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Preface

This guide describes the configurations, workflows, and use cases for wake-up call
functionality and activities between OPERA Cloud and the connected partner system. Wake-up
calls can be set, viewed, and canceled for individual reservations, for shared guests within a
room reservation, or for reservations linked to business blocks. The reservation must be in-
house (checked-in status) to schedule a wake-up call. This functionality is supported both with
and without integration to an external wake-up call system.

Audience

This guide is intended for customers and partners who develop applications with the Oracle
Hospitality Integration Platform.

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at https://
docs.oracle.com/en/industries/hospitality/.

Revision History

Date Description of Change

January 2026 Initial publication
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Business Context

Wake-Up Calls in OPERA Cloud PMS

This guide describes the configurations, workflows, and use cases for wake-up call
functionality and activities between OPERA Cloud and the connected partner system. Wake-up
calls can be set, viewed, and canceled for individual reservations, for shared guests within a
room reservation, or for reservations linked to business blocks. The reservation must be in-
house (checked-in status) to schedule a wake-up call. This functionality is supported both with
and without integration to an external wake-up call system.

OPERA Cloud handles wake-up calls set by its users or by external systems by storing them
for informational purposes. This functionality is essential for hotels because it enables the hotel
to trace which system scheduled each wake-up call and track the outcome. In the event of a
missed wake-up call, guests typically direct their complaints to the hotel reception, making it
critical for staff to have clear visibility into the source and status of each wake-up request.

Wake-up call requests/orders can also be set, updated, and deleted in the OPERA Cloud
application, and related Business Events send the wake-up calls to connected external
systems once they have been entered in OPERA Cloud. This keeps the wake-up calls in the
external system until execution.

Disclaimer

The API usage and capabilities are subject to change. More information about API versioning
can be found in the Versioning chapter of the Oracle Hospitality Integration Platform User
Guide. For the most comprehensive and up-to-date information, including additional query
parameters and detailed descriptions, always refer to the latest API specifications in GitHub.
This ensures you are accessing the most current and complete set of features available.

Who Should Use the Wake-Up API

Wake-up calls should only be created, modified, or deleted by systems that are directly
responsible for executing wake-up calls or by middleware systems that interface with those
execution systems.

This implementation guide covers the following use cases for wake-up activities between
OPERA Cloud and the connected partner system.

Use Case API Operation

1 Create new wake-up calls for a checked-in reservation Use the POST wakeUpCalls
for a specific date and wake time. operation

2 Create new wake-up calls for a checked-in reservation Use the POST wakeUpCalls
for a specific date for multiple wake times (follow-up operation
call).

3 Create new wake-up calls for a checked-in reservation Use the POST wakeUpCalls
for multiple days (for example, the entire stay) for a operation
specific wake time.
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Who Should Use the Wake-Up API

Use Case API Operation

4 Create new wake-up calls for a checked-in reservation Use the POST wakeUpCalls
for multiple days for multiple wake times (follow-up operation
call).

5 Update existing wake-up calls with updated status Use the PUT wakeUpCalls
(Result). operation

6 Delete existing wake-up calls. Use the DELETE

wakeUpCalls operation
7 Retrieve the current pending wake-up calls for a Use the GET wakeUpCalls

property or for a checked in reservation.

operation

Wake-up call status notification through Streaming Business Events

8.1

Create a new wake-up call in OPERA Cloud UI.

Use the CREATE WAKE UP
CALL Business Event

8.2

Update wake-up call with Result Status COMPLETED in
OPERA Cloud UL

Update wake-up call with Result Status NO ANSWER in
OPERA Cloud UL

Use the UPDATE WAKE UP
CALL Business Event

Delete a wake-up call in OPERA Cloud UL

Use the DELETE WAKE UP
CALL Business Event

10.1

Create multiple wake-up calls for the same day in OPERA
Cloud UL

Use the CREATE WAKE UP
CALL Business Event

10.2

Update the wake-up time of a pending follow-up wake-up
call in OPERA Cloud UI.

Use the DELETE WAKE UP
CALL Business Event

Use the CREATE WAKE UP
CALL Business Event

10.3

Update wake-up call with Result Status COMPLETED for
multiple wake-up calls in OPERA Cloud UL

Use the UPDATE WAKE UP
CALL Business Event

Workflow

Diagram:

This functional diagram explains the typical use cases for hotel guests using wake-up calls

during the
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Guest Journe)

y Wake Up Calls

Guest

OPERA Cloud

Partner System

Guest in Room

enables wake up
handiing for room

update Wake up call
status

"Completed”

update Wake up call
status
"No Answer”

Business Event
NewWakeUpCall

update Wake up call
status
*Completed™

PutWakeUpCalls
“Completed”

update Wake up call
status.
“No Answer"

PutWakeUpCalls
"No Answer"
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Guest journey wake-up calls.

With the guest checking in to the room, the
partner system receives a notification and
enables the guest to set up wakeup calls using
a partner system's device (a phone, TV or
other device).

Optionl: Guest in-house sets a wake-up call
through the partner system.

The partner system stores the wake-up call
request internally and sends a notification to
OPERA Cloud.

OPERA Cloud also stores the wake-up call
against the reservation. The OPERA Cloud
user (that is, hotel employee) can then verify
if the guest has outstanding wake-up calls.

At wake-up time, the partner systems execute
the wake-up call.

If the guest answers the wake-up call (picks
up the phone, confirms wake-up on TV, and so
on), the partner system sends a notification to
OPERA Cloud that the wake-up call is
completed.

OPERA Cloud updates the wake-up call status
to "Completed.”

If the guest does not answer the wake-up call,
the partner system can optionally re-execute
the wake-up call 2 to 3 times (per defined
retry times). In case the guest answers the
wake-up call at re-execution, the partner
system sends a notification to OPERA Cloud
that the wake-up call is completed. OPERA
Cloud updates the wake-up call status to
"Completed.”

If the guest does not answer the wake-up call
even after re-execution attempts, the partner
system sends a status notification to OPERA
Cloud that the wake-up call was not
successful (Status No Answer). OPERA Cloud
updates the wake-up call status to "No
Answer."

Option 2: OPERA Cloud user sets a wake-up
call through OPERA Cloud for a guest in
house.

OPERA Cloud stores the wake-up call request
internally.

In addition, OPERA Cloud sends out a
Business Event notification to the partner
system. This requires the partner system to
subscribe to the Streaming Business Events
and specifically the Wake-Up Call Business
Events. The partner system stores the wake-
up call request.

At wake-up time, the partner systems
executes the wake-up call.

If the guest answers the wake-up call (picks
up the phone, confirms wake-up on TV, and so
on), the partner system sends a notification to
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OPERA Cloud that the wake-up call is
completed.

OPERA Cloud updates the wake-up call status
to "Completed."

If the guest does not answer the wake-up call,
the partner system can optionally re-execute
the wake-up call 2 to 3 times (per defined
retry times). In case the guest answers the
wake-up call at re-execution, the partner
system sends a notification to OPERA Cloud
that the wake-up call is completed. OPERA
Cloud updates the wake-up call status to
"Completed.”

If the guest does not answer the wake-up call
even after re-execution attempts, the partner
system sends a status notification to OPERA
Cloud that the wake-up call was not
successful (Status No Answer). OPERA Cloud
updates the wake-up call status to "No
Answer."
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Prerequisites

The following prerequisites are required for completing the configurations and workflows in this
guide.

Recommended Tools

The following software tools are recommended for completing the steps outlined in this guide.

Tool Description Links

Github A Github repository containing | Documentation
both Oracle Hospitality REST API | 1
specifications and -
accompanying Postman
Collections.

Postman In the postman-collections Documentation

Collections | folder in Github, you can Tool

download and use the Postman
Collections associated to the use
cases explained in this guide.

GraphiQL To better visualize the streaming | Documentation
API, a playground application is

available that uses a tool called Tool
GraphiQL.
Node A reference implementation for | Tool
Reference the Streaming API in Node JS.
Implementat
ion

Environment

The following environment and modules are required to perform the OPERA Cloud API
Business cases described in this guide.

OPERA Cloud Platform Description Minimum Version
Module
OPERA Cloud Services The customer must have a 23.5.x.X
subscription to OPERA Cloud
Foundation.
Oracle Hospitality For customers, OHIP is included in The latest released version.
Integration Platform (OHIP) | the subscription to OPERA Cloud OHIP is a single version
Foundation. product.

Partners need a subscription to
Oracle Hospitality Integration Cloud
Service.

OPERA Environment has Optional: When a partner or
Streaming API enabled customer wants to retrieve Business
Events through the Streaming APIL
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Configurations

To start calling Property APIs, you must perform the following tasks:

¢ Accessing the Oracle Hospitality Integration Platform Developer Portal

 Managing Interface Users

* Reqistering an Application
OPERA Cloud PMS Prerequisites for Using Wake-Up Calls

e The OPERA Cloud Function Wake Up Calls must be active.
e Activate the function in /Applications/OPERA Controls/FrontDesk/ Wake-Up Calls.

Streaming Business Events for Wakeup Calls

To retrieve the streaming Business Event, the partner system must subscribe to the CREATE
WAKE UP CALL, UPDATE WAKE UP CALL and DELETE WAKE UP CALL Streaming
Business Events.

Ensure that the GraphQL subscription contains the primaryKey element. The primaryKey
value equals the reservationld in these events. With this element, the partner system can link
the Business Event to the reservation.

The reservationld is required in all wakeUpCalls API operations (POST, PUT, DELETE).

Refer to Streaming APls in the Oracle Hospitality Integration Platform (OHIP) User Guide for
more details on how to configure Streaming Business Events.

Wake-Up Call Time
The wake-up call time is always based on the timezone specific to the property.
Retrieve OPERA Cloud Rooms Configured for a Property

To retrieve the defined Rooms and its details from OPERA Cloud, use the Get Rooms
operation.

