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Preface

Oracle Hospitality Integration Cloud Service and OPERA Cloud Foundation users are
authorized to access the following modules and features:

e Oracle Hospitality Integration Platform including Oracle Hospitality Developer Portal and
Hospitality REST APIs.

The Oracle Hospitality Developer Portal enables users to discover Oracle Hospitality APIs,
subscribe to Oracle Hospitality APIs, and to get the necessary information to consume them.

The Oracle Hospitality Developer Portal’'s APIs page provides information about published
Oracle Hospitality APIs. Here you can find and evaluate Oracle Hospitality APIs to use with
your applications.

After you discover the Oracle Hospitality APIs that you want to use, register an application and
then register those APIs to your application.

To view more details about the Oracle Hospitality Developer Portal, on the user menu drop-
down, click the drop-down, and select About Developer Portal.

Purpose

This guide describes the meeting room booking engine.

Audience

This guide is intended for customers and partners who develop applications with the Oracle
Hospitality Integration Platform.

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at https://
docs.oracle.com/en/industries/hospitality/.

Revision History

Date Description of Change
April 2025 Initial publication
August Formatting changes
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Business Context

This implementation guide explains the best practice usage of Oracle Hospitality API

operations to post charges from In-house property systems (such as, Phone, Video, Minibar,
Point-of-Sale, HSIA in-room Internet, or other Guest Services systems) to Oracle Hospitality
OPERA Cloud reservations or posting accounts.

@® Note

API usage and capabilities are subject to change. For more information on API
versioning, see the Versioning topic in the Oracle Hospitality Integration Platform User

Guide.

For the most comprehensive and up-to-date information, including additional query
parameters and detailed descriptions, always refer to the latest API specifications in
GitHub. This will ensure that you are accessing the most current and complete set of
features available.

Table 1-1 Use Cases

account.

This can also be used for guest
information verification. For example,
when a guest enters a room number and
name, the partner system retrieves guest
information that must be verified with the
entered values before granting access to a
partner system service.

Use Case Description Operation Id
Post Simple charges [ Posting charges with a single final amount | postBillingCharges
to the guest account | against the reservation.

¢ Phone charges

*  Minibar charges

*  Video charges

*  Other charges
Inquire to Retrieving guest or reservation getReservations
Reservation information prior to performing a charge
Information (Post posting and to verify if the reservation is
Inquiry) eligible for receiving posting to the guest's
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Table 1-1 (Cont.) Use Cases

Chapter 1

auto-balance option

against the payment transaction code
See below (Bookmark) for more details

Use Case Description Operation Id
Post Point-of-Sale If a reservation is still checked in, posting | postBillingCharges
(POS), Golf, SPA or in- | charges with multiple sub-amounts for
room-Internet one guest check following an inquiry.
charges to the guest |.  pgjnt-Of-Sale (Restaurant) charges to
account the guest account
*  SPA charges to the guest account
*  Golf charges to the guest account
¢ HSIA (High Speed Internet Access) In-
room Internet charges to the Guest
account
Post non-room Post charge to Posting Master accounts. postBillingCharges
charges Usually revenue which guest has paid at
partner system (Cash, AMEX, VISA etc).
Related information shall be sent into
OPERA Cloud PMS for accounting.
Post charges with Post additional automatic balance posting | postBillingPayments

The below functional diagram explains typical use cases for generating charges by a hotel

guest during their stay.
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Table 1-2 Workflow
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Diagram

Journey
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Prerequisites

The below prerequisites are required to successfully complete the steps in this guide.

Recommended Tools

The following software tools are recommended.

Table 2-1
- ____________________ ___________|
Tool Description Links
Github A Github repository containing | Documentation
both Oracle Hospitality REST API |1,
specifications and accompanying |~
Postman Collections.
Postman Collections In the Postman collections folder | Posting Charges Postman

in Github, you can download and | samples:
use the Postman collections
associated to the use cases
explained in this guide.

Postman - Get Reservation

Postman - Posting Charges

Postman - Post simple charges

Postman Documentation

Tool
GraphiQL To better visualize the streaming | Documentation
AP], a playground application is | 1,
available that uses a tool called |—
GraphiQL.
Node Reference A reference implementation for | Tool
Implementation the Streaming API in Node ]JS.

Environment

The following environments and modules must be available to perform the above described
Business cases with the OPERA Cloud APIs.

Table 2-2 Environments and Modules

OPERA Cloud Platform Description Minimum Version
Module
OPERA Cloud Services The customer must have a

subscription to OPERA Cloud

Foundation.
Oracle Hospitality For customers, OHIP is included in | The latest released version.
Integration Platform the subscription to OPERA Cloud OHIP is a single version
(OHIP) Foundation. product.

Partners need a subscription to

Oracle Hospitality Integration Cloud

Service.
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Configurations

Call the Property APIs. To get started, you must perform the following tasks:

* Accessing the Oracle Hospitality Integration Platform Developer Portal

»  Creating an Integration User

* Reqistering an Application

Get the mandatory data to post charges.

To properly post charges to OPERA Cloud guest accounts, you must retrieve the following
specific data:

* Transaction Codes defined in OPERA Cloud: Required to post all different types of
charges.

* Minibar article Codes defined in OPERA Cloud: Required for posting charges for
Minibar consumption.

* Room numbers or Posting accounts defined in OPERA Cloud: Required to retrieve
Reservation Information of an occupied room to post charge to.

* Payment methods defined in OPERA Cloud: Required for posting auto-balance
payments to posting accounts (for example, CASH, Credit Card, City Ledger, and so on).

e Cashier Id defined in OPERA Cloud: Required for the specific Cashier Id for each
integrated system performing charge postings to OPERA Cloud.
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Table 2-3 Mandatory Data

Chapter 2

Mandatory Data to Retrieve

Description and Sample API Operation

Retrieve OPERA Cloud
transaction codes

Sales charge transaction codes are required to post revenue, non-
revenue, and tax charges to the guest accounts or to the non-guests
accounts.

For more information about the Transaction Codes in OPERA
Cloud, refer to the About Transaction Codes topic in the OPERA
Cloud Services user guide.

The partner system must know the revenue transaction codes that
are defined in OPERA Cloud PMS and link these to the revenue
items to be charged by the system. Note that revenue transaction
codes can vary from one customer to another.

@ Note

The transaction code configuration may
change sometimes, customer can add,
rename, or remove transaction codes;
therefore, it is recommended to rerun
this operation at least once a day.

Use the cashiering operation fof/cfg/ getTransactionCodes to
retrieve the configured transaction codes.

Get TransactionCodes

CGET {{Host Nane}}/csh/vl/ hotels/{{Hotelld}}/
transacti onCodes?i ncl udeArticl es=f al se

"trxCodes": [
{
"description": "No Show Charge",
"trxServiceType": "S",
"transactionCode": "1001",
"hotel 1d": "SANDO1CN',
"print TrxReceipt": false

3

{
"description": "Cancellation Fee",
"trxServiceType": "S",
"transactionCode": "1002",
"hotel 1d": "SANDO1CN',
"printTrxReceipt": false

3

{

"description": "Extra Bed",
"trxServiceType": "S",
"transactionCode": "1003",
"hotel 1d": "SANDO1CN',
"print TrxReceipt": false,
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Table 2-3 (Cont.) Mandatory Data
-

Mandatory Data to Retrieve

Description and Sample API Operation

"price": {
"amount": 1

}

¥

{
"description": "Early Check-In",
"trxServiceType": "S"
"transactionCode": "1005"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description": "dd Bal ance"
"trxServiceType": "S"
"transactionCode": "1009"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description": "Roons Tax Excluded",
"trxServiceType": "S"
"transactionCode": "1100"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description": "AR Account",
"trxServiceType": "S"
"transactionCode": "1111",
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description": "Room Upsell"
"trxServiceType": "S"
"transactionCode": "1500"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description": "Tax 5%,
"trxServiceType": "S"
"transactionCode": "1997"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{

"description": "Breakfast"
"trxServiceType": "S"
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Table 2-3 (Cont.) Mandatory Data
-

Mandatory Data to Retrieve

Description and Sample API Operation

"transactionCode": "2000"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": true
¥
{
"description": "Early Check In",
"trxServiceType": "S"
"transactionCode": "2006"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false
¥
{

"description": "Chocolate and
Strawberries"
"trxServiceType": "S"

"transactionCode": "2008"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false
¥
{
"description": "Restaurant Food",
"trxServiceType": "S"
"transactionCode": "2010"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false
¥
{
"description": "Restaurant Beverage"
"trxServiceType": "S"
"transactionCode": "2011",
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false
¥
{
"description": "Bar Food"
"trxServiceType": "S"
"transactionCode": "2110"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false
¥
{
"description": "Bar Beverage"
"trxServiceType": "S"
"transactionCode": "2111",
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false
¥
{

"description": "Beverage Al cohol"
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Table 2-3 (Cont.) Mandatory Data

Chapter 2

Mandatory Data to Retrieve

Description and Sample API Operation

Excl uded"

"trxServiceType": "S"
"transactionCode": "2115"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false

"description": "Restaurant

"trxServiceType": "S"
"transacti onCode": "2200"
“hotel | d": "SANDO1CN'

"printTrxReceipt": true

"description”: "Phone Charge"
"trxServiceType": "S"
"transactionCode": "3000"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false

"description": "Msc charges |IFC'
"trxServiceType": "S"
"transactionCode": "3010"

"hotel 1d": "SANDOLCN'
"printTrxReceipt": false

"description”: "M nibar Food"
"trxServiceType": "S"
"transactionCode": "4510"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false

"description": "Mnibar Beverage"
"trxServiceType": "S"
"transactionCode": "4511"

"hotel 1d": "SANDOLCN'
"printTrxReceipt": false

"description": "Bike Rental"
"trxServiceType": "S"
"transactionCode": "5000"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false

Beverage Tax
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Table 2-3 (Cont.) Mandatory Data
-

Mandatory Data to Retrieve | Description and Sample API Operation
"description": "Tickets",
"trxServiceType": "S"
"transactionCode": "5010"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description": "Daily Paper",
"trxServiceType": "S"
"transactionCode": "5011",
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description"; "Post Card",
"trxServiceType": "S"
"transactionCode": "5012"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description"; "Transport",
"trxServiceType": "S"
"transactionCode": "5016"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description": "Movies",
"trxServiceType": "S"
"transactionCode": "5601"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description": "Gmes"
"trxServiceType": "S"
"transactionCode": "5602"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
"description": "HSIA In-RoomInternet"
"trxServiceType": "S"
"transactionCode": "5603"
"hotel I d": "SANDOLCN'
"printTrxReceipt": false

¥

{
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Table 2-3 (Cont.) Mandatory Data

- __________________________________________________|
Mandatory Data to Retrieve | Description and Sample API Operation

"description": "Paid Qut",
"trxServiceType": "S"
"transactionCode": "6000"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": true

¥

{
"description": "OPT Test Food 123"
"trxServiceType": "S"
"transactionCode": "7995"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false

¥

{

"description": "To Test Revenue Mapping
in ASYNC Api of Resvl 23"
"trxServiceType": "S"
"transactionCode": "7999"
"hotel 1d": "SANDOLCN'
"printTrxReceipt": false
}
1,
"links": []

For posting Charges by a Point-of-Sale system (Restaurant POS),
retrieve the related Transaction Codes with the below query for
F&B Transaction Codes:

Get fof/cfg/ TransactionCodes

CGET {{Host Nane}}/fof/config/vl/transacti onCodes?
hot el | d={{Hot el I d}} & ransacti onG oupCodes=FB

200 Response

"transactionCodes": |
{
"classification": {
"type": "Revenue",
"transactionType": {
"code": "FoodAndBeverage"
¥
"group": {
"code": "FB",
"description": "Food and
Beverage Revenue"
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Table 2-3 (Cont.) Mandatory Data
-

Mandatory Data to Retrieve

Description and Sample API Operation

}

ubgroup": {
"code": "FB_M SC',
"description": "Food and
Beverage M scel | aneous”

}

¥

"description": {
“defaul t Text": "Bar Food"

¥

"trxSetup": {
"generatesType": "INCLUSI VE'
"taxlnclusive": true
"revenue": true,
"manual Posting": true
"useFor Pai dout": fal se,
"r edeemenber shi pPoi nts": fal se,
"includel nDeposi t Rul e": fal se
"deposi t PostingOnly": false
"postingRule": false
"checkNoRequired": false
"interHotel Sales": false
"post Covers": fal se
"nonTaxabl e": fal se
"inactive": false
"ear nMenber shi pPoi nts": fal se

¥

"amounts": {},

"al | owServi ceRecovery": false
"code": "2110"
"compTransaction": false

"printTrxReceipt": false
"hotel I d": "SANDOLCN'

¥

{

"classification": {
"type": "Revenue",
“group”: {

"code": "FB",

"description": "Food and
Beverage Revenue"

}

ubgroup": {
"code": "FB_M SC'
"description": "Food and
Beverage M scel | aneous”
1
}

escription": {
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|

Mandatory Data to Retrieve

Description and Sample API Operation

Chapter 2

"defaul t Text": "Bar Beverage"

¥

"trxSetup": {
"generatesType": "INCLUSI VE'
"taxlnclusive": true
"revenue": fal se,
"manual Posting": true
"useFor Pai dout": fal se,
"r edeemenber shi pPoi nts": fal se,
"includel nDeposi tRul e": fal se
"deposi t PostingOnly": false
"postingRule": false
"checkNoRequired": false
"interHotel Sales": false
"post Covers": fal se
"nonTaxabl e": fal se
"inactive": false
"ear nMenber shi pPoi nts": fal se

¥

"amounts": {},

"al | owServi ceRecovery": false

"code": "2111"

"compTransaction": false
"printTrxReceipt": false
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {
"code": "FoodAndBeverage"
¥
“group”: {
"code": "FB",
"description": "Food and
Beverage Revenue"

}

ubgroup": {
"code": "FB_M SC'
"description": "Food and
Beverage M scel | aneous”

1
¥
"description": {
"defaul t Text": "Beverage Al cohol
¥
"trxSetup": {
"generatesType": "EXCLUSI VE'
“taxlnclusive": false
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Mandatory Data to Retrieve

Description and Sample API Operation

"revenue": true,

"manual Posting": true
"useFor Pai dout": fal se,

"r edeemenber shi pPoi nts": fal se,
"includel nDeposi t Rul e": fal se
"deposi t PostingOnly": false
"postingRule": false
"checkNoRequired": false
"interHotel Sales": false
"post Covers": fal se
"nonTaxabl e": fal se
"inactive": false

"ear nMenber shi pPoi nts": true

}

mounts": {},

"al | owServi ceRecovery": false
"code": "2115"
"compTransaction": false
"printTrxReceipt": false
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {
"code": "FoodAndBeverage"
¥
“group”: {
"code": "FB",
"description": "Food and
Beverage Revenue"

¥
"subgroup": {
"code": "CLUB"
"description": "Cub Restaurant”
1
b
"description": {
"defaul t Text": "Restaurant Beverage
Tax Excl uded"
b
"trxSetup": {

"generatesType": "EXCLUSI VE'
“taxlnclusive": false

"revenue": true,

"manual Posting": true
"useFor Pai dout": fal se,

"r edeemenber shi pPoi nts": fal se,
"includel nDeposi t Rul e": fal se
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"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequi red": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se
¥
"amounts": {},
"al | owServi ceRecovery": fal se,
"code": "2200",
"compTransaction": false,
"print TrxReceipt": true,
"hotel 1d": "SANDOLCN'
}
1,
"links": []

Suggested Query Parameter is by "transactionGroupCodes" and by
"transactionSubgroupCodes" to fetch the related transaction code
used for phone charges.

Get fof/cfg/ TransactionCodes
CGET {{Host Nane}}/fof/config/vl/transacti onCodes?

hot el | d={{Hot el I d}} & ransact i onG oupCodes=REV&t r ansac
ti onSubgr oupsCodes=0THR

200 Response:

{
"transactionCodes": |
{
"classification": {

"type": "Revenue",

"transactionType": {
"code": " hers"

¥

"group": {
"code": "REV',
"description": "Revenue"

¥

"subgroup": {

"code": "OTHR',

Property Systems — Posting Charges
G29724-02
Copyright © 2024, 2025, Oracle and/or its affiliates.

August 13, 2025
Page 12 of 75



ORACLE
Chapter 2

Table 2-3 (Cont.) Mandatory Data

- __________________________________________________|
Mandatory Data to Retrieve | Description and Sample API Operation

"description": "COher Revenue"

}
}

escription": {
"defaul t Text": "Od Bal ance"

}

rxSetup": {
"taxlnclusive": false,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"r edeemenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequi red": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "1009",
"conmpTransaction": false,
“printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"

¥
“group”: {
"code": "REV',
"description": "Revenue"
¥
"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"
1
¥
"description": {
"defaul t Text": "d d Bal ance"
¥
"trxSetup": {

"taxlnclusive": false,
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"revenue": true,

"manual Posting": false,
"useFor Pai dout": fal se,

"r edeemenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequi red": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,

"ear nMenber shi pPoi nts": fal se

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "1011",
"compTransaction": false,
“printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {
"code": "Tel ephone”

¥
“group”: {
"code": "REV',
"description": "Revenue"
¥
"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"
1

}

escription": {
"defaul t Text": "Phone Charge"
}

rxSetup": {
"generatesType": "INCLUSI VE",
“taxlnclusive": true,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"r edeemenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
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"checkNoRequi red": fal se,
"interHotel Sal es": false,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,

"ear nMenber shi pPoi nts": fal se

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "3000",
"compTransaction": false,
"printTrxReceipt": false,

"hotel I d": "SANDOLCN'
¥
{
"classification": {
"type": "Revenue",
“group”: {
"code": "REV',
"description": "Revenue"
¥
"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"
1

}

"description": {
“defaul t Text":
" TEST_TRANSACTI ON_Cop1”

}

rxSetup": {
"taxlnclusive":
"revenue": true,
"manual Posting": false,
"useFor Pai dout": fal se,
"redeemvenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequi red": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se

fal se,

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "50000",
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"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {

"code": "CQthers"
¥
"group": {
"code": "REV',
"description": "Revenue"

}

ubgroup": {
"code": "OTHR',
"description": "CQher Revenue"

}
}

escription": {

"defaul t Text": "Tickets"

}

rxSetup": {
"generatesType":
"taxlnclusive":
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"r edeemenber shi pPoi nts": fal se,
"incl udel nDeposi tRul e": true,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se

"I NCLUSI VE",
true,

b

"amounts": {},

"al | owServi ceRecovery": fal se,
"code": "5010",
"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
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"transactionType": {
"code": "Qthers"

¥
"group": {
"code": "REV',
"description": "Revenue"
¥
"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"
}
¥
"description": {
"defaul t Text": "Daily Paper"”
¥
"trxSetup": {
"generatesType": "INCLUSI VE",
“taxlnclusive": true,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"r edeemenber shi pPoi nts": fal se,
"incl udel nDeposi tRul e": true,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequi red": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se
}, "anmounts": {},
"al | owServi ceRecovery": fal se,
"code": "5011",

"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'
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Retrieve Minibar Article
Codes

For Minibar charges, it is mandatory to send the Minibar article
number, the quantity of the minibar article, the Minibar article
price, the Minibar transaction code, and the reservationld of the
guest to which the minibar charge is posted.

Use the specific operation getArticles to retrieve all defined
articles, which also includes articles sold in an in-room Minibar
with the related transaction code.

Get Minibar Transaction Codes
CGET {{Host Nane}}/lov/vl/listCfVal ues/ hotel s/
{{Hotel Id}}/interfaceTrxCodesM ni bar

200 Response:

{
"listCOf Values": {
"items": |
{
“code": "4510",
"name": "M ni bar Food",
"description": "Mnibar Food",
"active": true
3
{
“code": "4511",
"name": "M ni bar Beverage",
"description": "M nibar Beverage",
"active": true
}
1,
"l ovName": "InterfaceTrxCodesM ni bar",
"itemCount": 2
}
}

Alternatively, get the Minibar articles information including article
name, article code, transaction code, and article price.

Use the specific operation getArticles:
Get Minibar Articles

CET {{Host Nane}}/fof/config/vl/articles?
i ncl udel nactive=fal se

200 Response:

{

"articles": [

{
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"description": "Mnibar snacks",
"transactionCode": "4510",
"price": {

“"amount": 5
}

"postlt": {
"avai | abl eFor PostIt":
"color": "Red"

true,

}1
“hotel | d": "SANDOLICN',

"articleCode": "10",
"inactive": false,
"order Sequence"; 1

"description": "Mnibar chips",
"transactionCode": "4510",
"price": {

"amount": 4
}

"postlt": {
"avai | abl eFor PostIt":
"color": "Blue"

true,

}1
“hotel I d": "SANDOLICN',

"articleCode": "11",
"inactive": false,
"order Sequence"; 2

"description": "Mnibar soda",
"transactionCode": "4511",
"price": {

"amount™: 3
}

"postlt": {
"avai | abl eFor PostIt":
"color": "Geen"

true,

}1
“hotel | d": "SANDOLICN',

"articl eCode": "12",
"inactive": false

i nks":

[]
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Retrieve the configured
guest rooms

Use the getRooms operation to retrieve all the active rooms set up
in OPERA Cloud PMS and store them in your system. Use these
rooms to link your internal devices (such as phone line numbers or
TV devices) to the guest rooms.

@ Note

The room configuration might change
sometimes, customer might add,
rename, or remove room numbers or its
description; therefore, it is
recommended to rerun this operation at
least once a day and update your system
configuration.

getRooms

CGET {{Host Nane}}/lov/vl/listCfVal ues/ hotels/
{{Hotel I'd}}/roons?i ncl udel nacti veFl ag=f al se

200 Response:

{
"listCOfValues": {
"items": |
{
"code": "101",
"name": "ECO',

"description": "Econony Roont,
"active": true

b
{
"code": "102",
"name": "ECO',
"description": "Econony Roont,
"active": true
I®
{
"code": "103",
"name": "ECO',
"description": "Econony Roont,
"active": true
2
{
"code": "104",
"name": "ECO',

"description": "Suite",
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Roont',

Roont',

Roont',

Roont',

Roont',

b
{

"active": true
"code": "105",
"nanme": "ECO',
"active": true
"code": "106",
"name": "SGA",
"description":
"active": true
"code": "107",
"name": "SGA",
"description":
"active": true
"code": "108",
"name": "SGA",
"description":
"active": true
"code": "109",
"name": "SGA",
"description":
"active": true
"code": "110",
"name": "SGA",
"description":
"active": true
"code": "121",
"nanme": "ECO',
"description":
"active": true

"Standard Single

"Standard Single

"Standard Single

"Standard Single

"Standard Single

"Econony Roont',
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Roont',

Roont',

Roont',

Roont',

Roont',

"code": "130",
"nanme": "ECO',
"description":

"active": true

"code": "131",
"name": "SGA",
"description":

"active": true

"code": "132",
"nanme": "ECO',
"description":

"active": true

"code": "201",
“nanme": "DBL",
"description":

"active": true

"code": "202",
“nanme": "DBL",
"description":

"active": true

"code": "203",
“nanme": "DBL",
"description":

"active": true

"code": "204",
“nanme": "DBL",
"description":

"active": true

"code": "205",
"name": "DBL",

"Econony Roont',

"Standard Single

"Econony Roont',

"Standard Doubl e

"Standard Doubl e

"Standard Doubl e

"Standard Doubl e
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"description": "Standard Doubl e

Roont',
"active": true
}s
{
"code": "206",
"nane": "DBL",
"description": "Standard Doubl e
Roont',
"active": true
}s
]
"l ovName": "Roons",
"itenCount": 42
}
1

Retrieve Posting Accounts
(Pseudo Rooms)

OPERA Cloud distinguishes between physical room types (existing
guest rooms that a guest stays in) and so called pseudo room types.

These non-room accounts (also called Posting Accounts) are used
for non-room charges, such as Cash, credit card, and direct bill.
Those accounts can be identified by "roomType" = PM or PI or PX.
These room type codes are freely definable by the customer.
Therefore, it is recommended to verify with the customer which
Posting accounts are to be used for non-room (that is, cash, credit
card) charges.

A cash payment POS charge is posted to this Pseudo Room with the
revenue amount and against the revenue transaction code. Posting
Accounts are handled in a similar way to a physical existing room
(guest account). Posting charges must be done by sending its
reservationld.

Use the getRooms operation with query parameters
"physical=false&pseudo=true" to retrieve the information
(including reservationld) about Posting accounts.

Alternatively, use the getReservations operation and include the
query parameters roomType and reservationStatuses.

Usually these Posting Accounts are checked-in for a day, checked
out before the night audit (end of day closure), and checked in
again after the night audit.

Depending on customer usage, these Posting Accounts might
generate a new reservationld.
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Retrieve Payment
Methods for Autobalance
non-guest room
functionality

The autobalance post is a payment post, which requires a payment
method code of the PMS.

Typically, this is a specific payment method code defined for each
posting system (POS, SPA etc) which sends charges and uses
autobalancing.

The below API call requests all configured payment methods of the
PMS. Note that only specific payment methods should be used by
the vendor system posting the autobalance amount.

Therefore, be careful in choosing the correct payment method
code.

Use the getHotelPaymentMethods operation to retrieve the
Payment Methods configured in OPERA Cloud PMS.

