (T s s s b [ Prree— S e, [ErT T Sp—
P I Sl MU B bl N M

bt ndeiris o e i kst o Dol Cioud Yo 4 bbed

ORACLE
Cloud

Getting Started with Oracle Banking Cloud Service

G54027-05

Copyright © 2023, 2026, Oracle and/or its affiliates.

June 22, 2026

Page 2 of 13




ORACLE’

Chapter 5
Create and Activate your Cloud Account

2. Specify the New Cloud Account Information Form to sign up.

Figure 5-3 New Cloud Account Information Page

For more information on fields, refer to the field description table.

Table 5-1 New Cloud Account Information Page - Field Description

Field

Description

First Name

Specify the first name for the cloud account.

Last Name

Specify the last name for the cloud account.

Email

Provide the same email address which you had given to receive the
Welcome email. Instructions to log into your new Oracle Banking
Cloud Account will be sent to this email address.

Password

Specify the password to access the cloud account.

Confirm Password

Re-enter the same password to confirm.

Tenancy Name

Specify the new tenancy name to be associated with cloud account.

Home Region

Select your Home Region, where the Identity Resources and
Account are located.
Check the service availability before selecting the Home Region.

3. Click Create Tenancy to create the new tenancy associated with cloud account.

The Oracle Cloud Creation confirmation screen displays.
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Add to Existing Cloud Account

Figure 5-4 Oracle Cloud Creation Confirmation Screen

Thank vou for sigming up for Oracle Cload!

After successful activation, you will receive a Get Started Now with Oracle Banking Cloud
Email.

5.2 Add to Existing Cloud Account

This topic provides the instructions to add to existing cloud account.

As an Administrator, if you already own a Cloud Account and need to use the same for Oracle
Banking Cloud Service (OBCS), perform the following steps:

1. Sign into Cloud Account to which you wish to link the subscription.

2. Inthe Welcome to New Oracle Cloud Service Subscription(s) Email, click Add to existing
cloud account option.

The Add subscription screen is displayed.
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Add to Existing Cloud Account

3.

Figure 5-5 Welcome to New Oracle Cloud Service Subscription(s)
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On the Add subscription screen, enter the subscription details in search filter, and click
Search.

Based on the search criteria subscription list is displayed.

Figure 5-6 Add Subscription
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Select a subscription from the list to add it to the tenancy.

Click Add Subscription to add subscriptions to tenancy which is associated with cloud
account.

The Confirmation screen for adding a subscription to the tenancy is displayed.
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Access the Oracle Identity and Access Management Service Console

Figure 5-7 Confirmation screen
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6. Click Confirm.

A popup message displays that a subscription has been successfully added.

Figure 5-8 Success Message popup

Thanks for adding your subscriptions. You're almost
done!

We’ll email you with further instructions when your subscriptions are ready, so you

can get your services up and running.
Close

7. Perform the steps as mentioned in the Access the Oracle Identity and Access
Management Service Console section.

Learn more about managing your administrative roles

5.3 Access the Oracle Identity and Access Management Service
Console

This topic provides information about the Access the Oracle Identity and Access Management
Service Console.

The Oracle Identity and Access Management (OCI-IAM) Cloud Service integrates directly with
existing directories and Identity Management Systems and makes it easy for users to get
access to applications. It provides the Security Platform for Oracle Cloud, which allows users
to access and deploy business applications such as Oracle Banking Cloud Service securely
and easily.

Administrators and Application Users can use Oracle Identity and Access Management Cloud
Service to help them effectively and securely create, manage, and use a Cloud-based Identity
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Management Environment without worrying about setting up any infrastructure or platform
details.

5.4 Access the Subscribed Cloud Service

This topic provides the instructions to access the subscribed cloud service.

After successful activation of your cloud account, you will receive a Get Started Now with
Oracle Cloud Email with your login credentials.
As an Administrator, to access the Cloud Account:

1. Inthe Get Started Now with Oracle Cloud emalil, click Sign In.

Figure 5-9 Welcome Mail
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2. Enter the Username and Password to access the Oracle Cloud Console URL.
Use the same Username and Password that you provided during activation setup.

3. Click Reset, to reset the password.

5.5 Create Environments

This topic provides the instructions to create environment for cloud service application.

Once a cloud account is created and active, administrators can create an environment. As an
Administrator, perform the following steps to create an environment for your application.

