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Preface

Audience

This document is intended for system administrators, support and users familiar with the
Hotel Property Interface application IFC8.

Customer Support

To contact Oracle Customer Support, access Customer Support Portal at the following
URL:

https://iccp.custhelp.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

e Functional and technical description of the problem (include business impact)
o Detailed step-by-step instructions to re-create

e Exact error message received

e Screen shots of each step you take

e Full contact details including email address
Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Table 1 Revision History

Date Description

May 2024 Initial Publication
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General

General Information

Usage

ORACLE

IFC8.Net/Monitoring & Log Browser is part of the Hotel Property Interface (IFC8) as of
Version 8.15.0.0 and subsequent versions.

IFC8 is used as the primary Property Interface application with Oracle Suite8 PMS and
with Oracle OPERA PMS (on-Premises & Cloud).

IFCS8 is intended to be installed at the customer site for communication to certain external
systems that are utilized by the site.

Please also refer to documentation on Oracle Help Center at
https://docs.oracle.com/en/industries/hospitality/

The Ifc8.Net Monitoring module enables the user to view the current and stored
communication and internal messages & errors of the I1fc8.Net application / Service.

The Ifc8.Net Log Browser program enables the user to load IFC8.Net log files without
using the Ifc Application.
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IFC Application Monitoring

ORACLE’

IFC8.NET has an integrated monitoring option where you can set the data to display in
the application screen and to store in IFC8 log files.

IFC8.NET will by default only log basic data but no communication data.

There will be several log level, which can be set in the Ifc8 Configuration form in MAIN —

MON — MonDetail:

[] Configiml Setup for M87POS_SPH - Oracle MICRQS Simphany - Oracle

File - Options -

Config structure Attributes
= IFC8.Net Name Value
- MAIN
© i GlobalDbsCannectd B LogFieTipe KWL
GiobalDbsConnect1 3] MonDetai AnonymLyi2
COMM ®) LogLength 2000000
3] LogRieName \<IFCT_FidLogo>_Leg XML
L. SimAttrDef
- IFC1

- PMS1

Selected attribute

Name
|Mun Detail |

Current value
[AnonymLyvi2 |

New value

pf DbActions/ExtCommData (IntCommData masked]| {5

"DebuglLvid” = logging all data

"Debuglvl3" = out of DbActions data

"Debuglvl2" = out of Leveld data

"Debuglvll” = out of DbActions/Leveld data

“AnonymLviZ" = out of DbActions/ExtCommData (IntCor

"AnorymLvi1" = out of DbActions/Level4/ExtCommDatg
DeBUgLE = 160g d

"Debuglvl3" = out of DbActions data
"Debuglvl2” = out of Leveld data
"Debuglvl1” = out of DbActions/Leveld data
"AnonymLvi2" = out of DbActions/ExtCommData
"AnorymLvl1" = out of
DbActions/Level4/ExtCommData v

Path

|/\FC9/MAIN/MON

Type

|Standard

Cancel Save

2-1



MonDetall level and values

Following available Monitoring Detail and Log file level:

Table 4 MonDetail

MonDetail value Description Notes

AnonymLvll No DbActions,

No Level4 data,

No Vendor Communication data
AnonymLvI2 No DbActions, DEFAULT

No Vendor Communication data when creating new

Config.xml via IfcApplication

DebugLvll No DbActions,

No Level4 data
DebugLvl2 No Level data
DebugLvl3 No DbAction data Recommended Debug Level
DebugLvl4 Log all data incl DbAction data

Communication Data

The messages which will be sent/received to/from the vendor system & to/from the PMS
system (OPERA: IfcController)

The messages in XML format IFC8 will internally create and transmit between the IFC
and PMS Object(s).

Leveld Data

IFC8 logging of internal processes

DbActions

Suite8 ONLY data.

Internal SQL statements between IFC8 and the Fidelio Suite8 dll files or database
gueries for support purposes. Inactive by default

Auto Reset MonDetail Debug level

ORACLE 2.9



ORACLE’

When the MonDetail value is set in IFC to another value than AnonymLvIl or
AnonymLvI2 Ifc8 will force to reset the MonDetail level back to the default value
(AnonymLvI2) with next shutdown/restart of the Ifc8 instance after 24 hours.

This is to ensure that debug log level will not remain active all the time after it is set.

After shutdown and restart of the IFC8 instance IFC will start up with configuration
window.

HAIFCIVEAS (] — MITPOS SPH - Oracle MICROS Simgheny - Oracle ~ o ox
Start/Stop = Options = Abaut
NN P | [Mezeivis ~

METPOS_SPH_Lag XML

™ I3
.DatafiesyncThresd/27) DavaResyncThresd

y

B Configuntion ltem o b

| RemPath AFCIMAIN/MON

3 temilome  [MonDesal

- ]

1) Desogtion | The Monkor & LogFle detally — set this 1o

DbActions.

Emor Descr

“BeerymLAZ" & out of =
“Arvemldl” & out of DeActiona/Loveld ExtCommData

[MorDictal shoukd be st from “DiebuglLid” — “AnommLZ"/~Anorymil 1~

1] el 1]
21 Mesalvld>[ComnTopSery
Tcplistener closed

LUise ignom’ to retry with selected value: / use defaull values for ol other incomect tems
LUne Tietry” 1o retry with sslected value / show message box for other incomect items
Use Tancel’ 1o abedt program

Reason for the window being opened is described in Error Descr.:
MonDetail should be reset from "DebugLvi4" — "AnonymLvI2"/"AnonymLvI1"

User can now change MonDetail back to Default (IFC would do itself) or chose another
MonDetail level. (E.g. in case further debug logging is required).