Property Systems - Wake-Up Calls
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Description Operation
Get the configured Rooms in OPERA Cloud | Get Rooms
that will be used for wake-up calls. GET {{HostName}}/rm/config/v1/hotels/
Usually, the Physical rooms are the rooms | {{Hotelld}}/rooms?physical=true
where Hotel guests reside and would have | 9 response
devices to receive wake-up calls.
Therefore, the search filter for the API call
would be "physical = true.” {
. . "rooms": |
If the room information shows "pseudo": {
false in the response, this means the room . -
is not a pseudo room. Pseudo rooms do roont: [
not physically exist but are used for other {
purposes, and guests usually do not set “rooniype”: {
wake-up calls for them. "pseudo”: fal se,
"suite": false,
"roonCl ass":
® Note "ALL",
. . "houseKeepi ng":
It is possible true
that room '

numbers have
leading zeroes
(0 or 00) or even
other prefixes
(for example, a
letter). OPERA
Cloud expects
that the
connecting
system can
handle this.

There will be no translation/conversion
for sending out room numbers without
leading zeroes or other prefixes.
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" maxi nunCccupancy”: 6,

"accessi bl e":
fal se,
"roonfype":
"CLASSI C',
"meet i ngRoont':
fal se
b
"roonmDescription":
"C assic Roont,
"description": {
"defaul t Text":
"C assic Roont,

"transl atedTexts": []
}!
"accessi bl e": fal se,
"room d": "001",
"meeti ngRoont': fal se,
"roonConponents": [],

"rateCode": "1-
MBOERACK",
"rateAmount": {},
"maxi nunCccupancy”:
6,
"owner Roont': fal se,
"keyOptions": [],
"turndownService":
fal se,
"roonBection": {}
¥
{

"rooniype": {
"pseudo”: false,
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"suite": false,
“roonC ass":
“ALL",
"houseKeepi ng":
true,

"maxi nunOccupancy”: 6,

"accessi bl e":
fal se,

"roomrype":
"CLASSI C',

"meet i ngRoont':
fal se

h
"roonmDescription":
"d assic Roont,
"description": {
"defaul t Text":
"d assic Roont,

“transl atedTexts": []
}1
"accessible": false,
"roomd": "002",
"meeti ngRoont'; fal se,
"roonmConponents": [],

"rat eCode": "1-
MBOERACK",
"rat eAmount": {},
"maxi nunmCccupancy”:
6,
"owner Roont': fal se,
"keyOptions": [],
"t ur ndownServi ce":
fal se,
"roontection": {}
¥
{
"rooniype": {
"pseudo": false,
"suite": fal se,
"roonCl ass":
"ALL",
"houseKeepi ng":
true,

"maxi nunOccupancy”: 6,

"accessi bl e":
fal se,

"roomrype":
"CLASSI C',
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fal se

" assic Roont,

" assic Roont,

"transl at edTexts":

61
fal se,
}l
{
"ALL",
true,

"maxi munOccupancy”;
fal se,
"CLASSI C',

fal se

"C assic Roont,

"C assic Roont,

"transl at edTexts":

"meet i ngRoont':

b

"roonmDescription":

"description": {
"defaul t Text":

[]
}

ccessible": fal se,
"roomd": "01",
"meeti ngRoont'; fal se,
"roonmConponents": [],
"rat eAmount": {},
"maxi nunmCccupancy":

"owner Roont': fal se,

"keyOptions": [],
"t urndownServi ce":

"roontection": {}

"rooniype": {
"pseudo": fal se,
"suite": false,

"roonCl ass":

"houseKeepi ng":

6,
"accessi bl e":
"roonfype":
"meet i ngRoont':
}

oonDescri ption":

"description": {
"defaul t Text":

[]
}

ccessi bl e": false,
"room d": "02",
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fal se,

"ALL",

true,

"maxi munOccupancy”;

fal se,
"CLASSI C',

fal se

" assic Roont,

" assic Roont,

"transl at edTexts":

fal se,

"meeti ngRoont'; fal se,
"roonmConponents": [],
"rat eAmount": {},
"maxi nunmCccupancy”:

"owner Roont': fal se,

"keyOptions": [],
"t urndownServi ce":

"roontection": {}

"rooniype": {
"pseudo": fal se,
"suite": false,

"roonCl ass":

"houseKeepi ng":

6,
"accessi bl e":
"roomrype":
"meet i ngRoont':
¥

"roonmDescription":

"description": {
"defaul t Text":

[]
}

ccessible": fal se,
"roomd": "1",
"meeti ngRoont'; fal se,
"roonmConponents": [],
"rat eAmount": {},
"maxi nunmCccupancy”:

"owner Roont': fal se,
"keyQptions": [],
"t urndownServi ce":

"roontection": {}

"rooniype": {

January 14, 2026
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"pseudo": fal se,
"suite": false,
“roonC ass":
“ALL",
"houseKeepi ng":
true,

"maxi nunOccupancy”: 6,

"accessi bl e":
fal se,

"roomrype":
"CLASSI C',

"meet i ngRoont':
fal se

h
"roonmDescription":
"d assic Roont,
"description": {
"defaul t Text":
"d assic Roont,

“transl atedTexts": []

}

ccessible": fal se,
"room d": "100",
"meeti ngRoont'; fal se,
"roonmConponents": [],
"rat eCode": "EURQ',
"rat eAmount": {
"amount": 100
¥

"maxi nunmCccupancy”:

"owner Roont': fal se,

"keyOptions": [],

"t urndownSer vi ce":
fal se,

"roontection": {}

"rooniype": {
"pseudo": fal se,
"suite": false,
“roonC ass":
"ALL",
"houseKeepi ng":
true,

"maxi nunOccupancy”: 6,
"accessi bl e":
fal se,
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Description Operation
"roonfype":
"CLASSI C',
"meet i ngRoont':
fal se

}

oonDescri ption":
"d assic Roont,
"description": {
"defaul t Text":
"d assic Roont,

“transl atedTexts": []

}

ccessi bl e": false,
"roomd": "101",

"meeti ngRoont'; fal se,
"roonmConponents": [],

"rateAmount": {},
"maxi nunmCccupancy”:

6,
"owner Roont': fal se,
"keyOptions": [],
"t urndownServi ce":
fal se,
"roontection": {}
¥
{
"rooniype": {
"pseudo": fal se,
"suite": fal se,
"roonCl ass":
"ALL",
"houseKeepi ng":
true,

"maxi nunOccupancy”: 6,

"accessi bl e":
fal se,

"roomrype":
"CLASSI C',

"meet i ngRoont':
fal se

h
"roonmDescription":
"d assic Roont,
"description": {
"defaul t Text":
"d assic Roont,

“transl atedTexts": []
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"accessible": false,
"roomd": "102",
"meeti ngRoont'; fal se,
"roonmConponents": [],
"rat eAmount": {},
"maxi nunmCccupancy”:

"owner Roont': fal se,

"keyOptions": [],

"t urndownSer vi ce":
fal se,

"roontection": {}

"rooniype": {
"pseudo": fal se,
"suite": false,
“roonC ass":
"ALL",
"houseKeepi ng":
true,

"maxi nunOccupancy”: 6,

"accessi bl e":
fal se,

"roomrype":
"CLASSI C',

"“meet i ngRoont':
fal se

h
"roonmDescription":
"d assic Roont,
"description": {
"defaul t Text":
"d assic Roont,

“transl atedTexts": []

}

ccessible": fal se,
"roomd": "103",
"meeti ngRoont'; fal se,
"roonConponents": [],
"rat eAmount": {},
"maxi nunmCccupancy”:

6,
"owner Roont': fal se,
"keyOptions": [],
"t urndownSer vi ce":
fal se,

"roontection": {}
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]
}
1
"links": []
1}

"hotel Id": "{{Hotel Id}}"
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Workflows

Workflow: Create New Wake-Up Calls for a Checked-In

Reservation and Update Wake-Up Call with Result or New Wake

Time

This section describes the following use cases for wake-up functionality:

UC1: Create new wake-up calls for a checked-in reservation for a specific date and wake time.

UC2: Create new wake-up calls for a checked-in reservation for multiple days (for example,

entire stay) for a specific wake time.

UC3: Create new wake-up calls for a checked-in reservation for a specific date for multiple
wake times (follow-up call).

UC4: Create new wake-up calls for a checked-in reservation for multiple days for multiple wake
times (follow-up call).

Sequence Diagram

Partner

OPERA

POST WakeUpCalls

201 response

v

A

PUT WakeUpCalls

200 response

v

A

Description of Steps:
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Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

ucC
1.1

Use case:

1- Create new wake-up calls for a
checked-in reservation for a
specific date and wake time.

Use the POSTwakeUpCalls operation
to send new wake-up call requests to
OPERA Cloud.

The operation supports the following

settings:

*  Wake-up call request for a
specific day for a specific wake
time

¢ Wake-up call request for multiple
days for a specific wake time

*  Wake-up call request for a
specific day for multiple wake
times (follow-up calls)

*  Wake-up call request for multiple
days at multiple wake times
(follow-up calls).

See the following use cases for details

and examples.

It is important to send the Hotelld,
the reservationld, the room number,
and the wake call date and time of
the wake-up call created.

OPERA Cloud stores the wake-up call
internally, so the OPERA Cloud user
can see all the wake-up calls set on
the partner system.

Once OPERA Cloud has stored the
new wake-up call request, it responds
with a HTTP 201 response.

@ Note

The new
wake date
and wake
time must
be in the
future. In
case the
wake-up
call
contains a
date or
time which
is past or is
outside the
reservation
stay dates,
then the
whole
wake-up

New wake-up call to OPERA Cloud
New wake-up call

POST {{HostName}}/fof/vl/hotels/{{Hotelld}}/
reservations/{{Reservationld}}/wakeUpCalls

{

"calls":|

{

"reservationlnfo":{
"reservationldList":[

{
"type":"Reservation",
"id":"218609"
}
1.
“hotel I d":"{{Hotel I d}}",
“roont':"202"
3
“cal | Ti me":"2025-01- 17
14: 30: 00",
"instructions": "",
"i sFol | omUpCal | ": f al se,
"status":"Pending",
"timeSpan":{
“startDate":"2025-01- 17"
}
}
]
}

201 Created response
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ORACLE’

Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

request
will not be
accepted.