1. Log into Oracle Cloud Infrastructure Console using the Username and Password, click
Sign In.

The Oracle Banking Cloud Service Applications(OBCS) home screen is displayed.
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Figure 5-10 Application Home screen
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2. Click Go to service.

The Overview screen is displayed.
The Service Details section shows the list of products purchased by user.

Figure 5-11 Overview screen
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3. From the Applications Console, under My Applications, click Environments to create an
environment for the application.
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Create Environments

Figure 5-12 Environment screen
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4. Click Create.

The Create Environment screen is displayed.

Figure 5-13 Create Environment
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For more information on fields, refer to the field description table.

Table 5-2 Create Environment - Field Description

|
Field Description

Subscription ID Displays the single subscription details if a cloud account has only
one subscription.

Note: If more than one subscription is attached to this cloud account,
a drop-down list will appear, allowing you to select the Subscription
ID to provision.
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Create Environments

Table 5-2 (Cont.) Create Environment - Field Description

Field

Description

Region

Specify region from the drop-down list or confirm the default region.
Note: The region is where an environment is geographically located.
The region can't be changed after you create an environment.

If this is the first environment that you are creating for this
subscription, you can choose a different region from the list.

If you have already created environments for this subscription,
this field can't be updated. All environments associated with a
single subscription must be located in the same region. For
more information, refer Choosing a Region for an
Environment section.

Name

Enter a Name for the environment.

Note: The name cannot be changed later. The name must be in
lowercase, start with a letter, contain no spaces or special
characters, and be 20 characters or fewer.

Note: This applies only when the instance type is "Additional non-
prod, <OBCS Product name>".

If the customer requirement is to deploy the Additional non-prod
instance as a stable release, provide the instance name in the
following format: Environment name — "<name>stable" Example:
anpobastable

If the customer requirement is to deploy the Additional non-prod
instance as a latest release, provide the instance name in the
following format: Environment name — "<name>latest" Example:
anpobalatest

Admin username

Enter the admin's username.

Note: The username may be either an Email ID or a User ID. The
administrator added here will be assigned the default Administrator
role for this environment's applications.

Type of instance

Select the type of instance.

The options are:

e Production environment

e  Pre-Production environment

*  Non-Production environment

*  Additional non-prod, <OBCS Product name>

Note:
a. The menu lists the environment types that are available for
provisioning.

b. The Additional non-prod, <OBCS Product name> option is
available only if customer has additionally purchased additional
non-prod instances of specific OBCS product.

5. Specify the fields on the Create environment screen.

6. Click Show advanced options to configure additional settings for new environment.
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Create Environments

Figure 5-14 Create Environment- Compartment and identity Domains tabs
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For more information on fields, refer to the field description table.

Table 5-3 Create Environment- Compartment and identity Domains tabs - Field

Description
|
Field Description
Compartment and identity | This tab allows you to select the compartment and Identity Domain
Domains tab for environment creation.
Compartment Click to select a different compartment in which to create the

environment.

The compartment selection defaults to the compartment that you last
selected when you started the create environment flow. If you have
not created any compartments in your tenancy, the root compartment
is the only compartment available. For more information, refer
Choosing a Compartment section.

Identity Domain Identity domain selection is supported if you want to choose separate
domain apart from default.

The drop-down lists the Identity domains in the selected
compartment. To choose the domain where your environment will be
created.

For more information on creation an Identity domain, refer
Creating an ldentity Domain section.

By default, Default domain is selected.

Getting Started with Oracle Banking Cloud Service
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Table 5-3 (Cont.) Create Environment- Compartment and identity Domains tabs -
Field Description

|
Field Description

Tags tab This tab allows you to add tags to the environment.

Note: If you have permission to create a resource, you also have
permission to apply free-form tags to it. To apply a defined tag, you
must have permission to use its tag hamespace. For more
information on tagging, refer to the Resource Tags section.

If you're unsure about applying tags, you can skip this option
or ask an administrator. Tags can be applied later.

7. Click Create.

The environment is gets created and will be displayed on the Environments screen. You
can track the progress of the environment creation by viewing the status.

Figure 5-15 Create Environment status
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Once environment Provisioning completed, it will show status as Active.

