
Technical requirements: 
1. Material: 108g matte art paper
2. Process: black printing +2 special
3. Size: 153*108mm, tolerance ± 2mm

• Caution! Always use OEM-supplied or recommended batteries; incorrect battery types may increase the risk of fire or explosion. 
Dispose of used batteries according to the manufacturer's instructions and local laws and regulations.

• Turn off the power immediately if you notice abnormal odors, heat, or smoke.
• To prevent damage which may result in fire or shock hazard, do not expose the device to rain or moisture.
• Do not use the device in extremely cold or hot environments.
• Do not drop, throw, or bend the device.
• Use the device in a clean, dust-free environment to prevent the intrusion of small debris/particles.
• Do not use the device near medical equipment without permission.

Safety Guidelines

Statements
Oracle does not assume responsibilities for the following actions:

• Damage caused by use and maintenance that does not comply with the conditions specified in this guide.
• Damage or problems caused by optional items or consumables. 
• Damage caused by unapproved modifications. The customer is not entitled to change or modify the product.

Input: AC100-240V~50/60Hz 1.8A

Output: DC12V/5A 60W 
Adapter*

Model: ND0M0
Battery:JKNR Jiade Energy Technology(Zhuhai) Co., Ltd.
Adapter:FSP060-DHAN3 Zhonghan Electronics(Shenzhen) Co., Ltd.
Manufacturer
Shanghai Sunmi Technology Co., Ltd.
Room 505, No.388 Song Hu Road, Yang Pu District, Shanghai, China

• Product version and program/module name
• Functional and technical description of the problem (include business 

impact)
• Detailed step-by-step instructions to recreate
• Exact error message received
• Screenshots of each step you take

Disclaimer
The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please 
report them to us in writing.

Oracle MICROS
Website
https://www.oracle.com/industries/micros/

Customer Support
https://support.oracle.com

When contacting Customer Support, please provide the following:

Desktop Charging Cradle for 
Oracle MICROS Handheld 500

Quick Start Guide

F79087-01

Battery-Only Status Indicator

White: Charger powered on and ready to accept device

Red: Battery charging

Green: Battery fully charged

1. Connect the power adapter to the Desktop 
Charging Cradle, and then plug it into an 
outlet.

2. Insert the Oracle MICROS Handheld 500 into 
the Desktop Charging Cradle with the screen 
facing the status indicator.

The Oracle MICROS Handheld 500 screen shows 
the device charging status.

Charge a Battery

1. Connect the power adapter to the Desktop 
Charging Cradle, and then plug it into an outlet.

2. Insert a battery into the Desktop Charging 
Cradle.

The Desktop Charging Cradle status indicator 
shows the battery charging status.

*Power adapter and C13 power cord sold separately. 
Battery charging ambient temperature: 0°C to 45°C

Charge the Oracle MICROS Handheld 500

What's in the Box
1x Desktop Charging Cradle
1x Quick Start Guide

Power adapter and C13 power cord
sold separately. 

Battery charging ambient 
temperature: 0°C to 45°C
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