UcC
1.2

2 - Update the wake-up time for an
existing wake-up.

Use the PUTwakeUpCalls operation
to update existing wake-up calls with
a new wake time.

The operation requires the wake
date, the old wake call time, and the
new wake call time.

Ensure that the exact old wake-up
call date and time is included in the
update request.

Once OPERA Cloud has stored the
new wake-up call request, it responds
with a HTTP 200 response.

@ Note

The new
wake date
and wake
time must
be in the
future. In
case the
wake-up
call
contains a
date or
time that is
past or is
outside the
reservation
stay dates,
then the
whole
wake-up
request
will not be
accepted.

Update wake-up call to OPERA Cloud with new wake

time
Update wake-up Call - new wake time

{

"calls":|

{

"reservationlnfo":{
"reservationldList":[

{

"type":"Reservation",

"id":"{{Reservationld}}"

}
1,
“hotel 1d":"{{Hotel Id}}",
“room': " 202"
b
“cal | Ti me":"2025-01-17
14: 30: 00",
"i sFol | owpCal | ": f al se,
"status":"Pending",
"timeSpan":{
“startDate":"2025-01-17"
b
"newCal | Ti me": "2025-01-17
15: 00: 00"
}
]
}
200 response OK
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Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

3 - Update the wake-up call with a
positive or negative result

Use the PUTwakeUpCalls operation

a new status (result).
The allowed status values are:

"Completed" - for a successfully
executed wake-up call.

"No Answer" - for a wake-up call
that has not been answered.

Other values will not be recognized
or processed by OPERA Cloud.

It is important that the update call
message contains the wake-up date
and wake-up time as used in the
wake-up call request. The element
"callTime": must have the wake-up
date and wake-up call time.

@ Note

OPERA
Cloud
expects
that the
executing
wake-up
system will
send a
FINAL
status after
executing
the wake-
up call.
OPERA
Cloud does
not expect
intermedia
te status
updates for
first or
second
attempts to
execute the
wake-up
call. For
example,
on
execution,
the guest
does not
pick up the
wake-up
call (No
Answer or

to update existing wake-up calls with

Update wake-up call with Result = Completed
Update wake-up call - Result Completed

PUT {{HostName}}/fof/vl/hotels/{{Hotelld}}/
reservations/{{Reservationld}}/wakeUpCalls

{

"calls":[

{

"reservationlnfo":{
"reservationldList":[

{

"type":"Reservation",

"id":"{{Reservationld}}"

}
1,
"hotel 1d":"{{Hotel Id}}",
“roont:"202"
1
"cal | Time":"2025-01- 17
15: 00: 00",
"i sFol | owpCal | ": fal se,
"status":"Conpl eted",
"timeSpan":{
"startDate":"2025-01-17"
}
}
]
}
200 response OK

Property Systems - Wake-Up Calls

G48918-01

Copyright © 2024, 2026, Oracle and/or its affiliates.

January 14, 2026
Page 4 of 49




ORACLE’

Chapter 4

Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

phone is
busy).

Property Systems - Wake-Up Calls
G48918-01
Copyright © 2024, 2026, Oracle and/or its affiliates.

January 14, 2026
Page 5 of 49



ORACLE’

Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

ucC
2.1

Use case: Create new wake-up calls
for a checked-in reservation for
multiple days (for example, entire
stay) for a specific wake time.

Use the POSTwakeUpCalls operation
to notify OPERA Cloud about a new
wake-up call set for a wake time on
multiple dates.

This example shows a wake-up call
request for checked-in reservation
for wake dates on Jan 25 2025, Jan 26
2025, and Jan 27 2025 for wake time
0f 09:00.

The element "timeSpan": notes the
date range of the wake-up call
requested.

@ Note

In OPERA
Cloud Ul,
separate
wake-up
calls will
be created
for each
day with a
defined
wake call
time.

The new
wake date
and wake
time must
be in the
future. If
the wake-
up call
contains a
date or
time that is
past or is
outside the
reservation
stay dates,
then the
whole
wake-up
request is
not
accepted.

wake-up calls - New wake-up call multiple days

POST {{HostName}}/fof/vl/hotels/{{Hotelld}}/
reservations/{{Reservationld}}/wakeUpCalls

{

"calls":[

{

"reservationlnfo":{
“reservationldList":|

{
"type":"Reservation",
"id":"218609"
}
],
“hotel 1d":"{{Hotel Id}}",
"roont: " 202"
h
"cal | Ti me":"2025-01- 25
09: 00: 00",
"instructions": "",
"i sFol | owpCal | ": fal se,
"status":"Pending",
"timeSpan": {
"startDate":"2025-01-25",
"endDat e": " 2025-01- 27"
}
}
]
}
200 response OK
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Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

ucC

Update / change the wake time for
the wake-up call.

Use the PUTwakeUpCalls operation
to update existing wake-up calls with
a new wake time.

The operation contains the wake
date(s), the old wake call time, and
the new wake call time.

Ensure that the exact old wake-up
call date(s) and time are sent in the
update request.

Once OPERA Cloud has stored the
new wake-up call request, it responds
with a HTTP 200 response.

@ Note

The new
wake date
and wake
time must
be in the
future. If
the wake-
up call
contains a
date or
time that is
past or is
outside the
reservation
stay dates,
then the
entire
wake-up
request
will not be
accepted.

Update wake-up times

PUT {{HostName}}/fof/vl/hotels/{{Hotelld}}/
reservations/{{Reservationld}}/wakeUpCalls

{

"calls":[

{

"reservationlnfo":{
“reservationldList":][

{

"type":"Reservation",
"id":"{{Reservationld}}"
}

1
"hotel I d":"{{Hotel I d}}",

"rooni: " 202"
b
"cal | Ti me":"2025-01- 25
09: 00: 00",
"i sFol | owpCal | ": fal se,
"status":"Pending",
"timeSpan": {
"startDate":"2025-01-25",
"endDat e": " 2025-01- 27"
b
"newCal | Ti me": "2025-01-25
09: 15: 00"
}
]
}
200 response OK
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Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

Update a wake-up call with a new
status (Completed, No Answer)

Use the PUTwakeUpCalls operation
to update an existing wake-up call
with a new status (result).

Allowed status values are:

"Completed" for a successfully
executed wake-up call.

"No Answer" for a wake-up call that
has not been answered.

Other values will not be recognized
or processed by OPERA Cloud.

It is important that the update call
message contains the wake-up date
and wake-up time as used in the
wake-up call request. The element
"callTime": must have the wake-up
date and wake-up call time.

@ Note

OPERA
Cloud
expects
that the
executing
wake-up
system will
send a
FINAL
status after
executing
the wake-
up call.
OPERA
Cloud does
not expect
intermedia
te status
updates for
first or
second
attempts to
execute the
wake-up
call (for
example,
on
execution,
the guest
does not
pick up the
wake-up
call (No
Answer or

Update wake-up status

PUT {{HostName}}/fof/vl/hotels/{{Hotelld}}/
reservations/{{Reservationld}}/wakeUpCalls

{

"calls":[

{

"reservationlnfo":{
“reservationldList":]

{

"type":"Reservation",

“id":"{{Reservationld}}"

1
"hotel I d":"{{Hotel I d}}",

"roont:"202"
}1
“cal | Ti ne":"2025-01-25
09: 00: 00",
"i sFol | owpCal | ": f al se,
"status":"Conpl eted",
"timeSpan":{
"startDate":"2025-01- 25"
}
}
|
}
200 response OK
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ORACLE Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps: Operation

phone is
busy).

UC | Use case: Create new wake-up calls | New wake-up call with a follow-up call to OPERA
3.1 | for a checked-in reservation for a | Cloud

specific date for multiple wake wake-up calls - New wake-up call multiple times a
times (follow-up call) day
Use the POST wakeUpCalls POST {{HostName}}/fof/v1/hotels/{{HotelId}}/

operation to create a new wake-up | reservations/{{Reservationld}}/wakeUpCalls
call in OPERA Cloud.
This example shows a new wakeup {
call for Jan 24 2025 at 13:25 and "calls": [
follow-up call on the same day at {

13:30.

The first wake-up occurs on 24- " ; D
Jan-2025 at 13:25 ("callTime":); the reservationldlist®: [
follow-up call occurs the same day at {

13:30 ("“followUpCallTime":). . "type":
"Reservation",

"reservationlnfo": {

“id": "220210"

® Note | }

e "hotel I'd": " OH PSB02"

OPERA },

Cloud UL, "cal | Time": "2025-01- 24

separate f43. 55 o

waxeup "f ol | owUpCal I Ti ne":

be created | 2025-01-24 13:30: 00",

for the "i sFol | owpCal | ": fal se,

defined "status": "Pending",

wake call "instructions": "",

times. "timeSpan": {

"startDate": "2025-01-24"
}7
"newrol | owdpCal | Ti me":
"2025-01-24 13:30: 00"
1
]

200 response OK
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ORACLE Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps: Operation

UC | Update the first wake-up call with | First wake-up call COMPLETED - FUP Call
3.2 | status COMPLETED - the Follow-Up | Pending

call remains Pending. Wake-up - First wake-up COMPLETED FUP Pending
Use the PUTwakeUpCalls operation | pyt {{HostName}}/fof/v1/hotels/{{Hotelld}}/
to notify OPERA Cloud of the first reservations/{{ReservationId}}/wakeUpCalls

wake-up call being successfully (or
unsuccessfully) executed, where the
scheduled follow-up call is still {

remaining (future wake time). “calls": [
In the example, the first wake-up call { N . "
for Jan 24 2025 at 13:25 is marked reservationl _nf 0 {
Completed, the follow-up call at “reservationldList: [
same day 13:30 is still pending. {
"type":
"Reservation",
"id": "220210"
}
1,
"hotel Id": "OH PSB02",
“roont: "205",
"roonPhoneNunber": "205",
"ext ensi onNunmber": " 205"
¥

