Oracle Health Clinical Intelligence
Release Notes

(G42310-02
September 2025
ORACLE




Oracle Health Clinical Intelligence Release Notes,
G42310-02

Copyright © 2025, 2025, Oracle and/or its affiliates.



Contents

Preface

Documentation Accessibility i

1 Oracle Health Clinical Intelligence Release Notes

Oracle Health Clinical Intelligence 2025 RTP36 1
Known Issues

2 Previous Releases

Oracle Health Clinical Intelligence 2025 RTP34 1
Oracle Health Clinical Intelligence 2025_RTP32
Oracle Health Population Intelligence 2025.03

Index

Release Notes
G42310-02 September 5, 2025

Copyright © 2025, 2025, Oracle and/or its affiliates. Pageiofi



ORACLE’

Preface

This preface contains the following sections:

«  Documentation Accessibility

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.
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Oracle Health Clinical Intelligence Release
Notes

The Oracle Health Clinical Intelligence Release Notes provide information about the new
features and solution changes.

e Oracle Health Clinical Intelligence 2025_RTP36
The solution changes below are available with the Oracle Health Clinical Intelligence
2025 RTP36 release.

e Known Issues
Oracle has identified the known issues below in Oracle Health Clinical Intelligence. The list
is updated when issues are identified or resolved in a new release.

Oracle Health Clinical Intelligence 2025 RTP36

The solution changes below are available with the Oracle Health Clinical Intelligence
2025 RTP36 release.

*  Preproduction Release Date: September 3, 2025
* Production Release Date: September 3, 2025

Solution Change Details

Visit Type is added
to all visit
information in the
patient dialog box.

Ul Impact: Visual
Only

the patient dialog
box.

Solution Change | Component, Reference Validation Implementation
Description, and | Materials Guidelines and Maintenance
Ul Impact Impact

Enhancement Component: View Patient Verify that the visit | Implementation

1-000000555298 | Clinical Intelligence | Information type is displayed in | Impact: None

Maintenance
Impact: None

Correction
1-000000559309

Component:
Clinical Intelligence

Tooltips are
displayed as
expected when you
hover over a
tooltip-enabled
element.

Ul Impact: Visual
Only

Not applicable

Verify that tooltips
are displayed when
you hover over a
tooltip-enabled
element.

Implementation
Impact: None
Maintenance
Impact: None
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ORACLE Chapter 1
Known Issues

Known Issues

Oracle has identified the known issues below in Oracle Health Clinical Intelligence. The list is
updated when issues are identified or resolved in a new release.

You can view known issues for this solution in eService. In Step 4 below, select Clinical
Intelligence from the Solution list.

Complete the following steps to view known issues:

1. Access eService.
2. Select View Solution Change Records under Solution Changes.

3. On the Solution list, select the check box next to the solution or solutions for which you
want to view known issues.

4. You can filter the list of known issues further using the following filters:

* Enter a date range in the Published Between box to see only issues published in a
certain time span, for example, if you want to view new known issues since the date
you last ran the query.

*  Optionally, you can enter a client number, solution change number, solution change
type, severity, or status to further narrow results.

5. Select Apply. The list of known issues matching the entered criteria is displayed.

® Note

» To save the search criteria for future use, select Save and enter a name for the
saved search. When you return to eService, saved searches are available to
select from a list at the top of the search criteria box.

» To export the results to Excel, select Export to Excel above the search results.

» To clear the selected search criteria, select Clear.

@® Note

The list of known issues changes over time and you should review it regularly.
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Previous Releases

Previous Oracle Health Clinical Intelligence releases are listed.

Oracle Health Clinical Intelligence 2025 RTP34

The solution changes below are available with the Oracle Health Clinical Intelligence
2025 RTP34 release.

Oracle Health Clinical Intelligence 2025 RTP32

The solution changes below are available with the Oracle Health Clinical Intelligence
2025 RTP32 release.

Oracle Health Population Intelligence 2025.03

The solution changes below are available with Oracle Health Population Intelligence

2025.03.

Oracle Health Clinical Intelligence 2025 RTP34

The solution changes below are available with the Oracle Health Clinical Intelligence
2025 RTP34 release.

Preproduction Release Date: August 20, 2025

Production Release Date: August 20, 2025

Solution Change Details

Solution Change

Component,
Description, and
Ul Impact

Reference
Materials

Validation
Guidelines

Implementation
and Maintenance
Impact

Correction
1-000000558460

Oracle Health
Clinical Intelligence
An individual's
email address now
is only displayed
once in the Email
column.

Ul Impact: Visual
Only

View the Patient
List

Verify that no
duplicate emails
are displayed in the
Email column.