Figure 5-16 Successful creation of environment
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8. Click on the environment Name to view its details.
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Figure 5-17 Environment Details

Chapter 5
Create Environments

v US East (Ashburn)

Cloud Service » list>

customerxpreprod

ENV F View spetcton || £t Emcrment || Acd o

Name: customenspreprod

Identity domain  Additional links  Tags

Region name: US East (Ashburn)

ACTIVE ocid! 1.iad type: PREPROD
ocio: xtbwahomamrekiek7ju3amuaq Hide Capy
Service ob lecloud.com/pre-pr PP i 1 M
console: Cony

Subseription ID: 7720250520181032277
Updated: Fri, Jul 11, 2025, 10:21:58 UTC

Created: Fri, Jul 11, 2025, 00:23:11 UTC

9. Click on the View application tab to access OBCS application login screen.

The Oracle Banking Cloud Service Applications(OBCS) login screen is displayed.
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Users and Access Privileges

This topic provides the information about the Users and Access Privileges.

After you sign in to your Oracle Banking Cloud Account, one of your first tasks is to create
additional account users. For example, you can create a user for each member of your team.
Each team member can then sign in to the account with their own credentials. You can also
assign each user to specific user groups and apply specific security policies or roles to each

group.

If the users you create will be using the services available from the Infrastructure Console, then
you can use the Infrastructure Console to create your additional users.

Oracle Banking Cloud Service member services users are assigned roles through which they
gain access to application functions and data. Users can have any number of roles.

1. Sign In to the Application URL of the environment for which users are to be created
2. From Home screen, click Users. Under Users, click Create User.

The Create User screen displayed.

Figure 6-1 Create User

Crete User

@® Note

In case of a single entity setup, there will be only one mapping to
DEFAULTENTITY whereas in case of multi-entity setup, a single user can be
mapped to multiple entities. At least, one entity must be marked as default home
entity. User will login with default home entity in case of multiple entities.

3. specify the details on Create User screen.

@® Note

The fields marked as Required are mandatory.

For more information on fields, refer to the field description table.
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Table 6-1 Create User - Field Description

Field

Description

User Id

Specify the user Id.

User Name

Specify the username.

Locale

Specify the user locale.

Email ID

Specify the user email ID.

Start Date

Select the user start date.

@ Note

The start date of the user should be lesser than or equal to
the Current HO Branch Posting Date.

End Date

Select the user end date.

Entity Mapping

Click + to add a row and provide the required details.

Entity Id

Click Search and select the entity to which the user belongs.

Home Entity

Select whether the entity is user’s home entity. Only one entity can
be selected as Home Entity for a user.

Entity Admin

Select whether the user is an entity admin of the entity. Marking a
user as Entity Admin will give rights to the user to perform the
following actions when logged in to that entity.

Modify the details of the users in the entity.

»  Create branches in the entity

»  Create roles in the entity.

» Assign the roles and branches to the users.

4, Click Save.

The user created above will be termed as an Entity Admin User in the context of Oracle

Banking Cloud Services.

5. The Entity Admin User now must get created in IAM as well. Please follow the steps in
Creating an Oracle Banking Cloud Service User in IAM in IAM section.

6. Login to the Application URL using the Entity Admin Login Credentials.

Refer to the Create User section of the Oracle Banking Security Management System
User Guide to create users for the logged-in Entity.

@® Note

Two entity administrator users should be created. A language code must be
created by one of the entity administrators. The second entity admin user must
authorize the creation of the language code. This is a mandatory step before
proceeding with further activities.

@® Note

The Created Users must be replicated now must now be replicated in IAM. Please
follow the steps mentioned in Creating an Oracle Banking Cloud Service User
in IAM in IAM section.
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e Creating an Oracle Banking Cloud Service User in IAM
This topic provides the instructions to create the oracle banking cloud service user in IAM.

6.1 Creating an Oracle Banking Cloud Service User in IAM

This topic provides the instructions to create the oracle banking cloud service user in IAM.

1. Sign In to the IAM instance using Admin User.

2. From the Menu, Click Identity & Security. In Identity & Security, Click Domains.
The Identify & Security screen displays.

Figure 6-2 Identify & Security
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3. Select the correct compartment from the compartment drop-down.

The Compartment screen displays.

Figure 6-3 Compartment
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4. Click on the Create domain in which the user should be created.

5.  On the Domain Overview page, click on “Users” from the left menu.
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Figure 6-4 Domain Overview Page
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Click Create User.

The Create User screen displays.

Figure 6-5 Create User
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Specify the required details to fields.