“cal | Time": "2025-01-24
13: 25: 00",

"fol | owdpCal | Ti me":
"2025-01-24 13:30: 00",

"i sFol | ompCal | ": fal se,

"status": "Conpleted",

"instructions": "",

"timeSpan": {

“startDate": "2025-01-24"

3
"newCal | Ti me": "2025-01-24
13: 25: 00",

"newFol | owdpCal | Ti me":
"2025-01- 24 13:30: 00"

}
]

200 response OK
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Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps: Operation
Follow-Up Wake-Up Call FUP wake-up call COMPLETED
COMPLETED Wake-up FUP wake-up COMPLETED
When the follow-up wake-up callis | pyT {{HostName}}/fof/v1/hotels/{{HotelId}}/
also successfully executed, notify reservations/{{ReservationId}}/wakeUpCalls
OPERA Cloud by using the
PUTwakeUpCalls operation.
In the example, the original wake-up "calls": [
call and the follow-up wake-up call {
are both marked Completed. “reservationinfo': {
"reservationldList": [
{
"type":
"Reservation",
"id": "220210"
}
1,
"hotel 1d": "OH PSB02",
“roonf: "205",
"roonPhoneNumber": "205",
"ext ensi onNumber ": " 205"
1
"cal | Time": "2025-01-24
13: 30: 00",
"i sFol | owpCal | ": fal se,
"status": "Conpleted",
"instructions": "",
"timeSpan": {
"startDate": "2025-01-24"
1
"newCal | Ti me": "2025-01-24
13:30: 00"
}
]
}
200 response OK
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ORACLE
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Chapter 4

Description of Steps:

Operation

ucC
41

Use case: Create new wake-up calls
in OPERA Cloud UI for multiple
days for multiple call times (follow-
up). Result messages sent by
partner system.

With the creation of new wake-up
calls in OPERA Cloud UI, OPERA
generates a Business Event CREATE
wake-up CALL and provides this in
the Streaming Business Event queue
when the partner system has
subscribed to this Business Event.

As the wake-up call is set for multiple
days, OPERA will generate ONE
Business Event for each Wake date.
Each Business Event contains both
the initial wake call time and the
follow-up wake call time for that
wake date.

The example shows two Business
Events for CREATE wake-up CALL
for wake time 06:00 a.m. and follow-
up call time 06:15 a.m. each day.

BE first wake-up call for first day
Wakeup BE Multiple wake-up first day

{
"id":
"43656865784565746897896967856" ,
"type": "next",
"payl oad": {
"data": {
"newkvent": {
“metadata": {
"offset": "22257"
b
“primryKey": "230105",
"modul eName" :
" RESERVATI ON',
"event Nane": " CREATE
WAKE UP CALL",
“detail": [
{
"ol dval ue": "",
"newval ue":
"06:15: 00",
"el enent Nane":
"FOLLOW UP CALL TI ME"
h
{
"ol dval ue": "",
"newval ue":
"2612028",
"el enent Nane":
" RESERVATI ON CONFI RMATI ON' NUMBER!
h
{
"ol dval ue": "",
"newval ue":
"CHECKED | N',
"el enent Nane":
" RESERVATI ON STATUS"
h
{
"ol dval ue": "",
"newval ue":
"223",
"el enent Nang":
h
{
"ol dval ue": "",
"newval ue":
"2025-03-13",
"el enent Nang":
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Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

"WAKE UP CALL DATE"

b
{
"ol dval ue": ""
"newval ue": ""
"el enent Nang":
"WAKE UP CALL NOTES"
b
{
"ol dval ue": ""
"newval ue":
" PENDI NG',
"el enent Nang":
"WAKE UP CALL STATUS"
b
{
"ol dval ue": ""
"newval ue":
"06: 00: 00",
"el enent Nang":
"WAKE UP CALL TIME"
}

]

BE second wake-up call for other day
Wake-up BE Multiple wake-up first day

{
"id":
"43656865784565746897896967856",
"type": "next",
"payl oad": {
"data": {
"newkvent": {
"metadata": {
"of fset": "22258"
¥
“primryKey": "230105"
"modul eNane":
" RESERVATI ON',
"event Name": " CREATE
WAKE UP CALL",
"detail": [
"ol dval ue": ""
"newval ue":
"06: 15: 00",
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Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation
"el enent Nang":
"FOLLON UP CALL TI ME"
b
{
"ol dval ue": "",
"newval ue":
"2612028",
"el enent Nang":
" RESERVATI ON CONFI RVATI ON NUVBER'
b
{
"ol dval ue": "",
"newval ue":
"CHECKED | N',
"el enent Nang":
" RESERVATI ON STATUS"
b
{
"ol dval ue": "",
"newval ue":
"223",
"el enent Nang":
b
{
"ol dval ue": "",
"newval ue":
"2025-03- 14",
"el enent Nane":
"WAKE UP CALL DATE"
h
{
"ol dval ue": "",
"newval ue": "",
"el enent Nang":
"WAKE UP CALL NOTES"
h
{
"ol dval ue": "",
"newval ue":
" PENDI NG',
"el enent Nang":
"WAKE UP CALL STATUS"
h
{
"ol dval ue": "",
"newval ue":
"06: 00: 00",
"el enent Nang":
"WAKE UP CALL TIME"
}
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Description of Steps: Operation
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Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

ucC
4.2

Wake-up result first day first wake-
up call

Use the PUTwakeUpCalls operation
to notify OPERA Cloud of the first
wake-up call being successfully (or
unsuccessfully) executed, where the
scheduled follow-up call is still
remaining (future wake time).

In the example, the first wake-up call
for March, 13 2025 at 06:00 is
marked Completed, the follow up
call at same day 06:15 is still
pending.

Allowed status values are:

"Completed" for a successfully
executed wake-up call.

"No Answer" for a wake-up call that
has not been answered.

Other values will not be recognized
or processed by OPERA Cloud.

It is important that the update call
message contains the wake-up date
and wake-up time as used in the
wake-up call request. The element
"callTime": must have the wake-up
date and wake-up call time.

@ Note

OPERA
Cloud
expects the
executing
wake-up
system will
send a
FINAL
status after
executing
the wake-
up call.
OPERA
Cloud does
not expect
intermedia
te status
updates for
first or
second
attempts to
execute the
wake-up
call. For
example,
on

first wake-up call completed (06:00)
wake-up result first day wake-up 06:00

PUT {{HostName}}/fof/vl/hotels/{{Hotelld}}/
reservations/{{Reservationld}}/wakeUpCalls

{

"calls":

{

"Reservation",

06: 00: 00",

"2025-03-13

06: 00: 00",

"2025-03-13

}
]

[

"reservationlnfo": {
"reservationldList": [

{
"type":
"id": "230105"
}

] 1

"hotel Id": "CH PSB02",

"roont: "223",

"r oonPhoneNunber " :
"ext ensi onNunber " :

223",
223"
3

“cal | Time": "2025-03-13
"fol | owdpCal | Ti me":

06: 15: 00",

"i sFol | ompCal | ": fal se,
"status": "Conpleted",
"instructions": "",
"timeSpan": {

"startDate": "2025-03-13"

}1
"newCal | Tine": "2025-03-13

"newFol | owpCal | Ti me":
06: 15: 00"
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Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps: Operation

execution,
the guest
does not
pick up the
wake-up
call (No
Answer, or
phone is
busy).

Wake-up result first day follow-up | FUP wake-up call completed (06:15)
wake-up call Wake-up result first day FUP wake-up 06:15

Use the PUTwakeUpCalls operation | pyr {{HostName}}/fof/v1/hotels/{{Hotelld}}/

to notify OPERA Cloud of the follow | reservations/{{ReservationId}}/wakeUpCalls
up wake-up call being successfully

(or unsuccessfully) executed.

In the example, the follow-up wake-
up call for March 13, 2025 at 06:15 is {
marked Completed.

{

"calls": [

"reservationlnfo": {

“reservationldList": [

{
"type":
"Reservation",
"id": "230105"
}
1

"hotel Id": "COH PSB02",

"roont: "223",

"roonPhoneNumber": "223",

"ext ensi onNunber": "223"
h
"cal | Tine": "2025-03-13
06: 15: 00",
"i sFol | owpCal | ": fal se,
"status": "Conpleted",
"instructions": "",
"timeSpan": {

"startDate": "2025-03-13"
}

"newCal | Ti me": "2025-03-13
06: 15: 00"
}
]
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Chapter 4
Workflow: Create New Wake-Up Calls for a Checked-In Reservation and Update Wake-Up Call with Result or New Wake Time

Description of Steps:

Operation

Wake-up result second day first
wake-up call

As with the wake-up result
notification for the wake-up call of
the first day, use the
PUTwakeUpCalls operation to notify
OPERA Cloud of the first wake-up call
of the second day being successfully
(or unsuccessfully) executed, where
the scheduled follow-up call is still
remaining (future wake time).