Get Payment Methods for posting autobalance

CGET {{Host Nane}}/fof/config/vl/ hotel Paynent Met hods?
hot el d=
{{Hotel I d}}

[ fof/config/vl/ hotel Paynment Met hods?hot el d=

CET {{Host Nane}}{{Hotel I d}}{{
"payment Met hods": [
{
"description": "Check",
"paynent Card": {
"cardUsageRul es": {

“pronpt At Checki n": fal se,
“chi pAndPin": fal se

}

alidation": {
“rule": "Novalid"

}

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,

"either": false

}
}

aynent Met hodTransactionl nfo": {
"surcharge": {},

"transacti onCode": "9001"

¥

"paynent Met hodUsage": {
“reservation": true,
"posting": false

¥

"creditLimt": {},

"hotel I d": "SANDOLCN',

"paynent Met hod": "CK",
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"cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence"; 1

"description"; "Cash",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"
¥
"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
}
¥
"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9000"
¥
"paynent Met hodUsage": {
"reservation": true,
"posting": true
¥
"creditLimt": {},
"hotel 1d": "SANDOICN',
"paynent Met hod": " CA",
"“cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence"; 1

"description": "Direct Bill",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"
¥
"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
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}

b

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},

"transacti onCode": "9009"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": true

¥

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": "DB",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence"; 2

"description": "Anerican Express",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

¥

"validation": {
"length": "15",
"prefix": "34,37",
"rule": "Md10"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

¥

“cardType": "Ax"

}

"paynent Met hodTransacti onl nfo": {
"surcharge": {},

"transacti onCode": "9005"

2

"paynent Met hodUsage": {
"reservation": true,
"posting": false

2

"creditLimt": {},

"hotel Id": "SANDOICN',

"paynent Met hod": "AX",

"cal cul atePoi nts": "Never",

"inactive": false,
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"order Sequence": 3
} ’

{
"description": "MsterCard",

"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

}

"validation": {
"length": "11,12,13, 14, 15, 16",
"prefix";
"51, 52,53, 54,55, 22, 23, 24, 25, 26, 27",
"rule": "Md10"
¥
"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
¥
“cardType": "M"
¥
"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9011"
¥
"paynent Met hodUsage": {
"reservation": true,
"posting": false
¥
"creditLimt": {},
"hotel 1d": "SANDOICN',
"paynent Met hod": "MC',
"“cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence": 3

"description": "PROW™,
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

}l
"validation": {
"rule": "Novalid"

}

ption": {
"requirel ssueNurber": fal se,
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"requireStartDate": false,
"either": false

}

¥

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9015"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": false

}

"creditLimt": {},

"hotel Id": "SANDOICN',
"paynent Met hod": " PROWMI™,
"cal cul atePoi nts": "Never",
"inactive": false,

"order Sequence": 6

"description": "JCB Card",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

¥

“cardType": "Jc"

}

"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9109"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": false

¥

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": "JCB",

"cal cul atePoi nts": "Never",

"inactive": false,
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"order Sequence": 8
¥
{
"description": "Above Property Pay",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

}

"validation": {
"length": "13, 16",
"prefix": "4",
"rule": "Md10"

1

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,

"either": false

}

ardType": "Va"

}1

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},

"transacti onCode": "9020"

}s

"paynent Met hodUsage": {
"reservation": true,
"posting": false

¥

"creditLimt": {},

"hotel Id": "SANDOICN',

"paynent Met hod": "AVA",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 10

"description": "Anerican Express
Oflline",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

}l

"validation": {
"length": "15",
"prefix": "34,37",
"rule": "Md10"

b
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"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
}l
"cardType": "AX"
}1
"paynent Met hodTransacti onl nfo": {
"surcharge": {},

"transacti onCode": "9032"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": false

¥

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": " AXOFF",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 20

"description": "Visa Ofline",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

)

alidation": {
"length": "13, 16",

"prefix": "4",
"rule": "Md10"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

¥

“cardType": "Va"

}

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},

"transacti onCode": "9030"
}1
"paynent Met hodUsage": {
"reservation": true,

"posting": false

b
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"creditLimt": {},

"hotel 1d": "SANDOICN',
"paynent Met hod": " VAOFF",
"cal cul atePoi nts": "Never",
"inactive": false,

"order Sequence"; 21

"description": "Mster Card O fline",
"paynent Card": {

"cardUsageRul es": {

"pronpt At Checkin": fal se,
"chi pAndPin": fal se

¥
"validation": {

"length": "11,12,13, 14, 15, 16",

"prefix";
"51, 52,53, 54,55, 22, 23, 24, 25, 26, 27",

"rule": "Md10"
¥

"option": {

"requirel ssueNurber": fal se,

"requireStartDate": false,

"either": false
¥
“cardType": "M"
b
"paynent Met hodTr ansacti onl nfo": {

"surcharge": {},

"transacti onCode": "9031"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": false

}s

"creditLimt": {},

"hotel Id": "SANDOICN',

"paynent Met hod": " MCOFF",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence"; 22

"description": "Autobal ancing Cash PCS",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,

"chi pAndPin": fal se
}l
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"validation": {
"rule": "Novalid"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

}

}

"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9100"

¥

"paynent Met hodUsage": {
"reservation": false,
"posting": false

¥

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": " ABPOSCA",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 30

"description"; "Gft Card",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

)

alidation": {
"rule": "Novalid"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

1

}

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9039"

}1

"paynent Met hodUsage": {
"reservation": true,
"posting": true

}1

"creditLimt": {},
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"hotel Id": "SANDOICN',
"paynent Met hod": "GFT",

"cal cul atePoints": "Never",
"inactive": false,

"order Sequence": 98

"description": "Test nethod 1",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

}

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
}
¥
"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9000"
¥
"paynent Met hodUsage": {
"reservation": true,
"posting": false
¥
"creditLimt": {},
"hotel 1d": "SANDOICN',
"paynent Met hod": "TMM',
"“cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence": 101

"description": "Test nethod",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

}

ption": {
"requirel ssueNurber": fal se,
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"requireStartDate": false,
"either": false

}

¥

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9000"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": true

}

"creditLimt": {},

"hotel Id": "SANDOICN',
"paynent Met hod": "TM',

"cal cul atePoi nts": "Never",
"inactive": false,

"order Sequence": 101

"description"; "At-visions",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

1

}

"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9002"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": true

¥

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": "WEBL1",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 101
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¥
{
"description": "Wb at-visions",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
“rule": "Novalid"
¥
"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
}
¥
"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9001"
¥
"paynent Met hodUsage": {
"reservation": true,
"posting": false
¥
"creditLimt": {},
"hotel I d": "SANDOLCN',
"paynent Met hod": "WEB",
"cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence": 101
¥
{
"description": "Paypal Test",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
“rule": "Novalid"
¥
"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
1
¥
"paynent Met hodTr ansacti onl nfo": {
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"surcharge": {},
"transacti onCode": "1338"
}s
"paynent Met hodUsage": {
"reservation": true,
"posting": true
}s
"creditLimt": {},
"hotel Id": "SANDOICN',
"paynent Met hod": "SM',
"cal cul atePoi nts": "Never",
"inactive": false,
"order Sequence": 110

"description": "Paypal Test",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

}

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

}l

“cardType": "Va"

¥

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9000"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": true

¥

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": "PAYPAL",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 110

"description": "Adyen cashh",
"paynent Card": {
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}

}

1
1
"total Pages": 2,
"offset": 20,
"limt": 20,
"hasMore": true,
"total Results": 23,
"links": []
} "paynent Met hods": [
{

"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

¥

"validation": {
"length": "13, 16",
"prefix": "4",
"rule": "Md10"

1

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

}l

“cardType": "Va"

"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "90002"

"paynent Met hodUsage": {
"reservation": true,
"posting": true

¥

"creditLimt": {
"creditLimt": {

“amount": 0
1

¥

"hotel I d": "SANDOLCN',

"payment Met hod": " CASHH',

“cal cul atePoi nts": "A ways",

"inactive": false,

"order Sequence": 110

"description": "Check",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
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}

alidation": {
"rule": "Novalid"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

}

}

"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9001"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": false

¥

"creditLimt": {},

"hotel 1d": "SANDOLICN',

"paynent Met hod": "CK",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence"; 1

"description"; "Cash",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

)

alidation": {
"rule": "Novalid"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

1

}

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9000"

¥

"paynent Met hodUsage": {

"reservation": true,

"posting": true

b
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"creditLimt": {},

"hotel 1d": "SANDOICN',
"paynent Met hod": " CA",

"cal cul atePoi nts": "Never",
"inactive": false,

"order Sequence"; 1

"description": "Direct Bill",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

}

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
}
¥
"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9009"
¥
"paynent Met hodUsage": {
"reservation": true,
"posting": true
¥
"creditLimt": {},
"hotel 1d": "SANDOICN',
"paynent Met hod": "DB",
"“cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence"; 2

"description": "Anerican Express",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"length": "15",
"prefix": "34,37",
"rule": "Md10"
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"prefix";
"51, 52,53, 54,55, 22, 23, 24, 25, 26, 27",
"rule": "Mdl10"
¥
"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
¥
“cardType": "M"
¥
"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9011"
}

}

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

}l

“cardType": "Ax"

}

aynent Met hodTr ansactionl nfo": {
"surcharge": {},

"transacti onCode": "9005"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": false

¥

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": "AX",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 3

"description": "MsterCard",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

}

alidation": {
"length": "11,12,13, 14, 15, 16",

"paynent Met hodUsage": {
"reservation": true,
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"posting": false
}s
"creditLimt": {},
"hotel Id": "SANDOICN',
"paynent Met hod": "MC',
"cal cul atePoints": "Never",
"inactive": false,
"order Sequence": 3

"description": "PROW™,
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

}

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
}
¥
"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9015"
¥
"paynent Met hodUsage": {
"reservation": true,
"posting": false
¥
"creditLimt": {},
"hotel 1d": "SANDOLCN',
"paynent Met hod": " PROWMI™,
"“cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence": 6

"description": "JCB Card",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

Property Systems — Posting Charges
G29724-02 August 13, 2025

Copyright © 2024, 2025, Oracle and/or its affiliates. Page 41 of 75



ORACLE
Chapter 2

Table 2-3 (Cont.) Mandatory Data

- __________________________________________________|
Mandatory Data to Retrieve | Description and Sample API Operation

}

ption": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

}

ardType": "Jc"

}1

"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9109"

}1

"paynent Met hodUsage": {
"reservation": true,
"posting": false

}1

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": "JCB",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 8

"description": "Above Property Pay",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

)

alidation": {
"length": "13, 16",

"prefix": "4",
"rule": "Md10"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

¥

“cardType": "Va"

}

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9020"

¥

"paynent Met hodUsage": {

"reservation": true,

"posting": false
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Oflline",

}s
"creditLimt": {},

"hotel Id": "SANDOICN',
"paynent Met hod": "AVA",

"cal cul atePoints": "Never",
"inactive": false,

"order Sequence": 10

"description": "Anerican Express

"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

¥

"validation": {
"length": "15",
"prefix": "34,37",
"rule": "Md10"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

¥

“cardType": "Ax"

}

"paynent Met hodTr ansactionl nfo": {
"surcharge": {},

"transacti onCode": "9032"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": false

¥

"creditLimt": {},

"hotel 1d": "SANDOICN',

"paynent Met hod": " AXOFF",

"cal cul at ePoi nts": "Never",

"inactive": false,

"order Sequence": 20

"description": "Visa Ofline",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
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}

}

}

"51, 52, 53, 54,

}

}

"validation": {
"length": "13, 16",
"prefix": "4",
"rule": "Md10"

1

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

}

ardType": "Va"

aynent Met hodTransactionl nfo": {
"surcharge": {},
"transactionCode": "9030"

aynent Met hodUsage": {
"reservation": true,
"posting": false

reditLlimt": {},
hotel 1 d": "SANDOLICN',
payment Met hod": " VACFF",
cal cul atePoi nts": "Never",
i nactive": false,
or der Sequence": 21

description": "Master Card Offline",
payment Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

)

alidation": {
"length": "11,12,13, 14, 15, 16",

"prefix";
55, 22, 23, 24, 25, 26, 27",

"rule": "Md10"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

¥

“cardType": "M"

aynent Met hodTr ansactionl nfo": {
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"surcharge": {},

"transacti onCode": "9031"

}1

"paynent Met hodUsage": {
"reservation": true,
"posting": false

}1

"creditLimt": {},

“"hotel I d": "SANDOICN',

"paynent Met hod": " MCOFF",

"cal cul at ePoi nts": "Never",

"inactive": false,
"order Sequence"; 22

"description": "Autobal ancing Cash PCS",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

}

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either"; false
1

¥

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},

"transacti onCode": "9100"

}s

"paynent Met hodUsage": {
"reservation": false,
"posting": false

b

"creditLimt": {},

"hotel Id": "SANDOICN',

"paynent Met hod": " ABPOSCA",

"cal cul atePoi nts": "Never",

"inactive": false,

"or der Sequence": 30

"description"; "Gft Card",
"paynent Card": {
"cardUsageRul es": {
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"pronpt At Checkin": fal se,
"chi pAndPin": fal se

)

alidation": {
"rule": "Novalid"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

}

}

"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9039"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": true

¥

"creditLimt": {},

"hotel 1d": "SANDOLICN',

"paynent Met hod": "GFT",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 98

"description": "Test nethod 1",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

)

alidation": {
"rule": "Novalid"

¥

"option": {
"requirel ssueNurmber": fal se,
"requireStartDate": false,
"either": false

1

}

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transacti onCode": "9000"
}1
"paynent Met hodUsage": {
"reservation": true,
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"posting": false
}s
"creditLimt": {},
"hotel Id": "SANDOICN',
"paynent Met hod": "TMM',
"cal cul atePoints": "Never",
"inactive": false,
"order Sequence": 101

"description": "Test nethod",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

}

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
}
¥
"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9000"
¥
"paynent Met hodUsage": {
"reservation": true,
"posting": true
¥
"creditLimt": {},
"hotel 1d": "SANDOLCN',
"paynent Met hod": "TM',
"“cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence": 101

"description"; "At-visions",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"
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¥
"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

}

¥

"paynent Met hodTransacti onl nfo": {
"surcharge": {},
"transactionCode": "9002"

¥

"paynent Met hodUsage": {
"reservation": true,
"posting": true

¥

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": "WEBL1",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 101

"description": "Wb at-visions",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
"rule": "Novalid"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

1

}

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9001"

}1

"paynent Met hodUsage": {
"reservation": true,
"posting": false

}1

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": "WEB",
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"“cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence": 101
¥
{
"description": "Paypal Test",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
“rule": "Novalid"
¥
"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
}
¥
"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "1338"
¥
"paynent Met hodUsage": {
"reservation": true,
"posting": true
¥
"creditLimt": {},
"hotel I d": "SANDOLCN',
"paynent Met hod": "SM',
"“cal cul at ePoi nts": "Never",
"inactive": false,
"order Sequence": 110
¥
{
"description": "Paypal Test",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se
¥
"validation": {
“rule": "Novalid"
¥
"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false
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}

ardType": "Va"

}1

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "9000"

}1

"paynent Met hodUsage": {
"reservation": true,
"posting": true

}1

"creditLimt": {},

"hotel 1d": "SANDOLCN',

"paynent Met hod": "PAYPAL",

"cal cul atePoi nts": "Never",

"inactive": false,

"order Sequence": 110

"description": "Adyen cashh",
"paynent Card": {
"cardUsageRul es": {
"pronpt At Checkin": fal se,
"chi pAndPin": fal se

)

alidation": {
"length": "13, 16",

"prefix": "4",
"rule": "Mdl10"

¥

"option": {
"requirel ssueNurber": fal se,
"requireStartDate": false,
"either": false

¥

“cardType": "Va"

}

"paynent Met hodTr ansacti onl nfo": {
"surcharge": {},
"transactionCode": "90002"

}1

"paynent Met hodUsage": {
"reservation": true,
"posting": true

}1

"creditLimt": {

"creditLimt": {
“amount": 0

1
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}1
“hotel I d": "SANDOLICN',

"paynent Met hod": " CASHH',
“cal cul atePoi nts": "A ways",
"inactive": false,

"order Sequence": 110

}
1,
"total Pages": 2,
"of fset": 20,
"limt": 20,

"hasMre": true,
"total Resul ts": 23,
"links": []
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Retrieve the configured
cashierld linked to the
integration user
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In OPERA Cloud PMS each charge must be linked to a Cashier.
Therefore, the postBillingCharges operation requires sending a

CashierId.

Cashier IDs are configured in OPERA Cloud PMS and are linked to

an application user or an integration user.

To retrieve the CashierId for your integration user, use the
getCashierDetails operation with query parameter "appUser."

The cashierId value must be sent in all the postBillingCharges

operations.
getCashierDetails

CGET {{Host Nane}}/fof/config/vl/ cashierDetails/

cashi er s?appUser ={{ AppUser}}

200 Response:

{

"cashiers": [
{
"cashierld": 188,
"currencyCode": "USD',
"name": "Cashi er Nane",
"attachedUser": "{{AppUser}}",

"cashi er Type": "InterfaceCashier",

"startingAmount": 0,
"fl oat Over Short": fal se,
"usagel nfo": {
"maxi munDai | yUses": 999,
"history": {

"| ast Opened": "2024-02- 06",

"timesCpened”: 0
}
}

i osk": false,
"inactive": false,
"appUsers": [

"appUser”: "{{AppUser}}
"appUserld": {
"id": "123456",
"type": "AppUserld"

}
1,

"total Pages": 1,
"of fset": 20,
"limt": 20,
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"hasMre": false,
"total Results": 1,
"links": []

Figure 2-1 Diagram of Workflow to Get Configuration Data for Post Charges

Partner

OFERA

f gefTransactionCodes

1T

200 response

1. retrieve the configured transaction codes

getRooms

200 response

2. retrieve the configured rooms / non-room Paymaster accounts

'y

getCashier

200 response

3. retrieve the cashierld linked to partner App

'y

getHotelPaymentiethods

200 response
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4. retrieve the Payment Method code to which to post the autobalance amount
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Operation

1 Retrieve the configured
transaction codes for
Phone charges.

The transaction code is
mandatory to send with
posting charges.

With the OHIP REST API
posting operations, it is
only possible to post a
charge sending the final
amount linked with the
revenue transaction code.

This can be a single charge
amount or multiple charge
amounts to postin a
postBillingCharges
operation. However, the
operation does not contain
a total amount (as you
might know from legacy
integrations, such as FIAS
or XML_POS API).

Use the FrontDesk
Configuration operation
getTransactionCodes to
retrieve the configured
transaction codes.

getTransactionCodes
Get fof/cfg/ TransactionCodes

CGET {{Host Nane}}/fof/config/vl/transacti onCodes?

hot el I d={{Hot el I d}} & ransact i onG oupCodes=REV&t r ansa
ctionSubgroupsCodes=0THR

200 Response:

{
"transactionCodes": [
{
“classification": {

"type": "Revenue",

"transactionType": {
"code": "Cthers"

¥

"group": {
"code": "REV",
"description": "Revenue"

¥

"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"

1

}

escription": {

"defaul t Text": "Ad Bal ance"

}

rxSetup": {
"taxlncl usive":
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"redeemvenber shi pPoints": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se

fal se,

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "1009",
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"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"
¥

"group": {

"code": "REV',
"description": "Revenue"
¥

"subgroup": {

"code": "OTHR',
"description": "CQher Revenue"

}
}

escription": {

"defaul t Text": "d d Bal ance"
¥
"trxSetup": {

"taxlnclusive": false,
"revenue": true,

"manual Posting": false,
"useFor Pai dout": fal se,
"redeemenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,

"ear nMenber shi pPoi nts": fal se

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "1011",
"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {
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"code": "Tel ephone”

}

"group": {
"code": "REV',
"description": "Revenue"

}

ubgroup": {
"code": "OTHR',
"description": "CQher Revenue"

}
}

escription": {
"defaul t Text": "Phone Charge"
}

rxSetup": {
"generatesType": "INCLUSI VE",
"taxlnclusive": true,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"r edeenmvenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "3000",
"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",

"group": {
"code": "REV',
"description": "Revenue"
¥
"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"
1
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escription": {
"defaul t Text":

" TEST_TRANSACTI ON_CCD1"

¥
"trxSetup": {
"taxlnclusive": false,
"revenue": true,
"manual Posting": fal se,
"useFor Pai dout": fal se,
"r edeemenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se
¥
"amounts": {},
"al | owServi ceRecovery": fal se,
"code": "50000",
"compTransaction": false,
"printTrxReceipt": false,
"hotel I d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"

¥
"group": {
"code": "REV',
"description": "Revenue"
¥
"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"
1

}

escription": {

"defaul t Text": "Tickets"
¥
"trxSetup": {

"generatesType": "INCLUSI VE",
"taxlnclusive": true,
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"revenue": true,

"manual Posting": true,

"useFor Pai dout": fal se,

"r edeenmenber shi pPoi nts": fal se,
"incl udel nDeposi tRul e": true,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,

"ear nMenber shi pPoi nts": fal se

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "5010",
"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"

¥
"group": {
"code": "REV',
"description": "Revenue"
¥
"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"
1
b
"description": {
"defaul t Text": "Daily Paper"
}

rxSetup": {
"generatesType": "INCLUSI VE",
"taxlnclusive": true,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"r edeemvenber shi pPoi nts": fal se,
"incl udel nDeposi tRul e": true,
"deposi t PostingOnly": fal se,
"postingRule": false,
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"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se
¥
"amounts": {},
"al | owServi ceRecovery": fal se,
"code": "5011",
"compTransaction": false,
"printTrxReceipt": false,
"hotel I d": "SANDO1CN'
¥
{

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"
¥
"group": {
"code": "REV',
"description": "Revenue"

}

ubgroup": {
"code": "OTHR',
"description": "CQher Revenue"

}
}

escription": {
"defaul t Text": "Post Card"
}

rxSetup": {
"generatesType": "INCLUSI VE",
"taxlnclusive": true,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"redeemvenber shi pPoi nts": fal se,
"incl udel nDeposi tRul e": true,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se
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"amounts": {},

"al | owServi ceRecovery": fal se,
"code": "5012",
"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"
¥
"group": {
"code": "REV',
"description": "Revenue"

}

ubgroup": {
"code": "OTHR',
"description": "CQher Revenue"

}
}

escription": {
"defaul t Text": "Transport"

}

rxSetup": {

"generatesType": "INCLUSI VE",
"taxlnclusive": true,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"redeenmenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se

¥

"amounts": {},

"al | owServi ceRecovery": fal se,

"code": "5016",

"compTransaction": false,

"printTrxReceipt": false,

"hotel I d": "SANDO1CN'
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{

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"

}

"group": {
"code": "REV',
"description": "Revenue"

}

ubgroup": {
"code": "OTHR',
"description": "CQher Revenue"

}
}

escription": {
"defaul t Text": "Mvies"

}

rxSetup": {
"taxlnclusive": true,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"redeenmenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "5601",
"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"

)

roup": {
"code": "REV',
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"description": "Revenue"

}

ubgroup": {
"code": "OTHR',
"description": "CQher Revenue"

}
}

escription": {
"defaul t Text": "Games"

}

rxSetup": {
"taxlnclusive": true,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"r edeenmenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "5602",
"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"

¥
"group": {
"code": "REV',
"description": "Revenue"
¥
"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"
1

}

escription": {
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"defaul t Text": "HSI A | n- Room
I nternet”

}

rxSetup": {
"taxlnclusive": true,
"revenue": true,
"manual Posting": true,
"useFor Pai dout": fal se,
"r edeemenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,
"checkNoRequired": fal se,
"interHotel Sal es": fal se,
"post Covers": fal se,
"nonTaxabl e": fal se,
"inactive": false,
"ear nMenber shi pPoi nts": fal se

}

mounts": {},
"al | owServi ceRecovery": fal se,
"code": "5603",
"compTransaction": false,
"printTrxReceipt": false,
"hotel 1d": "SANDOLCN'

"classification": {
"type": "Revenue",
"transactionType": {

"code": "Qthers"

¥
"group": {
"code": "REV',
"description": "Revenue"
¥
"subgroup": {
"code": "OTHR',
"description": "CQher Revenue"
1

}

"description": {
"defaul t Text": "To Test Revenue
Mappi ng in ASYNC Api of Resvl 23"

"trxSetup": {
"taxlnclusive": false,
“revenue": true,
"manual Posting": true,
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Description of Steps

Operation

"useFor Pai dout": fal se,

"r edeenmenber shi pPoi nts": fal se,
"includel nDeposi tRule": fal se,
"deposi t PostingOnly": fal se,
"postingRule": false,

"checkNoRequi red":
"interHotel Sal es":

"post Covers": fal se,
"nonTaxabl e": fal se,

"inactive": false,

"ear nMenber shi pPoi nts": fal se

b

"amounts": {},

"al | owServi ceRecovery"

"code": "7999",

"compTransaction": false,
"printTrxReceipt": false,

"hotel 1d": "SANDOLCN'
1
] il
“links": []

. fal se,

fal se,
fal se,
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Table 2-4 (Cont.) Workflow to Get Configuration Data for Post Charges
|

Description of Steps Operation
2 Retrieves the configured |getRooms
guest rooms to assign the
internal phone lines or TV | GeT {{ Host Nane}}/ | ov/ v1/1i st Of Val ues/ hot el s/
devices to. {{Hotel I d}}/roons?i ncl udel nacti veFl ag=f al se
Use the getRooms operation
to retrieve all the active
rooms set up in OPERA .
Cloud PMS EIl)nd store them 200 Response:
in your system. Use these
rooms to link your internal { .
devices (for example, "listOfvalues": {
phone line numbers or TV "items": [
devices) to the guest rooms.
{
"code": "101",
® N "name": "ECO',
o "description": "Econony Rooni,
t "active": true
e I8
{
T "code": "102",
h "name": "ECO',
€ "description": "Econony Roont,
r "active": true
0
0 b
m {
c "code": "103",
) "name": "ECO',
nf "description": "Econony Rooni,
ig "active": true
u },
’ {
?i "code": "104",
. "name": "ECO',
M "description": "Suite",
m "active": true
ig }
h {
t "code": "105",
c "name": "ECO',
h "active": true
a 1,
. {
g "code": "106",
s "name": "SGA.",
) "description": "Standard Single
m |Roon',
e "active": true
1 }
m {
€ "code": "107",
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Description of Steps Operation
"name": "SQ.",
z’ "description": "Standard Single
u | Roont,
st "active": true
0 B
m {
e "code": "108",
r "name": "SQ.",
€ "description": "Standard Single
?1 Roont',
a "active": true
d },
d, {
r “code": "109",
e "name": "SQ.",
n "description": "Standard Single
a [Roont,
10l "active": true
¢ ¥
0 {
i “code": "110",
e "name": "SQ.",
m "description": "Standard Single
o ||Roont,
A "active": true
€ ¥
r {
g “code": "121",
m "name": "ECO',
n "description": "Econony Roont,
u "active": true
m B
b {
e "code": "130",
r "name": "ECO',
S "description": "Econony Roont,
0 "active": true
r
lt }:
s {
d "code": "131",
e "name": "SQ.",
s "description": "Standard Single
¢ || Roont,
ri "active": true
P b,
ti
o {
n "code": "132",
. "name": "ECO',
} “description": "Econony Rooni,
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Description of Steps Operation
h active": true
o }s
o {
e "code": "201",
f “name": "DBL",
0 "description": "Standard Doubl e
r || Roont,
e, "active": true
1t b,
1S {
o code": "202",
o "nane": "DBL",
o “description”: "Standard Double
m | Roont',
m "active": true
e }s
n {
d "code": "203",
fl "nane": "DBL",
i "description": "Standard Doubl e
- Roont',
r "active": true
e- b
r {
u "code": "204",
n "nane": "DBL",
t "description": "Standard Doubl e
.h Roont',
1S " . "
o \ active": true
o {
r "code": "205",
a "nane": "DBL",
ti "description": "Standard Double
0 | Roont,
Il "active": true
a
t ),
le {
o "code": "206",
st "nane": "DBL",
0 "description": "Standard Doubl e
n || Roont',
c "active": true
€ }s
a
d
a ]
Z "l ovName": "Roons",
n "itenCount": 42
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. ___________________________________________|
Description of Steps Operation

}

EOE’.Q-’"‘CO'E'E‘OOB"Dﬂ%(""550%@"'999-"559-

Property Systems — Posting Charges
G29724-02 August 13, 2025

Copyright © 2024, 2025, Oracle and/or its affiliates. Page 68 of 75



ORACLE’

Table 2-4 (Cont.) Workflow to Get Configuration Data for Post Charges

Chapter 2

charge must be linked to a
Cashier. Therefore, the
postBillingCharges
operation requires sending
a Cashierld. Cashier IDs are
configured in OPERA Cloud
PMS and are linked to an
application user or an
integration user.

To retrieve the CashierId
for your integration user,
use the getCashierDetails
operation with query
parameter "appUser."

The cashierld value must
be sent in all the
postBillingCharges
operations.

Description of Steps Operation
3 Retrieve the configured getCashier
cashierld linked to the getCashierDetails
integration user.
In OPERA Cloud PMS, each [GET {{Host Nane}}/fof / confi g/ v1/ cashi er Detail s/

cashi er s?appUser ={{ AppUser}}

200 Response:

{

"cashiers": [

{
“cashierld": 188,
“currencyCode": "USD',
"name": " Cashi er Name",
"attachedUser": "{{AppUser}}",
"cashi er Type": "InterfaceCashier",
"startingAmount": 0,
“float OverShort": fal se,
"usagel nfo": {
"maxi munDai | yUses": 999,
"history": {
"| ast Cpened": "2024-02-06",
“timesCpened": 0
1
¥
"ki osk": fal se,
"inactive": false,
"appUsers": [
{
"appUser": "{{AppUser}}
"appUserld": {
"id": "123456",
"type": "AppUserld"
}
}
]
}
1,
"total Pages": 1,
"of fset": 20,
"limt": 20,
"hasMore": fal se,
"total Results": 1,
“links": []
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information.

Receive the Minibar article
Name, article code, article
price, and assigned revenue
transaction code per article.
The configuration of
minibar articles can vary.
Some customers only
configure article groups
(for example, Minibar Food,
Minibar Beverage, Minibar
Non-Food, and so on) and
assign related transaction
codes.

®

R 0oSH © ~0 Z

Eﬁong

g.mBommm:m:‘nﬁs‘&a';:oamﬂcﬁ"
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Description of Steps Operation
4 Retrieve the configured getArticles
Minibar article Get Minibar Articles

CGET {{Host Nane}}/fof/config/vl/articles?
i ncl udel nactive=fal se

200 Response:

{

"articles": [
{
"description": "Mnibar snacks",
“transactionCode": "4510",
"price": {
"amount": 5
}

"postit": {
"avai | abl eFor PostIt":
"color": "Red"

true,

}1
“hotel ld": "SANDOLICN',

"articleCode": "10",
"inactive": false,
"order Sequence": 1

“description": "Mnibar chips",
“transactionCode": "4510",
"price": {

"amount": 4
}

"postit": {
"avai | abl eFor PostIt":
"color": "Blue"

true,

}1
“hotel ld": "SANDOLICN',

"articl eCode": "11",
"inactive": false,
"order Sequence"; 2

"description": "Mnibar soda",
“transactionCode": "4511",
"price": {

"amount": 3
}

"postit": {
"avai | abl eFor Post|t":
"color": "Geen"

true,
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Description of Steps Operation
b
"hotel I d": "SANDOLCN',
"articleCode": "12",
"inactive": false
}
1,
“links": []
}
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Operation

Property Systems — Posting Charges
G29724-02
Copyright © 2024, 2025, Oracle and/or its affiliates.

i)

LB NS =

e
S=t

Sog5o00oNEEOROOROSHORAOO S0 g gt S 0RO RO~

August 13, 2025
Page 72 of 75



ORACLE’

Table 2-4 (Cont.) Workflow to Get Configuration Data for Post Charges

Chapter 2

Description of Steps

Operation

Property Systems — Posting Charges
G29724-02
Copyright © 2024, 2025, Oracle and/or its affiliates.

COHOU<C LSO T AT EASIEIAVDPOB0RIF TS0 OTOREST T3R0S0 a0 Q

August 13, 2025
Page 73 of 75



ORACLE’

Chapter 2

Table 2-4 (Cont.) Workflow to Get Configuration Data for Post Charges

. ___________________________________________|
Description of Steps Operation

What data is necessary to perform Post charges via OHIP APIs?
Posting to room numbers:

The postBillingCharges operation does not support the room number, it is only possible to
post a charge against the reservationld of a checked in guest. Therefore, the partner must
retrieve the reservationld that is currently checked in to a specifc room.

A revenue transaction code is also required to post a charge. Transaction codes are defined
by the customer and can vary from one customer to another.

Use the getReservations operations.

e For phone systems, the typical query parameter is the "roomld" = "XYZ" as posting to line
numbers is not available. In OPERA Cloud, guest room line numbers are not specifically
set up.

e The additional query parameter is searchType = "InHouse" so as to only retrieve the
currently checked in reservations.

This operation must be called each time prior to sending a postBillingCharge operation to
ensure you receive the correct reservationid.

GET {{HostName}}/rsvivl/hotels/{{Hotelld}}/reservations?
searchType=InHouse&roomid=203

Final charge amount to post against a transaction code

With the OHIP REST API posting operations, it is only possible to post a charge that sends the
final amount linked with the revenue transaction code.

This can be a single charge amount or multiple charge amounts to post in a postBillingCharges
operation. However, the operation does not contain a total amount (as you might know from
legacy integrations, such as FIAS or XML_POS API).

The partner system must know the revenue transaction codes that are defined in OPERA
Cloud PMS and link these to the revenue items to be charged by the system.