The environments available are shown as groups. Select each environment/group to which

access is required for the user.
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@® Note

Make sure the email address here matches the email address set in the Oracle
Banking Cloud Service user.

8. Click Create to create the user in IAM.

You will need to view the user and click on Reset Password after user creation so that the
user receives an email with the option of resetting the password.
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API to APl Authentication

Generate OAuth Token

curl --location --request POST 'https://<lI AM URL>/ oaut h2/v1/token'

--header ' Content-Type: application/x-ww-formurlencoded'

--header 'Authorization: Basic <Base64 encoded OientlD: dientSecret>
--data-urlencode 'grant _type=password' --data-urlencode 'username=<username>'
--data-url encode ' passwor d=<passwor d>'

--data-url encode ' scope=QAut h_Access/ consuner: : devt est bankl non-prod_Access'

IAM will respond back with a JWT. A sample response would be as follows:

{"access_token":"eyJANXQ Uzl 1N | 61 nB2eEMKUEZEW/p! WEd 1VIEENr ODRSan! OMrdr T@Pbnl 3U
m ReEl r

UDI 40GM LCI4ANXQ O JJeWs0aVY5cFl zTj EOaH nRrh4cVZknl j Rrsi LCIraWQ G JTSUdOSUSHXO
t FWBI sl nFszyl 611 JTM W21 nO.

eyJj bA | bnRf b2NpzCl 61 mBj aWx LnmRvbWrpbnwe Cov Yz EuaWFk Lt YWFh YWFh YXFOcDVi YWEZb3
Noej NzeXRkbHE3eTVycj Bandl NDJ

kcWyNzVseDN c2h4cH wihdhYSI s| nVzZXJf dHoi O JBbW/yaWNhXC9Dad j YWdvliwi c3Viljoi R
EVW1BTVNFY Ei LCI1c2VyX2xvY2FsZSI 61 nV

uliw c2l kbGUi G AMOwi dXNI ci 502VBhbnQubnFt ZSI 61 m k'Y3M NWZhNGVROGI I MAVRNDInZDgz Z
GRkYzA3NzRi OARMNTEl LCIpc3M G JodHRwezpelLl

waWR bnRpdHkub3JhY2xI Y2xvdWuY29t XC8i LCIkb21haWsf aGdt ZSI 61 nVzLWFzaGl 1cmit MSI s
| M\hX29j aWQ G JvY2] kMS50ZVBhbN5LBj MS4uYWFh

YWFhYWE2dWFgecndpeXUz MBdj b2F6YXRpd2d3dWo2enhve3JuZTUydVNkcnNndDRI eWpl YnBleXFx i

wi dXN ¢l 90ZWbhbnRuYWLI | j oi aWRj cy01ZnEO0YzY4Ynl

wYz YOMrZk ODNKZGRj MDc3NG 5ZGY2YSI s| mNsaWudF9pZCl 61 mUOM2QLM Yz ODBj Mz RhNj RhY2Q2N
Vi Zj JI ZDVKODN |iwi ZG9t YW uX2l ki j oi b2NpZDEuZ®&d

t YW uLnj MSAuYWFh YWFhYWF2dHe 1eDNi cnF3bGp5Ymlj eGpj N3Rmc2Vsc29henRi ZHhpYzNgYj Zj Y
TZ2dnVhYW hb2xx! i wi c3Vi X3R5¢CUi O J1c2Vyl i

W c2NvcGUi G Jj b25zdWLI ¢j 06Z2Gv2dGvzdGIhbmex X25vbi 1wemBk XO0Fj Y2Vzceyl sl nVzZXJIf b2Np
ZCl 61 mdj aWxLnVzZXI ub2MkLi 5h YWFhYWFh YWE2

Nz R5a3RuUNVWRUZVB| ¢ XJOMBgOMZsa2Nt Y2p4dj R6cXpvaXUlZ&BydnVza3RsdWsaWEi LCIj bA | bn
Rf dGVuYWb0bnt ZSI 61 m kY3M NWZhNGVROGI I MG