Confirming the suggested settings with Ignore will change the MonDetail status to the
default value AnonymLvI2.

&i] Configiml Setup for FIAS - Oracle Property Interface based on FIAS

Config structure Atributes
&- lFCBIFC‘I Name Value
..
__ |g| LogFile Type
=- MAIN |£| MonDetail AnonymLvl2
[#] LogLength 2000000
|g| LogFileName M&lFCT_Pktlogo®_Log. XML

#NOTE:
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due to this change in Config.xml it is required to Save the configuration
afterwards by entering the Config Editor and press the SAVE button.

Monitor filter bar does now only allow to set display the internal data

[[ = [« B => M <= [| DbAction [] MessLvi3 [+]] |

Monitoring Bar

Option bar to change display the communication details within the IFC monitoring.

‘ [ = [« [ = [ < [ | DbAction ] MessLvi3 [+]| [[] Debug Style [~] MonitorRefresh . Bottom FIAS_Log. XML

Display Objects bar

Here you can define which Objects you want to display within the application.

Options

e Show Ifcx object monitoring — showing all communication between vendor and IFC
application

e Show Pmsx object monitoring — showing all communication between PMS and IFC
application

e Show Main object monitoring — showing internal messages of IFC application

The respective objects displayed will be colored with red, yellow or green based on the
current Link status with the connecting system.

#NOTE:

The colour of the Main object will indicate IfcControl connection status and will
be shown only yellow and green status. When IfcControl connection is not
initiated, then no colour will be displayed.

ORACLE 0.4



Start/Stop - Options - About

EIE R + [ => b o= _ DbAdion |- Messidd [+]] ] Debug Stie [ Bomom FIAS_Lng XML

Fmal Main
SERVIT] = DEFS=GioalioaConnect BF cCommPort=5511 IcCoatrol &= TCR=S000L0CAL

Iivedse ~PARTIAL_UAS™ dite
KMeasLvll>[Commbbs.Checklic/dl] Feature

MessLvlis

[CommTopdervitilts . Init_Specificral)

(10.165.120.228:5511) - dune
cHeaalvlls
[EfcHain.nostateTizes_Elapsed/14] Gerbage
collection dsae (DERSTY USSPE 141-140M)
cHeaslvl 33 [TopFoliaConnees. Tnin/14] = dane
Mesalvllx

[CommMainferv.OnChangelummState/14]

(137.0.0.1:63177) Cff-Sync

[I2cHain. pofteteTiner Flapeed/15| Garbage
ollection done {memory usege 147-147THN)

<Heaslvlds

[TfcMain.moStazeTimer Elapard/16] Garbage
roliection dooe {memory usege l44-1443)

If Main object is unticked, Main object messages will not be displayed.

= =P ] |~ — [l an ol 2= | Dbhction =] MessLvd +1] [[] Debug Sobe =1 Betrom FIAS Log AN
Pl

SERVTH 1] = DES~Gicbalba Comect GFoCommPurt=5511

* [eMeaslvlas [Parser SEAV.CheskSenemaTocnd 21] tEnd 0 /
hmsvesTrne

<Hesslvl3> [Coamlbe.Checklic/21] Fkiloge license “FIAS® dune
<Heaalvlds [CommDig. Checklic/21] Feacure license "STMPLE POSTING"
dans

«<Messlvl3>[Commlbe.Checklic/al] Feature license “CHECK_IN_COT®
done

“Messlvlix|CommDbs.Checklic/21| Feature licenss "TEXT )

dons

cHe Tl 35 [Comalh
MeasLyl 35 [Comnlt

Communication data bar

| —* &= => <= [C] DbAction [=] MessLvI3 |

» Show incoming data from vendor to IFC (Ifc object) /
from PMS to IFC (Pms object) = blue coloured
messages

» Show outgoing data from IFC to vendor (Ifc object) /
from IFC to PMS ( Pms object) = red coloured messages
» Show internal data from Ifc object to Pms object (Pms

object) / from Pms object to Ifc object (Ifc object) = green
coloured XML messages

—» Show internal data from Pms object to Ifc object (Pms
object) / from Ifc object to Pms object (Ifc object) =
magenta coloured XML messages

Internal status messages and error messages = black coloured (no option to not display)

ORACLE’
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#NOTE:

Based on the MonDetail value set the above boxes are available to tick or are
greyed out!

Start/Stop = Options ~ About

Wain [i[=] — [ => [ <= DbAction [=|MessLui3 [+]| (] Style: Debug [ MonitorRefresh [ Bottom FIAS_Log XML |

TimeStamp IFC1-F: HOTEL1 PMS1-VBLive Main
FIAS < TCP_S=5011:LOCAL SERV[11] = DBS=GlobalDbsConnect0/FoCommPort=5191 IfeControl = TCP=5000:LOCAL ~

license "WAKEUP" done
<MesaLvl3>[CormDbs.CheckLic/33] Feature
license "VIRTUAL NUMBERS™ done
{<MessLvl3> [CormDbs.CheckLic/33] Feature
license "EFT_SYSTEM" done

{<MeasLvl3> [CormDbs.CheckLic/33] Feature
license "KEY SYSTEM" done
{<Measlv13> [CormDba .CheckLic/33] Feature
license "BILL VIEW" done
<<MessLvl3>[Cormlbs .CheckLic/33] Feature
license "PARTIAL CAS™ done
<<MessLyl3>[Cormlbs .CheckLic/33] Feature
license "FULL CAS" done

=[111] <LinkAlive Date="200818"
Time="090117" />

{<MessLvl3> [IfcObject.ChangelinkState/33]
Start-Alive

7] [@Mesalv13> [IfcObject. ChangeLinkState/33]
Start-Alive

<MeasLvlsy
[CommTepServMulti. Init_Specific/33]
{10.175.17.88:5191) - done

ve Date="200818"

818|TI090117 ¥

08.18.09:01:24 [<MessLvl3>

[IfcMain.moStatelimer Elapsed/4] Garbage |y,
collection done (memory usage 160-160MB)

DbAction tickbox

Enables display of Database related messages in Pms object.
Available to set only when PMS object has SERV Parser active

DbAction

For Suite8 PMS connection only.
MessLvl box

Used to define Message level (log level) for internal messages.