For phone charges, this means it is not possible to send phone call details such as meter
pulses, call duration, and dialled phone numbers to let OPERA calculate the final charge. Also,
the OPERA PMS Call Accounting functionality is not supported by OPERA Cloud. Therefore,
the partner system that sends a phone charge must calculate the final amount to charge to the
reservation.
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For minibar charges, it is mandatory to send the minibar article number, the quantity of the
minibar article, the minibar article price, the minibar transaction code, and the reservationld of
the guest to whom the minibar charge is posted.
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Workflow

Post Simple Charges

Post Simple Charges are charge postings made by the following systems:
e A phone system sending the final amount of a phone charge.

e A system sending charges for minibar article consumption on a guest room either by total
amount or by article number.

ATV orvideo service system sending charges for a Pay TV channel by total amount.

Post Simple Charges are usually sent with ONE final amount. This is contrary to Post Request
charges, which can be used to send multiple sub-amounts, such as a restaurant check
containing amounts for food, beverage, or non-food revenue.

Post Simple Charges are usually charges generated by the guest from billable phone calls or
from billable TV or Games. Partner systems usually do not verify if a charge can be sent to
eligible accounts in OPERA Cloud PMS because it cannot revert the revenue once it has
already been created (for example, a phone call was made due to a phone line being open to
make billable calls).

To post such charges via OHIP, use the postBillingCharges operation.

The following attributes are required for a postBillingCharges call:

e The reservationld of the room to post a charge to.

e The revenue transactionCode(s) to post an amount to.

e The final amount (price) to post against a revenue transaction code.

e The cashierld assigned to the partner application integration user.

Workflow for Posting Phone Charges, Video, Games, or Other Charges

To properly post a phone charge, Video, Games, or other charges to a reservation, use the
following suggested workflow:
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Post Simple Charges
Figure 3-1 Sequence Diagram
Partner OPERA
i
_4 CHECK IN BusinessEvent 1. Receive sireaming Business Events (push BE opfion)
getBusinessEvents > 2. alternative: Retrieve Business Events (pull BE option)
< max 20 Business Evenis
getReservation 3. Alternative: Retrieve Reservation Information

h J

check if reservation still checked in
200 response

postBilingCharges 4. Post charge to guest account

201 response

F 3

Property Systems — Posting Charges
G29724-02 August 13, 2025

Copyright © 2024, 2025, Oracle and/or its affiliates. Page 2 of 198



ORACLE’

Chapter 3

Post Simple Charges

Table 3-1 Workflow for Posting Charges

Description of Steps

Operation

1 Partner retrieving the
notification of
reservation checked in.

Store the reservationld out
of the CHECK IN Business

Streaming CHECK IN Business Event
Check In BE via Streaming BE

“idh "1t
Event ) ) . "type": "next",
The res_ervatlonld will be in "payl oad": {
the "primaryKey" field of "data”: {
the BE. " .
newkvent": {
Ensure that the . "metadata": {
primaryRey" element is "of fset”: "1099511750874"
requested within the
Streaming Business Event 3
setup 'subscribe’ request. “modul eName”: " RESERVATI OV,
"event Nane": "CHECK IN',
"hotel I d": "SANDOICN',
"primryKey": "158169",
"detail": [
{
"el ement Nane": " NAME',
"ol dval ue": "Last Name",
"newval ue": "Last Name"
¥
{
"el ement Nane": "FI RST NAME",
"ol dval ue": "FirstName",
"newval ue": "FirstName"
¥
{
"el ement Nane": "M DDLE
NAME",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane":
" CONFI RVATI ON NO',
"ol dval ue": "2474840",
"newval ue": "2474840"
b
{
"el enent Nane":
" CONFI RVATI ON LEG NO',
"ol dval ue": "1",
"newval ue": "1"
¥
{
"el ement Nane": " TRAVEL
AGENT NAME",
"ol dval ue": "",
"newval ue": ""
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Table 3-1 (Cont.) Workflow for Posting Charges

Description of Steps Operation
2
{
"el enent Nane": " COVPANY
NAME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " SOURCE
NAME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "GROUP NAME'
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "PARTY CODE"
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " TRAVEL
AGENT NAME | D'
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " COVPANY
NAME | D',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " SOURCE NAME
D,
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "GROUP NAME
D",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "GUEST NAME
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Post Simple Charges

COMMVENTS",

Description of Steps Operation
D",
"ol dval ue": "859098",
"newval ue": "859098"
}s
{
"el ement Nane": " RESERVATI ON
STATUS",
"ol dval ue": "CHECKED | N',
"newval ue": " CHECKED | N'
}s
{
"el ement Nane": " ARRI VAL
DATE",
"ol dval ue": "2024-03-21",
"newval ue": "2024-03-21"
}s
{
"el ement Nane": " ARRI VAL
TI ME",
"ol dval ue": "23:34: 45",
"newval ue": "23:34: 45"
}s
{
"el ement Nane": "LENGTH OF
STAY",
"ol dval ue": "1",
"newval ue": "1"
}s
{
"el ement Nane": " DEPARTURE
DATE",
"ol dval ue": "2024-03-22",
"newval ue": "2024-03-22"
}s
{
"el ement Nane": " ADVANCE
CHECKED I N YN',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"el ement Nane": " EXPECTED
TIME OF RETURN',
"ol dval ue": "",
"newval ue": ""
}s
{

"el ement Name": "ETR
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Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "OPTED FOR
COW YN',
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "CREDI T
LIMT AUTO PAY ALLOW YN',
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " CHECKOUT
TI ME",
"ol dval ue": "00: 00: 00",
"newval ue": "00: 00: 00"
2
{
"el ement Nane": "NUMBER OF
"ol dval ue": "1",
"newval ue": "1"
b
{
"el enent Nang": "ROOM TYPE",
"ol dval ue": " SUP",
"newval ue": " SUP"
b
{
"el enent Nane": "RTC',
"ol dval ue": " SUP",
"newval ue": " SUP"
b
{
"el enent Nane": "ROOM',
"ol dval ue": "403",
"newval ue": "403"
b
{
"el ement Nane": " MEMBERSH P
NUMBER" ,
"ol dval ue": "",
"newval ue": ""
b
{
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Description of Steps Operation
"el ement Nane": " MEMBERSH P
TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "AWARD CODE
1",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": " AWARD
VOUCHER 1",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane":
"GP_ELIGBILITY",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "ADULTS"
"ol dval ue": "1",
"newval ue": "1"
b
{
"el ement Nane": " CH LDREN'
"ol dval ue": "1",
"newval ue": "1"
b
{
"el ement Nane": " CURRENCY
CCDE"
"ol dval ue": "USD'
"newval ue": "USD'
b
{
"el ement Nane": " MARKET
CCDE"
"ol dval ue": "BUSI NESS"
"newval ue": " BUSI NESS"
b
{
"el enent Nane": "RATE
AMOUNT"
"ol dval ue": "200"

Property Systems — Posting Charges

G29724-02

Copyright © 2024, 2025, Oracle and/or its affiliates.

August 13, 2025
Page 7 of 198



ORACLE’

Table 3-1 (Cont.) Workflow for Posting Charges

Chapter 3
Post Simple Charges

Description of Steps Operation
"newval ue": "200"
2
{
"el enent Nane": "RATE CODE",
"ol dval ue": "USRATE",
"newval ue": " USRATE"
2
{
"el ement Nane": " SOURCE
"ol dval ue": "SANDO1CN',
"newval ue": " SANDO1CN'
2
{
"el ement Nane": " CONNECTI NG
YN',
"ol dval ue": "N',
"newval ue": "N'
2
{
"el ement Nane": "Fl XED RATE",
"ol dval ue": "N',
"newval ue": "N'
2
{
"el ement Nane": "PRI NT RATE
YN',
"ol dval ue": "Y",
"newval ue": "Y"
b
{
"el ement Nane": "BLOCK CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " RESERVATI ON
TYPE",
"ol dval ue": " CHECKED I N',
"newval ue": " CHECKED | N'
b
{
"el enent Nane": "ORIG N',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "EXT SEG NO',
"ol dval ue": "",

Property Systems — Posting Charges

G29724-02

Copyright © 2024, 2025, Oracle and/or its affiliates.

August 13, 2025
Page 8 of 198



ORACLE’

Table 3-1 (Cont.) Workflow for Posting Charges

Chapter 3
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Description of Steps Operation
"newval ue": ""
2
{
"el enent Nane": "SHARE YN',
"ol dval ue": "N',
"newval ue": "N'
2
{
"el ement Nane": " PAYMENT
METHOD"' ,
"ol dval ue": "CA",
"newval ue": " CA"
2
{
"el ement Nane": " PAYMENT
METHOD DESC',
"ol dval ue": "Cash",
"newval ue": "Cash"
2
{
"el ement Nane": "CREDI T CARD
NUMBER" ,
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "CREDI T CARD
EXPI RATI ON DATE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "AUTHORI ZER',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " EXTERNAL
USER | D',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "CREDI T CARD
TYPE",
"ol dval ue": "",
"newval ue": ""
b
{
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Description of Steps Operation
"el ement Nane": " DI SCOUNT
AMOUNT"
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " DI SCOUNT
PERCENT",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " DI SCOUNT
REASON",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " SPECI AL
REQUEST",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "ROOM
FEATURES",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": " PRODUCTS",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " PROMOTI ONS",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "NO PCST",
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": " VI DEO
CHECKOUT",
"ol dval ue": "N',
"newval ue": "N'
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Post Simple Charges

Description of Steps Operation
2
{
"el ement Nane": " AUTHORI ZE
DI RECT BILL",
"ol dval ue": "N',
"newval ue": "N'
2
{
"el enent Nane": "YIELD
MARKET TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "TAX TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
TRANSPORT TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
STATI ON CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " ARRI VAL
CARRI ER CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " ARRI VAL
TRANSPORT CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " ARRI VAL
DATETI ME",
"ol dval ue": "",
"newval ue": ""
b
{
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Post Simple Charges

Table 3-1 (Cont.) Workflow for Posting Charges

Description of Steps Operation
"el ement Nane": " ARRI VAL
TRANSPORT TI ME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
ESTI MATE TI ME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
TRANSPORTATI ON',
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
COMMVENTS",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " DEPARTURE
TRANSPORT TYPE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
STATI ON CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
CARRI ER CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
TRANSPORT CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
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Table 3-1 (Cont.) Workflow for Posting Charges

Chapter 3
Post Simple Charges

Description of Steps

Operation

DATETI ME",

TRANSPORT TI ME",

ESTI MATE TI ME",

TRANSPORTATI ON',

COMMVENTS",

PAID TO',

PAYQUT TO',

LOCATCR',

RATE",

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": "0"
"newval ue": "0"

"el ement Nanme" :
"ol dval ue": "N

"newval ue": "N

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

" DEPARTURE

" DEPARTURE

" DEPARTURE

" DEPARTURE

" COWM SSI ON

" COWM SSI ON

"TA RECORD

"HURDLE
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Table 3-1 (Cont.) Workflow for Posting Charges

Chapter 3
Post Simple Charges

Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " RATEABLE
VALUE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "RESTRI CTI ON
OVERRI DE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "HURDLE
OVERRI DE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "YIELD
STATUS",
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": " SPG UPGRADE
REASON CODE",
"ol dval ue": "N',
"newval ue": "N'
b
{
"el enent Nane": " SPG
DI SCLOSE ROOM TYPE YN',
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": "APP USER',
"ol dval ue": "3976",
"newval ue": "3976"
b
{
"el ement Nane": " EXTERNAL
EFCLI O YN',
"ol dval ue": "",
"newval ue": ""
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Table 3-1 (Cont.) Workflow for Posting Charges

Chapter 3
Post Simple Charges

DATE",

Description of Steps Operation
2
{
"el ement Nane": "FOLI O OPT
IN',
"ol dval ue": ""
"newval ue": ""
2
{
"el ement Nane": "CHI LDREN 1",
"ol dval ue": "0",
"newval ue": "0"
2
{
"el ement Nane": " CHI LDREN 2",
"ol dval ue": "1",
"newval ue": "1"
2
{
"el ement Nane": " CHI LDREN 3",
"ol dval ue": "0",
"newval ue": "0"
2
{
"el enent Nane":
" CONFI RVATI ON LETTER YN',
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "WAITLI ST
PRIORI TY",
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "WAITLI ST
REASON CODE",
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "WAITLI ST
REASON DESCRI PTI ON',
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "I NSERT
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Table 3-1 (Cont.) Workflow for Posting Charges
|

Description of Steps

Operation

Chapter 3
Post Simple Charges

"2024-03-20T722: 39: 54",
"2024-03-20T722: 39: 54"

b
{

DATE",
"2024-03-20723: 34: 45",

"2024-03-20T23: 34: 45"
}1
{

USER",

01",

02",

03",

04",

"ol dval ue":

"newval ue":

"el ement Nanme" :
"ol dval ue":

"newval ue":

"el ement Nanme" :

"ol dval ue":
"newval ue":

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"3976",
"3976"

" UPDATE

" UPDATE

"FCQLI O FLAG',

"UDF CHAR

"UDF CHAR

"UDF CHAR

"UDF CHAR
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Table 3-1 (Cont.) Workflow for Posting Charges

Description of Steps Operation
"el enent Nane": "UDF CHAR
05",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
06",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
07",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
08",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
09",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": "UDF CHAR
10",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
11",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
12",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
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Table 3-1 (Cont.) Workflow for Posting Charges

Chapter 3

Post Simple Charges

Description of Steps Operation
13",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
14",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
15",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
16",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
17",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": "UDF CHAR
18",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
19",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
20",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
21",
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Table 3-1 (Cont.) Workflow for Posting Charges

Chapter 3

Post Simple Charges

Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
22",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
23",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
24"
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
25",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": "UDF CHAR
26",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
27",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
28",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
29",
"ol dval ue": ""
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Table 3-1 (Cont.) Workflow for Posting Charges
-

Description of Steps Operation
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
30",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
31",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
32",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
33",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
34",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
35",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
36",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
37",
"ol dval ue": "",
"newval ue": ""
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Table 3-1 (Cont.) Workflow for Posting Charges

Description of Steps Operation
2
{
"el enent Nane": "UDF CHAR
38",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
39",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
40",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "UDF NUMBER
01",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "UDF NUMBER
02",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF NUMBER
03",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF NUMBER
04",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF NUMBER
05",
"ol dval ue": "",
"newval ue": ""
b
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Description of Steps Operation
{
"el ement Nane": "UDF NUMBER
06",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
07",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
08",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
09",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
10",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
11",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
12",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
13",
"ol dval ue": "",
"newval ue": ""
}s
{
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Table 3-1 (Cont.) Workflow for Posting Charges

Description of Steps Operation
"el ement Nane": "UDF NUMBER
14",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
15",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
16",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
17",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
18",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
19",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
20",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
21",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
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Table 3-1 (Cont.) Workflow for Posting Charges

Chapter 3

Post Simple Charges

Description of Steps Operation
22",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
23",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
24"
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
25",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
26",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
27",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
28",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
29",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
30",
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Chapter 3

Post Simple Charges

Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
31",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
32",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
33",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
34",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF NUMBER
35",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
36",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF NUMBER
37",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
38",
"ol dval ue": ""
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-

Description of Steps Operation
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
39",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
40",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
01",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
02",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
03",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
04",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
05",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
06",
"ol dval ue": "",
"newval ue": ""
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Description of Steps Operation
}s
{
"el enent Nane": "UDF DATE
07",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
08",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
09",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
10",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
11",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
12",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
13",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
14",
"ol dval ue": "",
"newval ue": ""
}s
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Description of Steps Operation
{
"el enent Nane": "UDF DATE
15",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
16",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
17",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
18",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
19",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
20",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "PARENT RESV
NAME | D',
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "SPLIT YN'
"ol dval ue": "",
"newval ue": "N'
}s
{
"el enent Nane": "WALK I N'
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Description of Steps Operation
"ol dval ue": "",
"newval ue": "N'
2
{
"el ement Nane": "VIP STATUS",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " LANGUAGE",
"ol dval ue": "fr",
"newval ue": "fr"
2
{
"el enent Nane": "TITLE",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": " GUEST
MESSAGE YN',
"ol dval ue": "N',
"newval ue": "N'
2
{
"el enent Nane": " COWP TYPE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "CREDI T CARD
VAULT I D",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "CREDI T CARD
NUMBER 4 DIG TS",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "BASE RATE
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "LOCAL BASE
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Chapter 3
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Description of Steps Operation
RATE AMOUNT",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "BASE RATE
CURRENCY CODE",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": " TURNDON
DATE",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": " TURNDON
STATUS",
"ol dval ue": "NR',
"newval ue": "NR'
}
}
1
}
1
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Table 3-1 (Cont.) Workflow for Posting Charges
|

notification of
reservation/room checked
in.

Store the reservationld out
of the CHECK IN Business
Event.

The "reservationId" will be

in the "primaryKey" field of
the BE.

Description of Steps Operation
2 Alternatively, retrieve getBusinessEvents
Business Events to receive | ciyECK IN Business Event

CGET {{Host Nane}}/ VAB ENT1/ oper ar est/
{{SchemaNane}}/int/v1l/ external Systent
{{External Syst enCode}}/hotel s/{{Hotel Id}}/
busi nessEvents?limt=1

200 Response

{
"busi nessEventData": |
{
"busi nessEvent": {
"header": {
“modul eName": "Reservation",
"actionType": "CHECK I N',
"actionld": 6258146,
“primryKey": "2130534",
“publisherld": 130509,
“createdDat eTi ne": "2024-02-19
14:56: 35. 0",
"hotel Id": "MBOESEL"
b
"details": |
{
"dat aEl ement": "NAME',
"ol dval ue": "Guest",
"newval ue": "Quest"
h
{
"dat aEl enent": "FI RST NAME",
"ol dval ue": "Test",
"newval ue": "Test"
b
{
"dat aEl enent": "M DDLE NAME'
2
{
"dat aEl ement ":
" CONFI RVATI ON NO',
"ol dval ue": "3588260",
"newval ue": "3588260"
h
{
"dat aEl ement ":
" CONFI RVATI ON LEG NO',
"ol dval ue": "1",
"newval ue": "1"
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Description of Steps Operation
2
{
"dat aEl enent": " TRAVEL
AGENT NAME'
2
{
"dat aEl enent": " COVPANY
NAME"
2
{
"dat aEl enent": " SOURCE NAME'
2
{
"dat aEl ement": " GROUP NAME'
2
{
"dat aEl ement": "PARTY CODE"
2
{
"dat aEl enent": " TRAVEL
AGENT NAME | D'
2
{
"dat aEl enent": " COVPANY
NAME | D'
2
{
"dat aEl enent": " SOURCE NAME
| D'
b
{
"dat aEl enent": " GROUP NAME
| D'
b
{
"dat aEl enent": "GUEST NAME
D",
"ol dval ue": "3526607",
"newval ue": "3526607"
b
{
"dat aEl enent": " RESERVATI ON
STATUS",
"ol dval ue": " CHECKED I N',
"newval ue": " CHECKED I N'
b
{
"dat aEl enent": " ARRI VAL
DATE",
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"ol dval ue": "2020-08-31",
"newval ue": "2020-08-31"
2
{
"dat aEl enent": " ARRI VAL
TI ME",
"ol dval ue": "14:56: 28",
"newval ue": "14:56: 28"
2
{
"dat aEl enent": "LENGIH OF
STAY",
"ol dval ue": "1",
"newval ue": "1"
2
{
"dat aEl enent": " DEPARTURE
DATE",
"ol dval ue": "2020-09-01",
"newval ue": "2020-09-01"
2
{
"dat aEl enent": " ADVANCE
CHECKED I N YN',
"ol dval ue": "N',
"newval ue": "N'
b
{
"dat aEl enent": " EXPECTED
TIME OF RETURN'
b
{
"dat aEl enent": "ETR
COMVENTS"
b
{
"dat aEl enent": "OPTED FOR
COW YN
b
{
"dataEl ement": "CREDIT
LIMT AUTO PAY ALLOW YN
b
{
"dat aEl enent": " CHECKOUT
TI ME",
"ol dval ue": "00: 00: 00",
"newval ue": "00: 00: 00"
b
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{
"dat aEl ement": "NUMBER OF
"ol dval ue": "1",
"newval ue": "1"
¥
{
"dat aEl ement": "ROOM TYPE",
"ol dval ue": "CLASSIC',
"newval ue": " CLASSIC'
¥
{
"dat aEl ement": "RTC',
"ol dval ue": "CLASSIC',
"newval ue": " CLASSIC'
¥
{
"dat aEl ement": "ROOM',
"ol dval ue": "103",
"newval ue": "103"
¥
{
"dat aEl ement": " MEMBERSH P
NUVBER'
¥
{
"dat aEl ement": " MEMBERSH P
TYPE"
¥
{
"dat aEl ement": " AWARD CODE
1",
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"
¥
{
"dat aEl ement": " AWARD
VOUCHER 1",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"
¥
{
"dat aEl ement ":
"GP_ELIG BILITY",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"
¥
{
"dat aEl ement": "ADULTS",
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"ol dval ue": "1",
"newval ue": "1",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": "CHI LDREN',
"ol dval ue": "0",
"newval ue": "0",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": " CURRENCY
"ol dval ue": "USD',
"newval ue": "USD',
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": " MARKET
"ol dval ue": "G',
"newval ue": "G',
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": "RATE

AMOUNT" ,

"ol dval ue": "100",
"newval ue": "100",
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": "RATE CODE",
"ol dval ue": "1MBOE",
"newval ue": " 1MBOE",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": " SOURCE
"ol dval ue": "REF",
"newval ue": "REF",
"scopeFront': "2020-08-31",
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"scopeTo": "2020-09-01"
}s
{
"dat aEl enent": " CONNECTI NG
YN',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl enent": "FI XED RATE",
"ol dval ue": "Y",
"newval ue": "Y"
}s
{
"dat aEl enent": "PRI NT RATE
YN',
"ol dval ue": "Y",
"newval ue": "Y"
}s
{
"dat aEl ement": "BLOCK CODE"
}s
{
"dat aEl enent": " RESERVATI ON
TYPE",
"ol dval ue": "CHECKED I N',
"newval ue": " CHECKED | N'
}s
{
"dat aEl enent”: "ORIG N
}s
{
"dat aEl ement": "EXT SEG NO'
}s
{
"dat aEl enent": "SHARE YN',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl ement": " PAYMENT
METHOD' ,
"ol dval ue": "CA",
"newval ue": " CA"
}s
{
"dat aEl ement": " PAYMENT
METHOD DESC',

"ol dval ue": "Cash",
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"newval ue": "Cash"
}1
{
"dat aEl ement": "CREDI T CARD
NUVBER"
}1
{
"dat aEl ement": "CREDI T CARD
EXPI RATI ON DATE"
}1
{
"dat aEl ement": " AUTHORI ZER"
}1
{
"dat aEl ement": " EXTERNAL
USER | D"
}1
{
"dat aEl ement": "CREDI T CARD
TYPE"
}1
{
"dat aEl ement": " DI SCOUNT
AMOUNT"
}1
{
"dat aEl ement": " DI SCOUNT
PERCENT"
}1
{
"dat aEl ement": " DI SCOUNT
REASON"
}1
{
"dat aEl ement ": " SPECI AL
REQUEST"
}1
{
"dat aEl ement": " ROOM
FEATURES"
}1
{
"dat aEl enent": " PRODUCTS"
}1
{
"dat aEl ement": " PROMOTI ONS"
}1
{
"dat aEl ement": "NO POST",
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ESTI MATE TI ME"

Description of Steps Operation
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": "VI DEO
CHECKOUT",
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": " AUTHORI ZE
DI RECT BILL",
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": "YIELD
MARKET TYPE"
2
{
"dat aEl enent": "TAX TYPE"
2
{
"dat aEl enent": " ARRI VAL
TRANSPORT TYPE"
2
{
"dat aEl enent": " ARRI VAL
STATI ON CODE"
b
{
"dat aEl enent": " ARRI VAL
CARRI ER CODE"
b
{
"dat aEl enent": " ARRI VAL
TRANSPORT CODE"
b
{
"dat aEl enent": " ARRI VAL
DATETI ME"
b
{
"dat aEl enent": " ARRI VAL
TRANSPORT TI ME"
b
{
"dat aEl enent": " ARRI VAL
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}s
{
"dat aEl enent": " ARRI VAL
TRANSPORTATI ON',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl enent": " ARRI VAL
COMMVENTS"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORT TYPE"
}s
{
"dat aEl enent": " DEPARTURE
STATI ON CODE"
}s
{
"dat aEl enent": " DEPARTURE
CARRI ER CODE"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORT CODE"
}s
{
"dat aEl enent": " DEPARTURE
DATETI ME"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORT TI ME"
}s
{
"dat aEl enent": " DEPARTURE
ESTI MATE TI ME"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORTATI ON',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl enent": " DEPARTURE
COMVENTS"
}s
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{
"dat aEl enent": " COWM SSI ON
PAID TO',
"ol dval ue": "0",
"newval ue": "0"
2
{
"dat aEl enent": " COWM SSI ON
PAYQUT TO',
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": "TA RECORD
LOCATOR'
2
{
"dat aEl enent": "HURDLE RATE"
2
{
"dat aEl enent": " RATEABLE
VALUE"
2
{
"dat aEl enent": "RESTRI CTI ON
OVERRI DE"
b
{
"dat aEl enent": "HURDLE
OVERRI DE"
b
{
"dat aEl enent": "YIELD
STATUS",
"ol dval ue": "N',
"newval ue": "N'
b
{
"dat aEl enent": " SPG UPGRADE
REASON CODE",
"ol dval ue": "N',
"newval ue": "N'
b
{
"dat aEl ement": " SPG
DI SCLOSE ROOM TYPE YN',
"ol dval ue": "N',
"newval ue": "N'
b
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{
"dat aEl enent": "APP USER',
"ol dval ue": "130509",
"newval ue": "130509"
}s
{
"dat aEl enent": "EXTERNAL
EFOLI O YN
}s
{
"dat aEl enent": "FOLI O OPT
I N'
}s
{
"dat aEl enent": "CHI LDREN 1",
"ol dval ue": "0",
"newval ue": "0"
}s
{
"dat aEl enent": "CHI LDREN 2",
"ol dval ue": "0",
"newval ue": "0"
}s
{
"dat aEl enent": " CHI LDREN 3",
"ol dval ue": "0",
"newval ue": "0"
}s
{
"dat aEl ement ":
" CONFI RVATI ON LETTER YN'
}s
{
"dat aEl enent": "WAI TLI ST
PRI ORI TY"
}s
{
"dat aEl enent": "WAI TLI ST
REASON CODE"
}s
{
"dat aEl enent": "WAI TLI ST
REASON DESCRI PTI ON'
}s
{
"dat aEl enment": "I NSERT
DATE",
"ol dval ue":
"2024-02-19T14: 53: 00",
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"2024-02-19T14: 53: 00"
}1
{

DATE",
"2024-02-19T14: 56: 32",
"2024-02-19T14: 56: 32"

b
{

USER",

"newval ue":

"dat aEl enent " :

"ol dval ue":

"newval ue":

"dat aEl enent " :

"ol dval ue": "130509",
“newval ue": "130509"

"dat aEl enent " :

"dat aEl enent " :

"dat aEl enent " :

"dat aEl enment " :

"dat aEl enent " :

"dat aEl enent " :

"dat aEl enment " :

"dat aEl enment " :

"dat aEl enent " :

"dat aEl enent " :

"dat aEl enent " :

" UPDATE

" UPDATE

"FQLI O FLAG'

"UDF CHAR 01"

"UDF CHAR 02"

"UDF CHAR 03"

"UDF CHAR 04"

"UDF CHAR 05"

"UDF CHAR 06"

"UDF CHAR 07"

"UDF CHAR 08"

"UDF CHAR 09"

"UDF CHAR 10"
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}1
{

"dat aEl ement": "UDF CHAR 11"
}1
{

"dat aEl ement": "UDF CHAR 12"
}1
{

"dat aEl ement": "UDF CHAR 13"
}1
{

"dat aEl ement": "UDF CHAR 14"
}1
{

"dat aEl ement": "UDF CHAR 15"
}1
{

"dat aEl ement": "UDF CHAR 16"
}1
{

"dat aEl ement": "UDF CHAR 17"
}1
{

"dat aEl ement": "UDF CHAR 18"
}1
{

"dat aEl ement": "UDF CHAR 19"
}1
{

"dat aEl ement": "UDF CHAR 20"
}1
{

"dat aEl ement": "UDF CHAR 21"
}1
{

"dat aEl ement": "UDF CHAR 22"
}1
{

"dat aEl ement": "UDF CHAR 23"
}1
{

"dat aEl ement": "UDF CHAR 24"
}1
{

"dat aEl ement": "UDF CHAR 25"
}1
{

"dat aEl ement": "UDF CHAR 26"
}1
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{

"dat aEl ement": "UDF CHAR 27"
}1
{

"dat aEl ement": "UDF CHAR 28"
}1
{

"dat aEl ement": "UDF CHAR 29"
}1
{

"dat aEl ement": "UDF CHAR 30"
}1
{

"dat aEl ement": "UDF CHAR 31"
}1
{

"dat aEl ement": "UDF CHAR 32"
}1
{

"dat aEl ement": "UDF CHAR 33"
}1
{

"dat aEl ement": "UDF CHAR 34"
}1
{

"dat aEl ement": "UDF CHAR 35"
}1
{

"dat aEl ement": "UDF CHAR 36"
}1
{

"dat aEl ement": "UDF CHAR 37"
}1
{

"dat aEl ement": "UDF CHAR 38"
}1
{

"dat aEl ement": "UDF CHAR 39"
}1
{

"dat aEl ement": "UDF CHAR 40"
}1
{

"dat aEl ement": "UDF NUMBER

01"