M2NDInZDgz ZGRk Yz A3Nz Ri OARNEi LCIy ZWipb25f bnFt ZSI 61 nVzLWFzaGl 1cmét MBI sl nVzZXJf

bGFuzyl 61 mvul i wi ZXhwi j oxNj kyMITAON; UOLCIp

YXQ G E20TI x MDEWNTQs | miNsaW/udFIndW ki j oi Nzc3NWQBNGYx MDULNDc 5MmJ hYTEx ODAy ZTUy OG
MLMGE i LCJj bA | bnRf bnFt 2SI 61 nR dnRl c3Ri YVB

r M9ub24t cHIvZCl s| nRI brFudC 61 M kY3M NWZhNGVROGJ I MGM2NDInZDgz ZGRk Yz ANz Ri OARTN
nEi LCJqdGki G | 2M2ELY] UOMALY YWWDOW y YTFhZTF

kOTdj Mrl 40TRKMCI sl nd0cCl 61 nJvliwi dXN cl 9kaXNwbGF5bnft ZS| 61 KRFVKOQULVTRVI x1 i wi b
3Bj | j pmYWzZSwi ¢3Vi X21hcHBpbrdhdHRy! j oi dXN

| ck5hbWJi LCIwem t VGVUYWB0I j pOcnVI LCI0b2t f dH wZSI 61 kFUI i wi YXVKI j oi TOF1dGhf QAN Z
XNz XC8i LCJj YVOuYWLI | j oi b2Jj c3RI ¢3Ri YWbr c@ ud

DAxI i wi dXNI cl 9pzCl 61 j UxMzUy ODI 0YMBEMDQXOTdi Yzk3M QOZDAWZGYXNMDQE! i wi Z&t YW ul j o
i RGVmYXVsddCl sI nRl brFudF9pc3M G JodHRwezpelLlw

vaWRj cy01ZnE0Yz Y4Ymwyz YOMrzk ODNKZGRj MDc3NG 5ZGY2YS5pZGvudd 0eS5waWb0LnBj OXFhZ
GV2Lm\vbToONDM LCIyZXNvdXJj ZV9hcHBf aWQ O | 3N

zc1ZDc0Zj EMNTUONz Ky YnFhMTE4AMDI | NTI 4Yz UnwYi J9. dANUKUNSTRnG wivHI 3NHVv p- hgXVé-
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M xAZj V6f AwPdWHaFQDLDDGOaJ3TNGs 61 Odw836NAKVNNCpWUJ

TEWpai Uz UHFy4Hz C689Xof t znAOl k9_RQY yDB7Lt anSRES| _f | BmvQ 61 3J4C7VI UCR2c2UTr C8Da
N1Yi Ag2_6f 4BJCS08t YFyWGEPZCVozi dt TBKe45t QV_WWy

QUs9UnnBEt df | C_C_Iit BGWI zu6WEe YAt hQ760 JQLeoqogadt f | Jt y6Vxznv90CdVayl oVLI W

JI E2uHTTJIP7AxFYf ngX- HBdOELyPI Ucef nPCl W h6n428Bf

w_- P6e9r 5&xNFDj TQ', "t oken_type": "Bearer", "expires_in": 3600}

Use the JWT to access an OBCS protected resource. A sample request would look like
the following:

curl --location --request GET 'https://<OBCS
URL>/ non- pr od/ api - gat eway/ sns- cor e- servi ces/ sns-cor e-servi ce/ user/ gl obal ?
user Logi nl d=<Sanpl eUser 1>' --header 'Authorization: Bearer

eyJANXQ Uzl 1N | 61 nB2e ENKUEZEW/p! VEd IVENr CDRSan!| OWrdr TBPbnl 3Um ReEl r UDI 40GM LC
JANXQ O JJeWs0aVY5cFl zTj EOaH nRmrh4cVzZkQ

nlj Rnsi LCIraWQ G JTSUdCSUSHXO0t FWSI sl s Zyl 611 JTM U2I n0. eyJj bd | bnRf b2NpzCl 61 n®
j aWxLnRvbWFpbnFwe C5v Yz EuaWFk Lt YWFh YWFhYXFOc DV

i YWEzb3Noej NzeXRkbHE3eTVycj @Bandl NDIkcWkyNzVseDNl c2h4cH wiviidhYSI s| nVzZXJf dHoi O
i JBbW/yaWNhXC9Dad j YWdvIiwi c3Vi | j oi REWM1BTVWNFU

Ei LCJ1c2VWyX2xvY2FsZSI 61 mvuliwi c2l kbGUi O Q4Mowi dXNI ci 50ZVBhbnQubnFt ZSI 61 m kY3M