Lowest Level =1 — Highest Level =4
Default =3

Monitoring format bar

|St5.rle: Simple v||:| MonitorRefresh Bottom

ORACLE’ 2.6
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Monitoring Style LOV

LOV (List of Values) which enables change of monitoring display style.

Style: Simple [~

Style: Debug

Style: Compr
Style: Errors

4 different styles are available:

e Simple Style

e Compressed Style

e Debug Style

e Errors

Simple Style (drop Down)

Enables displaying only basic action types without detailed messages within the IFC

Instance.

B [IFca va.1s, — FIAS - Oracle Property Interface based on FIAS — O X
Start/Stop ~ Options ~ About

] [ = [ MessLul1 — [ |« /= /| <= | DbAction| [Style: Simple - [[] MonitorRefresh [ Botiom FIAS_Log XML |

01.18/16:32:59
01.18/16:32:59
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26
01.18/16:33:26

Pmsl
Pms1
Pms1
Pmsl
Pms1
Pmsl
Pms1
Pms1
Pms1
Pms1
Pmsl
Pms1
Pmsl
Pms1
Pms1

=[1

=[1/1] LinkEnd

"Datak
"Dataresy

"Dataresy

Log: C:\F\dellO\Ich‘Net\Ichppllcatlon\Tmp\F\AS_Log.XML‘ Cfg: C:\Flde\|D\\ch.Net\lf:Aplecatlon\Trnp\lchNetConf\g.XmI‘

TimeStamp ObjName LogData ~

0] LinkEnd

18Jan 2022  1&:50.23

When selected, the style will change to a simple view where the user gets the basic
information on what action was made within the PMS object of the IFC instance. No
detailed information of the messages and action will be shown.

Columns:
TimeStamp:
ObjName:

Showing Date and Time of the Message

Showing the Object Name (Ifc, Pms,Main)
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LogData: Showing the action type and referring attribute as received in PMS
object.

All other messages and attributes from other Objects are not displayed.

Compr. Style

Enables displaying monitoring messages in compressed style

[0l [Messlvis [ - - => [7] <= [7] DbAction| [Style: Compr ~ [[] MoniterRefresh [] Bottom FIAS Log XML |
.

01.18/16:51:06 Main [<MessLvld>[IfcMain.moStateTimer Elapsed/1%] Starting garbage ccllection
01.18/16:51:06 Main [<MessLwl3>[IfcMain.moStateTimer Elapsed/19] Garbage ccllecticn done (memory usage 149-149MB
-_Elap: gt ¥ =
01.18/16:52:04 Ifcl <MessLvl4>[PericdicEventa]
-ProtocolMain ProcessRead Ifcl (24/min.)
01.18/16:52:04 Pms1 <MessLwvl4>[PericdicEvents]
-ProtocolMain_ProcessRead Pmal (24/min.)
01.18/16:52:08 Main MessLvld>[IfcMain.moStateTimer_Elapsed/19] Starting garbage collection
01.18/16:52:08 Main Messlvl3>[IfcMain.moStateTimer_Elapsed/19] Garbage collection done (memory usage 149-149MB)
01.18/16:53:04 Ifcl «<MessLvld>[PericdicEvents]
-ProtocolMain ProceasRead Ifcl (24/min.)
01.18/16:53:04 Pms1 <MessLvld>[PericdicEvents]
-ProtocolMain ProcessRead Pmsl (24/min.)
01.18/16:53:09 Main KMessLvld>[IfcMain.moStateTimer Elapsed/8] Starting garbage collection
01.18/16:53:09 Main <MessLvl3»[IfcMain.moStateTimer Elapsed/8] Garbage collection done (memory usage 157-157MB)
01.18/16:54:04 Ifcl <MessLvl4>[PericdicEvents]
-ProtocolMain ProcessRead Ifcl{24/min.)
01.18/16:54:04 Pms1 <MessLwl4>[PericdicEvents]
-ProtocolMain ProceasRead Pmal (24/min.)
01.18/16:54:11 Main [<MessLvld>[IfcMain.moStateTimer Elapsed/l16] Starting garbage ccllection
01.18/16:54:11 Main <MessLvl3>[IfcMain.moStateTimer Elapsed/16] Garbage ccllecticn done (memory usage 149-149MB)
[01.18/16:55:051 Ifcl MessLvld>[PericdicEventa]

When selected, the style will change to see all messages ordered by time stamp.
Columns:

TimeStamp:  Showing Date and Time of the Message
ObjName: Showing the Object Name (Ifc, Pms,Main)
LogData: Showing the messages/Data of the related object

Debug Style

Enables displaying IFC objects as columns.