In the example, the first wake-up call
for March 14, 2025 at 06:00 is
marked Completed. The follow-up
call on the same day at 06:15 is still
pending.

first wake-up call completed (06:00)
wake-up result second day wake-up 06:00

PUT {{HostName}}/fof/vl/hotels/{{Hotelld}}/
reservations/{{Reservationld}}/wakeUpCalls

{
"calls": [
{
"reservationlnfo": {
"reservationldList": [
{
"type":
"Reservation",
"id": "230105"
}
1
"hotel Id": "OH PSB02",
"room': "223",
"roonPhoneNunber": "223",
"ext ensi onNunber": "223"
¥
“cal | Time": "2025-03-14
06: 00: 00",

"fol | owpCal | Ti ne":
"2025-03-14 06: 15: 00",

"i sFol | owpCal | ": fal se,

"status": "Conpleted",

"instructions": "",

"timeSpan": {

“startDate": "2025-03-14"

3
"newCal | Ti me": "2025-03-14
06: 00: 00",

"newFol | owUpCal | Ti me":
"2025-03- 14 06: 15: 00"

}
]

Property Systems - Wake-Up Calls
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Workflow: Delete Existing Wake-Up Calls

Description of Steps: Operation
Wake-up result second day follow- | FUP wake-up call completed (06:15)
up wake-up call wake-up result second day FUP wake-up 06:15
Use the PUTwakeUpCalls operation | pyt {{HostName}}/fof/v1/hotels/{{Hotelld}}/
to notify OPERA Cloud of the follow- | reservations/{{ReservationId}}/wakeUpCalls
up wake-up call being successfully
(or unsuccessfully) executed. {
In the example, the follow-up wake- "calls": [
up call for March 14, 2025 at 06:15 is {
marked Completed. "reservationlinfo": {
"reservationldList": [
{
"type":
"Reservation",
"id": "230105"
}
1.
"hotel 1d": "OH PSB02",
"roonft: "223",
"roonPhoneNumber": "223",
"ext ensi onNurber " "223"
1
"cal | Time": "2025-03-14
06: 15: 00",
"i sFol | owpCal | ": fal se,
"status": "Conpleted",
"instructions": "",
"timeSpan": {
"startDate": "2025-03-14"
1
"newCal | Ti me": "2025-03-14
06: 15: 00"
}
]
}

Workflow: Delete Existing Wake-Up Calls

This section describes the use cases for sending notification to OPERA Cloud for a wake-up
call that will be deleted in the partner system.

Sequence Diagram

Property Systems - Wake-Up Calls
G48918-01 January 14, 2026

Copyright © 2024, 2026, Oracle and/or its affiliates. Page 19 of 49



ORACLE’

Partner OPERA

POST wakeUpCalls

201 Response

DELETE wakeUpCalls

v

200 Response

A

Description of Steps:

Chapter 4
Workflow: Delete Existing Wake-Up Calls

1. Partner sends POSTwakeUpCalls operation with specific
g Reservationld and Wake Date to notify OPERA Cloud cn a
new wake up call set by a guest.

OPERA Cloud responds with the related result
2. Partner sends DELETEwakeUpCalls operation with specific
Reservationld and Wake Date and call time to force deleting

this specific wake up call existing in OPERA Cloud.

OPERA Cloud responds with the related resuit.

Description of Steps:

Operation

UcC
6.1

Set a new wake-up call and send
notification to OPERA Cloud

Use the POSTwakeUpCallsoperation
to send new wake-up call requests to
OPERA Cloud.

OPERA Cloud stores the wake-up call
internally, so the OPERA Cloud user
can see all the wake-up calls set on
the partner system.

Once OPERA Cloud has stored the
new wake-up call request, it responds
with a HTTP 201 response.

@ Note

The wake
date and
wake time
must be in
the future.
If the
wake-up
call
contains a
date or
time that is
past, then
the wake-
up will not
be
accepted.

New wake-up call to OPERA Cloud
Wake-Up Call - New Wake-Up

POST {{HostName}}/fof/vl/hotels/{{Hotelld}}/
reservations/{{Reservationld}}/wakeUpCalls

{

"calls":[

{

"reservationlnfo":{
“reservationldList":]

{
"type":"Reservation",
"id":"218609"
}
],
“hotel 1d":"{{Hotel Id}}",
"roont: " 202"
b
"cal | Ti me":"2025-01- 23
13: 00: 00",
"instructions": "",
"i sFol | owpCal | ": fal se,
"status":"Pending",
"timeSpan": {
"startDate":"2025-01-23"
}
}
]
}

201 Created response

Property Systems - Wake-Up Calls
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Chapter 4

Workflow: Get Current Pending Wake-Up Calls for a Property (Hotelld) or for a Specific Reservation

Description of Steps:

Operation

ucC

Guest cancels the wake-up call on
the partner system, partner system
sends notification to OPERA Cloud

Use the DELETE WakeupCalls
operation to send notification to
OPERA Cloud for an existing wake-up
call to set to cancel.

Add the callTime value (wake date
and time) to the URI as identifier for
the wake-up call to delete.

OPERA Cloud will change the status
of the wake-up call to Cancelled.

Delete existing wake-up call
wake-up call - Delete wake-up call

DELETE {{HostName}}/fof/vl/hotels/{{Hotelld}}/
reservations/{{Reservationld}}/wakeUpCalls?

callTime=2025-01-23+13:00:00
no body content

200 OK response

no content

Workflow: Get Current Pending Wake-Up Calls for a Property
(Hotelld) or for a Specific Reservation

Sequence Diagram

Partner OPERA

GET wakeUpCalls

v

200 Response

A

Description of Steps:

Property Systems - Wake-Up Calls
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1. Partner sends GET wakeUpCalls operation to retrieve a list of
wake up calls with status depending on the request query
(Pending, Completed, Cancelled)

OPERA responds with the requested list of wake up calls

The partner system can request the information about wake-up calls stored in OPERA Cloud
for a checked-in reservation or for the entire property.

The API operation getWakeupCalls can be used to retrieve all wake-up calls of the property
for a specific date range and for a specific status.

The API operation getWakeupCall can be used to retrieve the wake-up calls for a specific
reservation.
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Chapter 4
Workflow: Get Current Pending Wake-Up Calls for a Property (Hotelld) or for a Specific Reservation

Description of Steps

Operation

ucC
7.1

Use the getWakeupCalls operation
with the specific Hotelld and with the
query parameter "fetchPending" to
retrieve the current pending wake-up
calls of a property.

To retrieve all completed
(=successful) wake-up calls, use the
query parameter "fetchCompleted.”

To retrieve wake-up calls for a
defined date range, use the additional
search parameters "beginDate" and
"endDate."

Further query parameter are:

Get wake-up calls stored in OPERA Cloud per
Hotelld

Retrieve current pending wake-up calls
GET {{HostName}}/fof/vl/hotels/{{Hotelld}}/

wakeUpCalls?
fetchPending=true&hotellds={{Hotelld}}

{

"calls": [

{

"reservationlnfo": {
"reservationldList": [

fetchCancelled - get wake-up calls ¢ "id" "2021549"
with status "Cancelled." "t ypé" . '
fetchNoAnswer - get wake-up calls | " Raservati on" '
with status "No Answer." }
{
"id": "3463153",
"type":
"Confirnmation"
}

1
"hotel Id": "{{Hotel Id}}",

"timezone": "Europe/
Berlin",
"guest Nanme":
{{FirstName}}",
"profileld": {
"type": "Profile",
"idContext": "OPERA",
"id": "3411362"

"{{Last Nane}},

1
"menmber shi pType": {},
“arrival": "2020-08-31",
"departure":
"2020- 09- 03",
“roonf: "101",
"roonPhoneNunber": "101",
"reservationStatus":
"1 nHouse"
¥
"cal | Time": "2020-08-31
19: 00: 00. 0",
"i sFol | owpCal | ": fal se,
"status": "Pending",
"timeSpan": {
"startDate":
"2020- 08- 31",

"endDat e": "2020-08- 31"

}

"createDateTi ne":

Property Systems - Wake-Up Calls
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Workflow: Get Current Pending Wake-Up Calls for a Property (Hotelld) or for a Specific Reservation

Description of Steps Operation

"2024-01- 04 09: 04: 30. 0",
"creatorld": "{{Userld}}"
1
{

"reservationlnfo": {
"reservationldList": |

{
"id": "2021549",
"type":
"Reservation"
b
{
"id": "3463153",
"type":
"Confirmation"
}

1
"hotel Id": "{{Hotel Id}}",

"timezone": "Europe/
Berlin",
"guest Nanme":
"{{Last Nane}}, {{FirstNane}}",
“profileld": {
"type": "Profile",
"idContext": "OPERA",
"id": "3411362"
¥
“menber shi pType": {},
“arrival": "2020-08-31",
"departure";
"2020- 09- 03",
"roont: "101",
"roonPhoneNunber": "101",
"reservationStatus":
"1 nHouse"
¥
“cal | Time": "2020-09-01
11:00: 00. 0",
"i sFol | owlpCal | ": fal se,
"status": "Pending",
"tinmeSpan": {
"startDate":
"2020- 09- 01",
"endDate": "2020-09-01"
}

reat eDat eTi ne":
"2024-01- 04 09:03:51.0",
"creatorld": "{{Userld}}"
}
1,

Property Systems - Wake-Up Calls
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Workflow: Get Current Pending Wake-Up Calls for a Property (Hotelld) or for a Specific Reservation

Description of Steps

Operation

"links": []
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Chapter 4

Workflow: Get Current Pending Wake-Up Calls for a Property (Hotelld) or for a Specific Reservation

Description of Steps

Operation

ucC
7.2

Use the getWakeupCall operation to
retrieve wake-up calls for a specific
reservation.

Note that the search parameter
"reservationldType" is required.
The value must be "Reservation."

To retrieve all completed wake-up
calls for a reservation, use the query
parameter "fetchCompleted=true."

Further query parameters are:

fetchPending=true - get wake-up
calls with status "Pending"

fetchCancelled=true - get wake-up
calls with status "Cancelled"

fetchNoAnswer=true - get wake-up
calls with status "No Answer"

If any of the above search parameters
are set to = false, those wake-up calls
will not be returned.

To retrieve wake-up calls for a
defined Date range, use the
additional search parameters
"beginDate" and "endDate."