NWZhNGVROGJ I MAVRNDI nZDgz ZGRk Yz A3Nz Ri OWRmNnEi LC pc

3M O JodHRwezpcL1waWR bnRpdHkub3JhY2x! Y2xvdWQuY29t XC8i LCIkb21haWsf a@t ZSI 61 nV
zLWFzaGl1cmit MBI sl m\hX29j) aWwQ O Jv Y2l kMS50Z\WshbmiNsL

mdj Ms4uYWFh YWFh YWE2dWEecnJpeXUz MBdj b2F6YXRpd2d3dWe2enmhve3JuZTUy dWAkecnNndDRI eWp
[ Yn8leXFx!iwi dXN cl 90ZWshbnRuYWLI | j oi aWRj cy01ZnEQY

ZYAYmwYz YOMZK ODNKZGRj MDc3NG 5ZGY2YSI s| mNsaW/udF9pZCl 61 mJOM2QLM YzODBj MeRhN R
hY2Q@N Vi Zj JI ZDVKODN | i wi Z&t YW uX2l k1 j oi b2NpZDEuzZ

@9t YW uLndj Ms4uYWFhYWFh YWF2dHe 1eDNi cnF3bGp5Ynilj eGpj N3Rnc2Vsc29henRi ZHhpYzNqYj Z
j YTZ2dnVhYW hb2xx! 1w ¢3Vi X3R5¢cGUi O J1c2Vyliw c2Nve

QUi O Jj b25zdWLI cj 06ZGv2dGVzdGIhbrmexX25vhi 1wk X0Fj Y2Vzcyl sl nVzzZXJf b2NpZCl 61 D
j aWxLnVzZXI ub2MkLi 5h YWFhYWFh YWE2 Nz R5a3RuNWRUZVBI ¢

XJOMBgOMrZsa2Nt Y2p4dj R6c XpvaXULlZGBydnVza3RsdWksaViEi LCIj bd | bnRf dGVuYWs0bntt ZSI

61 m kY3M NWZhNGVR ORI MAVRNDInZDgz ZCRk Yz A3Nz Ri OARMN

nEi LCJyZWipb25f bnFt ZSI 61 nVzLWFzaGJ 1cmit MBI sl nVzZXJf bGFuzy| 61 mVul i wi ZXhwl j oxNj k
yMIAONj WOLCIpYXQ G E20TI x MDEWNT Qs | mNsaW/udFOndW ki

0i Nzc3NWQBNGYx MDULNDc5MmIhYTEXxODAY ZTUy OGMLMA i LCJj bA | bnRf bnFt ZSI 61 R dnR ¢3Ri

YWsr M9ub24t cHIvZC sI nR bnFudC 61 m kY3M NAZhNGVR O

| MAVENDInZDgz ZGRk Yz A3Nz Ri OARMNNEi LCIqdGki O 1 2MR2ELY] UOMALY YWMDOW y YTFhZTFkOTdj M
m 40TRKMCI sl nd0cCl 61 nJvliwi dXN cl 9kaXNwbGF5bnft ZSI 6

| KRFVKOQULVTRVI x1i wi b3Bj I j pmyWzZSwi ¢3Vi X21hcHBpbndhdHRyl j oi dXNI ck5hbWUJi LCIwem
[t VGVUYWBO0I j pOcnVI LCIOb2t f dH wZSI 61 kFUI i wi YXVKI j oi T

OF1dGhf QAN ZXNz XC8i LCJj YVOuYWLI | j 0i b2Jj c3R ¢3Ri YWbr c@ udDAXI i wi dXNI ¢l 9pZCl 61 U
x Mz Uy ODI 0YneMDQX OTdi Yzk3M QOZDAWZGYXxMDQB! i wi Z&9t YW

[ ulj oi RGVmYXVsdCl sl nR bnFudF9pc3M G JodHRwezpcLlwaWRj cy01ZnE0Yz Y4 YmwYz YOMriZK
ODNKZGRj MDc3NG 5ZGY2YS5pZGVudd@ 0eS5waVb0LmDj OXFhZGV

2Lm\vbToONDM LCIyZXNvdXJj ZVOhcHBf aWQ O | 3Nzc1ZDc0Zj EWNTUONzky YnFhMTE4AMDI| NTI 4Y
ZUWYi J9. dANUKUNSTnnG wivHJ 3NHVv p- hgXWé- M xAZj VBf AwPdW