[ = 1« M => F<=_ | DbAction | MessLvi2 [+]] [(] Debug Syle [~] MonitorRefresh - Bottom FIAS Log. XML

TimeStamp Ifel Pm=1l Main
FIAS = TCP=5011.LOCAL SERV11] = IfcControl = TCP=5000:LOCAL

DBS=GlobalDbsConnect:0/FoCommPort=5511

[IfcMain.moStatelimer Elapsed/16]
Garbage collection done (memory
usage 169-165MB)
08.28.12:34:04 <MessLvl3>

[IfcMain.meStateTimer_Elapsed/16]
Garbage collection done (memory
usage 170-170MB}

08.28.12:35:06 <MessLvl3>

[IfcMain.moStateTimer_Elapsed/16]
Garbage collection done (memory
usage 175-170MB)

08.28.12:36:08 <MeasLvl3>
[IfcMain.moStateTlimer Elapsed/16]
Garbage collection done (memory
usage 1é8-168MB)

08.28.12:37:11 <MessLvl3>
[IfcMain.meStateTimer_Elapsed/15]
Garbage collection done (memory V]

usage 171-~171MB)

When selected, the style will change to display all Objects within columns.

ORACLE’ 2.8



Columns:

TimeStamp:  Showing Date and Time of the Message
ObjName: Showing the messages sent/received as per Ifc or PMS object
Main: Showing the message within Main object

Errors Style

Enables displaying Errors and Start Stop Actions ONLY.

(=00 [ ErrorOnly = = —> | | <= || DbAction| [Style: Erors_ [[] MonitorRefresh [7] Batiom FIAS Log XML |
TimeStamp ObjName LogData o

01.18/16:14:19] JEshgnts] StartUp
[0L.18/26:26:501
01.18/16:20:11] JEshgnts] StartUp
[e.18/26:20:251
01.18/16:21:19] JEshgnts] StartUp
[0L.18/26:30:301
01.18/16:31:15] [Ehgnts] StartUp
01.18/16:31:48 Main <Warning=[frmIfchpplication.ConfigAuth/1]

-Description: Unsuccesaful login - IfcAppl. - User="kareyncl™ Status:IC
OROE R 5o swoom 1§
01.18/16:32:57] Ejsants] StartUp

Monitor Refresh check box

Enables to show/update the current data flow as it is received (ticked).

Allowing the user to scroll through monitoring screen without constant updating of the
User Interface (unticked).

Bottom check box

Enables to get to the Bottom of the Monitor screen when MonitorRefresh is unticked.
When Bottom is unticked, the Cursor will go to the top of the Monitor screen when
MonitorRefresh will be unticked.

To tick or untick the Bottom tick box MonitorRefresh must be unticked.
Saving Monitoring Filter Settings

In order to save the Monitoring filter settings to use with next IFC8 instance start

Right-click the Log file name button in the Monitoring bar:

|St5.rle: Errors -~ | [] MonitorRefresh Baottom FIAS Log. XML

The Save as window opens.

ORACLE’ 2.9



B Settings in the FIAS_ Log.XML file have been changed. Save the current settings?

1KB
4KB
1KB
26 KB
28 KB
6KB

1+ » ThisPC » System (C:) » FIDELIO » IfcBNet » FKT » 1VBLive » 11FIASMSC -
Organize New folder
1FASIA  Name Date modified Type Size
1 | File folder
15CTG =] FIAS_Log.XML XML Decument
170TW =] FIASMSCT1(fe8) Xml XML Document
18XML. =] FIASMSC11.SimExportaxml XML Document
19CAX =] FIASMSCT1.Xml XML Document
—_— =] FIASMSCT1_TCPSSLaml XML Document
=] FIASMSCT1-2PMS.Xml XML Document
210p1
23009
24sIMX
25HT24
251U
2556
v

Search 11FIASMSC 2

File name: | [ZESET D]

Save as type: | Xml files (*xml)

A Hide Folders

The current Main log file is marked already.

Click Save to save the filter settings in the Main log file.

Disable Monitoring

ORACLE’

Within IFC Application under Options / “Show Monitoring” the Main monitoring screen can

be disabled.

When unticked, the IFC Application will only display basic data. All communication will be
logged anyway based on the set Monitor level and can be called through opening the log
file with LogBrowser or by enabling the “Show Monitoring” option again.

Sample:

@ [IFC8 V815 — FIAS - Oracle Property Interface based on FIAS

Start/Stop » Options = About

Object FKT_LOGO Link State CommState CommLayer Port Param
e FIAS R - TCP 5001 LOCAL
Pms1 OPERA Start Eme T 5501 LOCAL

Name

FIAS - Oracle Property Interface based on FIAS
OPERA - OPERA PMS

Columns:

Table 5 IFC8 Basic details

Log: C:\Fidelio\lfc8.Net\[fcApplication\TmpFIAS_Log ¥ML| Cfg: C\Fideliotlfc8 Net\fcApplication' Tmp' fc8MetConfig.Xml

18Jan 2022  16:05.30

Column Description Notes

Object IFC application object (Ifc,Pms)

FKT_LOGO Parser setup

LinkState Overall vendor initialization status Alive, CommOff, Start, StartReq
CommState Communication status Sync, Asyn, Off

CommLayer Connection type TCP/IP, HTTP, Serial (Com),

DBS
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Column Description Notes

Port Communication port defined TCP/IP, HTTP, Serial (Com) port
Param IP address, or Rs232 settings LOCAL for Address of local PC
Name Interface Name Based on FKT_LOGO value and

program Caption settings

ORACLE 211



Adding Comments to monitoring items

General

It is possible to add comments to specific monitoring items.

The intention is to give some more details/explanations to optional set bookmarks or error
messages in the log file — to send to support.