Property Systems - Wake-Up Calls
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Retrieve all wake-up calls with status
"Completed" for specific reservation

Get wake-up calls for a reservation

GET {{HostName}} /fof/vl/hotels/{{Hotelld}}/
reservations/{{reservationld}}/wakeUpCalls?
fetchNoAnswer=false&fetchCancelled=false&fetc
hCompleted=true&fetchPending=false&reservati
onldType=Reservation

{

"calls": |

{

"reservationlnfo": {
"reservationldList": [

{
"id": "2624066",
"type":
"Reservation"
h
{
"id
"2211477824",
"type":
"Confirmation"
}

1
"hotel Id": "{{Hotel Id}}",

"timezone": "Europe/
Berlin",
"guest Nane":
{{FirstName}}",
“profileld": {
"type": "Profile",
"idContext": "OPERA",
"id": "35962"

“{{Last Nane}},

}

"vip": "CORP",
“menber shi pLevel ":
"BLACK",
"menber shi pType": {
"code": "PTS"
¥
"arrival": "2025-03-17",
"departure";
"2025-03-19",
"roont: "205",
"roonPhoneNunber": "205",
"reservationStatus":
"l nHouse"
h
"cal | Tinme": "2025-03-17
22:00: 00. 0",
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Description of Steps

Operation
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"fol | owpCal | Ti ne":
"2025-03-17 22:15:00.0",

"i sFol | owlpCal | ": fal se,

"status": "Conpleted",

"tinmeSpan": {

"2025-03-17",

}

},
{

"reservationlnfo": {

"Reservation"

"2211477824",

"Confirnation"

Berlin",

“{{Last Nane}},

" BLACK",

"2025-03-19",

"| nHouse"

reat eDat eTi ne":
"2025-03-17 13:58:20.0",
"creatorld": "{{Userld}}"

"startDate":

“endDate": "2025-03-17"

"reservationldList": |

{

"id": "2624066",
"type":
}1
{
"id"
"type":
}

1
"hotel Id": "{{Hotel Id}}",

"timezone": "Europe/

"guest Nanme":
{{FirstName}}",
“profileld": {
"type": "Profile",
"idContext": "OPERA",
"id": "35962"
¥
“vip": "CORP",
"“menber shi pLevel ":

"menber shi pType": {
"code": "PTS"
}

“arrival": "2025-03-17",
"departure";

"roont: "205",
"roonPhoneNunber": "205",
"reservationStatus":
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Description of Steps Operation
¥
“cal | Time": "2025-03-17
23: 00: 00. 0",
"fol | owpCal | Ti ne":
"2025-03-17 23:15:00.0",
"i sFol | owlpCal | ": fal se,
"status": "Conpleted",
"tinmeSpan": {
"startDate":
"2025-03-17",
“endDate": "2025-03-17"
¥
"createDateTine":
"2025-03-17 13:52:33.0",
"creatorld": "{{Userld}}"
1
{

"Reservation"

"2211477824"

"Confirnation"

Berlin",

"{{Last Nane}

" BLACK",

"2025-03-19"

"reservationlnfo": {
"reservationldList": |

{
"id": "2624066",
"type":
}1
{
"id"
"type":
}

1
"hotel Id": "{{Hotel I d}}"

"timezone": "Europe/

"guest Nanme":
}, {{FirstNanme}}",
“profileld": {
"type": "Profile",
"idContext": "OPERA",
"id": "35962"
¥
“vip": "CORP",
“menber shi pLevel ":

"menber shi pType": {

"code": "PTS'
}l
"arrival": "2025-03-17",
"departure";
"roont: "205",
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Description of Steps Operation
"roonPhoneNunber": "205",
"reservationStatus":
"1 nHouse"
¥
“cal | Time": "2025-03-17
23:15:00.0",
"i sFol | owpCal | ": true,
"status": "Conpleted",
"tinmeSpan": {
"startDate":
"2025-03-17",

"endDate": "2025-03- 17"
}

reat eDat eTi ne":
"2025-03-17 13:52:33.0",
"creatorld": "{{Userld}}"

}

Wake-Up Call Requests Set in OPERA Cloud

OPERA Cloud does not execute wake-up calls directly. However, wake-up call requests can be
created, updated, and deleted within OPERA Cloud. These requests are either stored in the
system to allow hotel staff to manually place the call at the scheduled time or transmitted to a
connected third-party system responsible for executing the call.

To facilitate this, OPERA Cloud leverages Business Events to notify integrated external
systems of newly entered wake-up call requests. These events ensure the wake-up
information is retained by the external system until execution.

@® Note

Wake-up calls can only be scheduled for reservations that are currently in an in-house
(checked-in) status.

Workflow: Wake-Up Call Set in OPERA Cloud and Status Update
In OPERA Cloud with Notification to Partner System

Sequence Diagram
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Workflow: Wake-Up Call Set in OPERA Cloud and Status Update in OPERA Cloud with Notification to Partner System

OPERA Partner

BE CREATE WAKE UP CALL 1. When user sets a new wake up callin OPERA Cloud a
Business Event CREATE WAKE UP CALL is sentto
Streaming Business Event Queue, which is passed to
the partner system when he subscribed to this event.

. When the user changes the status of the wake up call to
"Completed"in OPERA Cloud a Business Event
UPDATE WAKE UP CALL is sentto Streaming Business
Event Queue, when the partner system has subscribed
to this Business Event.

Y

N

BE UPDATE WAKE UP CALL

Description of Steps:

Property Systems - Wake-Up Calls
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Workflow: Wake-Up Call Set in OPERA Cloud and Status Update in OPERA Cloud with Notification to Partner System

Description of Steps:

Operation

ucC
8.1

OPERA Cloud user creates new
wake-up call

When the partner system is
subscribed to the Streaming
Business Event CREATE WAKE-UP
CALL, OPERA Cloud sends out the
Business Event with reservationld,
Room number, wake date, and wake
time to the Streaming Business Event
queue right after the OPERA Cloud
user creates a new wake-up call
request in OPERA Cloud.

The partner system then stores the
wake-up call request until execution
date and time.

OPERA Cloud expects partner
systems that subscribe to wake-up
call Business Events to store wake-up
calls until the scheduled wake date
and time.

OPERA Cloud will not send out
Business Events for wake-up call
requests right at wake date/time.

New Wake-Up Call set in OPERA Cloud
Wake-Up Call - New Wake-Up Set in OPERA Cloud

{
“id": "5777",
"type": "next",
"payl oad": {
"data": {
"newkvent": {
"metadata": {
"of fset": "6"
b
“primryKey": "2272037",
"modul eName" :
" RESERVATI ON',
"event Nane": " CREATE
WAKE UP CALL",
“detail": [
{
"ol dval ue": "",
"newval ue": "",
"el enent Nang":
"FOLLOW UP CALL TI ME"
¢
{
"ol dval ue": "",
"newval ue":
"3792535",
"el enent Nane":
" RESERVATI ON CONFI RVATI ON NUMBER!
2
{
"ol dval ue": "",
"newval ue":
"CHECKED | N',
"el enent Nang":
" RESERVATI ON STATUS"
2
{
"ol dval ue": "",
"newval ue":
"104",
"el enent Nane":
¢
{
"ol dval ue": "",
"newval ue":
"2025-02- 14",
"el enent Nane":
"WAKE UP CALL DATE"
¢

Property Systems - Wake-Up Calls
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Workflow: Wake-Up Call Set in OPERA Cloud and Status Update in OPERA Cloud with Notification to Partner System

Description of Steps:

Operation
{
"Wake Up from PMS",
"WAKE UP CALL NOTES"
} il
{
" PENDI NG',
"WAKE UP CALL STATUS"
} il
{
"06: 00: 00",
"WAKE UP CALL TI ME"
}

]

"ol dval ue": ,
"newval ue":

"el ement Nanme" :

"ol dval ue": ,
"newval ue":

"el ement Nanme" :

"ol dval ue": ,
"newval ue":

"el ement Nanme" :
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Workflow: Wake-Up Call Set in OPERA Cloud and Status Update in OPERA Cloud with Notification to Partner System

Description of Steps:

Operation

ucC

OPERA Cloud user updates Wake-
Up Call Status to "COMPLETED."

A common scenario is the hotel user
calls the hotel guest directly at the
requested wake-up time. In this case,
the user will update the wake-up
status in OPERA Cloud to
"COMPLETED" when the hotel guest
answers the wake-up call.

If the wake-up call was not
successful, the OPERA Cloud user
would change the wake-up status in
OPERA Cloud to "NO ANSWER."

With this wake-up call status
changed, OPERA Cloud triggers a
business Event UPDATE WAKE UP
CALL if the partner system has
subscribed to this event. The Business
Event is sent to the Streaming
Business Event queue.

Property Systems - Wake-Up Calls
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UPDATE WAKE-UP CALL with Result COMPLETED

Wake-Up Call - Completed Wake-Up Call set in
OPERA Cloud

{
"id": "5777",
"type": "next",
"payl oad": {
"data": {
"newkvent": {
“metadata": {
"of fset": "18"
b
“primryKey": "2272037",
"modul eName" :
" RESERVATI ON',
"event Nane": " UPDATE
WAKE UP CALL",
“detail": [
{
"ol dval ue": "",
"newval ue": "",
"el enent Nang":
"FOLLOW UP CALL TI ME"
h
{
"ol dval ue":
"3792535",
"newval ue":
"3792535",
"el enent Nane":
" RESERVATI ON CONFI RVATI ON' NUMBER!
h
{
"ol dval ue":
"CHECKED | N',
"newval ue":
"CHECKED | N',
"el enent Nane":
" RESERVATI ON STATUS"
h
{
"ol dval ue":
"104",
"newval ue":
"104",
"el enent Nang":
h
{
"ol dval ue":
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Description of Steps: Operation
"2025-02- 14",
"newval ue":
"2025-02- 14",
"el enent Nang":
"WAKE UP CALL DATE"
h
{
"ol dval ue":
"Wake Up from PMS",
"newval ue":
"Wake Up from PMS",
"el enent Nang":
"WAKE UP CALL NOTES"
h
{
"ol dval ue":
" PENDI NG',
"newval ue":
" COVPLETED",
"el enent Nang":
"WAKE UP CALL STATUS"
h
{
"ol dval ue":
"06: 00: 00",
"newval ue":
"06: 00: 00",
"el enent Nang":
"WAKE UP CALL TIME"
}

]