}1
{

"dat aEl ement": "UDF NUMBER

02"
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b
{
"dat aEl ement": "UDF NUMBER
03"
b
{
"dat aEl ement": "UDF NUMBER
04"
b
{
"dat aEl ement": "UDF NUMBER
05"
b
{
"dat aEl ement": "UDF NUMBER
06"
b
{
"dat aEl ement": "UDF NUMBER
o7"
b
{
"dat aEl ement": "UDF NUMBER
08"
b
{
"dat aEl ement": "UDF NUMBER
09"
b
{
"dat aEl ement": "UDF NUMBER
10"
b
{
"dat aEl ement": "UDF NUMBER
11"
b
{
"dat aEl ement": "UDF NUMBER
12"
b
{
"dat aEl ement": "UDF NUMBER
13"
b
{
"dat aEl ement": "UDF NUMBER
14"
b
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{
"dat aEl ement": "UDF NUMBER
15"
b
{
"dat aEl ement": "UDF NUMBER
16"
b
{
"dat aEl ement": "UDF NUMBER
17"
b
{
"dat aEl ement": "UDF NUMBER
18"
b
{
"dat aEl ement": "UDF NUMBER
19"
b
{
"dat aEl ement": "UDF NUMBER
20"
b
{
"dat aEl ement": "UDF NUMBER
21"
b
{
"dat aEl ement": "UDF NUMBER
22"
b
{
"dat aEl ement": "UDF NUMBER
23"
b
{
"dat aEl ement": "UDF NUMBER
24"
b
{
"dat aEl ement": "UDF NUMBER
25"
b
{
"dat aEl ement": "UDF NUMBER
26"
b
{
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"dat aEl ement": "UDF NUMBER
27"
b
{
"dat aEl ement": "UDF NUMBER
28"
b
{
"dat aEl ement": "UDF NUMBER
29"
b
{
"dat aEl ement": "UDF NUMBER
30"
b
{
"dat aEl ement": "UDF NUMBER
31"
b
{
"dat aEl ement": "UDF NUMBER
32"
b
{
"dat aEl ement": "UDF NUMBER
33"
b
{
"dat aEl ement": "UDF NUMBER
34"
b
{
"dat aEl ement": "UDF NUMBER
35"
b
{
"dat aEl ement": "UDF NUMBER
36"
b
{
"dat aEl ement": "UDF NUMBER
37"
b
{
"dat aEl ement": "UDF NUMBER
38"
b
{
"dat aEl ement": "UDF NUMBER
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39"

}1
{

"dat aEl ement": "UDF NUMBER

40"

}1
{

"dat aEl ement": "UDF DATE 01"
}1
{

"dat aEl ement": "UDF DATE 02"
}1
{

"dat aEl ement": "UDF DATE 03"
}1
{

"dat aEl ement": "UDF DATE 04"
}1
{

"dat aEl ement": "UDF DATE 05"
}1
{

"dat aEl ement": "UDF DATE 06"
}1
{

"dat aEl ement": "UDF DATE 07"
}1
{

"dat aEl ement": "UDF DATE 08"
}1
{

"dat aEl ement": "UDF DATE 09"
}1
{

"dat aEl ement": "UDF DATE 10"
}1
{

"dat aEl ement": "UDF DATE 11"
}1
{

"dat aEl ement": "UDF DATE 12"
}1
{

"dat aEl ement": "UDF DATE 13"
}1
{

"dat aEl ement": "UDF DATE 14"
}1
{
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"dat aEl enent": "UDF DATE 15"
}s
{
"dat aEl enent": "UDF DATE 16"
}s
{
"dat aEl enent": "UDF DATE 17"
}s
{
"dat aEl enent": "UDF DATE 18"
}s
{
"dat aEl enent": "UDF DATE 19"
}s
{
"dat aEl enent": "UDF DATE 20"
}s
{
"dat aEl enent": "PARENT RESV
NAME | D"
}s
{
"dataEl ement": "SPLIT YN',
"newval ue": "N'
}s
{
"dat aEl enent": "WALK I N',
"newval ue": "N'
}s
{
"dat aEl ement": "VIP STATUS'
}s
{
"dat aEl enent": " LANGUAGE",
"ol dval ue": "E",
"newval ue": "E"
}s
{
"dat aEl ement": "TITLE",
"ol dval ue": "MR",
"newval ue": "M
}s
{
"dat aEl enent": " GUEST
MESSAGE YN',
"ol dval ue": "N',
"newval ue": "N'
}s
{
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"dat aEl enent": " COWP TYPE"
}s
{
"dat aEl enent”: "CREDI T CARD
VAULT I D'
}s
{
"dat aEl enent”: "CREDI T CARD
NUMBER 4 DIG@ TS"
}s
{
"dat aEl enent": "BASE RATE
CCDE"
}s
{
"dat aEl enent": "LOCAL BASE
RATE AMOUNT"
}s
{
"dat aEl enent": "BASE RATE
CURRENCY CODE"
}s
{
"dat aEl enent": " TURNDOWN
DATE"
}s
{
"dat aEl enent": " TURNDON
STATUS",
"ol dval ue": "NR',
"newval ue": "NR'
}
]
}s
"busi nessEvent 1 d": {
"id"': "6258146"
}
1
]
1
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3 Alternatively, retrieve getReservation
reservation information

getReservations by RoomlId
by RoomlId.

The getReservation query [GeT {{Host Nane}}/rsv/vl/ hotel s/ {{Hotel I d}}/

provides all necessary reservati ons?sear chType=I nHouse& oonl d=203
reservation information

needed to perform post

charges operations, such as
the reservationld, the 200 Response:
roomld, the guest name,
and reservation status at
the time of query. {

"reservations": {
"reservationlnfo": [

{
"reservationldList": |
{
"id": "147763",
"type": "Reservation"
3
{
"id": "2256244",
"type": "Confirmation"
}
1,
"roonBtay": {

"arrival Date": "2024-01-08",

"departureDate": "2024-01-11",

“original Ti mSpan": {
"startDate": "2024-01-08",
"endDate": "2024-01-11"

}

xpect edTi mes": {

"reservationExpectedArrival Ti ne": "2024-01-08
05: 06: 47. 0",

"reservationExpect edDepartureTine": "2024-01-11"
¥
"adul t Count": 2,
“chil dCount": 0,
"roond ass": "STD',
"roonfype": "DBL",
"nunber O Roons": 1,
"roomd": "203",
"roonOwner shi pType": "Regul ar",
"ratePl anCode": "USRATE",
“rat eAmount": {
"anmount": 250,
"currencyCode": "USD'

b

Property Systems — Posting Charges
G29724-02 August 13, 2025
Copyright © 2024, 2025, Oracle and/or its affiliates. Page 51 of 198



ORACLE’

Chapter 3
Post Simple Charges

Table 3-1 (Cont.) Workflow for Posting Charges

Description of Steps Operation
"rat eSuppressed”: false,
"booki ngChannel Code": "PMS",
"fixedRate": fal se,
"guarantee": {
"guar ant eeCode": " CHECKED
IN',
"shortDescription":
"Checked | n"

}1
"bal ance": {
"amount": 0,
"currencyCode": "USD'
}

oonTypeChar ged": "DBL",
"roomNunber Locked": fal se,
"pseudoRoont': fal se

¥

"reservationCGuest": {
"gi venName": "Jignesh",
"surname": "Jain",

"l anguage": "EN',
"vip': {},
"address": {
"country": {
"code": "US"
}

b
"anonymi zation": {},
"acconpanyQuests": [],
"guest Restricted": false,
"naneType": "CGuest”,
"id": "842813",
"type": "Profile"
¥
"sharedGQuests": [],
"attachedProfiles": [],
"reservationPayment Met hod": {
"paynent Met hod": " CA"
¥
"reservationFol i oWndows": [],
"comm ssionslnfo": {
"comm ssionsPai d": fal se

}l
"reservationlndicators": |
{
"indi cat or Name": " NOPCST"
}1
{

"i ndi cat or Name" :
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Description of Steps Operation
" DEPOSI TCANCELLATI ON',
“count": 1
}s
{
"i ndi cat or Narme":
"H STORYFUTURE",
“count": 1
}s
{
"i ndi cat or Narme":
" COVMUNI CATI ON',
"count": 2
}s
{
"i ndi cat or Narme":
" ASSOCI ATEDPROFI LES",
“count": 1
}
1,
"roonBtatus": "lnspected",

05:04: 54

05: 06: 47

"| nHouse

"source(f Sal e": {

"sourceType": "PM5",
"sourceCode": "SANDO1CN'
}l
"waitlist": {},

"advanceCheckl n": {
"advanceCheckedl n": fal se
}

"hotel I d": "SANDOICN',
"hot el Name": "OHI P Sandbox 1",
"roontt ayReservation": true,

"createDateTine": "2024-01-08
.0",

"| ast Modi f yDat eTi ne": "2024-01-08
.0",

"reservationStatus": "InHouse",

"conput edReservati onSt at us":

“wal kI nl ndi cator": fal se,

"comm ssi onPayout To": "None",

"paynment Met hod": " CA",

"preRegi stered": false,

"openFolio": false,

"al | ow\vbbi | eCheckout": fal se,

"opt edFor Comrmuni cation": fal se

}

!

ot al Pages": 1,
"offset": 20,
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Description of Steps Operation

"limt": 20,
"hasMre": false,
"total Results": 1

}

"links": |

{

“href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations”,

“rel": "other",

"tenmpl ated": false,

"net hod": "POST",

"operationld": "postReservation”

b

{
“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147763",

"rel": "self",

"templ ated": false,

"nethod": "GET",

"operationld": "getReservation"
¥
{

“href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147763",

"rel": "self",

"templ ated": false,

"net hod": "PUT",

"operationld": "putReservation"
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Partner system sends
Posting charge using the
postBillingCharges
operation.

OPERA Cloud responds
with 201 response message
when the posting is
successful.

Note that the
postBillingCharge call must
include the reservationlId,
the revenue
transactionCode and the
cashierld.
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Description of Steps Operation
4 Post the charge to the postBillingCharges
reservation account. Posting Phone Charges

POST {{Host Nane}}/csh/vl/ hotels/{{Hotelld}}/
reservations/{{Reservationld}}/charges

"criteria": {
"hotel Id": "SANDO1",
"charges": |
{
"transacti onCode":
"price": {
"amount": 22. 26,
“currencyCode": "USD'

"3000",

}

ostingQuantity": 1,
"postingReference": "Phone
Nati onal ",
"postingRemark": "021311370"

}
1
"incomeAuditDate": "2021-12-22",
"postlt": false

201 response:

"postings": [
{
"remark": "021311370",
"reference": "Phone National ",
"post edAmount " {
"amount": 22. 26,
"currencyCode": "USD'
¥
"price": {
"amount": 22. 26,
"currencyCode": "USD'
¥
"quantity": 1,
“transactionType": "Revenue",
“debit Amount": {
"amount": 22. 26,
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"currencyCode": "USD'
}1
"cashierlnfo": {
“cashierld": 113,
"cashi erName": "MBOE Cashier"
}1
"paidQut": true,
"exchange": {
"debi t Amount": {
"amount": 22. 26,
"currencyCode": "USD'

}
¥
"stanpDuty": fal se,

"custonCharge": fal se,
"transactionNo": 331494,
"transactionDate": "2024-01-05",
"transactionCode": "3000",
"transactionAnount": 22. 26,
"postingDate": "2024-01-05",
"postingTime": {
"time": "2024-01-05 13:19:03.0",
"timezone": "UTC'
¥
"revenueDate": "2024-01-05",
"recei pt No": 57,
“roundi ngDi fferenceTrx": fal se,
"foli oWndowNo": 1,
"deferredTax": false
}
1,
"trxCodeslnfo": [

{

"description”: "Phone Charge",
"transactionGoup": "REV",
"transactionSubG oup": "OTHR',
"trxServiceType": "S",
"transactionCode": "3000",
"hotel 1 d": "SANDOLCN',
"printTrxReceipt": false

POST {{Host Nane}}/csh/vl/ hotels/{{Hotelld}}/
reservations/{{Reservationld}}/charges
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{
"criteria": {
"hotel 1d": "SANDO1",
"charges": [
{
"transactionCode": "3010",
"price": {
"amount": 18.99,
"currencyCode": "USD'
¥
"postingQuantity": 1,
"postingReference": "Mvie 1",
"postingRemark": "Termnator Il

rental ",
"checkNumber": "21122212"
}
1,
"i ncomeAudi t Date": "2021-12-22",
"postlt": false
}
}

201 Response

{
"postings": [
{

"remark": "Terminator Il rental",

"reference": "Mwvie 1 21122212",

"checkNo": "21122212",

"post edAmount " {
"amount": 18.99,
"currencyCode": "USD'

}s

"price": {
"amount": 18.99,
"currencyCode": "USD'

}s

"quantity": 1,

"transactionType": "Revenue",

"debit Anount": {
"amount": 18.99,
"currencyCode": "USD'

}1
"cashierlnfo": {

"cashierld": 113,

"cashi erName": "MBCE Cashier"
}1
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Operation

}
]

{

"trxCodeslnfo": [

"paidaut": fal se,
"exchange": {

"debi t Amount": {
"amount": 18.99,
"currencyCode": "USD'

1

}

tampDuty": fal se,
"custonCharge": fal se,
"transacti onNo": 331557,
"transactionDate": "2024-01-08",
"transactionCode": "3010",
"transacti onAnpunt”: 18.99,
"postingDate": "2024-01-08",
"postingTime": {
"time": "2024-01-08 10:48:04.0",
"tinmezone": "UTC'
}s
"revenueDate": "2024-01-08",
“roundi ngDi fferenceTrx": fal se,
"foli oWndowNo": 1,
"deferredTax": false

"description": "Msc charges |IFC',
"transactionGoup": "M SC',
"transactionSubG oup": "M SCREV",
"trxServiceType": "S",
"transactionCode": "3010",

"hotel 1d": "SANDOLCN',
"printTrxReceipt": false

Workflow for Posting Minibar Charges

With the postBillingCharges operation, you can send the amount to charge to the reservation
account for minibar consumption.

Currently, the following attributes are required to post the minibar charge into OPERA Cloud:

The reservationld of the room to post the charge to.

The minibar article transactionCode to post a charge against.

The minibar article price I amount per article.

The minibar articleCode.
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e The minibar article posting quantity.

* The cashierld assigned to the partner application integration user.

Figure 3-2 Sequence Diagram

Fariner OFPERA

CHECK IN BusinessEvent

. receive streaming Business Events (Push BE option)

F 9
-

getBusinessEvents 2

. alternative: retrieve Business Events (Pull BE option)

max 20 Business Events

F 3

getReservation > 3. alternative: retrieve Reservation Information
200 response check if reservation still checked in
postBillingCharges . 4. Post Minibar charge to guest account

201 response

-~
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Description of Steps

Operation

1 Partner retrieving the
notification of
reservation checked in.

Store the reservationld out
of the CHECK IN Business

Streaming CHECK IN Business Event
Check In BE via Streaming BE

“idh "1t
Event. ) ) . "type": "next",
The res_ervatlonld will be in "payl oad": {
the "primaryKey" field of "data”: {
the BE. " .
newkvent": {
Ensure that the . "metadata": {
primaryRey" element is "of fset”: "1099511750874"
requested within the
Streaming Business Event 3
setup 'subscribe’ request. “modul eName”: " RESERVATI OV,
"event Nane": "CHECK IN',
"hotel I d": "SANDOICN',
"primryKey": "158169",
"detail": [
{
"el ement Nane": " NAME',
"ol dval ue": "Last Name",
"newval ue": "Last Name"
¥
{
"el ement Nane": "FI RST NAME",
"ol dval ue": "FirstName",
"newval ue": "FirstName"
¥
{
"el ement Nane": "M DDLE
NAME",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane":
" CONFI RVATI ON NO',
"ol dval ue": "2474840",
"newval ue": "2474840"
b
{
"el enent Nane":
" CONFI RVATI ON LEG NO',
"ol dval ue": "1",
"newval ue": "1"
¥
{
"el ement Nane": " TRAVEL
AGENT NAME",
"ol dval ue": "",
"newval ue": ""
Property Systems — Posting Charges
G29724-02 August 13, 2025

Copyright © 2024, 2025, Oracle and/or its affiliates.

Page 60 of 198



ORACLE

Chapter 3
Post Simple Charges

Table 3-2 (Cont.) Workflow for Posting Minibar Charges

Description of Steps Operation
2
{
"el enent Nane": " COVPANY
NAME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " SOURCE
NAME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "GROUP NAME'
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "PARTY CODE"
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " TRAVEL
AGENT NAME | D'
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " COVPANY
NAME | D',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " SOURCE NAME
D,
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "GROUP NAME
D",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "GUEST NAME
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COMMVENTS",

Description of Steps Operation
D",
"ol dval ue": "859098",
"newval ue": "859098"
}s
{
"el ement Nane": " RESERVATI ON
STATUS",
"ol dval ue": "CHECKED | N',
"newval ue": " CHECKED | N'
}s
{
"el ement Nane": " ARRI VAL
DATE",
"ol dval ue": "2024-03-21",
"newval ue": "2024-03-21"
}s
{
"el ement Nane": " ARRI VAL
TI ME",
"ol dval ue": "23:34: 45",
"newval ue": "23:34: 45"
}s
{
"el ement Nane": "LENGTH OF
STAY",
"ol dval ue": "1",
"newval ue": "1"
}s
{
"el ement Nane": " DEPARTURE
DATE",
"ol dval ue": "2024-03-22",
"newval ue": "2024-03-22"
}s
{
"el ement Nane": " ADVANCE
CHECKED I N YN',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"el ement Nane": " EXPECTED
TIME OF RETURN',
"ol dval ue": "",
"newval ue": ""
}s
{

"el ement Name": "ETR
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"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "OPTED FOR
COW YN',
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "CREDI T
LIMT AUTO PAY ALLOW YN',
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " CHECKOUT
TI ME",
"ol dval ue": "00: 00: 00",
"newval ue": "00: 00: 00"
2
{
"el ement Nane": "NUMBER OF
"ol dval ue": "1",
"newval ue": "1"
b
{
"el enent Nang": "ROOM TYPE",
"ol dval ue": " SUP",
"newval ue": " SUP"
b
{
"el enent Nane": "RTC',
"ol dval ue": " SUP",
"newval ue": " SUP"
b
{
"el enent Nane": "ROOM',
"ol dval ue": "403",
"newval ue": "403"
b
{
"el ement Nane": " MEMBERSH P
NUMBER" ,
"ol dval ue": "",
"newval ue": ""
b
{
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"el ement Nane": " MEMBERSH P
TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "AWARD CODE
1",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": " AWARD
VOUCHER 1",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane":
"GP_ELIGBILITY",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "ADULTS"
"ol dval ue": "1",
"newval ue": "1"
b
{
"el ement Nane": " CH LDREN'
"ol dval ue": "1",
"newval ue": "1"
b
{
"el ement Nane": " CURRENCY
CCDE"
"ol dval ue": "USD'
"newval ue": "USD'
b
{
"el ement Nane": " MARKET
CCDE"
"ol dval ue": "BUSI NESS"
"newval ue": " BUSI NESS"
b
{
"el enent Nane": "RATE
AMOUNT"
"ol dval ue": "200"
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"newval ue": "200"
2
{
"el enent Nane": "RATE CODE",
"ol dval ue": "USRATE",
"newval ue": " USRATE"
2
{
"el ement Nane": " SOURCE
"ol dval ue": "SANDO1CN',
"newval ue": " SANDO1CN'
2
{
"el ement Nane": " CONNECTI NG
YN',
"ol dval ue": "N',
"newval ue": "N'
2
{
"el ement Nane": "Fl XED RATE",
"ol dval ue": "N',
"newval ue": "N'
2
{
"el ement Nane": "PRI NT RATE
YN',
"ol dval ue": "Y",
"newval ue": "Y"
b
{
"el ement Nane": "BLOCK CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " RESERVATI ON
TYPE",
"ol dval ue": " CHECKED I N',
"newval ue": " CHECKED | N'
b
{
"el enent Nane": "ORIG N',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "EXT SEG NO',
"ol dval ue": "",
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"newval ue": ""
2
{
"el enent Nane": "SHARE YN',
"ol dval ue": "N',
"newval ue": "N'
2
{
"el ement Nane": " PAYMENT
METHOD"' ,
"ol dval ue": "CA",
"newval ue": " CA"
2
{
"el ement Nane": " PAYMENT
METHOD DESC',
"ol dval ue": "Cash",
"newval ue": "Cash"
2
{
"el ement Nane": "CREDI T CARD
NUMBER" ,
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "CREDI T CARD
EXPI RATI ON DATE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "AUTHORI ZER',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " EXTERNAL
USER | D',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "CREDI T CARD
TYPE",
"ol dval ue": "",
"newval ue": ""
b
{
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"el ement Nane": " DI SCOUNT
AMOUNT"
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " DI SCOUNT
PERCENT",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " DI SCOUNT
REASON",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " SPECI AL
REQUEST",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "ROOM
FEATURES",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": " PRODUCTS",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " PROMOTI ONS",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "NO PCST",
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": " VI DEO
CHECKOUT",
"ol dval ue": "N',
"newval ue": "N'
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2
{
"el ement Nane": " AUTHORI ZE
DI RECT BILL",
"ol dval ue": "N',
"newval ue": "N'
2
{
"el enent Nane": "YIELD
MARKET TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "TAX TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
TRANSPORT TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
STATI ON CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " ARRI VAL
CARRI ER CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " ARRI VAL
TRANSPORT CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " ARRI VAL
DATETI ME",
"ol dval ue": "",
"newval ue": ""
b
{
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"el ement Nane": " ARRI VAL
TRANSPORT TI ME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
ESTI MATE TI ME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
TRANSPORTATI ON',
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
COMMVENTS",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " DEPARTURE
TRANSPORT TYPE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
STATI ON CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
CARRI ER CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
TRANSPORT CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
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-

Description of Steps

Operation

Chapter 3
Post Simple Charges

DATETI ME",

TRANSPORT TI ME",

ESTI MATE TI ME",

TRANSPORTATI ON',

COMMVENTS",

PAID TO',

PAYQUT TO',

LOCATCR',

RATE",

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": "0"
"newval ue": "0"

"el ement Nanme" :
"ol dval ue": "N

"newval ue": "N

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

" DEPARTURE

" DEPARTURE

" DEPARTURE

" DEPARTURE

" COWM SSI ON

" COWM SSI ON

"TA RECORD

"HURDLE
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Chapter 3
Post Simple Charges

Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " RATEABLE
VALUE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "RESTRI CTI ON
OVERRI DE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "HURDLE
OVERRI DE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "YIELD
STATUS",
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": " SPG UPGRADE
REASON CODE",
"ol dval ue": "N',
"newval ue": "N'
b
{
"el enent Nane": " SPG
DI SCLOSE ROOM TYPE YN',
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": "APP USER',
"ol dval ue": "3976",
"newval ue": "3976"
b
{
"el ement Nane": " EXTERNAL
EFCLI O YN',
"ol dval ue": "",
"newval ue": ""
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Chapter 3
Post Simple Charges

DATE",

Description of Steps Operation
2
{
"el ement Nane": "FOLI O OPT
IN',
"ol dval ue": ""
"newval ue": ""
2
{
"el ement Nane": "CHI LDREN 1",
"ol dval ue": "0",
"newval ue": "0"
2
{
"el ement Nane": " CHI LDREN 2",
"ol dval ue": "1",
"newval ue": "1"
2
{
"el ement Nane": " CHI LDREN 3",
"ol dval ue": "0",
"newval ue": "0"
2
{
"el enent Nane":
" CONFI RVATI ON LETTER YN',
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "WAITLI ST
PRIORI TY",
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "WAITLI ST
REASON CODE",
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "WAITLI ST
REASON DESCRI PTI ON',
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "I NSERT
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Description of Steps

Operation

Chapter 3
Post Simple Charges

"2024-03-20T722: 39: 54",
"2024-03-20T722: 39: 54"

b
{

DATE",
"2024-03-20723: 34: 45",

"2024-03-20T23: 34: 45"
}1
{

USER",

01",

02",

03",

04",

"ol dval ue":

"newval ue":

"el ement Nanme" :
"ol dval ue":

"newval ue":

"el ement Nanme" :

"ol dval ue":
"newval ue":

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"3976",
"3976"

" UPDATE

" UPDATE

"FCQLI O FLAG',

"UDF CHAR

"UDF CHAR

"UDF CHAR

"UDF CHAR
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Description of Steps Operation
"el enent Nane": "UDF CHAR
05",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
06",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
07",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
08",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
09",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": "UDF CHAR
10",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
11",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
12",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
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-

Chapter 3

Post Simple Charges

Description of Steps Operation
13",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
14",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
15",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
16",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
17",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": "UDF CHAR
18",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
19",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
20",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
21",
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-

Chapter 3

Post Simple Charges

Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
22",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
23",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
24"
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
25",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": "UDF CHAR
26",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
27",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
28",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
29",
"ol dval ue": ""
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-
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"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
30",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
31",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
32",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
33",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
34",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
35",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
36",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
37",
"ol dval ue": "",
"newval ue": ""
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Description of Steps Operation
2
{
"el enent Nane": "UDF CHAR
38",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
39",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
40",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "UDF NUMBER
01",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "UDF NUMBER
02",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF NUMBER
03",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF NUMBER
04",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF NUMBER
05",
"ol dval ue": "",
"newval ue": ""
b
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Description of Steps Operation
{
"el ement Nane": "UDF NUMBER
06",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
07",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
08",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
09",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
10",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
11",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
12",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
13",
"ol dval ue": "",
"newval ue": ""
}s
{
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Description of Steps Operation
"el ement Nane": "UDF NUMBER
14",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
15",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
16",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
17",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
18",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
19",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
20",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
21",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
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Description of Steps Operation
22",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
23",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
24"
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
25",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
26",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
27",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
28",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
29",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
30",
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Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
31",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
32",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
33",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
34",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF NUMBER
35",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
36",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF NUMBER
37",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
38",
"ol dval ue": ""
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"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
39",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
40",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
01",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
02",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
03",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
04",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
05",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
06",
"ol dval ue": "",
"newval ue": ""
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Description of Steps Operation
}s
{
"el enent Nane": "UDF DATE
07",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
08",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
09",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
10",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
11",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
12",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
13",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
14",
"ol dval ue": "",
"newval ue": ""
}s
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Description of Steps Operation
{
"el enent Nane": "UDF DATE
15",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
16",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
17",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
18",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
19",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
20",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "PARENT RESV
NAME | D',
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "SPLIT YN'
"ol dval ue": "",
"newval ue": "N'
}s
{
"el enent Nane": "WALK I N'
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Description of Steps Operation
"ol dval ue": "",
"newval ue": "N'
2
{
"el ement Nane": "VIP STATUS",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " LANGUAGE",
"ol dval ue": "fr",
"newval ue": "fr"
2
{
"el enent Nane": "TITLE",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": " GUEST
MESSAGE YN',
"ol dval ue": "N',
"newval ue": "N'
2
{
"el enent Nane": " COWP TYPE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "CREDI T CARD
VAULT I D",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "CREDI T CARD
NUMBER 4 DIG TS",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "BASE RATE
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "LOCAL BASE
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Description of Steps Operation
RATE AMOUNT",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "BASE RATE
CURRENCY CODE",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": " TURNDON
DATE",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": " TURNDON
STATUS",
"ol dval ue": "NR',
"newval ue": "NR'
}
}
1
}
1
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|

reservation/room checked
in.

Store the reservationld out
of the CHECK IN Business
Event.

The reservationId will be in

the "primaryKey" field of
the BE.