10:37:07] —+[111] @LRIRIPA|FLRNCTASDATIF#|Y

4.03.T0=3
4.01.10:37:07] ~[1]|1] @LR|RIWR|FLRNDATI|¥

Comment: You can now cnter a comment!

Right-click in the desired field and choose Add Comment
4 M:37:071 Lr1111 &lRIRTWC I FTRNDATT |'w

Adding a comment

To add a comment the “MonitorRefresh” tag must be unticked.

Right-click on one of the yellow monitoring items of Ifc, Pms or Main objects. (not
possible in Date&Time column or grey fields) and choose context option “Add Comment”.

uurs
<Mesgalwla»

[IfcMain.moStateTimer Elapaed/23]
Finished shutdown processing
Messlvla>[] Copy

gtopped wait

shutdown: Bete

- UnLoadOb? Add Comment
- Ti e, >

et Delete Cormnment £
MessLvl3>[1

True
Enter the comment text into the blue field.

To save the comment to the log file right-click on the Button in the monitor header to save
the [Fki]_log.xml file.

The comment itself will be stored in the main log xml file and will be read at startup.

Finding a comment

To find a comment you can use Ctrl+F or right click in the Yellow Monitoring Items and
search for the word Comment, alternatively of course you can search for the explicit text
you are looking for within a comment.
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#NOTE:
If a comment is created on a Lvl4 exert of the log file.
You will need to ensure your filter is set at least to Lvl4

To locate it!

& [IFcava. — FIAS - Oracle Property Interface based on FIAS - O Pad
Start/Stop ~ Options ~ About
e
=00 || MessLvi4 ~ [ - B« [ => [/ <= /] DbAction| [Style: Debug ~ [[] MonitorRefresh [] Bottom FIAS Log XML |
S —

TimeStamp Tinl s1 Main-V8.15. @)
FIAS = TCP=50u2LOCAL ERA =5501:L0CAL IfcControl = TCP=5101.LOCAL

Garbage collecticn done (memory
usage 126-+126MB)

01.18/16:38:01] <MessLvl4i>[PericdicEvents]
-ProtocolMain_ ProcessRead Ifcl
(24/min.)

01.18/16:38:01 Megalvlis PeriodicEvents]

-ProtocolMaite ProcessRead Pmsl
(24 P D
This 15 addsd @ Lvl ¢

<Mesalvld>
[IfcMain.moStateTimer Elapsed/16]
Starting garbage collection
01.18/16:38:47 <MesaLvl3>
[IfcMain.moStateTimer Elapsed/16]
Garbage collecticn done (memory
usage 137-134MB)
01.18/16:39:02] «MeasLvl4>[PericdicEvents] v
—-ProtocolMain ProcessRead Ifcl

Log: C:\FideIio\lch.Net\IchppIicat\on\Tmp\FIAS_Log.XMLl Cfg: Ch\Fidelic\[fc8.Met\fcApplication\Tmplfc8MetConfig.Xml 18Jan 2022  16:40.49

Deleting a Comment

To delete a comment the “MonitorRefresh” tag must be unticked.

Right-click on comment to delete and choose context option “Delete Comment”.

<MeasLwvlax>
[IfcMain.moStateTimer Elapsed/15]
Finished shutdown processing

Comment: to delete & comment

rig Copy field
== Paste o
Add Comment
<Mes Delete Comment /5]
Glok onnected

Arma
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Comments in History Log Files

Comments can also be added to history log files (the log files with .evt file extension).
Follow the above procedure to add and save comments.

] IfcB.Net LogFile Browser V8,15 (487 Monltems/0.04+0.86sec.) - O X

[0 [MessLviz ~[B] - = => [ <= [] DbAction| [Style: Debug ~ | [] MenitorRefresh [] Bottom HT24_Log XML(22_17.56 evt) |

TimeStamp Ifcl Pmsl Pms2 Main-V8.14.2.7(?)
HT24 = TCP_C=6869:192.168.91.167 SERV[1] = SERV[1] = IfeControl = TCP=5101:LOCAL

DB5=GlobalDbsConnect 0/FoCommPort=55jDBS=GlobalDbsConnect: 1/FoCommPort=55)
01

AnSwerStat="UK" KeyCoder="1"

WSNum="WK513™
Roomium="418" />

06.21/23:41:47] KMesalLvl3>
[IfcObject.ReceivedAction/58]
KeyAnswer I will be sent to
EMS1 cbject(s)

06.21/23:41:47

|IComment:: WSNUM does not
lex1ist.

06.21/23:42:14 <Measlvl3>

[IfcMain.moStateTimer Elapsed
/18] Garbage collection done
(memory usage 55-55MB)

To save an added comment to the logfile, right-click the log file name button in the
monitoring header of the application.

[] MonitorRefresh 03.2410:31:16] EEIAS Log AMI(Ze [ 16 eyt

The Save as browser will open and mark the Ifc main log file ([FKT]_log.xml )
Confirm the file choice with clicking the Save button.

ettings in the _Log. ile have been changed. S5ave the current settings?
&P Settings in the FIAS_Log. XML file have b h d. 5 hi ings? X
T <« FKT » VBLocal » 11FIASMSC v O S Search T1FIASMSC
Organize = New folder EEE 0
TIFIASMSC 2 Mame Date modified
log log 14.01.2021 10:06
210PI =] FIAS_Log. XML
CAX ] FIASMSC11.Xml
XML_POS N 5
File name: | [EESNERE( v
Save as type: | Xml files (*xml) ~

A Hide Folders Cancel

Comments will be always saved and stored in the main log.xml, not in the history log file
itself.
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IFC8.NET IFC log files

IFC8.15.x log files will be created as .evt files using xml / xsl stylesheet.

