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Preface

Preface

The Oracle MICROS Compact Workstation 3 Series includes full-featured Point of Sale
(POS) terminals designed for industries that require optimal performance and a reduced
footprint.

Purpose

This document describes the basic steps required to begin using the Oracle MICROS
Compact Workstation 3 Series workstations. Refer to the Oracle MICROS Compact
Workstation 3 Series Setup Guide for additional information.

Audience

This document is intended for users of the Oracle MICROS Compact Workstation 3
Series.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

Documentation

Oracle MICROS product documentation, including updates to this Quick Reference
Guide, is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/food-beverage/

FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

License Statement

The Oracle MICROS Compact Workstation 3 Series Licensing Guide is part of the
product documentation under the terms of your Oracle license agreement and is intended
to help you understand the program editions, entitlements, restrictions, prerequisites,
special license rights, and/or separately licensed third party technology terms associated
with the Oracle product. It is available in its entirety on the Oracle Help Center.

Safety and Compliance Statement

The Oracle MICROS Hardware Safety and Compliance Guide provides product safety
and compliance information.
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Preface

What's in the Box

Table 1 What’s in the Box

Item Description

Oracle MICROS Compact Workstation 3 Series workstation

Power adapter with P15V@5.33A (80W), 80~264VAC input

\\ %e %Yi“%
u Magnetic stripe ID cards
‘g Hex wrench, I/O cover screw, and stand security screw for
mounting the workstation to the optional Basic Stand

Cabile ties to assist with cable organization
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Compact Workstation 3 Series

The Oracle MICROS Compact Workstation 3 Series includes full-featured Point of Sale
(POS) terminals designed for industries that require optimal performance and a reduced
footprint. Available in standard (310) and high brightness (310R/320R) configurations, the
Oracle MICROS Compact Workstation 3 Series features a 10.1-inch touchscreen and an
integrated graphical customer facing display.

Initial Setup

ORACLE

3.

Remove the I/0 panel cover by sliding it off the workstation.

Mount the workstation on a Basic Stand or Flexible Stand, and then connect the
required cables. Refer to the Oracle MICROS Compact Workstation 3 Series Setup
Guide for additional information about setting up the workstation.

Turn on the workstation.

For workstations with Microsoft Windows:

1.

Complete the Microsoft Windows setup by following the prompts. Consult your
network administrator to properly complete the network and system configurations.

Ensure your workstation is connected to a secure network.

Install the Client Application Loader (CAL) by double-tapping the CALClient Installer
icon and following the prompts. Upon successful completion, the workstation is
connected to your application’s CAL server. For more information, refer to the latest
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Chapter 1
Compact Workstation 3 Series

version of the Oracle Hospitality Simphony Client Deployment Guide on the Oracle
Help Center at https://docs.oracle.com/en/industries/food-beverage/.
For workstations with Oracle Linux for MICROS:

1. Complete the Oracle Linux for MICROS setup by following the prompts. Consult your
network administrator for help with configuring network and system settings.

2. Enter the CAL server address to install your Oracle MICRO POS software. For more
information, refer to the latest version of the Oracle Hospitality Simphony Client
Deployment Guide on the Oracle Help Center at
https://docs.oracle.com/en/industries/food-beverage/.

Basic Features
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Table 2 Compact Workstation 3 Series Basic Features

Feature

1. Magnetic Card Reader

2. Power Button

3. Customer Display

4. Fingerprint Reader (optional)

5. 1/0 Connector Panel (located under cover)
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Powering On and Off

To power on, push and quickly release the power button. The display powers on after a
few seconds. To power off for extended storage, use the Shut Down function provided in
the operating system software.
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