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Oracle Hospitality Cruise Property Management Border Control is an application that
generates passenger manifests from the Oracle Hospitality Cruise Shipboard Property
Management System. The generated passenger manifests can be uploaded/transferred to the
relevant authorities for verification.

Oracle Hospitality Cruise Property Management Border Control version 23.2.0 introduces
Entry/Exit System (EES), developed in accordance with eu-LISA authority requirements.

Purpose

These release notes provides a brief overview of additions, enhancements, and corrections
implemented in this software release. Their intent is informative, not instructional. Please
review Oracle Hospitality Cruise Property Management Border Control’s product
documentation, including technical and application advisories for previous versions, for
detailed information on installation, upgrade, configuration, and general use.

Audience

This document is intended for project managers, application specialists, and users of the
Oracle Hospitality Cruise Property Management Border Control System.

Customer Support

To contact Oracle Customer Support, access the Customer Support Portal at the following
URL:

https://iccp.custhelp.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

« Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create

e Exact error message received

e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at http://
docs.oracle.com/en/industries/hospitality/cruise.html.
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Revision History

Table 1 Revision History

_________________________________________________________________________________|
Date Description of Change

August 2025 Initial publication.
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Features and Updates

The content below is a list of features and updates for the Oracle Hospitality Cruise Property
Management Border Control 23.2.0 release.

Tools and Technology Updates

The licensing terms have been updated. For detailed information, please refer to Licensing
Information User Manual on the Oracle Help Center.

OHC Tools

Enhanced the Database Password Change feature to automatically update the Property
Management System database credential when changing the password using Change
Password or Change Database Encryption Key. A restart the API services is needed post
password change. See chapter OHC Tools in Shipboard Property Management User Guide for
more information.

Entry / Exit System (EES)

The application is designed with simplicity, ease of use while fully aligning to EES
requirements, allowing users to perform necessary tasks and fulfill all requirements seamlessly.

In this release,

* Departure Scheduled Date and Time field has been remodeled to capture the guest or
passenger first port of entry into European country instead of the last European Port in
previous versions.

* Integrated the Border Control application into Role Manager function in Cruise Property
Management System, allowing users to manage the Role Access from a single point. This
feature is only applicable from SPMS versions 23.1.0 and later.

* Enhanced the Manage EES Response File page to allow all EES status records to be
deleted.

* Enhanced the submission of the EES request file to use the eu-LISA System to System
(S2S) interface method. The below are the changes in EES Setup page:

— A new configuration section Carrier Interface Method were introduced, giving users the
option to choose the transfer request file type.

— Inthe Carrier Interface Method, users may choose to use the System to System
option, which support EES request file transfers in JSON file format or select the Web
Portal for request file in CSV file format

— The use of System to System as a carrier interface method would generate the EES
Request file in JISON file format. This feature will connect to eu-LISA endpoint via an
API call to process the file generate

— Configuration such as Carrier ID, Service Provider ID and EES endpoint URL is
needed if the preferred interface method is System to System.
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ORACLE Chapter 1
Entry / Exit System (EES)

— This enhancement also changes the EES Response file processes. For System to
System option, the process of uploading the response file is no longer needed. The
system automatically receives the response request via the API call and update the
status for each of the records.

However, if the carrier interface method Web Portal is the preferred, manual uploading
of the EES Response file remains unchanged.
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System Requirements, Supported Systems
and Compatibility

The minimum enterprise server operating system, and databases, supported by the Property
Management Border Control follows the same requirements as Cruise Shipboard Property
Management System (SPMS).

The requirements for each server type and supported database versions are listed in Cruise
Compatibility Matrix at the Oracle Help Center.

Release Notes
G36524-01 July 31, 2025
Copyright © 2024, 2025, Oracle and/or its affiliates. Page 1 of 1


https://docs.oracle.com/en/industries/hospitality/cruise/ohmtx/c_preface.htm
https://docs.oracle.com/en/industries/hospitality/cruise/ohmtx/c_preface.htm
https://docs.oracle.com/en/industries/hospitality/cruise/ohmtx/c_preface.htm

Installation and Upgrade

The installation and upgrade packages are available for download at Oracle Software Delivery
Cloud. Refer to the Oracle Hospitality Cruise Property Management Border Control Installation
and User Guide for detailed instructions on installation and upgrading.
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Resolved Issues

The following section lists all the resolved issues.

Table 4-1 Resolved Issues

Product

Bug ID

Description

Entry/Exit System

37886790

Remediated issue encountered
in EES Request page failing to
load when Cruise Itineraries
table has over 1,000 records.
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