The new monitoring and the use of these file formats allows to filter content as needed.

Log File Types

ORACLE

Following Log files will be created during IFC8 runtime.

Table 2 Log file names

Log file Name

Description

Notes

[FKT]_Log.xsl

[FKT]_Log.xml

[FKT]_Log.evt

[FKT]_Log.bak

[FKT]_Log_DD_HH.MM.evt

Log file XSL Stylesheet
for use with Browser (Internet
Explorer only)

Main Log file as per FKT
Logo

Contains Mon Display info
(TCP Port, Log level set etc.)

Contains current data

Contains current history data
which can be displayed

History file

Do not change or remove

Call this file with
LogBrowser

Does not contain
Communication data

Loads when opening
[FKT]_Log.xml

Will be created out of
[FKT]_log.evt when size
limit reached

Created out of
[FKT]_Log.bak when max
size reached

Ifc8.Net log files will be stored in the same folder where the config.xml is located.
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(Example):

» FIDELIO » Ifc8Met » FKT » 1V8Live » 11IFIASMSC v @ | Search TTFIASMSC
: Date modified Type Size
18.08.2020 09:31 Classic Event Log 224 KB
D FIAS Log. XML 14.08.2020 10:42 XML Document 1KB
4| FIAS Loguxsl 15.01.2020 14:01 HSL Stylesheet 74 KB
30.03.2020 13:27 Classic Event Log 1.501 KB
29.05.2020 08:37 Classic Event Log 374 KB
01.04.2020 16:50 Classic Event Log 435 KB
02.03.2020 10:43 Classic Event Log T3 KB
04.03.2020 08:58 Classic Event Log 471 KB
(04.03.2020 09:04 Classic Event Log 1KB
04.03.2020 13:13 Classic Event Log 1KB
04.03.2020 13:15 Classic Event Log 1KB
04.03.2020 1317 Classic Event Log 1KB
04.03.2020 13:25 Classic Event Log 1KB
30.04.2020 08:53 Classic Event Log 35KB
05.05.2020 07:59 Classic Event Log 168 KB
02.06.2020 09:15 Classic Event Log 453 KB

Log File Directory

The directory to store the log files can be changed in the Config Editor:
MAIN node / LogFileName. Choose one of the available options.

Apply and Save the settings.

IFC8 will reinitialize.

P2 Configimi Setup for 11-FIAS MSC - u] 574
Corfig structure Atrbutes Selected atiribute
B ‘FC"FC Name Value Mame
& IFC1
o pus1 3] LogieTioe ANL [Lpatte |
= MAIN g ManDetal Debugl3 Tk
GlotalDbsConnect( 3] LogLength 1000000 [<IFCT_Pialogos_Log XML |
SmAtirDef | @] LogFieName <IFC1_FktLogo>_Log XML
COMM |

The logfile name defntion. Sofar possible use.
always relative path defintions!
Placeholder for FidLogo sting parts ke
“¢IFC1_Piilogos" or "<PMST_Fktlogo>” are

possbie,
Defaua: “<IFC1_Fidlogo>_Log XML™

Pah
’?lrcsmuumw

Type

[ Show new/unsupparted attrbutes Cancel Acply | Save | Ok
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Log File purge

The IFC8 log files will be available for 30 days. Then IFC8 will delete all history log files
with file format “. evt” older than 30 days.

Log File Size Calculation

The maximum. size of the IFC8 log files will be defined in the Configuration Editor
MAIN / MON / LogLength
Default size =5242880 (5MB)

] Comtigitml Setup far METROS_SPH - Gracle MICROS Samphory - Crsle - o *
File = Optians =
Corliy gnstion Sertutm Selectend strtate
= PR Nt Haren Vol Haree:
T
CleballbeC: B LogrieType L LogFeTios
GebalbsComect] !1 WoriDetal Aroaymli2 Currerd vshn
COMM B toglemitn saezE) L
= B LogFistians \IFC_Palages_Log 3ML
| e i
NS L
Descrsion
The used logfha Bpe

Dy B from sk ave allrwond
Dl "ML~

Paih

G MAINMON
Ty
Randerd. nbalze
Carcel Save
Sample calculation
Logfile size is set to 2000000 (2MB)
[ Configiiem St fir METROS_SPH « Cunele MICROS Simphesry - Orscle - o b4
File = Options =
Corfig st Arbates Selected airtnds
Chha Hame Vi Harme.
T “‘.r:‘twﬁm__'rr—{] ErogreTion o LophiTroe
GRkalmaCannect] B teneiat Aoyl Gt ks
COMM ] Loglengh 29752 ML
0] B Logtretisme SaIFCT_Palager_Log XML
i ,,—_—\hﬁlw ew vakse
o Pwst T
Descrotion
The used loghle hpe
Oriy bema from it ane alowed
Defauk: “XML"
Fam
AFCIMAINNON
Twoe
Handard b
== Save

The related logs will be created after reaching the defined LogLength size.

Table 3 Log file size
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Log file Name Size Notes

[FKT]_Log.xml 1kb Does not contain
communication data
[FKT]_Log.evt Max = size of defined
LogLength
[FKT]_Log.bak Max = size of defined
LogLength
[FKT]_Log_DD_HH.MM.evt Size can vary file is created out of .bak file
when .bak max. file size
reached

new file will be created
when Date changes

Load Old Logfiles

It is possible to load old IFC8.Net log files saved as .evt files.