UPDATE WAKE-UP CALL with Result NO ANSWER
set in OPERA Cloud

Wake-Up Call - Wake-Up Call Result NO ANSWER set
in OPERA Cloud

{
“id": "5777",
"type": "next",
"payl oad": {
"data": {
"newkvent": {
"metadata": {
"offset": "18"
}

rimaryKey": "2272037",
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Description of Steps: Operation
"modul eName" ;
" RESERVATI ON',
"event Nane": " UPDATE
WAKE UP CALL",
"detail": [
{
"ol dval ue": "",
"newval ue": "",
"el enent Nang":
"FOLLON UP CALL TI ME"
b
{
"ol dval ue":
"3792535",
"newval ue":
"3792535",
"el enent Nang":
" RESERVATI ON CONFI RVATI ON NUVBER'
b
{
"ol dval ue":
"CHECKED | N',
"newval ue":
"CHECKED | N',
"el enent Nang":
" RESERVATI ON STATUS"
h
{
"ol dval ue":
"104",
"newval ue":
"104",
"el enent Nang":
h
{
"ol dval ue":
"2025-02- 14",
"newval ue":
"2025-02- 14",
"el enent Nang":
"WAKE UP CALL DATE"
h
{
"ol dval ue":
"Wake Up from PMS",
"newval ue":
"Wake Up from PMS",
"el enent Nang":

"WAKE UP CALL NOTES"
} ’
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{
"ol dval ue":
" PENDI NG',
"newval ue": "NO
ANSVEER",
"el enent Nang":
"WAKE UP CALL STATUS"
h
{
"ol dval ue":
"06: 00: 00",
"newval ue":
"06: 00: 00",
"el enent Nang":
"WAKE UP CALL TIME"
}

Workflow: Set and Delete Wake-Up Call in OPERA Cloud

Sequence Diagram

OPERA

Partner

BE CREATE WAKE UP CALL

BE DELETE WAKE UP CALL

v

Description of Steps:

Property Systems - Wake-Up Calls
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1. When user sets a new wake up call in OPERA Cloud a
Business Event CREATE WAKE UP CALL is sentto
Streaming Business Event Queue, which is passed to
the partner system when he subscribed to this event

2. When the user deletes a wake up callin OPERA Cloud a

Business Event DELETE WAKE UP CALL is sentto the
Streaming Business Event Queue, when the partner
system subscribed to this Event.
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ucC
9.1

OPERA Cloud user creates new
wake-up call

When the partner system has
subscribed to the Streaming
Business Event CREATE WAKE UP
CALL, OPERA Cloud sends out the
Business Event with reservationld,
Room number, wake date, and wake
time to the Streaming Business Event
queue right after the OPERA Cloud
user created a new wake-up call
request in OPERA Cloud.

The partner system then stores the
wake-up call request until execution
date and time.

OPERA Cloud expects partner
systems that subscribe to wake-up
call Business Events to store wake-up
calls until the scheduled wake date
and time.

New wake-up call set in OPERA Cloud
Wake-Up Call - New Wake-Up Set in OPERA Cloud

{
"id": "5777",
"type": "next",
"payl oad": {
"data": {
"newkvent": {
"metadata": {
"of fset": "6"
b
“primryKey": "2272037",
"modul eName" ;
" RESERVATI ON',
"event Nane": " CREATE
WAKE UP CALL",
"detail": [
{
"ol dval ue": "",
"newval ue": "",
"el enent Nang":
"FOLLOW UP CALL TI ME"
¢
{
"ol dval ue": "",
"newval ue":
"3792535",
"el enent Nane":
" RESERVATI ON CONFI RMATI ON NUMBER!
B
{
"ol dval ue": "",
"newval ue":
"CHECKED | N',
"el enent Nang":
" RESERVATI ON STATUS"
¢
{
"ol dval ue": "",
"newval ue":
"104",
"el enent Nang":
¢
{
"ol dval ue": "",
"newval ue":
"2025-02- 14",
"el enent Nang":
"WAKE UP CALL DATE"
¢

Property Systems - Wake-Up Calls
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{
"ol dval ue": "",
"newval ue":
"Wake Up from PMS",
"el enent Nang":
"WAKE UP CALL NOTES"
b
{
"ol dval ue": "",
"newval ue":
" PENDI NG',
"el enent Nang":
"WAKE UP CALL STATUS"
b
{
"ol dval ue": "",
"newval ue":
"06: 00: 00",
"el enent Nang":
"WAKE UP CALL TIME"
}
]
}
t
}
t
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ucC

OPERA Cloud user changes wake-
up call status to "CANCELLED" in
OPERA Cloud.

If hotel guests want to get their wake-
up call request cancelled, they might
ask the OPERA Cloud Front Desk user
to cancel the wake-up call, and the
OPERA Cloud user changes the status
of the wake-up call to "Cancelled" in
OPERA Cloud.

With this wake-up call status
changed, OPERA Cloud triggers a
business Event DELETE WAKE UP
CALL. If the partner system has
subscribed to this event, the Business
Event is sent to the Streaming
Business Event queue.

Property Systems - Wake-Up Calls
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Cancel a wake-up call in OPERA Cloud UI
Delete wake-up call in OPERA Cloud UI

{
“id": "5777",
"type": "next",
"payl oad": {
"data": {
"newkvent": {
“metadata": {
"offset": "22"
b
“primryKey": "2272037",
"modul eName" :
" RESERVATI ON',
"event Name": "DELETE
WAKE UP CALL",
“detail": [
{
"ol dval ue": "",
"newval ue": "",
"el enent Nane":
"FOLLOW UP CALL TI ME"
h
{
"ol dval ue":
"3792535",
"newval ue": "",
"el enent Nane":
" RESERVATI ON CONFI RVATI ON NUMBER!
h
{
"ol dval ue":
"CHECKED | N',
"newval ue": "",
"el enent Nane":
" RESERVATI ON STATUS"
h
{
"ol dval ue":
"104",
"newval ue": "",
"el enent Nane":
h
{
"ol dval ue":
"2025-02- 14",
"newval ue": "",
"el enent Nane":
"WAKE UP CALL DATE"
h
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Description of Steps: Operation

"ol dval ue": "",
"newval ue": "",
"el enent Nang":
"WAKE UP CALL NOTES"
b
{
"ol dval ue":
" CANCELLED",
"newval ue": "",
"el enent Nang":
"WAKE UP CALL STATUS"
b
{
"ol dval ue":
"06: 00: 00",
"newval ue": "",
"el enent Nang":
"WAKE UP CALL TIME"

Workflow: Adjust Wake-Up Calls for the Same Day Set in
OPERA Cloud and Change Status of Wake-Up Calls in
OPERA Cloud

Sequence Diagram

OPERA Partner

=

. When user sets a new wake up call in OPERA Cloud a Business

> Event CREATE WAKE UP CALL is sent to Streaming Business Event
Queue, which is passed to the partner system is subscribed to this
event.

. When the user changes the wake date or wake time OPERA Cloud
sends out a Business Event DELETE WAKE UP CALL for the old
wake date or wake time to the Streaming Business Event Queue if the
partner system is subscribed to this event.

. OPERA Cloud then sends a new CREATE WAKE UP CALL Business
Event with the new wake date or wake time to the Streaming
Business Event Queue if the partner system is subscribed to this
event.

. When the wake up call has been executed (e.g. by the hotel user) the
user changes the wake up call status in OPERA Cloud, which then
sends a UPDATE WAKE UP CALL Business Event to the Streaming
Business Event Queue if the partner system is subscribed to this
event.

BE CREATE WAKE UP CALL

]

BE DELETE WAKE UP CALL

A 4

BE CREATE WAKE UP CALL

w

BE UPDATE WAKE UP CALL

-~

Description of Steps:
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UcC10.1

Create multiple wake-up calls for
the same day in OPERA Cloud UI:

OPERA Cloud user creates multiple
wake-up calls for the same day in
OPERA Cloud.

When the partner system is
subscribed to the Streaming
Business Event CREATE WAKE UP
CALL, OPERA Cloud sends out the
Business Event with reservationld,
Room number, wake date, and wake
time to the Streaming Business Event
queue right after the OPERA Cloud
user created a new wake-up call
request in OPERA Cloud.

The partner system then stores the
wake-up call request until execution
date and time.

In this example, the OPERA Cloud
user sets a wake-up call with an
initial wake-up time and a "follow
up" wake-up time.

Note that the Business Event CREATE
WAKE UP CALL has two wake-up call
time elements:

WAKE-UP CALL TIME for the first
wake-up set (07:00:00).

FOLLOW UP CALL TIME for the
follow-up wake-up call set (07:10:00).

OPERA Cloud expects the partner
system executing wake-up calls to
handle both the initial wake-up call
time and the follow-up call time,
performing the first call at 07:00:00
and a follow-up call at 07:10:00.

In the OPERA Cloud Ul two separate
wake-up calls will be listed. One

wake-up for the initial wake-up time
and one for the follow-up wake time.

Wake-up - New wake-up with follow-up call

{
"id": "5777",
"type": "next",
"payl oad": {
"data": {
"newEvent ": {
"metadata": {
"of fset": "262"
b
"primryKey":
"2484054",
"nmodul eNamre" :
" RESERVATI ON',
"event Name": " CREATE
WAKE UP CALL",
"detail": [
{
"ol dval ue":
"newval ue":
"07:10: 00",
"el ement Name": "FOLLOW UP CALL TI ME"
H
{
"ol dval ue":
"newval ue":
"4190677",
"el ement Name": " RESERVATI ON
CONFI RVATI ON NUVBER!
h
{
"ol dval ue":
"newval ue":
"CHECKED I N',
"el ement Name": " RESERVATI ON STATUS"
H
{
"ol dval ue":
"newval ue":
" 105",
"el ement Name": " ROOM'
H
{

Property Systems - Wake-Up Calls
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Description of Steps: Operation
"ol dval ue":
"newval ue":
"2025-03-18",
"el ement Name": "WAKE UP CALL DATE"
} ’
{
"ol dval ue":
"newval ue":
"el ement Name": "WAKE UP CALL NOTES'
} ’
{
"ol dval ue":
"newval ue":
"PENDI NG',
"el ement Name": "WAKE UP CALL STATUS"
} ’
{
"ol dval ue":
"newal ue":
"07:00: 00",
"el ement Name": "WAKE UP CALL TIME"
1
}
}
}
}
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UC10.2

An OPERA Cloud user updates the
follow-up wake time for a pending
wake-up call in the OPERA Cloud UI
from 07:10 to 07:15.