Description of Steps Operation
2 Alternatively, retrieve getBusinessEvents
Business Events to receive | ciJECK IN Business Event
notification of .
getBusinessEvents

CGET {{Host Nane}}/VAB_ENT1/ oper ar est/
{{SchemaNane}}/int/v1/ external Systenl
{{External SystenCode}}/hotel s/{{Hotel 1d}}/
busi nessEvents?limt=1

200 Response

{
"busi nessEventData": [
{
"busi nessEvent ": {
"header": {
"nmodul eName": " Reservation",
"actionType": "CHECK IN',
"actionld": 6258146,
"primryKey": "2130534",
"publisherld": 130509,
"createdDat eTi me": "2024-02-19
14:56: 35. 0",
"hotel I d": "MBOESEL"
¥
"details": |
{
"dat aEl enent": " NAME",
"ol dval ue": "Quest",
"newval ue": "Quest"
¥
{
"dat aEl enent": "FI RST NAME",
"ol dval ue": "Test",
"newval ue": "Test"
¥
{
"dat aEl enent": "M DDLE NAME"
¥
{
"dat aEl enent " :
" CONFI RVATI ON NO',
"ol dval ue": "3588260",
"newval ue": "3588260"
¥
{
"dat aEl enent " :
" CONFI RVATI ON LEG NO',
"ol dval ue": "1",
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Description of Steps Operation
"newval ue": "1"
2
{
"dat aEl enent": " TRAVEL
AGENT NAME'
2
{
"dat aEl enent": " COVPANY
NAME"
2
{
"dat aEl enent": " SOURCE NAME'
2
{
"dat aEl ement": " GROUP NAME'
2
{
"dat aEl ement": "PARTY CODE"
2
{
"dat aEl enent": " TRAVEL
AGENT NAME | D'
2
{
"dat aEl enent": " COVPANY
NAME | D"
b
{
"dat aEl enent": " SOURCE NAME
| D'
b
{
"dat aEl enent": " GROUP NAME
| D'
b
{
"dat aEl enent": " GUEST NAME
D,
"ol dval ue": "3526607",
"newval ue": "3526607"
b
{
"dat aEl enent": " RESERVATI ON
STATUS",
"ol dval ue": "CHECKED | N',
"newval ue": " CHECKED | N'
b
{
"dat aEl enent": " ARRI VAL

Property Systems — Posting Charges
G29724-02 August 13, 2025

Copyright © 2024, 2025, Oracle and/or its affiliates. Page 89 of 198



ORACLE’

Table 3-2 (Cont.) Workflow for Posting Minibar Charges
|

Chapter 3
Post Simple Charges

TIME",

Description of Steps Operation
DATE",
"ol dval ue": "2020-08-31",
"newval ue": "2020-08-31"
2
{
"dat aEl enent": " ARRI VAL
TI ME",
"ol dval ue": "14:56: 28",
"newval ue": "14:56: 28"
2
{
"dat aEl enent": "LENGIH OF
STAY",
"ol dval ue": "1",
"newval ue": "1"
2
{
"dat aEl enent": " DEPARTURE
DATE",
"ol dval ue": "2020-09-01",
"newval ue": "2020-09-01"
2
{
"dat aEl enent": " ADVANCE
CHECKED I N YN',
"ol dval ue": "N',
"newval ue": "N'
b
{
"dat aEl enent": " EXPECTED
TIME OF RETURN'
b
{
"dat aEl enent": "ETR
COMVENTS"
b
{
"dat aEl enent": "OPTED FOR
COW YN
b
{
"dataEl ement": "CREDI T
LIMT AUTO PAY ALLOW YN
b
{
"dat aEl enent": " CHECKOUT

"ol dval ue": "00: 00: 00",
"newval ue": "00:00: 00"
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¥
{
"dat aEl ement": "NUMBER OF
"ol dval ue": "1",
"newval ue": "1"
¥
{
"dat aEl ement": "ROOM TYPE",
"ol dval ue": "CLASSIC',
"newval ue": " CLASSIC'
¥
{
"dat aEl ement": "RTC',
"ol dval ue": "CLASSIC',
"newval ue": " CLASSIC'
¥
{
"dat aEl ement": "ROOM',
"ol dval ue": "103",
"newval ue": "103"
¥
{
"dat aEl ement": " MEMBERSH P
NUVBER'
¥
{
"dat aEl ement": " MEMBERSH P
TYPE"
¥
{
"dat aEl ement": " AWARD CODE
1",
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"
¥
{
"dat aEl ement": " AWARD
VOUCHER 1",
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"
¥
{
"dat aEl ement ":
"GP_ELIG BILITY",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"
¥
{
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"dat aEl ement": "ADULTS",
"ol dval ue": "1",
"newval ue": "1",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": "CHI LDREN',
"ol dval ue": "0",
"newval ue": "0",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": " CURRENCY
"ol dval ue": "USD',
"newval ue": "USD',
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": " MARKET
"ol dval ue": "G',
"newval ue": "G',
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": "RATE

AMOUNT" ,

"ol dval ue": "100",
"newval ue": "100",
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": "RATE CODE",
"ol dval ue": "1MBOE",
"newval ue": " 1MBOE",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": " SOURCE
"ol dval ue": "REF",
"newval ue": "REF",
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"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"
}s
{
"dat aEl enent": " CONNECTI NG
YN',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl enent": "FI XED RATE",
"ol dval ue": "Y",
"newval ue": "Y"
}s
{
"dat aEl enent": "PRI NT RATE
YN',
"ol dval ue": "Y",
"newval ue": "Y"
}s
{
"dat aEl ement": "BLOCK CODE"
}s
{
"dat aEl enent": " RESERVATI ON
TYPE",
"ol dval ue": "CHECKED | N',
"newval ue": " CHECKED | N'
}s
{
"dat aEl enent”: "ORIG N
}s
{
"dat aEl ement": "EXT SEG NO'
}s
{
"dat aEl enent": "SHARE YN',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl ement": " PAYMENT
METHOD' ,
"ol dval ue": "CA",
"newval ue": " CA"
}s
{
"dat aEl ement": " PAYMENT
METHOD DESC',
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"ol dval ue": "Cash",
"newval ue": "Cash"
2
{
"dat aEl enent”: "CREDI T CARD
NUVBER"
2
{
"dat aEl enent”: "CREDI T CARD
EXPI RATI ON DATE"
2
{
"dat aEl ement": " AUTHORI ZER'
2
{
"dat aEl enent": "EXTERNAL
USER | D'
2
{
"dat aEl enent": "CREDI T CARD
TYPE"
2
{
"dat aEl enent": " DI SCOUNT
AMOUNT"
2
{
"dat aEl enent": " DI SCOUNT
PERCENT"
b
{
"dat aEl enent": " DI SCOUNT
REASON'
b
{
"dat aEl enent": " SPECI AL
REQUEST"
b
{
"dat aEl enent": "ROOM
FEATURES"
b
{
"dat aEl enent": " PRODUCTS"
b
{
"dat aEl ement": " PROVOTI ONS'
b
{
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"dat aEl enent": "NO POST",
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": "VI DEO
CHECKOUT",
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": " AUTHORI ZE
DI RECT BILL",
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": "YIELD
MARKET TYPE"
2
{
"dat aEl enent": "TAX TYPE"
2
{
"dat aEl enent": " ARRI VAL
TRANSPORT TYPE"
b
{
"dat aEl enent": " ARRI VAL
STATI ON CODE"
b
{
"dat aEl enent": " ARRI VAL
CARRI ER CODE"
b
{
"dat aEl enent": " ARRI VAL
TRANSPORT CODE"
b
{
"dat aEl enent": " ARRI VAL
DATETI ME"
b
{
"dat aEl enent": " ARRI VAL
TRANSPORT TI ME"
b
{
"dat aEl enent": " ARRI VAL
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ESTI MATE TI ME"
}s
{
"dat aEl enent": " ARRI VAL
TRANSPORTATI ON',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl enent": " ARRI VAL
COMMVENTS"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORT TYPE"
}s
{
"dat aEl enent": " DEPARTURE
STATI ON CODE"
}s
{
"dat aEl enent": " DEPARTURE
CARRI ER CODE"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORT CODE"
}s
{
"dat aEl enent": " DEPARTURE
DATETI ME"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORT TI ME"
}s
{
"dat aEl enent": " DEPARTURE
ESTI MATE TI ME"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORTATI ON',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl enent": " DEPARTURE
COMVENTS"
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2
{
"dat aEl enent": " COWM SSI ON
PAID TO',
"ol dval ue": "0",
"newval ue": "0"
2
{
"dat aEl enent": " COWM SSI ON
PAYQUT TO',
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": "TA RECORD
LOCATOR'
2
{
"dat aEl enent": "HURDLE RATE"
2
{
"dat aEl enent": " RATEABLE
VALUE"
2
{
"dat aEl enent": "RESTRI CTI ON
OVERRI DE"
b
{
"dat aEl enent": "HURDLE
OVERRI DE"
b
{
"dat aEl enent": "YIELD
STATUS",
"ol dval ue": "N',
"newval ue": "N'
b
{
"dat aEl enent": " SPG UPGRADE
REASON CODE",
"ol dval ue": "N',
"newval ue": "N'
b
{
"dat aEl ement": " SPG
DI SCLOSE ROOM TYPE YN',
"ol dval ue": "N',
"newval ue": "N'
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}s
{
"dat aEl enent": "APP USER',
"ol dval ue": "130509",
"newval ue": "130509"
}s
{
"dat aEl enent": "EXTERNAL
EFOLI O YN
}s
{
"dat aEl enent": "FOLI O OPT
I N'
}s
{
"dat aEl enent": "CHI LDREN 1",
"ol dval ue": "0",
"newval ue": "0"
}s
{
"dat aEl enent": " CHI LDREN 2",
"ol dval ue": "0",
"newval ue": "0"
}s
{
"dat aEl enent": " CHI LDREN 3",
"ol dval ue": "0",
"newval ue": "0"
}s
{
"dat aEl ement ":
" CONFI RVATI ON LETTER YN'
}s
{
"dat aEl enent": "WAI TLI ST
PRI ORI TY"
}s
{
"dat aEl enent": "WAI TLI ST
REASON CODE"
}s
{
"dat aEl enent": "WAI TLI ST
REASON DESCRI PTI ON'
}s
{
"dat aEl enment": "I NSERT
DATE",
"ol dval ue":
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"2024-02-19T14: 53: 00",
"newval ue":
"2024-02-19T14: 53: 00"
2
{
"dat aEl enent": " UPDATE
DATE",
"ol dval ue":
"2024-02-19T14: 56: 32",
"newval ue":
"2024-02- 19T14: 56: 32"
2
{
"dat aEl enent": " UPDATE
USER",
"ol dval ue": "130509",
"newval ue": "130509"
2
{
"dat aEl ement": "FOLI O FLAG'
2
{
"dat aEl enent": "UDF CHAR 01"
2
{
"dat aEl enent": "UDF CHAR 02"
b
{
"dat aEl enent": "UDF CHAR 03"
b
{
"dat aEl enent": "UDF CHAR 04"
b
{
"dat aEl enent": "UDF CHAR 05"
b
{
"dat aEl enent": "UDF CHAR 06"
b
{
"dat aEl enent": "UDF CHAR 07"
b
{
"dat aEl enent": "UDF CHAR 08"
b
{
"dat aEl enent": "UDF CHAR 09"
b
{
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"dat aEl ement": "UDF CHAR 10"
}1
{

"dat aEl ement": "UDF CHAR 11"
}1
{

"dat aEl ement": "UDF CHAR 12"
}1
{

"dat aEl ement": "UDF CHAR 13"
}1
{

"dat aEl ement": "UDF CHAR 14"
}1
{

"dat aEl ement": "UDF CHAR 15"
}1
{

"dat aEl ement": "UDF CHAR 16"
}1
{

"dat aEl ement": "UDF CHAR 17"
}1
{

"dat aEl ement": "UDF CHAR 18"
}1
{

"dat aEl ement": "UDF CHAR 19"
}1
{

"dat aEl ement": "UDF CHAR 20"
}1
{

"dat aEl ement": "UDF CHAR 21"
}1
{

"dat aEl ement": "UDF CHAR 22"
}1
{

"dat aEl ement": "UDF CHAR 23"
}1
{

"dat aEl ement": "UDF CHAR 24"
}1
{

"dat aEl ement": "UDF CHAR 25"
}1
{

"dat aEl ement": "UDF CHAR 26"
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}1
{

"dat aEl ement": "UDF CHAR 27"
}1
{

"dat aEl ement": "UDF CHAR 28"
}1
{

"dat aEl ement": "UDF CHAR 29"
}1
{

"dat aEl ement": "UDF CHAR 30"
}1
{

"dat aEl ement": "UDF CHAR 31"
}1
{

"dat aEl ement": "UDF CHAR 32"
}1
{

"dat aEl ement": "UDF CHAR 33"
}1
{

"dat aEl ement": "UDF CHAR 34"
}1
{

"dat aEl ement": "UDF CHAR 35"
}1
{

"dat aEl ement": "UDF CHAR 36"
}1
{

"dat aEl ement": "UDF CHAR 37"
}1
{

"dat aEl ement": "UDF CHAR 38"
}1
{

"dat aEl ement": "UDF CHAR 39"
}1
{

"dat aEl ement": "UDF CHAR 40"
}1
{

"dat aEl ement": "UDF NUMBER

01"

}1
{

"dat aEl ement": "UDF NUMBER
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02"
b
{
"dat aEl ement": "UDF NUMBER
03"
b
{
"dat aEl ement": "UDF NUMBER
04"
b
{
"dat aEl ement": "UDF NUMBER
05"
b
{
"dat aEl ement": "UDF NUMBER
06"
b
{
"dat aEl ement": "UDF NUMBER
o7"
b
{
"dat aEl ement": "UDF NUMBER
08"
b
{
"dat aEl ement": "UDF NUMBER
09"
b
{
"dat aEl ement": "UDF NUMBER
10"
b
{
"dat aEl ement": "UDF NUMBER
11"
b
{
"dat aEl ement": "UDF NUMBER
12"
b
{
"dat aEl ement": "UDF NUMBER
13"
b
{
"dat aEl ement": "UDF NUMBER
14"
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b
{
"dat aEl ement": "UDF NUMBER
15"
b
{
"dat aEl ement": "UDF NUMBER
16"
b
{
"dat aEl ement": "UDF NUMBER
17"
b
{
"dat aEl ement": "UDF NUMBER
18"
b
{
"dat aEl ement": "UDF NUMBER
19"
b
{
"dat aEl ement": "UDF NUMBER
20"
b
{
"dat aEl ement": "UDF NUMBER
21"
b
{
"dat aEl ement": "UDF NUMBER
22"
b
{
"dat aEl ement": "UDF NUMBER
23"
b
{
"dat aEl ement": "UDF NUMBER
24"
b
{
"dat aEl ement": "UDF NUMBER
25"
b
{
"dat aEl ement": "UDF NUMBER
26"
b
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{
"dat aEl ement": "UDF NUMBER
27"
b
{
"dat aEl ement": "UDF NUMBER
28"
b
{
"dat aEl ement": "UDF NUMBER
29"
b
{
"dat aEl ement": "UDF NUMBER
30"
b
{
"dat aEl ement": "UDF NUMBER
31"
b
{
"dat aEl ement": "UDF NUMBER
32"
b
{
"dat aEl ement": "UDF NUMBER
33"
b
{
"dat aEl ement": "UDF NUMBER
34"
b
{
"dat aEl ement": "UDF NUMBER
35"
b
{
"dat aEl ement": "UDF NUMBER
36"
b
{
"dat aEl ement": "UDF NUMBER
37"
b
{
"dat aEl ement": "UDF NUMBER
38"
b
{
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"dat aEl ement": "UDF NUMBER
39"

}1
{

"dat aEl ement": "UDF NUMBER

40"

}1
{

"dat aEl ement": "UDF DATE 01"
}1
{

"dat aEl ement": "UDF DATE 02"
}1
{

"dat aEl ement": "UDF DATE 03"
}1
{

"dat aEl ement": "UDF DATE 04"
}1
{

"dat aEl ement": "UDF DATE 05"
}1
{

"dat aEl ement": "UDF DATE 06"
}1
{

"dat aEl ement": "UDF DATE 07"
}1
{

"dat aEl ement": "UDF DATE 08"
}1
{

"dat aEl ement": "UDF DATE 09"
}1
{

"dat aEl ement": "UDF DATE 10"
}1
{

"dat aEl ement": "UDF DATE 11"
}1
{

"dat aEl ement": "UDF DATE 12"
}1
{

"dat aEl ement": "UDF DATE 13"
}1
{

"dat aEl ement": "UDF DATE 14"
}1
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{
"dat aEl ement": "UDF DATE 15"
}1
{
"dat aEl ement": "UDF DATE 16"
}1
{
"dat aEl ement": "UDF DATE 17"
}1
{
"dat aEl ement": "UDF DATE 18"
}1
{
"dat aEl ement": "UDF DATE 19"
}1
{
"dat aEl ement": "UDF DATE 20"
}1
{
"dat aEl ement": "PARENT RESV
NAMVE | D'
}1
{
"dat aEl ement": "SPLIT YN',
"newval ue": "N
}1
{
"dat aEl ement": "WALK I N',
"newval ue": "N
}1
{
"dat aEl ement": "VIP STATUS"
}1
{
"dat aEl ement": " LANGUAGE",
"ol dval ue": "E",
"newval ue": "E"
}1
{
"dat aEl ement": "TI TLE",
"ol dval ue": "MR',
"newval ue": "M
}1
{
"dat aEl ement": " GQUEST
MESSAGE YN',
"ol dval ue": "N',
"newval ue": "N
}1
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{
"dat aEl enent": " COWP TYPE"
}s
{
"dat aEl enent”: "CREDI T CARD
VAULT I D'
}s
{
"dat aEl enent”: "CREDI T CARD
NUMBER 4 DIG@ TS"
}s
{
"dat aEl enent": "BASE RATE
CCDE"
}s
{
"dat aEl enent": "LOCAL BASE
RATE AMOUNT"
}s
{
"dat aEl enent": "BASE RATE
CURRENCY CODE"
}s
{
"dat aEl enent": " TURNDON
DATE"
}s
{
"dat aEl enent": " TURNDON
STATUS",
"ol dval ue": "NR',
"newval ue": "NR'
}
]
}s
"busi nessEvent 1 d": {
"id"': "6258146"
}
1
]
1
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3 Alternatively, retrieve getReservation
reservation information

getReservations by RoomlId
by RoomlId.

The getReservation query [GeT {{Host Nane}}/rsv/vl/ hotel s/ {{Hotel I d}}/

provides all necessary reservati ons?sear chType=I nHouse& oonl d=203
reservation information

needed to perform post

charges operations, such as
the reservationld, the 200 Response:
roomld, the guest name,
and reservation status at
the time of query. {

"reservations": {
"reservationlnfo": [

{
"reservationldList": |
{
"id": "147763",
"type": "Reservation"
3
{
"id": "2256244",
"type": "Confirmation"
}
1,
"roonBtay": {

"arrival Date": "2024-01-08",

"departureDate": "2024-01-11",

“original Ti mSpan": {
"startDate": "2024-01-08",
"endDate": "2024-01-11"

}

xpect edTi mes": {

"reservationExpectedArrival Ti ne": "2024-01-08
05: 06: 47. 0",

"reservationExpect edDepartureTine": "2024-01-11"
¥
"adul t Count": 2,
“chil dCount": 0,
"roond ass": "STD',
"roonfype": "DBL",
"nunber O Roons": 1,
"roomd": "203",
"roonOwner shi pType": "Regul ar",
"ratePl anCode": "USRATE",
“rat eAmount": {
"anmount": 250,
"currencyCode": "USD'

b
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"rat eSuppressed”: false,
"booki ngChannel Code": "PMS",
"fixedRate": fal se,
"guarantee": {
"guar ant eeCode": " CHECKED
IN',
"shortDescription":
"Checked | n"

}1
"bal ance": {
"amount": 0,
"currencyCode": "USD'
}

oonTypeChar ged": "DBL",
"roomNunber Locked": fal se,
"pseudoRoont': fal se

¥

"reservationCGuest": {
"gi venName": "Jignesh",
"surname": "Jain",

"l anguage": "EN',
"vip': {},
"address": {
"country": {
"code": "US"
}

b
"anonymi zation": {},
"acconpanyQuests": [],
"guest Restricted": false,
"naneType": "CGuest”,
"id": "842813",
"type": "Profile"
¥
"sharedGQuests": [],
"attachedProfiles": [],
"reservationPayment Met hod": {
"paynent Met hod": " CA"
¥
"reservationFol i oWndows": [],
"comm ssionslnfo": {
"comm ssionsPai d": fal se

}l
"reservationlndicators": |
{
"indi cat or Name": " NOPCST"
}1
{

"i ndi cat or Name" :
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Table 3-2 (Cont.) Workflow for Posting Minibar Charges
|

Description of Steps Operation
" DEPOSI TCANCELLATI ON',
“count": 1
}s
{
"i ndi cat or Narme":
"H STORYFUTURE",
“count": 1
}s
{
"i ndi cat or Narme":
" COVMUNI CATI ON',
"count": 2
}s
{
"i ndi cat or Narme":
" ASSOCI ATEDPROFI LES",
“count": 1
}
1,
"roonBtatus": "lnspected",

05:04: 54

05: 06: 47

"| nHouse

"source(f Sal e": {

"sourceType": "PM5",
"sourceCode": "SANDO1CN'
}l
"waitlist": {},

"advanceCheckl n": {
"advanceCheckedl n": fal se
}

"hotel I d": "SANDOICN',
"hot el Name": "OHI P Sandbox 1",
"roontt ayReservation": true,

"createDateTine": "2024-01-08
.0",

"| ast Modi f yDat eTi ne": "2024-01-08
.0",

"reservationStatus": "InHouse",

"conput edReservati onSt at us":

“wal kI nl ndi cator": fal se,

"comm ssi onPayout To": "None",

"paynment Met hod": " CA",

"preRegi stered": false,

"openFolio": false,

"al | ow\vbbi | eCheckout": fal se,

"opt edFor Comrmuni cation": fal se

}

!

ot al Pages": 1,
"offset": 20,
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. ___________________________________________|
Description of Steps Operation

"limt": 20,
"hasMre": false,
"total Results": 1

}

"links": |

{

“href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations”,

“rel": "other",

"tenmpl ated": false,

"net hod": "POST",

"operationld": "postReservation”

b

{
“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147763",

"rel": "self",

"templ ated": false,

"nethod": "GET",

"operationld": "getReservation"
¥
{

“href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147763",

"rel": "self",

"templ ated": false,

"net hod": "PUT",

"operationld": "putReservation"
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Table 3-2 (Cont.) Workflow for Posting Minibar Charges
|

Description of Steps

Operation

Chapter 3
Charges

4{ Post the Minibar charge
to the reservation
account.

Partner system sends
Posting charge for Minibar
consumption using the
postBillingCharges
operation.

OPERA Cloud responds
with 201 response message
when the posting is
successful.

Note that the
postBillingCharge call must
include the Minibar
articleCode, the Minibar
article price/amount per
quantity, the revenue
transactionCode, and the
cashierId.
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postBillingCharges
Posting Minibar Charges

{

"Cri

Snacks",

}

teria": {

"hotel Id": "SANDO1",

"charges": |

{
"transacti onCode": "4510",
"articleCode": "10",
"price": {
"amount": 2.50,

“currencyCode": "USD'
}l
"postingQuantity": 1,
"postingReference": "M nibar

"postingRemark": "Art. 10",
"checkNumber": "",
"arrangement Code": "",

"appl yRouti ngl nstructions": false,

"usePackageAl | owance": fal se,
"aut oPosting": true,
"financial TransactionldList": [

{
"id": "Vendor trans |D',
"type": "string"
}
1,
"foli oWndowNo": 2,
"cashierld": 113

"reservationld": {
“url": "string",
"type": "string",
"instance": "string",
"idContext": "string",
"id": "{{Reservationld}}",
"idExtension": 0

¥

"inconmeAudi t Date": "2021-10- 05",

"postlt": false,

“cashierld": 113,

"wel comeOf f er Posting": true

inks": [

August 13, 2025
Page 112 of 198



ORACLE’

Table 3-2 (Cont.) Workflow for Posting M

Chapter 3
Post Simple Charges

inibar Charges

Description of Steps Operation

{

201 Response

{
"posting

{
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}

“href": "string",

"rel": "string",

"tenmpl ated": false,
"nethod": "GET",

"target Schema": "string",
"operationld": "string",
"title": "string"

s": [

"remark": "Art. 10",
"reference": "M nibar Snacks
"post edAmount " {
"amount": 2.5,
"currencyCode": "USD'

¥

"price": {
"anmount": 2.5,
"currencyCode": "USD'

}

uantity": 1,
"transactionType": "Revenue",
"debit Anmount": {

"anmpunt": 2.5,
"currencyCode": "USD'

}

rticleCode": "10",
"cashierlnfo": {
"cashierld": 113,
"cashi erNane": "MBCE Cashier"

}

aidout": false,

"exchange": {

"debi t Amount": {
“amount": 2.5,
"currencyCode": "USD'

}

tampDuty": fal se,
"cust onCharge": fal se,
"transactionNo": 331496,
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Table 3-2 (Cont.) Workflow for Posting Minibar Charges

Description of Steps Operation
"transactionDate": "2024-01-05",
"transactionCode": "4510",
"transactionAnount": 2.5,
"postingDate": "2024-01-05",
"postingTime": {
"time": "2024-01-05 13:22:14.0",
"timezone": "UTC'
¥
"revenueDate": "2024-01-05",
“roundi ngDi fferenceTrx": fal se,
"foli oWndowNo": 2,
"deferredTax": false
1
1,
"trxCodeslnfo": [
{
"description”: "Mnibar Food",
"transactionGoup": "REV",
"transactionSubG oup": "M",
"articles": [
{
"description": "Mnibar snacks",
"articl eCode": "10"
1
1,
"trxServiceType": "S",
"transactionCode": "4510",
"hotel I d": "SANDOLCN',
"printTrxReceipt": false
1
]
1

Inquire Reservation Information (Post Inquiry)

Operation to Retrieve Guest or Reservation Information

Prior to performing a charge posting or for guest data verification purposes, this operation
facilitates the ability to inquire guest / reservation information so that charges can be sent to a
specific guest.

This operation is typically used by Point-Of-Sale (POS) systems, Spa Systems, Golf Systems,

and HSIA Systems that are performing room charges. Before sending room charges to a guest
account, these systems send an inquiry to the property management system (PMS) to verify if

a guest is actually checked in at the hotel.

Some HSIA systems do a Room and/or Name verification where guests must enter their room
number and last name when requesting access to in-room Internet. The HSIA system sends
an inquiry to OPERA Cloud PMS and compares the received guest information with the
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entered values to verify that this guest is the correct one and is currently checked in to the
hotel/hotel room. If the values match, the system grants access.

To receive reservation information and verify if a guest is currently checked in, use the

getReservations operation.

Figure 3-3 Retrieving Reservation Information from OPERA Cloud

Partner

geiReservation

CPERA

200 response

&
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1. POS partner sends inquiry as getReservation by name, room,
KeyTrack2
OPERA Cloud response 200 with reservation information
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Table 3-3 Workflow for Retrieving Reservation Information

Description of Steps

operationid

1] Partner retrieves
reservation information to
verify the entered guest
data or to gather
mandatory reservation
information and perform
post charges.

getReservations requests
can be done by the
following query
parameters:

1. roomld
2. Surname

3. First letters of a
surname

4. KkeyTrack2 —room key
data

Using the query parameter
"roomId" or "surname"
means that the partner
system knows the room
number or the full surname
or the first letters of the
surname of the guest.
Typically in a Restaurant,
guests are asked to write
down their room number
or surname and the waiter
enters the data into the POS
system which then sends
the inquiry to OPERA
Cloud.

HSIA In-room Internet
systems typically verify
guest information (such as
the surname and the room
number) for authentication
so that the guest is granted
use of the Internet.

For this option, without
posting charges, you can
also use the
getReservations operation
with query parameter
"roomlId" and / or
"surname" and compare
the related results with the
data the guest enters in the
HSIA login.

Inquiring the guest
information using the
"keyTrack2" data means
that the partner system

Property Systems — Posting Charges
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getReservation
getReservations by RoomlId

CGET {{Host Nane}}/rsv/vl/ hotels/{{Hotelld}}/
reservations?sear chType=I nHouse& oom d=203

200 Response:

"reservations": {
"reservationlnfo": [

{
"reservationldList": |
{
"id": "147763",
"type": "Reservation"
¥
{
"id": "2256244",
"type": "Confirmation"
}
1,
"roonBtay": {
"arrival Date": "2024-01-08",

"departureDate": "2024-01-11",

“original Ti mSpan": {
"startDate": "2024-01-08",
"endDate": "2024-01-11"

}

xpect edTi mes": {

"reservationExpectedArrival Tine": "2024-01-08
05: 06: 47. 0",

"reservationExpect edDepartureTine": "2024-01-11"

2

“adul t Count": 2,
“childCount": 0,
“roonCl ass": "STD',
"roonfype": "DBL",
“nunber Of Roons": 1,
“room d": "203",

"roonOwner shi pType": "Regul ar"”

"ratePl anCode": "USRATE",
“rat eAmount": {
"amount": 250,

"currencyCode": "USD'

b
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Table 3-3 (Cont.) Workflow for Retrieving Reservation Information

same data string to OPERA

key creation/activation.

In all above cases, OPERA
Cloud sends related guest
or reservation information
back in the API response.
With this information, the
partner system can then
send the charge to the
guest's account using the
postBillingCharges API
operation.

