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Diversity and Inclusion

Preface

This preface contains the following sections:

Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.

Documentation Accessibility

ORACLE

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customer access to and use of Oracle support services will be pursuant to the terms
and conditions specified in their Oracle order for the applicable services.


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

Oracle Health Revenue Cycle and Consumer
Management Platform Release Notes

The Oracle Health Revenue Cycle and Consumer Management Platform Release Notes for
Release 2025.2.1.0.0 provide information on the new features and solution changes in this

application.

Intended Audience: Revenue Cycle and Consumer Management

Platform

The Oracle Health Revenue Cycle and Consumer Management Platform release notes are for
customers who have purchased this product. This product provides engagement through a
standard system to interact with your Oracle Health applications, such as Patient
Administration, Patient Portal, and Patient Accounting.

Current Release

This section provides information about corrections and enhancements available in Oracle
Health Revenue Cycle and Consumer Management Platform with this update release.

Oracle Health Revenue Cycle and Consumer Management Platform

2025.2.1.0.0

The solution changes below are available with this release for Oracle Health Revenue Cycle

and Consumer Management Platform.

Solution Change Description and

Ul Impact

Reference
Materials

Validation
Guidelines

Implementation
and Maintenance
Impact

IRCSOCI-8141 You can create
Revenue Cycle
environment

groups.

Ul Impact:
Workflow
(Automatic)

ORACLE

See the Create and
Deploy
Environments
section of the
Oracle Health
Revenue Cycle and
Consumer
Management
Platform User
Guide.

Verify that you can

successfully define,

configure, and
review, and deploy
new environments.

No implementation
or maintenance
impact.
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Solution Change

Description and
Ul Impact

Reference
Materials

Validation
Guidelines

Implementation
and Maintenance
Impact

IRCSOCI-8142
IRCSOCI-8143
IRCSOCI-8144

IRCSOCI-8146
IRCSOCI-8147

IRCSOCI-8149

IRCSOCI-8150

IRCSOCI-8151

You can create test
and production
environments for
purchased
Revenue Cycle
products
(subscriptions).

Ul Impact:
Workflow
(Automatic)

You can create new
or select existing
Oracle Identity
Cloud Service
(IDCS) domains
when you configure
environments.

Ul Impact:
Workflow
(Automatic)

Globally unique
identifiers are
created when for
new Revenue
Cycle
environments.

No Ul impact

Additional language
support is available
for environment
groups.

Ul Impact:
Workflow
(Automatic)

You can securely
access the Oracle
Health Revenue
Cycle and
Consumer
Management
Platform
administrative
console using OCI
Identity Domains.

Ul Impact:
Workflow
(Automatic)

See the Create and
Deploy
Environments
section of the
Oracle Health
Revenue Cycle and
Consumer
Management
Platform User
Guide.

See the Create and
Deploy
Environments
section of the
Oracle Health
Revenue Cycle and
Consumer
Management
Platform User
Guide.

None

See the Create and
Deploy
Environments
section of the
Oracle Health
Revenue Cycle and
Consumer
Management
Platform User
Guide.

See the
Administrative
Console section of
the Oracle Health
Revenue Cycle and
Consumer
Management
Platform User
Guide.

Verify that Revenue
Cycle products that
you site has
purchased are
available to select
from the
Subscriptions list
when you create an
environment group.

Verify that you have
the option to select
from existing IDSC
domains, and the
option to create a
new IDCS domain
when you create
new environments.

No validation
testing is provided
because the
solution change
contains updates
not visible to users.
As part of your
regression testing,
ensure that your
system is working
as expected.

Verify that you can
select the
appropriate
language from the
Language list when
you create an
environment group.

From a deployed
Revenue Cycle
application, verify
that you can
access the
administrative
console by
selecting the
Oracle icon.

No implementation
or maintenance
impact.

No implementation
or maintenance
impact.

No implementation
or maintenance
impact.

No implementation
or maintenance
impact.

No implementation
or maintenance
impact.
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Solution Change

Reference
Materials

Description and
Ul Impact

Validation
Guidelines

Implementation
and Maintenance
Impact

IRCSOCI-8152

IRCSOCI-8153

IRCSOCI-8156

IRCSOCI-8760

IRCSOCI-2917

Status updates and None
notifications are

provided during
environment

creation. For

example, Started,
Completed, or

Failed.

Ul Impact: Visual
Only

The console can None
identify customer

location to help

ensure compliance

with regional or
country-specific
healthcare

regulations.

No Ul impact

You can filter and None
sort existing

environments by
searching for the
environment name

or status.

Ul Impact: Visual
Only

The console None
provides logging
information, error
handling, and inline
workflow validation
during environment
creation,
application
(subscription)
deployment, and so
on.

No Ul impact
See the

Administrative
Console section of

You can view all
deployed Revenue
Cycle applications

in the the Oracle Health

administrative Revenue Cycle and

console. Consumer

Ul Impact: Visual ~ Management

Only Platform User
Guide.

Verify that updates
and natifications
are displayed as
appropriate to
indicate the status
of environments
that you are
creating.

No validation
testing is provided
because the
solution change
contains updates

not visible to users.

As part of your
regression testing,
ensure that your
system is working
as expected.

From the
Environments list,
verify that a list of
existing
environments is

displayed when you
use the Search and

Filter box.

No validation
testing is provided
because the
solution change
contains updates

not visible to users.

As part of your
regression testing,
ensure that your
system is working
as expected.

From a deployed
Revenue Cycle
application, select
the Oracle icon,

and verify that your

site's deployed
Revenue Cycle
applications are
displayed in a card
format.

No implementation
or maintenance
impact.

No implementation
or maintenance
impact.

No implementation
or maintenance
impact.

No implementation
or maintenance
impact.

No implementation
or maintenance
impact.
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Solution Change Description and Reference Validation Implementation
Ul Impact Materials Guidelines and Maintenance
Impact
IRCSOCI-1781 You can search for See the Access From the No implementation
deployed Applications administrative or maintenance
applications in the  section of the console, verify that impact.
administrative Oracle Health you can search and
console. Revenue Cycle and filter for deployed
Ul Impact: Consumer Revenue Cycle
Workflow Management applications.
(Automatic) Platform User
Guide.
IRCSOCI-1780 You can update See the Modify From the No implementation

IRCSOCI-11082

language settings
for deployed
Revenue Cycle
applications using
the administrative
console.

Ul Impact:
Workflow
(Automatic)

Location Settings
section of the
Oracle Health
Revenue Cycle and
Consumer
Management
Platform User
Guide.

administrative
console, verify that
you can customize
regional settings as
appropriate
including language,
date format,
currency, and so
on.

or maintenance
impact.
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