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Preface

This preface contains the following sections:

Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.
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Introduction

This guide includes the prerequisites and steps required to configure Oracle Health Patient
Administration.

Use this guide to configure the following functionality for Oracle Health Patient Administration:
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Prerequisites

This topic provides information about configuring prerequisites for Oracle Health Patient
Administration.

Ensure that the following prerequisites are completed before you begin configuring Oracle
Health Patient Administration:

e Configure your organization security. See the Organization Security and VIP Indicator
sections in Understand Encounter and Person Registration Security.

e Configure the CMRN, MRN, and FIN alias pools. See Understand Alias Pools
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Configure Cancel an Appointment

Settings can be configured for the cancel an appointment functionality in Oracle Health Patient
Administration.

@ Note
Configuration for new settings is not required to configure the cancel appointment
functionality.

Configure Existing Scheduling Reason Settings

Existing settings can be configured for the cancel an appointment functionality in Oracle Health
Patient Administration.
A portion of existing settings for the scheduling reasons is recognized for Oracle Health Patient

Administration. The Scheduling Reasons with a CDF Meaning of RES_REQUEST
configuration steps in Configure Scheduling Reasons are required.

® Note

Code grouping is not recognized.
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Configure Check In a Patient

Settings can be configured for the patient check-in functionality in Oracle Health Patient
Administration.

Configure Patient Check In Settings

To import patient identification or insurance card information using a scanner from a web
application, Device Connect must be installed on the workstation from which scanning occurs.

To install and set up Device Connect;

1.

o g &

N

10.
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When adding or editing patient information, select Scan Document. A Loading message is
displayed. When device connect is not detected on the workstation, a new message is
displayed, including a button to download Device Connect.

Select Download Oracle Health Device Connect to download the installer (msi for
Windows, pkg for MacOS).

Run the downloaded installer to install Device Connect.
Close the drawer.
Select Scan Document.

Allow Device Connect to start, and agree with running Device Connect. A new tab is
opened to finish setup.

When the Setup Successful message is displayed, close the tab.

On the page where you initiated scanning, if you see that a text and button to download
Device Connect is still displayed, close and reopen the drawer.

Select your scanner, color mode, dpi, and any other settings, then select Scan.

Once the scan is complete, select Use this Scan to continue with the scanned images. To
rescan, select Scan Again.
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Configure Edit Patient Information

Settings can be configured for the edit patient functionality in Oracle Health Patient
Administration.

Configure Existing Edit Patient Settings

All existing settings for the edit patient functionality are recognized for Oracle Health Patient
Administration, except where noted below.

See Understand Demographics in Registration.

@® Note

The following demographic elements are not supported in Oracle Health Patient
Administration:

*  Sexual Orientation
* Gender Identities

* Employment Status
»  Tribal Affiliations

Configure New Edit Patient Settings

Settings can be configured for the edit patient functionality in Oracle Health Patient
Administration.

Configuration for the age of majority is performed in Administrative Console. You must be
logged in to the console as an administrator to configure this setting.
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Configure Manage Financial Responsibility
(Patient)

Settings can be configured for the manage financial responsibility at the patient level
functionality in Oracle Health Patient Administration.

@® Note

Configuration for new settings is not required to configure financial responsibility at the
patient level.

Configure Existing Financial Responsibility at the Patient Level
Settings

Existing settings can be configured for the financial responsibility at the patient level
functionality in Oracle Health Patient Administration.

All existing settings for financial responsibility functionality are recognized for Oracle Health
Patient Administration, except where noted below. See the following pages for more
information.

 Bedrock Wizards for Core

»  Configure Eligibility

*  Configure Relationships from Code Set 351

*  All tabs except Insurance Profiles in Understand Insurance Information for Revenue Cycle
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Configure Manage Financial Responsibility
(Visit)

Settings can be configured for the financial responsibility at the visit level functionality in Oracle
Health Patient Administration.

@® Note

Configuration for new settings is not required to configure financial responsibility at the
visit level.

Configure Existing Financial Responsibility at the Visit Level
Settings

Existing settings can be configured for financial responsibility at the visit level functionality in
Oracle Health Patient Administration.

@® Note

All existing settings for financial responsibility functionality are recognized for Oracle
Health Patient Administration, except where noted below. See the following pages for
more information:

e Bedrock Wizards for Core

e Configure Eligibility

e Configure Relationships from Code Set 351

» All tabs except Insurance Profiles in Understand Insurance Information for
Revenue Cycle
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Configure Manage Patient Forms

Settings can be configured for the adding forms functionality in Oracle Health Patient
Administration.

@® Note

Configuration for new settings is not required to configure the forms functionality.

Configure Existing Forms Settings

Settings can be configured for the forms functionality in Oracle Health Patient Administration.

All existing settings for the Forms functionality are recognized for Oracle Health Patient
Administration. See Configure eForms for Patient eSignature.