Loading log files is possible within IfcApplication or by calling the LogBrowser.exe from
out the IFC folder:

Load Log file within IfcApplication:

ORACLE

First you need to untick MonitorRefresh check box,

| Style: Debug - | [] MenitorRefresh [ ] Battom HT24_Log XML{22_17.56.2t) |

Click on the Log file name button in the bar you can choose .xml or. evt log file in the
Open file option.

File name: | ~ | | Open

Flescftyps: [ MainLogml files (") | Cancel
MainLogXml files (" xml
EventLog files {* evt)

Change the Files of type option to “Event Log files (*.evt)” to load old log files.




&b Open the Ifcd Log file X
Look in: | | | 11FIASMSC v @@ @
* Mame - Date modified Type * l
_ 2] FlaS_Log.evt 18.08.2020 09:07 Classic
lickacees ] P85 _Log_01_16.50.evt 30.03.2020 12:27 Classic
- 2] FIAS_Log_02_09.15.evt 29.05.2020 08:37 Classic [
2] FIAS_Log_03_11.26.evt 01.04.2020 16:50 Classic
Desktop {21 FIAS Log_04_08.58.evt 02.03.2020 10:48 Classic |
- 2] F1A5_Log 04 08.04.evt 04.03.2020 08:58 Classic
i 2] FIAS_Log 04 13.13.evt 04.03.2020 09:04 Classic [
Libraries @ FIAS Log (d_13.15.evt (04.03.2020 13:13 Clazzic [
{2 FIAS Log_04_13.17.evt 04.03.2020 13:15 Classic |
% 2] FIAS_Log 04 13.25.evt 04.03.2020 13:17 Classic |
This..PC {21 FIAS Log 04_13.26.evt 04.03.2020 13:25 Classic ,
X < > :
@ File name: | ~ | | Open i
Network E
Files of type: EventLog files (".evt) W Cancel
Open as read-only ]

Mark the log file to open and click open.

Log file will be loaded. Based on the set log level data will be available

W Ifce.Net LogFile Browser V15, (487 Monitems/0.03+0.70sec.) _ 0 x
=0l [[Z5E [ — &l — & = 4 <= [] DbAction| [Siyle: Debug | [] MontorRefresh [ Bettom HT24 Log XML{Z2_17.562w) |

Ifcl Main-V8.14 ?2(2)
HT24 = TCP_C=6669:192 168.91 167 11 111 IfcControl = TCP=5101:LOCAL

DBS=GlobalDbsConnect:0/FoCommPort=55|DBS=GlobalDbsConnect: 1/FoCommPort=55]

06.21/23:52:41 (cMeasLwl3>
[IfcMain.moStateTimer Elapsed
/18] Garbage collection done
({memory usage S55-55MB)
06.21/23:53:44 <Measlwl3>
[IfcMain.moStateTimer Elapsed
/50] Garbage collection done
({memory usage S55-55MB)
06.21/23:54:46 <Measlwl3>
[IfcMain.moStateTimer Elapsed
/27] Garbage collection done
({memory usage S55-55MB)
06.21/23:55:49 <Measlwl3>
[IfcMain.moStateTimer Elapsed
/50] Garbage collection done
({memory usage S55-55MB)
06.21/23:56:52 <Measlwl3>
[IfcMain.moStateTimer Elapsed
/50] Garbage collection done
({memory usage S55-55MB)
06.21/23:57:55 <Measlwl3>
[IfcMain.moStateTimer Elapsed
/50] Garbage collection done
(memory usage 55-55MB)
06.21/23:58:57 <Measlwl3>
[IfcMain.moStateTimer Elapsed
/27] Garbage collection done V]
(memory usage 55-55MB)

Use the filter options from the Communication bar to display or suppress specific data

Load Log file with 1fc8 LogBrowser

IFC8 LogBrowser application is an IFC8.NET program tool which allows to open existing
Log files of IFC8.NET communication.
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Start LogBrowser from any PC within a LAN considering available access to the folder
where IFC8 log files reside (network access).

It cannot be used via WAN/Cloud access.
Use the Log browser to show online monitoring of IFC8 communication.

An IT Manager in a hotel can load the current log file on his PC for monitoring IFC being
connected and communicating without need to directly access the IFC PC in his Hotel
Network.

The IFC LogBrowser is available to install via the IFC8 installer.
After installation the following folder is available:
» FIDELIQ » Ifc8.Net » HclLogBrowser
[] Mame -
@ [feLogBrowser.exe
| | HcLogBrowser.exe.config

A shortcut is also available in the Windows program menu.

B orACLE Hospitality Property Int... ~

;8 Launch lfcControl.exe

g8 Launch lfcLogBrowser.exe

l Oracle Hospitality Suite8 Property

Start LogBrowser:

Click on the IfcLogBrowser.exe to open an IFC8 log file.

The Open File form will open.

Open the Ifc8 Log file X
Lookin: | | | 11FlASMSC < @ emEr
=
* Name Date modified Type
) 1 24,06.2000 11:32 File folder
Qincklaceess [ Ad4_Log XML 10.02.2020 14:19 XML Doct
Z [ FIAS_Log. XML 14,08.2000 10:42 XML Doct
[ FIASMSC1 (1) Xeml 09.04.2019 09:02 XML Doct
Desktop [ FIASMSC 1 SimExportxrl 15.11.2019 08:25 XML Doct
— [ FIASMSC Xl 18.08.2020 09:00 XML Dot
™ [ FIASMSC11_TCPSSLxml 03.04.2000 13:57 XML Dot
Libraries [ FIASMSC1-2PMS. X 16.04.2019 16:35 XML Doct
This PC
‘ € >
3 Fie name [FIAS_Log XML “]  [oeen ]
MNetwork
Files of type: MainLog¥m fies (*xmi) v Cancel
[+ Open as read-only

Go to related folder.
Choose the IFC8 main log file with name [FKTLogo]_log.xml (example FIAS_Log.xml)
Click Open.
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Load Old

ORACLE’

The file will open, and the Log Browser tool will show the current IFC8 Log file /
Monitoring.