HaFQDLDDCaJ3TNGs 61 Cdw-836NAKVNNOpWUTEW pai Uz UHFy 4Hz C689Xof t znAOl k9_RQF yDB7Lt am
SRES| _f I BnmvQ 61 3J4C7VI UCR2c2UTr C8DaNLYi Ag2_6f 4BJCS08

t YFyWGPZCVozi dt TBKe45t QV_WwyQUs9OUnnBEt df | C C | i t BGWI zu6WEe YAt hQ760 JQLeoqogad
tf1Jty6Vxznv9OGdVay! oVLI W JI E2uHTTIP7AXFYf ngX- H8dOEL

yPI Ucef mPCl W b6n428Bf w_- P6e9r 5GxNFDj TQ - - header 'appld: sns' --header
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"entityld: DEFAULTENTITY' --header 'env: cloud --header 'nultiEntityAdnin:
N

--header 'userld: <Sanpl eUser1>' --header 'branchCode: <BranchCode>' --

i nsecure

® Note

userld is a case sensitive field

A sample response would look like the following:

{"data":

{"user|d":"<Sanpl eUser 1>", "user Name": " <Sanpl eUser 1>", "recordStatus":" 0", "i sSup
ervisor":fal se, "manager!d":null,"currentBranch":"R01",

“honeBranch": "R01", "l ocal e": "en- US", "bankCode": "0000", "bankName": "HO

Bank", "host Code": "HOST_US", "count ryCode": " US", "hoBranch": " 000", "branchCurrency

"USD', "applicationDate":"2022-09-20","| anguageCode": "ENG'}}
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OAuth Settings

This topic provides the instructions to OAuth Settings.

1. Click on the Hamburger Menu and search Domains in Menu Search Bar.

Figure 8-1 Oracle Cloud Services Console

B
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2. Click on Domains to view the domain setup screen.

Figure 8-2 Domains
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Click on Default name.

Figure 8-3 Default Domain
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Click on Oracle Cloud Service to view the list of applications with the corresponding
environment

Figure 8-4 Oracle Cloud Service
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Click on the applications to view the Client ID, Client Secret, and Scope with their
respective Client Credentials.
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Figure 8-5 Application View
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Configure application APIs that need to be OAuth protected
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OBCS Operational Features

This topic provides the operational features that enable customers to manage and repurpose
environments within Oracle Banking Cloud Services (OBCS).

The following features are supported:
e Production to Test (P2T)
e BacktoDayO

9.1 Production to Test (P2T)

The Production to Test (P2T) feature enables customers to replicate data from a Production
environment to a target Test environment.

As part of the standard SaaS offering, the following CNE (Cloud Native Environment) are
provisioned:

*  Production
*  Pre-Production

*  Non-Production

In addition, customers may request Additional Non-Production (ANP) environments as needed.
By design, data across all environments remains isolated.

P2T is a feature provided as part of the SaaS offering where in customers can request to copy
data from Production environment into a different CNE such as a Pre-Production or any
Additional Non-Production environment. In this context, the “Test” environment refers to any of
these target environments.

This operation is restricted within a single customer tenancy. Data refresh requests can only be
performed between environments owned by the same customer.

To protect sensitive information, certain data elements (such as Personally Identifiable
Information (PII) and other confidential data) will be masked after data is refreshed into test
environment.

Initiating a P2T Request

To initiate this process, customers must submit a Service Request (SR) through My Oracle

Support (MOS).
Important Considerations:
1. There will be temporary unavailability of the application on the test environment.

2. Existing data in the test environment will be permanently overwritten and will not be
recoverable after the operation.
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9.2 Back to Day 0

The Back to Day 0 feature enables customers to reset any test environment to a clean state by
removing existing data.

As part of the standard Saa$S offering, the following CNE (Cloud Native Environment) are
provisioned:

¢ Production
¢ Pre-Production
¢ Non-Production

In addition, customers may request Additional Non-Production (ANP) environments as needed.
By design, data across all environments remains isolated.

This feature applies only to Pre-Production, Non-Production or ANP environment, refereed as
TEST environment . It clears all existing data and restores the environment to a “Day 0” state.

@® Note

“Day 0" refers to the system state as defined at the time the reset request is initiated. It
does not refer to the original state of environment at the time it was first provisioned.

Initiating a Back to Day 0 Request

To initiate this process, customers must submit a Service Request (SR) through My Oracle

Support (MOS).
Important Considerations:
1. There will be temporary unavailability of the application of the target environment.

2. The older data of the target environment will not be available post this feature execution.
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