©

TegocTee Tt egegtesesged ® 02
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Cloud PMS during the room

Description of Steps operationid

reads a specific information "1 at eSuppressed”: fal se

string from the guests room . Supp T
key (media) and sends the bfmk' ngChannel Code™: " PMS",
data as a "keyTrack2" query "fixedRate": false,

parameter in the "guarantee": {

getReservations operation. “guar ant eeCode": " CHECKED
This functionality requires |/ N,

that the connected door "short Description":

lock system provides the "Checked I n"

}1
"bal ance": {
"amount": 0,
"currencyCode": "USD'
}

oonTypeChar ged": "DBL",
“roomN\unber Locked": fal se,
"pseudoRoont': fal se
¥
"reservationCGuest": {
"gi venName": "Jignesh",
"surname": "Jain",
"l anguage": "EN',
"vip't {},
"address": {
"country": {
"code": "US"
1
¥
"anonymi zation": {},
"acconpanyQuests": [],
"guest Restricted": false,

"naneType": "CGuest”,
"id": "842813",
"type": "Profile"

}l
"sharedQuests": [],

"attachedProfiles": [],
"reservationPayment Met hod": {
"paynent Met hod": " CA"

}l
"reservationFol i oWndows": [],
"comm ssionslnfo": {

"comni ssionsPai d": fal se
}l
"reservationlndicators": |
{
"i ndi cat or Nane": " NOPCST"
}1
{

"i ndi cat or Name" :
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Description of Steps

operationid
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" DEPCSI TCANCELLATI ON',
“count": 1

"i ndi cat or Name" :
"H STORYFUTURE",
“count": 1

"i ndi cat or Name" :
" COMMUNI CATI ON*,
“count": 2

"i ndi cat or Name" :
" ASSOC| ATEDPROFI LES",

}
1,
"roonBtatus": "lnspected",
"source(f Sal e": {

"sourceType":
"sour ceCode":

“count": 1

"PMB',
" SANDO1CN'
1
"waitlist": {},
"advanceCheckl n": {

"advanceCheckedl n":
1

"hotel Id": "SANDOLCN',

"hot el Name": "COHI P Sandbox 1",
"roontt ayReservation": true,
"createDateTinme": "2024-01-08

fal se

05: 04: 54. 0",
"| ast Modi fyDat eTi ne": "2024-01-08
05: 06: 47. 0",
"reservationStatus": "InHouse",
"conput edReservati onSt at us":
"1 nHouse",
“wal kI nl ndi cator": fal se,
"comm ssi onPayout To": "None",
"paynment Met hod": " CA",
"preRegi stered": false,
"openFolio": false,
"al | owMbbi | eCheckout": fal se,
"opt edFor Comrmuni cation": fal se
}
1,
"t ot al Pages": 1,
"offset": 20,
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Description of Steps

operationid
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HOoOBTBORYRODTOLSOLZYLRDLDODITORODTTONEO TQADDS IRV P00 E 080~

"limt": 20,

"hashore": fal se,

"total Results": 1
¥
“links": [

{

"href": "https://ntucnluat. hospitality-
api . us-ashburn- 1. ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations”,

“rel": "other",

"templ ated": false,

"net hod": "POST",

"operationld": "postReservation”

¥

{

"href": "https://ntucnluat. hospitality-

api . us-ashburn- 1. ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147763",

"rel": "self",

"templ ated": false,

"nethod": "GET",

"operationld": "getReservation"
¥
{

“"href": "https://ntucnluat. hospitality-
api . us-ashburn- 1. ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147763",

"rel": "self",

"templ ated": false,

"net hod": "PUT",

"operationld": "putReservation"

getReservations by Surname
CGET {{Host Nane}}/rsv/vl/ hotels/{{Hotelld}}/

reservations?
surnane=Jai n&sear chType=l nHouse&=Reser vati on

200 Response:

Note: this exanple returns 2 Results = 2
reservations checked in with Surname = "JAIN'
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Description of Steps

operationid

However, the

will confirm the
reservation is really

sending the charge.
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checked in at the time of

I RO N R R Y A N

getReservations operation

{

"reservations": {
"reservationlnfo": [

{
"reservationldList": |
{
"id": "147764",
"type": "Reservation"
b
{
"id": "2256306",
"type": "Confirmation"
}
1,
"roonBtay": {
"arrival Date": "2024-01-08",

"departureDate": "2024-01-11",

"original Ti mSpan": {
"startDate": "2024-01-08",
"endDate": "2024-01-11"

}

xpect edTi mes": {

"reservationExpectedArrival Tine": "2024-01-08
05: 19: 27. 0",

"reservati onExpect edDepartureTine": "2024-01-11"

b

"adul t Count": 2,
"chil dCount": O,
"roonCl ass": "STD',
"roonfype": "DBL",
"nurmber &f Roons": 1,
"room d": "204",

"roonOwner shi pType": "Regul ar",

"rat ePl anCode": "USRATE",
"rat eAmount": {
"amount": 250,

"currencyCode": "USD'
}

at eSuppressed": fal se,
"booki ngChannel Code": "PMS',
"fixedRate": fal se,
"guarantee": {
"guar ant eeCode": " CHECKED
I[N,
"shortDescription":
"Checked | n"
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operationid
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" DEPCSI TCANCELLATI ON',

"H STORYFUTURE",

"bal ance": {
"amount": 0,
"currencyCode": "USD'
}

oonTypeChar ged": "DBL",
"roomNunber Locked": fal se,
"pseudoRoont': fal se

¥

"reservationGuest": {
"gi venName": "Jignesh",
"surname": "Jain",

"l anguage": "EN',
"vip': {},
"address": {
"country": {
"code": "US"
1

b
"anonymi zation": {},
"acconpanyQuests": [],
"guest Restricted": false,
"naneType": "CGuest”,
"id": "842815",
"type": "Profile"
¥
"sharedQuests": [],
"attachedProfiles": [],
"reservationPayment Met hod": {
"paynent Met hod": " CA"
¥
"reservationFol i oWndows": [],
"comm ssionslnfo": {
"comm ssionsPai d": fal se

}l
"reservationlndicators": |
{
"indi cat or Name": " NOPCST"
}1
{

"i ndi cat or Name" :

"count": 1

}s

{
"indi cat or Nane":
"count": 1

}s

{
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operationid
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"i ndi cat or Narme":
" COVMUNI CATI ON',
“count": 2
2
{

" ASSCCI ATEDPRCFI LES",

"i ndi cat or Name" :

"count": 1
}
1,
"roonBtatus": "lnspected",
"source(f Sal e": {
"sourceType": "PM5",
"sourceCode": "SANDO1CN'
¥
"waitlist": {},
"advanceCheckl n": {
"advanceCheckedl n": fal se
¥
"hotel 1d": "SANDOICN',
"hot el Name": "OHI P Sandbox 1",
"roontt ayReservation": true,
"createDateTime": "2024-01-08

05:17:59.0",
"| ast Modi fyDat eTi ne": "2024-01-08
05:19: 27. 0",
"reservationStatus": "InHouse",
"conput edReservati onSt at us":
"1 nHouse",

“wal kI nl ndi cator": fal se,
"comm ssi onPayout To": "None",
"paynent Met hod": " CA",

"preRegi stered": false,
"openFolio": false,

"al | ow\vbbi | eCheckout": fal se,
"opt edFor Comrmuni cation": fal se

}1
{
"reservationldList": |
{
"id": "147763",
"type": "Reservation"
}1
{
"id": "2256244",
"type": "Confirmation"
}
] ’
"roonBtay": {
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. ___________________________________________|
Description of Steps operationid

"arrival Date": "2024-01-08",

"departureDate": "2024-01-11",

"original Ti mSpan": {
"startDate": "2024-01-08",
"endDate": "2024-01-11"

}

xpect edTi mes": {

"reservationExpectedArrival Tine": "2024-01-08
05: 06: 47. 0",

"reservati onExpect edDepartureTi ne": "2024-01-11"
¥
"adul t Count": 2,
“chil dCount": 0,
"roond ass": "STD',
"roonfype": "DBL",
"nunber O Roons": 1,
"roomd": "203",
"roonOwner shi pType": "Regul ar",
"ratePl anCode": "USRATE",
"rat eAmount": {
"anmount": 250,
"currencyCode": "USD'

}

at eSuppressed": fal se,
"booki ngChannel Code": "PMS",
"fixedRate": fal se,
"guarantee": {
"guar ant eeCode": " CHECKED

IN',
"shortDescription":
"Checked | n"
¥
"bal ance": {
"amount": 0,
"currencyCode": "USD'
}

oonTypeChar ged": "DBL",
"roomNunber Locked": fal se,
"pseudoRoont': fal se

}

eservationQuest": {
"gi venName": "Jignesh",
"surname": "Jain",

"l anguage": "EN',

"vip': {},

"address": {
"country": {
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operationid

Property Systems — Posting Charges
G29724-02

Copyright © 2024, 2025, Oracle and/or its affiliates.

" DEPCSI TCANCELLATI ON',

"H STORYFUTURE",

" COMMUNI CATI ON',

" ASSCCI ATEDPROFI

"code": "US"

1
b
"anonymi zation": {},
"acconpanyQuests": [],
"guest Restricted": false,
"naneType": "CGuest”,
"id": "842813",
"type": "Profile"
¥
"sharedQuests": [],
"attachedProfiles": [],
"reservationPayment Met hod": {
"paynent Met hod": " CA"
¥
"reservationFol i oWndows": [],
"comm ssionslnfo": {
"comm ssionsPai d": fal se

}l
"reservationlndicators": |
{
"indi cat or Name": " NOPCST"
}1
{

"i ndi cat or Name" :

“count": 1
b
{
"i ndi cat or Narme":
“count": 1
b
{
"i ndi cat or Narme":
"count": 2
b
{
"i ndi cat or Narme":
LES",
“count": 1
}
1
"roonBtatus": "lnspected",

"source(f Sal e": {
"sourceType": "PM5",
"sour ceCode": " SANDOLCN'

b
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Description of Steps operationid
"waitlist": {},
"advanceCheckl n": {
"advanceCheckedl n": fal se
¥
"hotel 1d": "SANDOICN',
"hot el Name": "OHI P Sandbox 1",
"roontt ayReservation": true,
"createDateTime": "2024-01-08
05: 04: 54. 0",
"| ast Modi fyDat eTi ne": "2024-01-08
05: 06: 47. 0",
"reservationStatus": "lnHouse",
"conput edReservati onSt at us":
"1 nHouse",

“wal kI nl ndi cator": fal se,
"comm ssi onPayout To": "None",
"paynent Met hod": " CA",

"preRegi stered": false,
"openFolio": false,

"al | ow\vbbi | eCheckout": fal se,
"opt edFor Comrmuni cation": fal se

}
1,
"t ot al Pages": 1,
"offset": 20,
"limt": 20,

"hasMre": false,
"total Results": 2

}

"links": |

{

“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations”,

“rel": "other",

"templ ated": false,

"net hod": "POST",

"operationld": "postReservation"

b

{
“"href": "https://ntucnluat. hospitality-
api . us-ashburn- 1. ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147764",

"rel": "self",

"templ ated": false,

"met hod": "GET",

"operationld": "getReservation"
b
{
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. ___________________________________________|
Description of Steps operationid

“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147764",

"rel": "self",

"tenmpl ated": false,

"net hod": "PUT",

"operationld": "putReservation"

getReservations by First letters of a surname

CGET {{Host Nane}}/rsv/vl/ hotels/{{Hotelld}}/
reservations?
sear chType=I nHouse&=Reser vat i on&sur name=Sa

200 Response:

{

"reservations": {
"reservationlnfo": [

{
"reservationldList": |
{
“id": "147749",
"type": "Reservation"
b
{
“id": "2255736",
"type": "Confirmation"
}
1,
"roonftay": {

"arrival Date": "2024-01-08",

"departureDate": "2024-01-08",

"original Ti meSpan": {
"startDate": "2024-01-08",
"endDate": "2024-01-08"

}

xpect edTi mes": {

"reservationExpectedArrival Ti me": "2024-01-07
21:59:31. 0",

"reservati onExpect edDepartureTi ne": "2024-01-08"

}1
"adul t Count": 1,
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I[N,

"Checked In"

"Tel ephone",

“chil dCount": 0,
"roond ass": "STD',
"roonfype": "ECO',
"nunber O Roons": 1,
"roomd": "631",
"roonOwner shi pType": "Regul ar",
"ratePl anCode": "BAR',
"rat eAmount": {
"anount": 100,
"currencyCode": "USD'
¥
"rat eSuppressed”: false,
"booki ngChannel Code": "PMS",
"fixedRate": true,
"guarantee": {
"guar ant eeCode": " CHECKED

"shortDescription":

}1
“mar ket Code": "LEI SURE",

"sour ceCode": "PHONE',
"sour ceCodeDescription”:

"bal ance": {
"amount": 0,
"currencyCode": "USD'
¥
"roonTypeCharged": "ECO',
"roomNunber Locked": fal se,
"pseudoRoont': fal se
¥
"reservationGuest": {
"gi venName": "Sahil",
“m ddl eNane": "Ku.",
"surnanme": "Sahoo",
"l anguage": "E",

"vip': {},
"address": {
"country": {}

b
"anonymi zation": {},
"acconpanyQuests": [],
"guest Restricted": false,
"naneType": "CGuest”,
"id": "842782",
"type": "Profile"
¥
"sharedQuests": [],
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" PACKAGEI TEM',

" DEPCSI TCANCELLATI ON',

"H STORYFUTURE",

" COVMUNI CATI ON',

" ASSCCI ATEDPROFI

"attachedProfiles": [],
"reservationPayment Met hod": {
"paynent Met hod": " CA"
}l
"reservationFol i oWndows": [],
"comm ssionslnfo": {

"comm ssionsPai d": fal se
}l
"reservationlndicators": |

{

"i ndi cat or Nane": " NOPCST"

"i ndi cat or Name" :
"count": 1

" COMMENT",

"i ndi cat or Name" :

"count": 1

"i ndi cat or Name" :

“count": 1
2
{
"i ndi cat or Narme":
“count": 1
b
{
"i ndi cat or Narme":
“count": 1
b
{
"i ndi cat or Narme":
LES",
“count": 1
}
1
"roonBtatus": "lnspected",

"source(f Sal e": {
"sourceType": "PM5",
"sour ceCode": " SANDOLCN'

¥

"waitlist": {},

"advanceCheckl n": {
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Description of Steps operationid
"advanceCheckedl n": fal se
¥
"hotel 1d": "SANDOICN',
"hot el Name": "OHI P Sandbox 1",
"roontt ayReservation": true,
"createDateTime": "2024-01-07
21:58:36. 0",
"| ast Modi f yDat eTi ne": "2024-01-07
22:04:19. 0",
"reservationStatus": "lnHouse",
"conput edReservati onSt at us":
"DueQut ",

“wal kI nl ndi cator": fal se,
"comm ssi onPayout To": "None",
"paynent Met hod": " CA",

"preRegi stered": false,
"openFolio": false,

"al | ow\vbbi | eCheckout": fal se,
"opt edFor Comrmuni cation": fal se

}
1,
"t ot al Pages": 1,
"offset": 20,
"limt": 20,

"hashore": fal se,

"total Results": 1
¥
“links": [

{

“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations”,

“rel": "other",

"templ ated": false,

"net hod": "POST",

"operationld": "postReservation"
¥

{
“"href": "https://ntucnluat. hospitality-

api . us-ashburn- 1. ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147749",

“rel": "self",

"templ ated": false,

"nethod": "GET",

"operationld": "getReservation"
¥
{

“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
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Description of Steps operationid

SANDOLCN reservations/ 147749",
"rel": "self",
"tenmpl ated": false,
"net hod": "PUT",
"operationld": "putReservation"

getReservations by keysTrack2

CGET {{Host Nane}}/rsv/vl/ hotels/{{Hotelld}}/
reservations?
keyTrack2=10000234567890095025&sear chType=I nHouse

200 Response:

{

"reservations": {
"reservationlnfo": [

{
"reservationldList": |
{
“id": "147774",
"type": "Reservation"
b
{
"id": "2256485",
"type": "Confirmation"
}
1,
"roonftay": {

"arrival Date": "2024-01-09",

"departureDate": "2024-04-17",

"original Ti mSpan": {
"startDate": "2024-01-09",
"endDat e": "2024-04-17"

}

xpect edTi mes": {

"reservationExpectedArrival Ti me": "2024-01-08
22:50:12.0",

"reservati onExpect edDepartureTi ne": "2024-04-17"

}1
"adul t Count": 1,
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I[N,

" Checked |

"I nt ernal

“chil dCount": 0,
"roond ass": "STD',
"roonfype": "ECO',
"nunber O Roons": 1,
"roomd": "670",
"roonOwner shi pType": "Regul ar",
"ratePl anCode": "OPTTOOPRS",
"rat eAmount": {
"anount": 100,
"currencyCode": "EUR'
¥
"rat eSuppressed”: false,
"booki ngChannel Code": "PMS",
"fixedRate": fal se,
"guarantee": {
"guar ant eeCode": " CHECKED

"shortDescription":
"
}s
“mar ket Code": "I NTERNAL",
"sourceCode": "I NTERNAL",
"sour ceCodeDescription”:
reservation",
"bal ance": {
"amount": 0,
"currencyCode": "USD'
}

oonTypeChar ged": "ECO',
"roomNunber Locked": fal se,
"pseudoRoont': fal se

¥

"reservationGuest": {
"givenName": "Do NOT CHANGE",
"surname": "KeyCardTrack2",
"l anguage": "E",
"vip': {},
"address": {

“country": {
"code": "GB"

1

b

"anonymi zation": {},
"acconpanyQuests": [],
"guest Restricted": false,
"naneType": "CGuest”,
"id": "842847",

"type": "Profile"
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"sharedQuests": [],
"attachedProfiles": [],
"reservationPayment Met hod": {
"paynent Met hod": " CA"
¥
"reservationFol i oWndows": [],
"comm ssionslnfo": {
"comm ssionsPai d": fal se

1
"reservationlndicators": |
{
"i ndi cat or Nare": " NOPOST"
}s
{
"i ndi cat or Name": " COVMENT",
“count": 1
}s
{

"i ndi cat or Name" :
" DEPOSI TCANCELLATI ON',

“count": 1
2
{
"i ndi cat or Narme":
"H STORYFUTURE",
“count": 1
b
{
"i ndi cat or Narme":
" COVMUNI CATI ON',
“count": 1
b
{

"indi cat or Nane":
" ASSCCI ATEDPROFI LES",
"count": 1
}
1,
"roonBtatus": "lnspected",
"source(f Sal e": {
"sourceType": "PM5",
"sourceCode": "SANDO1CN'
¥
"waitlist": {},
"advanceCheckl n": {
"advanceCheckedl n": fal se
}

"hotel I d": "SANDOICN',
"hot el Nane": "CH P Sandbox 1",
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Description of Steps operationid
"roontt ayReservation": true,
"createDateTine": "2024-01-08
21:17:35.0",
"| ast Modi fyDat eTi ne": "2024-01-08
22:52:53.0",
"reservationStatus": "InHouse",
"conput edReservati onSt at us":
"Vl kin",

“wal kI nl ndi cator": true,

"comm ssi onPayout To": "None",
"paynment Met hod": " CA",

"preRegi stered": false,
"openFolio": false,

"al | ow\vbbi | eCheckout": fal se,
"opt edFor Comrmuni cation": false

}
1,
"t ot al Pages": 1,
"offset": 20,
"limt": 20,

"hasMre": false,
"total Results": 1

}

"links": |

{

“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations”,

“rel": "other",

"templ ated": false,

"net hod": "POST",

"operationld": "postReservation"

b

{
“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147774",

"rel": "self",

"templ ated": false,

"nethod": "GET",

"operationld": "getReservation"
¥
{

“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147774",

“rel": "self",

"templ ated": false,

"net hod": "PUT",
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Description of Steps operationid

"operationld": "putReservation"

Post Point-of-Sale (POS), Golf, SPA, or HSIA In-Room Internet
Charges to the Guest Account

Posting Charges with Multiple Sub-Amounts

Following an inquiry to determine if the reservation is still checked in, this operation posts
charges with multiple sub-amounts for one guest check.

To post billing charges from a Point-of-Sale (POS), Golf, SPA, or HSIA System, use the
postBillingCharges operation.

This operation facilitates the ability to send charges to a specific guest account or paymaster
account.

Typically used by Point-Of-Sale systems, Spa Systems, Golf Systems, and HSIA Systems
where the system verifies if the guest/reservation is checked in before sending the posting
record to the confirmed account.
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Figure 3-4 Posting Charges to Guest Account
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201 response
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1. Refrieve Reservation Information
check if reservation still checked in

2. Alternative: Receive streaming Business Evenis (push BE option)
store reservationld

3. Alternative: Retrieve Business Events (pull BE option)
store reservationld

4. Post charge to guest account / non-room Paymaster account

4a. Optional: Post autobalance to non-room Paymaster account

5. Optional: Post Guest Check Detail to to quest account
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Table 3-4 Workflow for Posting Charges to Guest Account

. ___________________________________________|
Description of Steps Operation

1 Retrieve reservation getReservation by RoomId
information by RoomlId.

The getReservation query |GET {{HostNane}}/rsv/vl/ hotel s/{{Hotelld}}/

provides all necessary reservations?sear chType=| nHouse& oom d=203
reservation information
needed to perform post 200 Response:

charges operations, such as
the reservationlId, the

roomlId, the guest name, { . . .,
and reservation status at reservati ons". {
the time of query. "reservationinfo": [
The partner system user { . _ o
confirms the reservation reservationldList”: [
information is correct as {
received from the guest. "id": "147763",
"type": "Reservation"
b
{
"id": "2256244",
"type": "Confirmation"
}
1,
"roonftay": {

"arrival Date": "2024-01-08",

"departureDate": "2024-01-11",

"original Ti mSpan": {
"startDate": "2024-01-08",
"endDate": "2024-01-11"

}

xpect edTi mes": {

"reservationExpectedArrival Time": "2024-01-08
05: 06: 47. 0",

"reservati onExpect edDepartureTi ne": "2024-01-11"
b
"adul t Count": 2,
"chil dCount™: O,
"roond ass": "STD',
“rooniype": "DBL",
"nunber Of Roons": 1,
"roomd": "203",
"roonOwner shi pType": "Regul ar",
"ratePl anCode": "USRATE",
"rat eAmount ": {
“amount": 250,
"currencyCode": "USD'

}

at eSuppressed”: fal se,
"booki ngChannel Code": "PMS",
"fixedRate": false,
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Description of Steps Operation
"guarantee": {
"guar ant eeCode": " CHECKED
IN',
"shortDescription":
"Checked | n"

" DEPCSI TCANCELLATI ON',

}1
"bal ance": {
"amount": 0,
"currencyCode": "USD'
}

oonTypeChar ged": "DBL",
"roomNunber Locked": fal se,
"pseudoRoont': fal se

¥

"reservationGuest": {
"gi venName": "Jignesh",
"surname": "Jain",

"l anguage": "EN',
"vip': {},
"address": {
"country": {
"code": "US"
}

b
"anonymi zation": {},
"acconpanyQuests": [],
"guest Restricted": false,
"naneType": "CGuest”,
"id": "842813",
"type": "Profile"
¥
"sharedGQuests": [],
"attachedProfiles": [],
"reservationPayment Met hod": {
"paynent Met hod": " CA"
¥
"reservationFol i oWndows": [],
"comm ssionslnfo": {
"comm ssionsPai d": fal se

}l
"reservationlndicators": |
{
"indi cat or Name": " NOPCST"
}1
{

"i ndi cat or Name" :

“count": 1

b
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Description of Steps

Operation

"H STORYFUTURE",

" COMMUNI CATI ON',

" ASSCCI ATEDPRCFI LES",

05:04: 54

05: 06: 47

"| nHouse

{
"i ndi cat or Name" :
"count": 1

}1

{
"i ndi cat or Name" :
"count": 2

}1

{

"i ndi cat or Name" :

"count": 1
}
1,
"roonBtatus": "lnspected",
"sourceCf Sal e": {
"sourceType": "PM5",
"sour ceCode": " SANDOLCN'
¥
"waitlist": {},
"advanceCheckl n": {
"advanceCheckedl n": fal se
¥
"hotel 1d": "SANDOICN',
"hot el Name": "OHI P Sandbox 1",
"roontt ayReservation": true,
"createDateTine": "2024-01-08
.0",
"| ast Modi f yDat eTi ne": "2024-01-08
.0",
"reservationStatus": "InHouse",
"conput edReservati onSt at us":
“wal kI nl ndi cator": fal se,
"comm ssi onPayout To": "None",
"paynent Met hod": " CA",
"preRegi stered": false,
"openFolio": false,
"al | ow\vbbi | eCheckout": fal se,
"opt edFor Comrmuni cation": fal se

}
1,
"t ot al Pages": 1,
"offset": 20,
"limt": 20,

"hasMre": false,
"total Results": 1
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Description of Steps

Operation

}

"links": |

{

“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations”,

“rel": "other",

"tenmpl ated": false,

"net hod": "POST",

"operationld": "postReservation"

b

{
“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147763",

"rel": "self",

"templ ated": false,

"nethod": "GET",

"operationld": "getReservation"
¥
{

“"href": "https://ntucnluat. hospitality-
api . us-ashburn-1.ocs. oc-test.comrsv/vl/ hotels/
SANDOLCN reservations/ 147763",

"rel": "self",

"tenmpl ated": false,

"net hod": "PUT",

"operationld": "putReservation"
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Description of Steps
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2| Alternative: Partner
retrieving the notification
of reservation checked in
using the Streaming
Business Event (push BE
option).

Store the reservationld out
of the CHECK IN Business
Event.

The reservationlId is in the
"primaryKey" field of the
BE.

Ensure that the
"primaryKey" element is
requested within the
Streaming Business Event
setup 'subscribe’ request.

Streaming CHECK IN Business Event
Check In BE using Streaming BE

{
“idh "1t
"type": "next",
"payl oad": {
"data": {
"newkEvent": {
"metadata": {
"offset": "1099511750874"
b
"nmodul eName": " RESERVATI ON',
"event Nane": "CHECK IN',
"hotel I d": "SANDOICN',
"primryKey": "158169",
"detail": [
{
"el ement Nane": " NAME',
"ol dval ue": "Last Name",
"newval ue": "Last Name"
b
{
"el ement Nane": "FI RST NAME",
"ol dval ue": "FirstName",
"newval ue": "FirstName"
2
{
"el ement Nane": "M DDLE
NAME",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane":
" CONFI RVATI ON NO',
"ol dval ue": "2474840",
"newval ue": "2474840"
2
{
"el enent Nane":
" CONFI RVATI ON LEG NO',
"ol dval ue": "1",
"newval ue": "1"
h
{
"el ement Nane": " TRAVEL
AGENT NAME",
"ol dval ue": "",
"newval ue": ""
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Description of Steps Operation
2
{
"el enent Nane": " COVPANY
NAME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " SOURCE
NAME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "GROUP NAME'
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "PARTY CODE"
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " TRAVEL
AGENT NAME | D'
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " COVPANY
NAME | D',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " SOURCE NAME
D,
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "GROUP NAME
D",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "GUEST NAME
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Description of Steps Operation
D",
"ol dval ue": "859098",
"newval ue": "859098"
2
{
"el ement Nane": " RESERVATI ON
STATUS",
"ol dval ue": "CHECKED | N',
"newval ue": " CHECKED | N'
2
{
"el ement Nane": " ARRI VAL
DATE",
"ol dval ue": "2024-03-21",
"newval ue": "2024-03-21"
2
{
"el ement Nane": " ARRI VAL
TI ME",
"ol dval ue": "23:34: 45",
"newval ue": "23:34: 45"
2
{
"el ement Nane": "LENGTH OF
STAY",
"ol dval ue": "1",
"newval ue": "1"
b
{
"el ement Nane": " DEPARTURE
DATE",
"ol dval ue": "2024-03-22",
"newval ue": "2024-03-22"
b
{
"el ement Nane": " ADVANCE
CHECKED I N YN',
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": " EXPECTED
TIME OF RETURN',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "ETR
COMMVENTS",
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Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "OPTED FOR
COW YN',
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "CREDI T
LIMT AUTO PAY ALLOW YN',
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " CHECKOUT
TI ME",
"ol dval ue": "00: 00: 00",
"newval ue": "00: 00: 00"
2
{
"el ement Nane": "NUMBER OF
"ol dval ue": "1",
"newval ue": "1"
b
{
"el enent Nang": "ROOM TYPE",
"ol dval ue": " SUP",
"newval ue": " SUP"
b
{
"el enent Nane": "RTC',
"ol dval ue": " SUP",
"newval ue": " SUP"
b
{
"el enent Nane": "ROOM',
"ol dval ue": "403",
"newval ue": "403"
b
{
"el ement Nane": " MEMBERSH P
NUMBER" ,
"ol dval ue": "",
"newval ue": ""
b
{
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Description of Steps Operation
"el ement Nane": " MEMBERSH P
TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "AWARD CODE
1",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": " AWARD
VOUCHER 1",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane":
"GP_ELIGBILITY",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "ADULTS"
"ol dval ue": "1",
"newval ue": "1"
b
{
"el ement Nane": " CH LDREN'
"ol dval ue": "1",
"newval ue": "1"
b
{
"el ement Nane": " CURRENCY
CCDE"
"ol dval ue": "USD'
"newval ue": "USD'
b
{
"el ement Nane": " MARKET
CCDE"
"ol dval ue": "BUSI NESS"
"newval ue": " BUSI NESS"
b
{
"el enent Nane": "RATE
AMOUNT"
"ol dval ue": "200"
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Description of Steps Operation
"newval ue": "200"
2
{
"el enent Nane": "RATE CODE",
"ol dval ue": "USRATE",
"newval ue": " USRATE"
2
{
"el ement Nane": " SOURCE
"ol dval ue": "SANDO1CN',
"newval ue": " SANDO1CN'
2
{
"el ement Nane": " CONNECTI NG
YN',
"ol dval ue": "N',
"newval ue": "N'
2
{
"el ement Nane": "Fl XED RATE",
"ol dval ue": "N',
"newval ue": "N'
2
{
"el ement Nane": "PRI NT RATE
YN',
"ol dval ue": "Y",
"newval ue": "Y"
b
{
"el ement Nane": "BLOCK CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " RESERVATI ON
TYPE",
"ol dval ue": " CHECKED I N',
"newval ue": " CHECKED | N'
b
{
"el enent Nane": "ORIG N',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "EXT SEG NO',
"ol dval ue": "",
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Description of Steps Operation
"newval ue": ""
2
{
"el enent Nane": "SHARE YN',
"ol dval ue": "N',
"newval ue": "N'
2
{
"el ement Nane": " PAYMENT
METHOD"' ,
"ol dval ue": "CA",
"newval ue": " CA"
2
{
"el ement Nane": " PAYMENT
METHOD DESC',
"ol dval ue": "Cash",
"newval ue": "Cash"
2
{
"el ement Nane": "CREDI T CARD
NUMBER" ,
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "CREDI T CARD
EXPI RATI ON DATE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "AUTHORI ZER',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " EXTERNAL
USER | D',
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "CREDI T CARD
TYPE",
"ol dval ue": "",
"newval ue": ""
b
{
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Description of Steps Operation
"el ement Nane": " DI SCOUNT
AMOUNT"
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " DI SCOUNT
PERCENT",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " DI SCOUNT
REASON",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " SPECI AL
REQUEST",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "ROOM
FEATURES",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": " PRODUCTS",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " PROMOTI ONS",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "NO PCST",
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": " VI DEO
CHECKOUT",
"ol dval ue": "N',
"newval ue": "N'
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2
{
"el ement Nane": " AUTHORI ZE
DI RECT BILL",
"ol dval ue": "N',
"newval ue": "N'
2
{
"el enent Nane": "YIELD
MARKET TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "TAX TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
TRANSPORT TYPE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
STATI ON CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " ARRI VAL
CARRI ER CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " ARRI VAL
TRANSPORT CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " ARRI VAL
DATETI ME",
"ol dval ue": "",
"newval ue": ""
b
{
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Description of Steps Operation
"el ement Nane": " ARRI VAL
TRANSPORT TI ME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
ESTI MATE TI ME",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
TRANSPORTATI ON',
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " ARRI VAL
COMMVENTS",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " DEPARTURE
TRANSPORT TYPE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
STATI ON CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
CARRI ER CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
TRANSPORT CODE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": " DEPARTURE
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Description of Steps