Implementation
Impact: None

Maintenance
Impact: None

Correction
1-000000555243

Oracle Health
Clinical Intelligence

The list of
measures and list
of registries is
included in the
export file when
you export a list of
patients.

Ul Impact: Visual
Only

Export the Patient
List

Verify that the list
of measures and
list of registries is
included when you
export a list of
patients.

Implementation
Impact: None

Maintenance
Impact: None
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Chapter 2

Oracle Health Clinical Intelligence 2025_RTP32

Solution Change

Component,
Description, and
Ul Impact

Reference
Materials

Validation
Guidelines

Implementation
and Maintenance
Impact

Correction
1-000000553977

Oracle Health
Clinical Intelligence

The Patient List
includes the
complete list of
providers that are
responsible for the
patient and not just
attributed
providers.

Ul Impact: Visual
Only

View the Patient
List

Verify that the list
of providers
displayed on the
Patient List is the
same as the
providers displayed
in the patient dialog
box.

Implementation
Impact: None

Maintenance
Impact: None

Correction
1-000000552998

Oracle Health
Clinical Intelligence

The provider and
organization filter
and sort function is
improved to
decrease load
times for these
properties.

Ul Impact: None

Not applicable

Verify that the
provider and
organization filters
work as expected.

Implementation
Impact: None

Maintenance
Impact: None

Oracle Health Clinical Intelligence 2025 _RTP32

The solution changes below are available with the Oracle Health Clinical Intelligence
2025 _RTP32 release.

Release Notes
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*  Preproduction Release Date: August 5, 2025

* Production Release Date: August 5, 2025

Solution Change Details

Solution Change

Component,
Description, and
Ul Impact

Reference
Materials

Validation
Guidelines

Implementation
and Maintenance
Impact

Correction
1-000000551092

Oracle Health
Clinical Intelligence

The Help pages
link now is updated
to the Oracle Help
Center.

Ul Impact: None

Oracle Health
Clinical Intelligence

Verify that the Help
pages link directs

Reference Guide

you to the Oracle
Help Center.

None
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Oracle Health Clinical Intelligence 2025_RTP32

Solution Change | Component, Reference Validation Implementation

Description, and | Materials Guidelines and Maintenance

Ul Impact Impact
Correction Oracle Health View Patient Verify that no None
1-000000552157 | Clinical Intelligence | Information duplicate payer

Duplicate payer |n_f0rmat|on is

information is displayed in the

removed from the patient dialog box

patient dialog box in the Patient List.

in the Patient List.

Ul Impact: Visual

Only
Correction Oracle Health View Patient Verify that provider | None
1-000000552840 | Clinical Intelligence | Information specialty

Provider specialty information is

information is viewable in the

added to the patient dialog box

patient dialog box in the Patient List.

in the Patient List.

Ul Impact: Visual

Only
Correction Oracle Health Use Patient Smart |+  Verify that the | None

1-000000552237

Clinical Intelligence

* The Copy ID
link in the
patient dialog
box is updated
to Copy EMPI
ID.

e The patient
dialog box no
longer closes
automatically
when you
swipe on the
dialog box.

*  You can no
longer use
multiple
keyword
searches in
the Smart
Search
component.

Ul Impact:

Workflow

Automatic

You can only
search for one
patient name,
medical record
number (MRN), or
Enterprise Master
Patient Index ID
(EMPI ID) at a
time.

Search

Copy ID link in
the patient
dialog box is
now Copy
EMPI ID link.

e Verify that the
patient dialog
box no longer
closes when
you swipe the
dialog box.

e Verify that you
are only able
to search for a
single patient
identifier at a
time using the
Smart Search
component.
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Oracle Health Population Intelligence 2025.03

Oracle Health Population Intelligence 2025.03

The solution changes below are available with Oracle Health Population Intelligence 2025.03.
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Solution Change Details

*  Preproduction Release Date: July 23, 2025

* Production Release Date: July 23, 2025

Solution Change Details

Solution Change

Component,
Description, and
Ul Impact

Reference
Materials

Validatadion
Guidelines

Implementation
and Maintenance
Impact

Enhancement
1-000000546834

Oracle Health
Population
Intelligence

The Population
Intelligence
application is now
available, including
Quality
Performance,
Patient List, and
Contract
Performance
workflows.

Ul Impact:
Workflow
(Automatic)

Oracle Health

Clinical Intelligence

Reference Guide

Verify that you can
successfully
complete the
workflows in the
Reference
Materials.

Implementation
impact: Low

Add applicable
users to the
appropriate
personnel groups
to gain access to
the Quality
Performance
workflows.

No maintenance
impact.
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