If an OPERA Cloud user changes the
wake-up date or time and the partner
system is subscribed to the Streaming
Business Event DELETE WAKE UP
CALL, OPERA Cloud generates a
DELETE WAKE UP CALL business
event for the existing wake-up call
request, covering both the initial and
follow-up times.

In this example, the OPERA Cloud
user changed the follow-up wake-up
call (07:10:00) to a new wake time
(07:15:00) in the OPERA Cloud UI.

The generated DELETE WAKE UP
CALL business event includes both
wake times (Wake-Up Call Time:
07:00:00 and Follow-Up Call Time:
07:10:00) and sets WAKE-UP CALL
STATUS to "CANCELLED."

Wake-up: Delete old FUP wake time

{
"id": "5777",
"type": "next",
"payl oad": {
"data": {
"newEvent ": {
"metadata": {
"of fset": "263"
b
"primryKey":
"2484054",
"modul eNamre" :
" RESERVATI ON',
"event Name": "DELETE
WAKE UP CALL",
"detail": [
{
"ol dval ue":
"07:10: 00",
"newval ue":
"el ement Name": "FOLLOW UP CALL TI ME"
H
{
"ol dval ue":
"4190677",
"newval ue":
"el ement Name": " RESERVATI ON
CONFI RVATI ON NUVBER!
H
{
"ol dval ue":
"CHECKED I N',
"newval ue":

"el ement Name": " RESERVATI ON STATUS"

"105",

"el enent Nane": " ROOM'

3
{

"ol dVal ue":

"newval ue":
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Description of Steps: Operation
"ol dval ue":
"2025-03-18",
"newval ue":
"el ement Name": "WAKE UP CALL DATE"
} ’
{
"ol dval ue":
"newval ue":
"el ement Name": "WAKE UP CALL NOTES'
} ’
{
"ol dval ue":
" CANCELLED",
"newval ue":
"el ement Name": "WAKE UP CALL STATUS"
} ’
{
"ol dval ue":
"07:00: 00",
"newal ue":
"el ement Name": "WAKE UP CALL TIME"
1
}
}
}
}
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OPERA Cloud then generates a new
CREATE WAKE UP CALL Business
Event with the new wake-up date /
wake-up time and sends both
Business Events to the Streaming
Business Event queue.

The generated CREATE WAKE UP
CALL Business Event contains both
the unchanged initial WAKE-UP CALL
TIME (07:00:00) and the changed
FOLLOW UP CALL TIME (07:15:00)
and has the WAKE-UP CALL STATUS
= "PENDING."

In the OPERA Cloud UI, two new
separate wake-up calls are created
and are listed for this reservation.

The old wake-up call requests are
both set to "CANCELLED" in the
OPERA Cloud UL

Wake-up - Create new FUP wake-up call

{
"id": "5777",
"type": "next",
"payl oad": {
"data": {
"newEvent ": {
"metadata": {
"of fset": "264"
b
"primaryKey":
"2484054",
"nmodul eName" :
" RESERVATI ON',
"event Name": " CREATE
WAKE UP CALL",
"detail": [
{
"ol dval ue":
"newval ue":
"07:15: 00",
"el ement Name": "FOLLOW UP CALL TI ME"
h
{
"ol dval ue":
"newval ue":
"4190677",
"el ement Name": " RESERVATI ON
CONFI RVATI ON NUVBER!
H
{
"ol dval ue":
"newval ue":
"CHECKED I N',
"el ement Name": " RESERVATI ON STATUS'
b
{
"ol dval ue":
"newval ue":
" 105",
"el ement Name": " ROOM'
h
{
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"ol dval ue":
"newval ue":
"2025-03-18",
"el ement Name": "WAKE UP CALL DATE"
} ’
{
"ol dval ue":
"newval ue":
"el ement Name": "WAKE UP CALL NOTES'
} ’
{
"ol dval ue":
"newval ue":
"PENDI NG',
"el ement Name": "WAKE UP CALL STATUS"
} ’
{
"ol dval ue":
"newal ue":
"07:00: 00",
"el ement Name": "WAKE UP CALL TIME"
1
}
}
}
}
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UC10.3

Property Systems - Wake-Up Calls
G48918-01

An OPERA Cloud user updates
Wake-Up Calls in the OPERA Cloud
UI with Result Status COMPLETED
for multiple wake-up calls.

A common scenario is the Hotel user
calls the hotel guest directly at the
requested wake-up time. In this case,
the user will update the wake-up
status in OPERA Cloud to
"COMPLETED" when the hotel guest
answers the wake-up call.

With the wake-up call status changed,
OPERA Cloud triggers a business
Event UPDATE WAKE UP CALL with
the update WAKE UP CALL STATUS
="COMPLETED" if the partner
system is subscribed to this event.

In this use case, as multiple wake-up
calls are stored in OPERA Cloud for
the initial and the follow-up wake-up
call, separate Business Events are
sent to the Streaming Business Event
queue.

Copyright © 2024, 2026, Oracle and/or its affiliates.

Wake-up - Update Wake-Up call 1 Completed

{
"id": "5777",
"type": "next",
"payl oad": {
"data": {
"newEvent ": {
"metadata": {
"of fset": "273"
b
"primryKey":
"2484054",
"nmodul eNamre" :
" RESERVATI ON',
"event Narme": "UPDATE
WAKE UP CALL",
"detail": [
{
"ol dval ue":
"07:15: 00",
"newval ue":
"07:15: 00",
"el ement Name": "FOLLOW UP CALL TI ME"
h
{
"ol dval ue":
"4190677",
"newval ue":
"4190677",
"el ement Name": " RESERVATI ON
CONFI RVATI ON NUVBER!
H
{
"ol dval ue":
"CHECKED | N',
"newval ue":
"CHECKED | N',
"el ement Name": " RESERVATI ON STATUS'
H
{
"ol dval ue":
" 105",
"newval ue":
" 105",
"el ement Name": " ROOM'
H
{
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Description of Steps: Operation
"ol dval ue":
"2025-03-18",
"newval ue":
"2025-03-18",
"el ement Name": "WAKE UP CALL DATE"
} ’
{
"ol dval ue":
"newval ue":

"el enent Nane": "WAKE UP CALL NOTES"

b
{
"ol dval ue":
" PENDI NG',
"newval ue":
" COVPLETED",
“el enent Nane": "WAKE UP CALL STATUS"
b
{
"ol dval ue":
"07:00: 00",
"newval ue":
"07:00: 00",

"el enent Nane": "WAKE UP CALL TI ME"

Wake-Up - FUP Wake-Up Call Completed

{
“id": "5777",
"type": "next",
"payl oad": {
"data": {
"newEvent ": {
"metadata": {
"offset": "274"
3
"primryKey":
" 2484054",
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Description of Steps: Operation
"modul eNanme":
" RESERVATI ON',
"event Nane": "UPDATE
WAKE UP CALL",
"detail": [
"ol dval ue":
"newval ue":
"el enent Nane": "FOLLOW UP CALL TI ME"
b
{
"ol dval ue":
"4190677",
"newval ue":
"4190677",
“el enent Nane": " RESERVATI ON
CONFI RVATI ON' NUMBER'
b
{
"ol dval ue":
" CHECKED | N*,
"newval ue":
" CHECKED | N*,
"el enent Nane": " RESERVATI ON STATUS"
b
{
"ol dval ue":
"105",
"newval ue":
"105",
"el enent Nang": " ROOV
b
{
"ol dval ue":
"2025-03-18",
"newval ue":
"2025-03-18",
"el enent Nane": "WAKE UP CALL DATE"

"ol dval ue":

"newval ue":
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"el enent Nane": "WAKE UP CALL NOTES"
¥
{
"ol dval ue":
" PENDI NG',
"newval ue":
" COVPLETED",
“el enent Nane": "WAKE UP CALL STATUS"
¥
{
"ol dval ue":
"07:15: 00",
"newval ue":
"07:15: 00",
"el enent Nane": "WAKE UP CALL TI ME"
}
]
}
}
i
}
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Limitations and Constraints

Wake-Up Calls for a Block

When a wake-up call is set for a Block (multiple reservations), OPERA Cloud generates
separate Business Events for wake-up calls for each reservation.

Interim Wake-Up Call Status

If a wake up call is not answered by the guest at the first attempt, the partner system should
not send an interim status (such as NO ANSWER) to OPERA Cloud until it finishes the last
attempt.

OPERA Cloud always takes the received wake-up call status and changes the status internally.

Property Systems - Wake-Up Calls
G48918-01 January 14, 2026
Copyright © 2024, 2026, Oracle and/or its affiliates. Page 1 of 1



Anti-Patterns

To learn more about functional and technical anti-patterns, review the Property APIs chapter in
the Oracle Hospitality Integration Platform (OHIP) User Guide.
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https://docs.oracle.com/en/industries/hospitality/integration-platform/ohipu/c_property_apis.htm

References

Refer to the OPERA Cloud User Guide for more details on OPERA Cloud Wake-Up Call
functionality.
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FAQ

Wake-up calls for not checked in Rooms/Reservations

Q: Is it possible to create a wake-up call for a room or reservation that is not checked-in (on
arrival)/(has a room assigned)?

A: No. It is not possible. A reservation must be checked-in to create a wake-up call for it.

Wake up calls in the past
Q: Can the partner system set wake-up calls with a wake-up time in the past?

A: This is not possible. OPERA Cloud rejects wake-up calls when the wake time is in the past.
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