Operation

DATETI ME",

TRANSPORT TI ME",

ESTI MATE TI ME",

TRANSPORTATI ON',

COMMVENTS",

PAID TO',

PAYQUT TO',

LOCATCR',

RATE",

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": ,
"newval ue": "'

"el ement Nanme" :

"ol dval ue": "0"
"newval ue": "0"

"el ement Nanme" :
"ol dval ue": "N

"newval ue": "N

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

" DEPARTURE

" DEPARTURE

" DEPARTURE

" DEPARTURE

" COWM SSI ON

" COWM SSI ON

"TA RECORD

"HURDLE
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Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " RATEABLE
VALUE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "RESTRI CTI ON
OVERRI DE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "HURDLE
OVERRI DE",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "YIELD
STATUS",
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": " SPG UPGRADE
REASON CODE",
"ol dval ue": "N',
"newval ue": "N'
b
{
"el enent Nane": " SPG
DI SCLOSE ROOM TYPE YN',
"ol dval ue": "N',
"newval ue": "N'
b
{
"el ement Nane": "APP USER',
"ol dval ue": "3976",
"newval ue": "3976"
b
{
"el ement Nane": " EXTERNAL
EFCLI O YN',
"ol dval ue": "",
"newval ue": ""
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DATE",

Description of Steps Operation
2
{
"el ement Nane": "FOLI O OPT
IN',
"ol dval ue": ""
"newval ue": ""
2
{
"el ement Nane": "CHI LDREN 1",
"ol dval ue": "0",
"newval ue": "0"
2
{
"el ement Nane": " CHI LDREN 2",
"ol dval ue": "1",
"newval ue": "1"
2
{
"el ement Nane": " CHI LDREN 3",
"ol dval ue": "0",
"newval ue": "0"
2
{
"el enent Nane":
" CONFI RVATI ON LETTER YN',
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "WAITLI ST
PRIORI TY",
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "WAITLI ST
REASON CODE",
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "WAITLI ST
REASON DESCRI PTI ON',
"ol dval ue": ""
"newval ue": ""
b
{
"el ement Nane": "I NSERT
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Description of Steps

Operation

"2024-03-20T722: 39: 54",
"2024-03-20T722: 39: 54"

b
{

DATE",
"2024-03-20723: 34: 45",

"2024-03-20T23: 34: 45"
}1
{

USER",

01",

02",

03",

04",

"ol dval ue":

"newval ue":

"el ement Nanme" :
"ol dval ue":

"newval ue":

"el ement Nanme" :

"ol dval ue":
"newval ue":

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"el ement Nanme" :

"ol dval ue": ,
"newval ue": ""

"3976",
"3976"

" UPDATE

" UPDATE

"FCQLI O FLAG',

"UDF CHAR

"UDF CHAR

"UDF CHAR

"UDF CHAR
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Description of Steps Operation
"el enent Nane": "UDF CHAR
05",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
06",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
07",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
08",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
09",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": "UDF CHAR
10",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
11",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
12",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
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|

Description of Steps Operation
13",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
14",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
15",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
16",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
17",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": "UDF CHAR
18",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
19",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
20",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
21",
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|

Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
22",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
23",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
24"
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
25",
"ol dval ue": "",
"newval ue": ""
b
{
"el enent Nane": "UDF CHAR
26",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
27",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
28",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
29",
"ol dval ue": "",
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|

Description of Steps Operation
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
30",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
31",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
32",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
33",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
34",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
35",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
36",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF CHAR
37",
"ol dval ue": "",
"newval ue": ""
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2
{
"el enent Nane": "UDF CHAR
38",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
39",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": "UDF CHAR
40",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "UDF NUMBER
01",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": "UDF NUMBER
02",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF NUMBER
03",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF NUMBER
04",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "UDF NUMBER
05",
"ol dval ue": "",
"newval ue": ""
b
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{
"el ement Nane": "UDF NUMBER
06",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
07",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
08",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
09",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
10",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
11",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
12",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
13",
"ol dval ue": "",
"newval ue": ""
}s
{

Property Systems — Posting Charges
G29724-02 August 13, 2025

Copyright © 2024, 2025, Oracle and/or its affiliates. Page 159 of 198



ORACLE Chapter 3
Post Point-of-Sale (POS), Golf, SPA, or HSIA In-Room Internet Charges to the Guest Account

Table 3-4 (Cont.) Workflow for Posting Charges to Guest Account

Description of Steps Operation
"el ement Nane": "UDF NUMBER
14",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
15",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
16",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
17",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
18",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
19",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
20",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
21",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
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|

Description of Steps Operation
22",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
23",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
24"
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
25",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
26",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
27",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
28",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
29",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
30",
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|

Description of Steps Operation
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
31",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
32",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
33",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
34",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF NUMBER
35",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
36",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF NUMBER
37",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
38",
"ol dval ue": "",
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|

Description of Steps Operation
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
39",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF NUMBER
40",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
01",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
02",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
03",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
04",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
05",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
06",
"ol dval ue": "",
"newval ue": ""
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Description of Steps Operation
}s
{
"el enent Nane": "UDF DATE
07",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
08",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
09",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
10",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
11",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
12",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
13",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
14",
"ol dval ue": "",
"newval ue": ""
}s
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Description of Steps Operation
{
"el enent Nane": "UDF DATE
15",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
16",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
17",
"ol dval ue": "",
"newval ue": ""
}s
{
"el enent Nane": "UDF DATE
18",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
19",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "UDF DATE
20",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "PARENT RESV
NAME | D',
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "SPLIT YN'
"ol dval ue": "",
"newval ue": "N'
}s
{
"el enent Nane": "WALK I N'
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Description of Steps Operation
"ol dval ue": "",
"newval ue": "N'
2
{
"el ement Nane": "VIP STATUS",
"ol dval ue": "",
"newval ue": ""
2
{
"el ement Nane": " LANGUAGE",
"ol dval ue": "fr",
"newval ue": "fr"
2
{
"el enent Nane": "TITLE",
"ol dval ue": "",
"newval ue": ""
2
{
"el enent Nane": " GUEST
MESSAGE YN',
"ol dval ue": "N',
"newval ue": "N'
2
{
"el enent Nane": " COWP TYPE",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "CREDI T CARD
VAULT I D",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "CREDI T CARD
NUMBER 4 DIG TS",
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "BASE RATE
"ol dval ue": "",
"newval ue": ""
b
{
"el ement Nane": "LOCAL BASE
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Description of Steps Operation
RATE AMOUNT",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": "BASE RATE
CURRENCY CODE",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": " TURNDON
DATE",
"ol dval ue": "",
"newval ue": ""
}s
{
"el ement Nane": " TURNDON
STATUS",
"ol dval ue": "NR',
"newval ue": "NR'
}
}
1
}
1
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reservation/room checked
in (pull BE option).

Store the reservationld out
of the CHECK IN Business
Event.

The reservationlId is in the
"primaryKey" field of the
BE.

Description of Steps Operation
3 Alternative: Retrieve getBusinessEvents
CHECK IN Business Events CHECK IN Business Event
to receive notification of .
getBusinessEvents

CGET {{Host Nane}}/VAB_ENT1/ oper ar est/
{{SchemaNane}}/int/v1/ external Systenl
{{External SystenCode}}/hotels/{{Hotel Id}}/
busi nessEvents?limt=1

200 Response

{
"busi nessEventData": [
{
"busi nessEvent ": {
"header": {
"modul eNane": "Reservation",
"actionType": "CHECK IN',
"actionld": 6258146,
"primryKey": "2130534",
"publisherld": 130509,
"createdDateTi me": "2024-02-19
14:56: 35. 0",
"hotel I d": "MBOESEL"
¥
"details": |
{
"dat aEl ement": " NAME",
"ol dval ue": "Cuest",
"newval ue": "Cuest”
b
{
"dataEl ement": "FI RST NAME',
"ol dval ue": "Test",
"newval ue": "Test"
b,
{
"dat aEl ement”: "M DDLE NAME"
b
{
"dat aEl enent ":
" CONFI RVATI ON NO',
"ol dval ue": "3588260",
"newval ue": "3588260"
b
{
"dat aEl enent ":
" CONFI RVATI ON LEG NO',
"ol dval ue": "1",

Property Systems — Posting Charges
G29724-02
Copyright © 2024, 2025, Oracle and/or its affiliates.

August 13, 2025
Page 168 of 198



ORACLE Chapter 3
Post Point-of-Sale (POS), Golf, SPA, or HSIA In-Room Internet Charges to the Guest Account

Table 3-4 (Cont.) Workflow for Posting Charges to Guest Account
|

Description of Steps Operation
"newval ue": "1"
2
{
"dat aEl enent": " TRAVEL
AGENT NAME'
2
{
"dat aEl enent": " COVPANY
NAME"
2
{
"dat aEl enent": " SOURCE NAME'
2
{
"dat aEl ement": " GROUP NAME'
2
{
"dat aEl ement": "PARTY CODE"
2
{
"dat aEl enent": " TRAVEL
AGENT NAME | D'
2
{
"dat aEl enent": " COVPANY
NAME | D"
b
{
"dat aEl enent": " SOURCE NAME
| D'
b
{
"dat aEl enent": " GROUP NAME
| D'
b
{
"dat aEl enent": " GUEST NAME
D,
"ol dval ue": "3526607",
"newval ue": "3526607"
b
{
"dat aEl enent": " RESERVATI ON
STATUS",
"ol dval ue": "CHECKED | N',
"newval ue": " CHECKED | N'
b
{
"dat aEl enent": " ARRI VAL
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TIME",

Description of Steps Operation
DATE",
"ol dval ue": "2020-08-31",
"newval ue": "2020-08-31"
2
{
"dat aEl enent": " ARRI VAL
TI ME",
"ol dval ue": "14:56: 28",
"newval ue": "14:56: 28"
2
{
"dat aEl enent": "LENGIH OF
STAY",
"ol dval ue": "1",
"newval ue": "1"
2
{
"dat aEl enent": " DEPARTURE
DATE",
"ol dval ue": "2020-09-01",
"newval ue": "2020-09-01"
2
{
"dat aEl enent": " ADVANCE
CHECKED I N YN',
"ol dval ue": "N',
"newval ue": "N'
b
{
"dat aEl enent": " EXPECTED
TIME OF RETURN'
b
{
"dat aEl enent": "ETR
COMVENTS"
b
{
"dat aEl enent": "OPTED FOR
COW YN
b
{
"dataEl ement": "CREDI T
LIMT AUTO PAY ALLOW YN
b
{
"dat aEl enent": " CHECKOUT

"ol dval ue": "00: 00: 00",
"newval ue": "00:00: 00"
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|

Description of Steps Operation
¥
{
"dat aEl ement": "NUMBER OF
"ol dval ue": "1",
"newval ue": "1"
¥
{
"dat aEl ement": "ROOM TYPE",
"ol dval ue": "CLASSIC',
"newval ue": " CLASSIC'
¥
{
"dat aEl ement": "RTC',
"ol dval ue": "CLASSIC',
"newval ue": " CLASSIC'
¥
{
"dat aEl ement": "ROOM',
"ol dval ue": "103",
"newval ue": "103"
¥
{
"dat aEl ement": " MEMBERSH P
NUVBER'
¥
{
"dat aEl ement": " MEMBERSH P
TYPE"
¥
{
"dat aEl ement": " AWARD CODE
1",
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"
¥
{
"dat aEl ement": " AWARD
VOUCHER 1",
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"
¥
{
"dat aEl ement ":
"GP_ELIG BILITY",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"
¥
{
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|

Description of Steps Operation

"dat aEl ement": "ADULTS",
"ol dval ue": "1",
"newval ue": "1",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": "CHI LDREN',
"ol dval ue": "0",
"newval ue": "0",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": " CURRENCY
"ol dval ue": "USD',
"newval ue": "USD',
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": " MARKET
"ol dval ue": "G',
"newval ue": "G',
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": "RATE

AMOUNT" ,

"ol dval ue": "100",
"newval ue": "100",
"scopeFron': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": "RATE CODE",
"ol dval ue": "1MBOE",
"newval ue": " 1MBOE",
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"

b

{
"dat aEl ement": " SOURCE
"ol dval ue": "REF",
"newval ue": "REF",
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Description of Steps Operation
"scopeFront': "2020-08-31",
"scopeTo": "2020-09-01"
}s
{
"dat aEl enent": " CONNECTI NG
YN',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl enent": "FI XED RATE",
"ol dval ue": "Y",
"newval ue": "Y"
}s
{
"dat aEl enent": "PRI NT RATE
YN',
"ol dval ue": "Y",
"newval ue": "Y"
}s
{
"dat aEl ement": "BLOCK CODE"
}s
{
"dat aEl enent": " RESERVATI ON
TYPE",
"ol dval ue": "CHECKED | N',
"newval ue": " CHECKED | N'
}s
{
"dat aEl enent”: "ORIG N
}s
{
"dat aEl ement": "EXT SEG NO'
}s
{
"dat aEl enent": "SHARE YN',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl ement": " PAYMENT
METHOD' ,
"ol dval ue": "CA",
"newval ue": " CA"
}s
{
"dat aEl ement": " PAYMENT
METHOD DESC',
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Description of Steps Operation
"ol dval ue": "Cash",
"newval ue": "Cash"
2
{
"dat aEl enent”: "CREDI T CARD
NUVBER"
2
{
"dat aEl enent”: "CREDI T CARD
EXPI RATI ON DATE"
2
{
"dat aEl ement": " AUTHORI ZER'
2
{
"dat aEl enent": "EXTERNAL
USER | D'
2
{
"dat aEl enent": "CREDI T CARD
TYPE"
2
{
"dat aEl enent": " DI SCOUNT
AMOUNT"
2
{
"dat aEl enent": " DI SCOUNT
PERCENT"
b
{
"dat aEl enent": " DI SCOUNT
REASON'
b
{
"dat aEl enent": " SPECI AL
REQUEST"
b
{
"dat aEl enent": "ROOM
FEATURES"
b
{
"dat aEl enent": " PRODUCTS"
b
{
"dat aEl ement": " PROVOTI ONS'
b
{
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|

Description of Steps Operation
"dat aEl enent": "NO POST",
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": "VI DEO
CHECKOUT",
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": " AUTHORI ZE
DI RECT BILL",
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": "YIELD
MARKET TYPE"
2
{
"dat aEl enent": "TAX TYPE"
2
{
"dat aEl enent": " ARRI VAL
TRANSPORT TYPE"
b
{
"dat aEl enent": " ARRI VAL
STATI ON CODE"
b
{
"dat aEl enent": " ARRI VAL
CARRI ER CODE"
b
{
"dat aEl enent": " ARRI VAL
TRANSPORT CODE"
b
{
"dat aEl enent": " ARRI VAL
DATETI ME"
b
{
"dat aEl enent": " ARRI VAL
TRANSPORT TI ME"
b
{
"dat aEl enent": " ARRI VAL
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|

Description of Steps Operation
ESTI MATE TI ME"
}s
{
"dat aEl enent": " ARRI VAL
TRANSPORTATI ON',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl enent": " ARRI VAL
COMMVENTS"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORT TYPE"
}s
{
"dat aEl enent": " DEPARTURE
STATI ON CODE"
}s
{
"dat aEl enent": " DEPARTURE
CARRI ER CODE"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORT CODE"
}s
{
"dat aEl enent": " DEPARTURE
DATETI ME"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORT TI ME"
}s
{
"dat aEl enent": " DEPARTURE
ESTI MATE TI ME"
}s
{
"dat aEl enent": " DEPARTURE
TRANSPORTATI ON',
"ol dval ue": "N',
"newval ue": "N'
}s
{
"dat aEl enent": " DEPARTURE
COMVENTS"
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Description of Steps Operation
2
{
"dat aEl enent": " COWM SSI ON
PAID TO',
"ol dval ue": "0",
"newval ue": "0"
2
{
"dat aEl enent": " COWM SSI ON
PAYQUT TO',
"ol dval ue": "N',
"newval ue": "N'
2
{
"dat aEl enent": "TA RECORD
LOCATOR'
2
{
"dat aEl enent": "HURDLE RATE"
2
{
"dat aEl enent": " RATEABLE
VALUE"
2
{
"dat aEl enent": "RESTRI CTI ON
OVERRI DE"
b
{
"dat aEl enent": "HURDLE
OVERRI DE"
b
{
"dat aEl enent": "YIELD
STATUS",
"ol dval ue": "N',
"newval ue": "N'
b
{
"dat aEl enent": " SPG UPGRADE
REASON CODE",
"ol dval ue": "N',
"newval ue": "N'
b
{
"dat aEl ement": " SPG
DI SCLOSE ROOM TYPE YN',
"ol dval ue": "N',
"newval ue": "N'
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|

Description of Steps Operation
}s
{
"dat aEl enent": "APP USER',
"ol dval ue": "130509",
"newval ue": "130509"
}s
{
"dat aEl enent": "EXTERNAL
EFOLI O YN
}s
{
"dat aEl enent": "FOLI O OPT
I N'
}s
{
"dat aEl enent": "CHI LDREN 1",
"ol dval ue": "0",
"newval ue": "0"
}s
{
"dat aEl enent": " CHI LDREN 2",
"ol dval ue": "0",
"newval ue": "0"
}s
{
"dat aEl enent": " CHI LDREN 3",
"ol dval ue": "0",
"newval ue": "0"
}s
{
"dat aEl ement ":
" CONFI RVATI ON LETTER YN'
}s
{
"dat aEl enent": "WAI TLI ST
PRI ORI TY"
}s
{
"dat aEl enent": "WAI TLI ST
REASON CODE"
}s
{
"dat aEl enent": "WAI TLI ST
REASON DESCRI PTI ON'
}s
{
"dat aEl enment": "I NSERT
DATE",
"ol dval ue":
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|

Description of Steps Operation
"2024-02-19T14: 53: 00",
"newval ue":
"2024-02-19T14: 53: 00"
2
{
"dat aEl enent": " UPDATE
DATE",
"ol dval ue":
"2024-02-19T14: 56: 32",
"newval ue":
"2024-02- 19T14: 56: 32"
2
{
"dat aEl enent": " UPDATE
USER",
"ol dval ue": "130509",
"newval ue": "130509"
2
{
"dat aEl ement": "FOLI O FLAG'
2
{
"dat aEl enent": "UDF CHAR 01"
2
{
"dat aEl enent": "UDF CHAR 02"
b
{
"dat aEl enent": "UDF CHAR 03"
b
{
"dat aEl enent": "UDF CHAR 04"
b
{
"dat aEl enent": "UDF CHAR 05"
b
{
"dat aEl enent": "UDF CHAR 06"
b
{
"dat aEl enent": "UDF CHAR 07"
b
{
"dat aEl enent": "UDF CHAR 08"
b
{
"dat aEl enent": "UDF CHAR 09"
b
{
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|

Description of Steps Operation

"dat aEl ement": "UDF CHAR 10"
}1
{

"dat aEl ement": "UDF CHAR 11"
}1
{

"dat aEl ement": "UDF CHAR 12"
}1
{

"dat aEl ement": "UDF CHAR 13"
}1
{

"dat aEl ement": "UDF CHAR 14"
}1
{

"dat aEl ement": "UDF CHAR 15"
}1
{

"dat aEl ement": "UDF CHAR 16"
}1
{

"dat aEl ement": "UDF CHAR 17"
}1
{

"dat aEl ement": "UDF CHAR 18"
}1
{

"dat aEl ement": "UDF CHAR 19"
}1
{

"dat aEl ement": "UDF CHAR 20"
}1
{

"dat aEl ement": "UDF CHAR 21"
}1
{

"dat aEl ement": "UDF CHAR 22"
}1
{

"dat aEl ement": "UDF CHAR 23"
}1
{

"dat aEl ement": "UDF CHAR 24"
}1
{

"dat aEl ement": "UDF CHAR 25"
}1
{

"dat aEl ement": "UDF CHAR 26"
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|

Description of Steps Operation

}1
{

"dat aEl ement": "UDF CHAR 27"
}1
{

"dat aEl ement": "UDF CHAR 28"
}1
{

"dat aEl ement": "UDF CHAR 29"
}1
{

"dat aEl ement": "UDF CHAR 30"
}1
{

"dat aEl ement": "UDF CHAR 31"
}1
{

"dat aEl ement": "UDF CHAR 32"
}1
{

"dat aEl ement": "UDF CHAR 33"
}1
{

"dat aEl ement": "UDF CHAR 34"
}1
{

"dat aEl ement": "UDF CHAR 35"
}1
{

"dat aEl ement": "UDF CHAR 36"
}1
{

"dat aEl ement": "UDF CHAR 37"
}1
{

"dat aEl ement": "UDF CHAR 38"
}1
{

"dat aEl ement": "UDF CHAR 39"
}1
{

"dat aEl ement": "UDF CHAR 40"
}1
{

"dat aEl ement": "UDF NUMBER

01"

}1
{

"dat aEl ement": "UDF NUMBER
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|

Description of Steps Operation
02"
b
{
"dat aEl ement": "UDF NUMBER
03"
b
{
"dat aEl ement": "UDF NUMBER
04"
b
{
"dat aEl ement": "UDF NUMBER
05"
b
{
"dat aEl ement": "UDF NUMBER
06"
b
{
"dat aEl ement": "UDF NUMBER
o7"
b
{
"dat aEl ement": "UDF NUMBER
08"
b
{
"dat aEl ement": "UDF NUMBER
09"
b
{
"dat aEl ement": "UDF NUMBER
10"
b
{
"dat aEl ement": "UDF NUMBER
11"
b
{
"dat aEl ement": "UDF NUMBER
12"
b
{
"dat aEl ement": "UDF NUMBER
13"
b
{
"dat aEl ement": "UDF NUMBER
14"
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|

Description of Steps Operation
b
{
"dat aEl ement": "UDF NUMBER
15"
b
{
"dat aEl ement": "UDF NUMBER
16"
b
{
"dat aEl ement": "UDF NUMBER
17"
b
{
"dat aEl ement": "UDF NUMBER
18"
b
{
"dat aEl ement": "UDF NUMBER
19"
b
{
"dat aEl ement": "UDF NUMBER
20"
b
{
"dat aEl ement": "UDF NUMBER
21"
b
{
"dat aEl ement": "UDF NUMBER
22"
b
{
"dat aEl ement": "UDF NUMBER
23"
b
{
"dat aEl ement": "UDF NUMBER
24"
b
{
"dat aEl ement": "UDF NUMBER
25"
b
{
"dat aEl ement": "UDF NUMBER
26"
b
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|

Description of Steps Operation
{
"dat aEl ement": "UDF NUMBER
27"
b
{
"dat aEl ement": "UDF NUMBER
28"
b
{
"dat aEl ement": "UDF NUMBER
29"
b
{
"dat aEl ement": "UDF NUMBER
30"
b
{
"dat aEl ement": "UDF NUMBER
31"
b
{
"dat aEl ement": "UDF NUMBER
32"
b
{
"dat aEl ement": "UDF NUMBER
33"
b
{
"dat aEl ement": "UDF NUMBER
34"
b
{
"dat aEl ement": "UDF NUMBER
35"
b
{
"dat aEl ement": "UDF NUMBER
36"
b
{
"dat aEl ement": "UDF NUMBER
37"
b
{
"dat aEl ement": "UDF NUMBER
38"
b
{
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|

Description of Steps Operation
"dat aEl ement": "UDF NUMBER
39"

}1
{

"dat aEl ement": "UDF NUMBER

40"

}1
{

"dat aEl ement": "UDF DATE 01"
}1
{

"dat aEl ement": "UDF DATE 02"
}1
{

"dat aEl ement": "UDF DATE 03"
}1
{

"dat aEl ement": "UDF DATE 04"
}1
{

"dat aEl ement": "UDF DATE 05"
}1
{

"dat aEl ement": "UDF DATE 06"
}1
{

"dat aEl ement": "UDF DATE 07"
}1
{

"dat aEl ement": "UDF DATE 08"
}1
{

"dat aEl ement": "UDF DATE 09"
}1
{

"dat aEl ement": "UDF DATE 10"
}1
{

"dat aEl ement": "UDF DATE 11"
}1
{

"dat aEl ement": "UDF DATE 12"
}1
{

"dat aEl ement": "UDF DATE 13"
}1
{

"dat aEl ement": "UDF DATE 14"
}1
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Description of Steps Operation
{
"dat aEl ement": "UDF DATE 15"
}1
{
"dat aEl ement": "UDF DATE 16"
}1
{
"dat aEl ement": "UDF DATE 17"
}1
{
"dat aEl ement": "UDF DATE 18"
}1
{
"dat aEl ement": "UDF DATE 19"
}1
{
"dat aEl ement": "UDF DATE 20"
}1
{
"dat aEl ement": "PARENT RESV
NAMVE | D'
}1
{
"dat aEl ement": "SPLIT YN',
"newval ue": "
}1
{
"dat aEl ement": "WALK I N',
"newval ue": "
}1
{
"dat aEl ement": "VIP STATUS"
}1
{
"dat aEl ement": " LANGUAGE",
"ol dval ue": "E",
"newval ue": "E"
}1
{
"dat aEl ement": "TI TLE",
"ol dval ue": "MR',
"newval ue": "M
}1
{
"dat aEl ement": " GQUEST
MESSAGE YN',
"ol dval ue": "N',
"newval ue": "N
}1
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Description of Steps Operation
{
"dat aEl enent": " COWP TYPE"
}s
{
"dat aEl enent”: "CREDI T CARD
VAULT I D'
}s
{
"dat aEl enent”: "CREDI T CARD
NUMBER 4 DIG@ TS"
}s
{
"dat aEl enent": "BASE RATE
CCDE"
}s
{
"dat aEl enent": "LOCAL BASE
RATE AMOUNT"
}s
{
"dat aEl enent": "BASE RATE
CURRENCY CODE"
}s
{
"dat aEl enent": " TURNDON
DATE"
}s
{
"dat aEl enent": " TURNDON
STATUS",
"ol dval ue": "NR',
"newval ue": "NR'
}
]
}s
"busi nessEvent 1 d": {
"id"': "6258146"
}
1
]
1
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Table 3-4 (Cont.) Workflow for Posting Charges to Guest Account

. ___________________________________________|
Operation

Post the charge to the
reservation account.

Partner system sends
Posting charge using the
postBillingCharges
operation containing all
amounts to post to the
reservation account.

OPERA Cloud responds
with a 201 response
message when the posting
is successful.

Note that the
postBillingCharge call must
include the reservationld,
the revenue
transactionCode, and the
cashierld.

It is possible to send a
single postBillingCharges
call against the guest
account containing
multiple sub-amounts
(revenue amounts and/or
tax amounts).

Usually used by Restaurant
POS or other systems that
charge full guest checks to
the guest account or to a
Paymaster account (such as
for revenue paid by Cash or
credit card).

Post the charge to a non-
room account (Paymaster
account).

Non-Room charges are
Cash, Creditcard postings
from a property System
(Restaurant POS, SPA, Golf)
that a customer wants
posted to a specific account
in OPERA Cloud PMS. These
virtual accounts are called
Posting accounts or
Paymaster accounts.

These accounts are set up
in OPERA Cloud as pseudo
rooms that are defined for
the system's non-room
payment method.

For example, a cash
payment Restaurant POS
charge will be posted to its
respective Posting Master
with the revenue amount

postBillingCharges
postBillingCharges with two sub-amounts

POST {{Host Nane}}/csh/vl/ hotels/{{Hotelld}}/
reservations/{{Reservationld}}/charges

{

"criteria": {
"hotel 1d": "SANDO1",

Food",

"charges": |
{
"transacti onCode": "2010",
"articleCode": "",
"price": {

"amount": 27.33,
“currencyCode": "USD'

}

ostingQuantity": 1,
"postingReference": "Restaurant

"postingRemark": "Buffet",
"checkNumber": "2024011101",
"arrangement Code": "",
"appl yRouti ngl nstructions": false,
"usePackageAl | owance": fal se,
"aut oPosting": true,
"financial TransactionldList": |
{
"id": "Vendor trans ID",
"type": ""
}
1,
“foli oWndowNo": 1,
“cashierld": 113

B

{
"transacti onCode": "8002",
"articleCode": "",
"price": {

"amount": 2.67,
"currencyCode": "USD'

}

ostingQuantity": 1,
"postingReference": "Tax 14%,
"postingRemark": "Food",
"checkNumber": "2024011101",

"arrangement Code": ,
"appl yRouti ngl nstructions": false,
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Description of Steps

Operation

and against the revenue
transaction code.