Users who manage patient forms must also have the Mark eSignature Form Complete
privilege associated in Privilege Maintenance Tool (PrivMaint.exe or opened from
DCPTools.exe).
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Configure Manage Resource Schedule Blocks

Settings can be configured for the resource schedule blocks functionality in Oracle Health
Patient Administration.

@ Note
Configuration for new settings is not required to configure the resource schedule block
functionality.

Configure Existing Scheduling Reason Settings

Existing settings can be configured for the rescheduling an appointment functionality in Oracle
Health Patient Administration.
A portion of existing settings for the scheduling reasons is recognized for Oracle Health Patient

Administration. The Scheduling Reasons with a CDF meaning of PAT_REQUEST or
RES_REQUEST configuration steps in Configure Scheduling Reasons are required.

® Note

Code grouping is not recognized.
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Configure Manage Visit

Settings can be configured for the manage a visit functionality in Oracle Health Patient
Administration.

@® Note

Configuration for new settings is not required to configure the manage visit
functionality.

Configure Existing Manage Visit Settings
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A portion of existing settings for the Manage Visit functionality are recognized for Oracle Health
Patient Administration.

Only the following code sets in Understand Encounter Information for Revenue Cycle are
required:

e Accident Type

— Code Set 1 (Accident Type)

— Code Set 62 (Accident State)
» Discharge Disposition

— Code Set 19 (Discharge Disposition)
e Encounter Type

— Code Set 71 (Encounter Type

All existing settings for the Manage Visit functionality are recognized for Oracle Health Patient
Administration. See Configure Place of Service Organizations.

Also, see Understand Revenue Cycle Code Sets for more information about code sets used in
this workflow.
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Configure Reschedule an Appointment

Settings can be configured for the reschedule an appointment functionality in Oracle Health
Patient Administration.

@® Note

Configuration for new settings is not required to configure the reschedule appointment
functionality.

Configure Existing Scheduling Reason Settings

Settings can be configured for the cancel an appointment functionality in Oracle Health Patient
Administration.

A portion of existing settings for scheduling reasons is recognized for Oracle Health Patient
Administration. The Scheduling Reasons with a CDF meaning of PAT_REQUEST or
RES_REQUEST configuration steps in Configure Scheduling Reasons are required.

® Note

Code grouping is not recognized.
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Configure Schedule an Appointment

Settings can be configured for the scheduling an appointment functionality in Oracle Health
Patient Administration.

Configure New Scheduling Settings

To configure these settings, ensure that you are logged into the Admin Console with the
INFORMATION_TECHNOLOGY_ADMINISTRATOR role.
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Configure Scheduling Templates

To configure scheduling templates:

1
2
3.
4

In the Admin Console, select Settings.
Launch Schedule Template.
On the Schedule Template page, select Create Schedule Template.

Add the provider name, a template description (optional), and select a template type.

® Note
All Weeks is the default template type, but you can also select the following types:
* Rotating: Can define different schedules for multiple weeks.

*  Week of Month: Can define schedules for up to five weeks.

Select the Add Slot (+) button.

In the Create Slot drawer, select Single or Multiple and add all required information, then
select Save.

Select slots and select the copy from and paste to buttons to copy slots from one day to
another (or select the day of the week to copy all slots for that day).

When you have created your template, select Save.

Repeat Steps 3 through 8 to create additional templates.

@® Note

You can edit templates on the Schedule Template page by selecting the edit icon
next to the template you want to edit.

Configure Resource Groups and Resource Schedules

To configure resource groups and resource schedules:

1.

In the Admin Console, select Settings.
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13.

Chapter 12
Configure New Scheduling Settings

Launch Resource Group.

On the Resource Group page, select Create Resource Group.

Add the name of the group and a resource group description, and select Add Resource.
On the Add Resource page, search for resources by resource name.

Select the add icon in the Actions column to add a resource to the Selected Resources
list.

Once you have selected all resources for the group, select Add.

On the Create New Resource Group page, select Save.

On the Resource Group page, select the edit icon for the group you created.
For each resource, select Manage Schedules.

On the Resource page, select Add Schedule.

In the Add Schedule drawer, select a template to use for this resource, start and end dates,
and select Save.

When you have added a schedule for each resource, on the Manage Resource Group
page, select Save.

Configure Appointment Types

To configure appointment types:

1
2
3
4,
5
6

N

10.

11.

User Guide
G11558-02

In the Admin Console, select Settings.

Launch Appointment Type.

On the Appointment Type page, select Create Appointment Type.

Select a specialty, a unigue name within the specialty, a duration, and a description.
Select Add Participant.

Select a participant type of Patient, Practitioner, or Resource Group, then select the add
icon to add to the Selected Participants list.

Repeat Step 6 as needed to add additional participant types.
Select Add to add the participants to the appointment type.

On the Create New Appointment Type page, adjust the Time Into and Time Needed values
for the appointment type to provide offsets within the appointment type's duration window.

Select Save.

Repeat Steps 3 through 10 for each appointment type you want to create.
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