@ Ifc8.Net LogFile Browser V&.13. (60 Monltems/0.03+0.265ec.) - [m] x
[ [T [Messlviz v [l - & « B => [ <= ] DbAction| [Style: Debug ~ [ [] MontorRefresh | Bottom HT24_Log XML |
TimeStamp Ifcl Main-V8.14.12.1(A)
4 = TCP_C=B669:192. 1 SE IfcControl < TCP=5101:LOCAL
Link:End Comm:Off .

08.30/14:44:03 ‘MesaLvl3>
[IfcMain.StopIfcObiects/1] -
True

08.30/14:44:03 ‘MesaLvl3>
[CommTcpServMulti.ListenForCl
ientConnection/4]
TcpLlistener closed

08.30/14:44:03 <MessLvl3>
[CommTepServMulti.Close/1] ~
done

08.30/14:44:05 <MessLvla>
[IfcMain.StopMainObject/1] ~
True

09.30/14:44:05 <MessLvl3>
[MonitoringHandler. StopMonito

ring/1]

MonitoringOutputlogBrowser —
monitoring will be stopped
08.30/14:44:05 <MessLvl3>

[MonitoringHandler.StopMeonito
ring/1]
MonitoringOutput¥MLfile —
menitoring will be stopped

v

The LogBrowser tool offers the same monitoring option as the IFCApplication so the

items to display can be changed manually as per needs and as per set log level at that

time.

| [@— @< @ - ¥ < [J DbAdion [ Wessvis |2
| Style: Debug ~ | (] MonitorRefresh -~ Botiom HT24_Log XML |

.evt Log Files

First uncheck the Monitor Refresh check box.

Then click on the log file name button in the bar you can choose .xml or .evt log file in the

Open file option.

File name: | - | I Open

Flesoftyps:  [MainLog¥mifiles (*xml) | Cancel

Change the Files of type option to “Event Log files (*.evt)” to load old log files
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&P Open the Ifc2 Log file X
Lock in: [ | | 11FIASMSC -] @@ mEr

* MName . Date modified Type * !

EIFAS Log.evt 18.08.2020 09:07 Classic

liickncees E]FIA5_Log 01_16.50.evt 30,03.2020 13:27 Classic
] F145_Log_02_09.15.evt 29.05.2020 08:37 Classic |

- E]FIA5_Log_03_11.26.evt 01.04.2020 16:50 Classic
Desktop {21 FI45_Log_04_08.58.evt 02.03.2020 10:48 Classic |

- ] FIA5_Log_04_00.04.evt 04.03.2020 02:58 Classic
m E]FIAS_Log 04_13.13.evt 04.03.2020 09:04 Classic |
Libraries @ FIAS_Log_04_13.15.evt 04.03.2020 13:13 Claszic il
EIFIAS Log 04 13.17.evt 04.03.2020 13:15 Classic |
! EIFIAS_Log_04_13.25.evt 04.03.2020 13:17 Classic |
This PC 2 FIAS_ Log 04 13.26.evt 04,03.2020 13:25 Classic ,, |
) i > |
g File name: | ~ ‘ | Open 1
Metwork E

Files of type: EventlLog files (".evt) ~ Cancel

Open as read-only [

Mark the log file to open and click open.

Log file will be loaded. Based on the set log level data will be available

M I8 Net LogFile Browser V2.15, Monitems/0.06+0.665ec.) — O %
Main [ [ <= [ DbAdlion| [ Siyle: Debug ~ ][] MonitorRefresh [~] Botiom HT24_Log XML{Z2_17.56.evt) |
TimeStamp Tfcl Pms1 Pms2 Main-V8.14.2.72(2)

HT24 = TCP_C=6669:192 1 SERV1] = SERV[1] = IfeControl & TCP=5101:LOCAL

DBS=GlobalDbsConnect.0/FoCommPort=55 JDBS=GlobalDbsConnect: 1/FoCommPort=55|
01 11

06.21/23:52:41 (MessLvl3>
[IfcMain.moStateTimer Elapaed
/18] Garbage collecticn done
{memory usage 55-55MB)
06.21/23:53:44 <MessLvl3>
[IfcMain.moStateTimer Elapaed
/50] Garbage collection done
(memory usage 55-55MB)
08.21/23:54:46 <MessLvli>
[IfcMain.moStateTimer Elapsed
/27] Garbage collection dene
(memory usage S55-55MB)
06.21/23:55:49 <MessLvl3>
[IfcMain.moStateTimer Elapsed
/50] Garbage collection done
(memory usage S55-55MB)
06.21/23:56:52 <MessLvl3>
[IfcMain.moStateTimer Elapsed
/50] Garbage collecticn done
(memory usage 55-55MB)
06.21/23:57:55 (MessLvl3>
[IfcMain.moStateTimer Elapaed
/50] Garbage collecticn done
{memory usage 55-55MB)
08.21/23:58:57 <MessLvli>
[TfcMain.moStateTimer Elapsed
/27] Garbage collection done |y,
(memory usage S55-55MB)
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