Usually these Posting
Master accounts will be
checked-in for a day,
checked out before night
audit, and checked-in again
after night audit.
Depending on the customer
usage, these Paymaster
accounts might get a new
reservationld.

Posting charges to these
Posting accounts works the
same way as posting
charges to a guest
reservation account. Each
Posting account has its own
reservationld that must be
sent to identify the account
in OPERA Cloud PMS.

Post the revenue to the
payment account.

Partner requests Posting
account reservation
information using the
getReservation operation.
Typically using query
parameter "roomlId" or
"surname" of the Posting
account.

OPERA Cloud responds
with 200 containing the
reservation information.

User of partner system

confirms the reservation
information is correct as
received from the guest.

The partner sends a charge
posting using the
postBillingCharges
operation containing all
amounts to post to the
paymaster account.

OPERA Cloud responds
with 201 containing
confirmation of posting
accepted and completed.

"usePackageAl | owance": fal se,
"aut oPosting": true,
"financial TransactionldList": |
{
"id":
"type":

"Vendor trans |D",

}
1
"foli oWndowNo": 1,
"cashierld": 113

1,

"reservationld": {
“url": "string",
"type": "string",
"instance": "string",
"idContext": "string",
"id": "{{Reservationld}}",
"I dExtension": 0
¥
"i ncomeAudi t Dat e":
"postlt": false,
“cashierld": 113,
"wel comeOf fer Posting": true

"2024-01-11",

b
“links": [
{

“href": "string",
"rel": "string",
"templ ated": false,
"nethod": "GET",
"target Schema": "string",
"operationld": "string",
"title": "string"

201 Response:

{
"postings": [
{
"remark": "Food",
"reference": "Tax 14% 2024011101",
"checkNo": "2024011101",
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Description of Steps Operation
"post edAmount " {

"anmount": 2. 67,

"currencyCode": "USD'

¥
"price": {

"anmount": 2. 67,

"currencyCode": "USD'

¥

"quantity": 1,
"transactionType": "Revenue",
"debit Anmount": {

"anmount": 2. 67,

"currencyCode": "USD'

¥
"cashierlnfo": {
“cashierld": 113,
"cashi erName": "MBOE Cashier"
¥
"paidQut": fal se,
"exchange": {

"debit Amount": {
"amount": 2.67,
"currencyCode": "USD'

1

¥
"stanpDuty": fal se,
"cust onCharge": fal se,
"transactionNo": 332713,
"transactionDate": "2024-01-11",
"transactionCode": "8002",
"transactionAnount": 2.67,
"postingDate": "2024-01-11",
"postingTime": {
"time": "2024-01-11 15:12:19.0",
"timezone": "UTC'
¥
"revenueDate": "2024-01-11",
“roundi ngDi fferenceTrx": fal se,
"foli oWndowNo": 1,
"deferredTax": fal se
1
1,
"trxCodeslnfo": [
{

"description": "Restaurant Food",
"transactionGoup": "REV",
"transactionSubG oup": "FB",
"trxServiceType": "S",
"transactionCode": "2010",
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Description of Steps Operation

"hotel I d": "SANDOLCN',
"printTrxReceipt": false

¥

{
"description": "VAT 14%,
"transactionGoup": "REV",
"transactionSubG oup": "VAT",
"trxServiceType": "S",
"transactionCode": "8002",
"hotel I d": "SANDOLCN',
"printTrxReceipt": false

1

]
1

Posting charges to Paymaster

POST {{Host Nane}}/csh/vl/hotel s/{{Hotelld}}/
reservations/ 95825/ char ges

{
"criteria": {
"hotel I d": "SANDO1CN',
"charges": |
{
"transacti onCode": "2000",
"articleCode": "",
"price": {
"anmount ": 30. 00,
"currencyCode": "USD'
H
"postingQuantity": 1,
"postingReference": "Restaurant
Br eakfast",

"postingRemark": "Breakfast Buffet",
"checkNumber": "2024020701",
"arrangement Code": "",
"appl yRout i ngl nstructions": false,
"usePackageAl | owance": fal se,
"aut oPosting": true,
"financial TransactionldList": |
{
"id": "Vendor trans ID",
"type": "string"
}
1,
"foli oWndowNo": 1,
"cashierld": 113
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Description of Steps

Operation

]

"reservationld": {
“url": "string",
"type": "string",
"instance": "string",
"idContext": "string",
"id": "95825",
"I dExtension": 0
¥
"i ncomeAudi t Dat e": "2024-02-07",
"postlt": false,
“cashierld": 113,
"wel comeOf fer Posting": true
¥
“links": [
{
“href": "string",
"rel": "string",
"templ ated": false,
"nethod": "GET",
"target Schema": "string",
"operationld": "string",
"title": "string"

}

201 Response:

{
"postings": [
{
"remark": "Breakfast Buffet",
"reference": "Restaurant Breakfast
2024020701",

"checkNo": "2024020701",

"post edAmount " {
"anmount": 30,
"currencyCode": "USD'

}

"price": {
"anmount": 30,
"currencyCode": "USD'

}

uantity": 1,
"transactionType": "Revenue",
"debit Anount": {

"anmount": 30,
"currencyCode": "USD'
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Description of Steps

Operation

}

ashierlnfo": {
"cashierld": 113,
"cashi erNane": "MBCE Cashier"
}s
"pai dout": fal se,
"exchange": {
"debi t Amount": {
“amount ": 30,
"currencyCode": "USD'
1
}s
"stanpDuty": fal se,
"custonCharge": fal se,
"transacti onNo": 339390,
"transactionDate": "2024-02-06",
"transactionCode": "2000",
"transacti onAnount": 30,
"postingDate": "2024-02-06",
"postingTime": {
"time": "2024-02-07 07:56:08.0",
"tinmezone": "UTC'
}s
"revenueDate": "2024-02-06",
“roundi ngDi fferenceTrx": false,
"foli oWndowNo": 1,
"deferredTax": false

"referenceTransacti onNo": 339390,
"reference": "[Add: 14% (B)]2024020701",
"checkNo": "2024020701",
"post edAmount " {

"amount": 4.2,

"currencyCode": "USD'

¥
"price": {
"anmount": 4.2,
"currencyCode": "USD'
}

uantity": 1,
"transactionType": "Revenue",
"debit Anount": {

"anmount": 4.2,
"currencyCode": "USD'

}

ashierlnfo": {
"cashierld": 113,
"cashi erName": "MBCE Cashier"
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. ___________________________________________|
Operation

Description of Steps

]

}

{

rxCodeslnfo": [

}1
"pai dout": false,

"exchange": {
"debi t Amount": {
“amount": 4.2,
"currencyCode": "USD'

}
}

tampDuty": fal se,
"custonCharge": fal se,
"transacti onNo": 339391,
"transactionDate": "2024-02-06",
"transactionCode": "8002",
"transacti onAnount”: 4.2,
"postingDate": "2024-02-06",
"postingTime": {
"time": "2024-02-07 07:56:08.0",
"tinmezone": "UTC'
}s
"revenueDate": "2024-02-06",
“roundi ngDi fferenceTrx": fal se,
"foli oWndowNo": 1,
"deferredTax": false

"description": "Breakfast",
"transactionGoup": "REV",
"transactionSubG oup": "FB",
"trxServiceType": "S",
"transactionCode": "2000",
"hotel 1d": "SANDOICN',
"printTrxReceipt": true

"description": "VAT 14%,
"transactionGoup": "REV",
"transactionSubG oup": "VAT",
"trxServiceType": "S",
"transactionCode": "8002",
"hotel 1d": "SANDOLCN',
"printTrxReceipt": false

Property Systems — Posting Charges
G29724-02
Copyright © 2024, 2025, Oracle and/or its affiliates.

August 13, 2025
Page 194 of 198



ORACLE Chapter 3
Post Point-of-Sale (POS), Golf, SPA, or HSIA In-Room Internet Charges to the Guest Account

Table 3-4 (Cont.) Workflow for Posting Charges to Guest Account

Description of Steps Operation
4{ 4a. Optional: Post Non- Posting Payment Autobalancing
a Room charges plus
"autobalancing." POST {{Host Nare}}/ csh/v1/ hotel s/{{Hotel | d}}/

To "autobalance" a charge |reservations/ 95825/ paynent s
posted to a non-room
payment account (PM {
room), such as for charges
with pay method Cash,
VISA, Mastercard, and so
on, means that a charge

"criteria": {
"overridelnsufficientCC': fal se,
"appl yCCSur charge": fal se,

posting will get an "VATO fset": fal se,
additional automatic "reservationld": {

balance posting against the "idContext": "OPERA",
payment transaction code. "id": {{Reservationld}},
This is so that at the end of "type": "Reservation"
the day the Posting Master }

room in PMS has a zero "

balance. Autobalancing will ayment Method”: {

"paynment Met hod": " ABPOSCA"

not be done by the PMS

itself and requires the I8 )

vendor system that posts "postingReference": "ABPOSCA PCS Cash
the revenue charge to Aut obal ance"”,

perform the autobalance "postingAmount": {

payment. The benefit for "amount": 34. 20,

the hotel is that the staff "eurr ency(bde" - "yUsp!

would not need to },

manually post the cash "cashierld": 113,

balance amount at the end " w. ow "
of shift/day. The partner " hot .el ! d ) {{,','Pt ?I I i

will post a billing charge to fol i oWndowho™: *17,

the related Posting Master "overrideARCreditLimt": false
room against the revenue }

transaction code(s). }

In addition, the partner
immediately posts a 201 Response:
payment charge to the
Posting Master room {
against the defined "postings": |
payment transaction code {

(cash, credit card) as
defined in the PMS.

Post the autobalance
payment to the payment
account.

When charge posting is }
successful and payment is

"reference": "ABPOSCA PCS Cash
"post edAmount ": {

"amount": 34.2,
"currencyCode": "USD'

Aut obal ance

completed on the partner r fe a .

side, the partner sends the anount”: 34.2,
autobalance call using the “currencyCode": "USD'
postBillingPayment 1

operation. "quantity": 1,

OPERA Cloud PMS responds "transactionType": "Paynent",
with 201 containing a "credi t Amount": {

confirmation of "amount": 34.2,
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Table 3-4 (Cont.) Workflow for Posting Charges to Guest Account
|

Description of Steps Operation
autobalance post accepted " w.om .
and posted to the account. ) currencyCode”: "USD
"cashierlnfo": {
“cashierld": 113,
“cashi er Name": "MBCOE Cashier"
}

"paidQut": fal se,

"exchange": {

"credi t Amount": {
"amount": 34.2,
"currencyCode": "USD'

1
}s
"stanpDuty": fal se,
"custonCharge": fal se,
"transacti onNo": 339392,
"transactionDate": "2024-02-06",
"transactionCode": "9100",
"transacti onAnount”: 34.2,
"postingDate": "2024-02-06",
"postingTime": {
"time": "2024-02-07 08:05:39.0",
"tinmezone": "UTC'
}s
"revenueDate": "2024-02-06",
"recei pt No": 2676,
“roundi ngDi fferenceTrx": fal se,
"foli oWndowNo": 1,
"deferredTax": false

1
1,
"trxCodeslnfo": [
{
"description": "POS CASH',
"transactionGoup": "PAY",
"transactionSubG oup": "PAY",
"trxServiceType": "S",
"transactionCode": "9100",
"hotel 1d": "SANDOLCN',
"printTrxReceipt": false
1
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Chapter 3

Post Point-of-Sale (POS), Golf, SPA, or HSIA In-Room Internet Charges to the Guest Account

Table 3-4 (Cont.) Workflow for Posting Charges to Guest Account
|

Description of Steps Operation

Optional Post POS postGuestCheckDetail

Guestcheck detail to PMS. | pqst guestCheckDetail - check image
Using the

postGuestCheckDetails
operation, you can transmit
the POS guest check details
(a copy of the check) into
OPERA Cloud and with the
transmitted check number,
OPERA Cloud links it to the
related Billing charges.

In OPERA Cloud, the user
can call the guest check
detail and show it to the
guest to clarify charges
unclear to the guest at time
of check out.

It is possible to either send
the guest check as a base64
encoded string (for
example, as a .jpg picture)
or as a pre-formatted text
string (that is, the text will
appear in OPERA Cloud as
it was sent).

The partner sends the
closed guest check for the
posted transaction using
the postGuestCheckDetail
operation.

OPERA Cloud PMS confirms
the posting of the check
detail as being completed
and links it to the related
reservation.

In OPERA Cloud UI, the
guest check details can
appear to the user who can
also print the guest check to
provide it to the guest.
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POST {{Host Narme}}/operarest/{{SchenaName}}/csh/v1/
hotel s/ {{Hotel I d}}/ check/ 3807007

—~

"checkDetails": {

"checkDate": "2020-06-30T10: 51: 13. 1802",

"checkl nage":"/9j/
4elf RXhpZgAASUK gAAgAAAANAAABBAABAAAAODAB AAAEBBAABAAAA
UASAAABBAg
Al AAAAQgAAABABAgAT AAAAS g AAABI BAWABAAAAAQAAABOBBQABAA
AA3gAAABs BBQABAAAASGAAACYB
AWABAAAAAGAAADEBAgACAAAAY AAAADI BAgAUAAAAY g AAABMCAWAB
AAAAAQAAAGTHBAABAAAAT A
AACW BAABAAAA3AI AAG DAABz YWLz dVWSnAFNNLUE3M VGAABBNz |
1R hYVTVEVOI 2ADI wM MsMDQBMT
k gVDg 6 Mz E6 Mz EASAAAAAEAAABI AAAAAQAAABOANMD | FAAEAAACQAY
AANYI FAAEAAACI AgAAI 0gDAAEAAAACAAAA
J4gDAAEAAABQAAAAAT AHAAQAAAAWM | WASACABQAAABQAgAABIAC
ABQAAABK AgAAEJ ACAAC AAABA AgAAEZACA
AcAAACAAGAAAZ| FAAEAAACYAgAAAD] FAAEAAACGAGAAAS| KAAEAA
ACoAgAABJ | KAAEAAACWAgAABZI FAAEAAACAAY
AAB5| DAAEAAAACAAAACZI DAAEAAAAAAAAACH| FAAEAAADI AgAAKJ
| CAAQAAAASCOTCAKZI CAAQAAAASCOTc Akpl CAAQAAAASQTC
AAaADAAEAAAABAAAAAGAEAAEAAACY DWAAAG AEAAEAAACA OWAAAQQ
DAAEAAAAAAAAAAG QDAAEAAAAAAAAABKQFAAEAAA
DAAg AABa QDAAEAAAANAAAABY QDAAEAAAAAAAAAI KQCAAWAAADQAY
AAAAAAADI wv] M6 MDQEMTk gIVDg 6 Mz E6 Mz EA
M Ay MzowNDox OSAWCDoz MToz MQAr MDI 6 MDAAACsS WM oWVAAA3AAA
AGQAAAABAAAAZ AAAAAEAAABK AA
AAAWAAAGQAAACA AQAAZAAAAAAAAABK AAAAAWAAAGQAAABK AAAAZA
AAAKAAAABK AAAAR] YORVNORLI xUO
0ABgABAAI AAGAAAAAAAAACAAUAAWAAACO DAAADAAI AAGAAAAAAAA
AEAAUAAWAAAE] DAAAFAAMAAQAAA
AAAAAAGAAUAAQAAAF0 DAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAT AAABBAABAAAAGAI AAAEBBAABAA
AA4AEAAANVBAWABAAAABY AAABO BBQA
BAAAAy AVAABS BBQABAAAAO AMAACY BAWABAAAAAGAAAAECBAABAAA
A2 ANAAAI CBAABAAAA
[ 94AAAAAAABI AAAAAQAAAEGAAAABAAAA/ 9j /
WAARCAHgA0ADASI AAhEBAXEB/ 95 AhAACBAQGBg Yl CAgl CgoKCy
0 MDAWVDAWODg 4 0Dg 4 CEBAQEBAQEBASEhI SEhI SFBQUFBQUFhYWFh
YYGBgYGhoaHBwe AQ GBgwWIVDBAQEBA
UFBQUFBg YGBg YGBwWe HBwe HBwg | CAgl CAgl CQkJ CQkJCQuKCgoKCy
sLCws LDAWMVDAONDQUACDz/ xAG AAABBQEB
AQEBAQAAAAAAAAAAAQ DBAUGBWYJ Cgs QAAI BAMVCBAMFBQREAAAB
f QECAWAEEQUSI TFBBhNRYQci cRQygZG
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Post Point-of-Sale (POS), Golf, SPA, or HSIA In-Room Internet Charges to the Guest Account

Table 3-4 (Cont.) Workflow for Posting Charges to Guest Account

Description of Steps

Operation

hCCNCs cEVUt HAWIDNi col JChYXGBkaJ SYnKCk gNDU2Nz g5 Ck NERUZ
HSEl KULRWI dYW/pj ZGVnZ2hpanN0dXZ3eH 69

4SFhoel i YqSk5SVI peYniZgi 06S| pgeogaqys7S1t r edubr OWBTFx
sflycr S09TV1t f Y2dr h4uPk5ebn60ng8f Lz9PX29/ j 5+gEAA
WEBAQEBAQEBAQAAAAAAAAECAWQFBgc|l CQoLEQACAQN EBAVEBWUEB
AABANnc AAQ DEQQFI TEGEKFRB2FxXEy| ygQg

UQpGhscEJl zNS8BVi ct EKFi Q04SXxFxgZG YnKCkqNTY30Dk6QOR
FRkdIl SUp TVFWW1hZWMkZWZnad qc3R1ldnd4eX

qCg4SFhoel i YqSk5SVI peYnZqi 06Sl pgeoqaqys7S1t r edubr Cwg
TFxsflycr SO9TV1t f Y2dri 4+TI 5uf o6er y8/ T19vf 4+f r/ 3QAEA
S3/ 2g AMAWEAAhEDEQAAOVE Cs 1h XROKz nW BGImBgk dKonNVDRDV
ZV6XALTq9A oVer Wbs FWg+HqQLpNQk 1H
uppNMVELNELFmMTk0gJ803NRZgM TGWhak 3VnBgeHr | st Goi aYXgqM
t SKFJqqTTi 1Uy1SUPJgsxpSagY1JZETVdz UpNQ
SAPNVONWIMTVED] VR TriNQk+t UQN3VYULUz Ui 10SXwaaRTQaeas
Q/nCnEUVYi PFRI asi nkUAVe UnKsk VHVEK Bpal

XTRTG\x UgpoFKKo YpgHv VaoyKYi sapk Yq2 QAAAQOOAAAASWLhZ2V
f VWRDXORhdGEXNj gxODg10DkyMrk3AAChCgg

AAABNQONF RGFOYTI 2MyAA4 QWPAAAAR2FshGVy e VOEQLIEYXRMT|
wL DEwCOSwy L DES MDEWMT Ay L DQMVDAS Ve
AwMOMVL DAs MOMAVOz Ey Ny 4x Mz | xM swij UAAGEMGAAAAENnb W/ YV
9DYXBOdXJI X01vZGVf SWenbz FTRUZI awAA

AAQAAAAAAAEKO AAAACMAAAAAAKEKS QAAABMAAAAAACENBGAAAEK A

Post guestCheckDetail - check text

POST {{Host Narme}}/ operarest/{{SchemaName}}/csh/v1/
hotel s/ {{Hotel I d}}/check/ 3807008

{
"checkDetails": {

“checkDat e": "2020-06-30T10: 51: 13. 180Z",
"checkText":"ready formatted guest check
text incl CR and LF character"

}
}
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FAQ

Question

Answer

Is calculation of phone
charges by dialed digit and
call length possible with
OHIP?

No, the functionality to calculate the phone charge amount in PMS
(known as Full or Partial Call Accounting) is not possible.

The phone charge message must contain the final amount to post.

Is calculation of phone
charge by transmitting
units / meter pulses
possible with OHIP?

No, this functionality is not available. The phone charge message
must contain the final amount to post.

What are "Non-Guest-
Rooms"?

Customers create pseudo reservations under Room Type Pseudo
Rooms which is commonly called PM rooms.

This is usually used for sending charges from F&B Outlets, Spa,
Golf, and so on.

Customers create these pseudo reservations on a daily basis where
they check in and check out reservations.

It is the responsibility of customers to ensure they always assign
the same room number to these pseudo reservations.

For example, a customer creates the following:

*  9000- POS Cash

* 9001- POS Visa

* 9002- POS Amex

* 9010 - Golf Tee fees

* And many more

Partners are expected to post charges to these dummy reservations
if the Guest has made the payments directly.

To counter balance (also called "Autobalance"), use the
postBillingPayment API.

The above can vary from customer to customer.

Therefore, check with customers about their processes regarding
posting non-room charges into PMS prior to onboarding.

With the postBillingCharges
operation, I can send all
sub-amounts of a guest
check. Do I need to send a
"total amount" of the guest-
check?

The postBillingCharges operation does not have a "total amount”
element like in legacy integrations (for example, FIAS or
XML_POS).

In the OPERA Cloud guest account, all charges appear against its
revenue transaction code.

Only the OPERA Cloud PMS guest account folio window has a total
balance amount.
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Chapter 4

Question

Answer

How can I indicate void
postings?

Void postings are possible to send using the postBillingCharges
containing either of the following:

negative "amount " value (-5.50) and positive "postingQuantity "
value ("1")

positive "amount " value (5.50) and negative "postingQuantity "
value ("-1")

A sample Void posting could be a minibar item that a guest has
taken out of the minibar. The minibar automatically posts the
charge after a grace time (for example, 1 minute). When a guest
returns the minibar item back to that place, the minibar might
recognize this and automatically sends a void posting (as the item
has not been consumed).

A void or refund posting can be done for a Point-Of-Sale charge
that, for example, has been closed to a wrong room.

In this case, the entire guest check must be voided by sending the
postBillingCharge message containing all items to void to balance
the amount from the wrong room / reservation billing.

Void/Refund a charge to a reservation.
Post the Charge to the reservation.

POST {{Host Name}}/csh/vl/ hotel s/{{Hotel Id}}/
reservations/ 164743/ char ges

{
"criteria": {
"hotel Id": "SANDO1",
"charges": |
{
"transactionCode": "2000",
"articleCode": "",
“price": {
“amount": 27.50,
“currencyCode": "USD'
¥
“postingQuantity": 1,
"postingReference": "Restaurant
Breakfast",

"postingRemark": "Breakfast Buffet",
"checkNumber": "240527001",
"arrangement Code": "",
"appl yRouti ngl nstructions": false,
"usePackageAl | owance": fal se,
"aut oPosting": true,
“financial TransactionldList": [
{
"id": "Vendor trans |ID",
"type": "string"
}
1,
"foli oWndowNo": 1,
"cashierld": 113
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Answer

"transactionCode": "2010",
“articleCode": "",
"price": {
"amount": 10. 50,
"currencyCode": "USD'

¥
"postingQuantity": 1,

"postingReference": "Restaurant
Lunch Food",

"postingRemark": "Lunch Food",

"checkNumber": "240527001",

"arrangement Code": "",

"appl yRouti ngl nstructions": false,

"usePackageAl | owance": fal se,

"aut oPosting": true,

"financial TransactionldList": [

{
“id": "Vendor trans ID",
"type": ""
}

1,
“foli oWndowNo": 1,
“cashierld": 113

I,

"reservationld": {
“url": "string",
"type": "string",
"instance": "string",
"idContext": "string",
"id": "164743",
"idExtension": 0
¥
“inconmeAudit Date": "2021-11-22",
"postlt": false,
“cashierld": 113,
"wel comeOf f er Posting": true
¥
“links": [
{
“href": "string",
"rel": "string",
"templ ated": false,
"nethod": "GET",
"target Schema": "string",
"operationld": "string",
"title": "string"
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Void/refund the charge

POST {{HostNane}}/csh/vl/ hotels/{{Hotelld}}/
reservations/ 164743/ char ges

"criteria": {
“hotel 1d": "SANDOL1",
"charges": [
{
"transactionCode": "2000",
"articleCode": "",
"price": {
"amount": 27.50,
"currencyCode": "USD'
},
"postingQuantity": -1,
"postingReference": "Restaurant
Breakfast ",
"postingRemark": "Breakfast Buffet",
“checkNumber": "240527001",
"arrangement Code": "",
"appl yRouti ngl nstructions”: false,
"usePackageAl | owance": fal se,
"aut oPosting": true,
"financial TransactionldList": [
{
"id": "Vendor trans ID",
"type": "string"
}
1,
“foli oWndowNo": 1,
"cashierlid": 113

"transactionCode": "2010",
"articleCode": "",
"price": {
"amount": 10. 50,
"currencyCode": "USD'
3,
"postingQuantity": -1,
"postingReference": "Restaurant
Lunch Food",
"postingRemark": "Lunch Food",
“checkNumber": "240527001",
"arrangement Code": "",
"appl yRouti ngl nstructions”: false,
"usePackageAl | owance": fal se,
"aut oPosting": true,
"financial TransactionldList": [
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"id": "Vendor trans
"type": ""
}
1,
"foli oWndowNo": 1,
"cashierld": 113

I,

"reservationld": {
“url": "string",
"type": "string",
"instance": "string",
"idContext": "string",
"id": "164743",
"idExtension": 0
¥
“inconmeAuditDate": "2021-11-22",
"postlt": false,
“cashierlid": 113,
"wel comeOf f er Posting": true
¥
“links": [
{
“href": "string",
"rel": "string",
"templ ated": false,
"method": "GET",
"target Schema": "string",
"operationld": "string",
"title": "string"

SortBy: | Default ~ | | views @ oo
1~ wsa A RoomGuest, USD0.00
£* view Options 1 results
O Dpate Code Description Amount  Supplement Referenc
O 2ros = Breakfast 000  Breakfast Buffet 0 =
a  eros 2010 Restaurant Food <1050  Lunch Food o -
a 2ros 2000 Breakfast 2750  Breakfast Buffet 0 -
a aves 8002 VAT 149 385 o -
O 205 2010 Restaurant Food 1050 Lunch Food [
a aros 2000 Breakfast 2750  Breakfast Buffet 0 -
a aroes 8002 VAT 14% 385 o -

D,

© windows
O Other Reservations
Drag and drop postings

from one window to another
window.

1 VISA AVA

usDo.00
2

usDo.00
3

usDo.oo
4

UsDo.0o
5

UsDo.00
6
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After a successful void posting, the charge can be sent to the
correct reservation.

Is guest allowed to post
charges to a room when the
"reservationIndicator"
shows "NOPOST"?

What does the NO POST
indicator means?

The NO POST flag set active in the Payment Instructions of a
reservation indicates that no automatic charges (from external
systems) are allowed.

Usually a reservation will get the NO POST flag set when guests
have no credit limit allowed because they might pay their bill for
the whole stay in advance, or the chosen payment method for their
reservation does not allow any credit = postings to the reservation
account.

Only charges to this account are allowed, which are directly paid at
the front desk.

The NoPost indicator can be retrieved using reservationIndicators
within the getReservations operation.

getReservations

"reservationlndicators": |

{
b

"i ndi cat or Nane": " NOPCST"

or within the NEW/UPDATE RESERVATION BusinessEvent
UPDATE RESERVATION BE

{
"dat aEl ement": "NO POST",
"ol dval ue": "N',
"newval ue": "Y"

b

When a reservation has the above value (indicatorName:
"NOPOST" or dataElement: "NO POST" = "Y"), then the reservation
has the NO POST flag active. This means that no charges can be
made to the guest reservation.

Is it possible to display the
Postings of one guest check
in one row in the
reservation Billing?

Yes, this is possible. Ensure the OPERA Cloud Controls / Cashiering
Parameter "RollUp Transaction" is enabled.

A charge amount can be
sent with or without tax
included. How do I fine out
if I need to send the tax
amount with the revenue
amount?

If the transaction code includes TAX, you are expected to post the
Gross Amount.

If the transaction code excludes TAX, you are expected to post the
NET amount. OPERA Cloud automatically posts the related tax
amounts.

You can use the FrontDesk Configuration operation
getTransactionCode to determine if each transaction code is Tax
included or excluded.
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Limitations and Constraints

Limitations and Constraints

Known limitations and constraints in the solution.

1. ltis currently required to send the reservationld of the account to which the charge is to be
posted. It is not possible to simply post a charge against a room/roomld.

2. Posting phone charges by only transmitting meter pulses/units or by transmitting call length
and dialed digit (= amount calculation in PMS) is not possible.

The final phone charge amount to charge must be sent in the postBillingCharges
operation.

3. Transmitting phone charges for non-revenue line numbers (for example, employee
phones, office phones) is currently not possible as the postBillingCharge operation
requires a reservationid.

@® Note

We are working on creating an operation that simplifies the phone postings by using
the roomld. Also, this operation would not require sending the reservationld to properly
post phone charges into OPERA Cloud PMS.

Anti-patterns
These are things to avoid during implementation.

To learn more about functional, non-functional, and technical anti-patterns, refer to the Anti-
Patterns topic in the latest OHIP user guide.
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