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Preface

ORACLE

OPERA Cloud Mobile Guest Experience is a guest-facing web application designed for
smartphones. Guests can pre-register their arrival with the registration process commencing
with an email sent to eligible guests up to 48 hours prior to arrival.

Purpose

This guide explains how to use OPERA Cloud Mobile Guest Experience and provides an
overview of its features.

Audience

This document is intended for OPERA Cloud Mobile Guest Experience application users.

Customer Support

To contact Oracle Customer Support, access the Customer Support Portal at the following
URL:

https://iccp.custhelp.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

* Functional and technical description of the problem (include business impact)

» Detailed step-by-step instructions to re-create

» Exact error message received

e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at http://

docs.oracle.com/en/industries/hospitality/.

Table 1 Revision History

_________________________________________________________________________________|
Date Description of Change

July 2024 Initial publication
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Overview

ORACLE

Prerequisites for Mobile Guest Experience

®

Watch Video

OPERA Cloud Mobile Guest Experience is a feature of Oracle Hospitality OPERA Cloud
Service and is included in the subscription to Oracle Hospitality OPERA Cloud Foundation.

Mobile Guest Experience is a guest-facing web application designed for smartphones. Guests
can pre-register their arrival with the registration process commencing with an email sent to
eligible guests up to 48 hours prior to arrival.

The pre-arrival email contains a secure URL to initiate the preregistration, including the
following:

e Validate reservation summary and booking policies.

e View room upgrade offers (Norl subscription required).

e Specify arrival and departure time.

e View and update personal details.

« Enter details of accompanying guest names (including children).

e Select Preferences

e View and consent to terms and conditions and privacy regulations.
e Receive a confirmation of the preregistration.

e Getin touch with your property through a Contact Us page.

< Note:

For share reservations, each guest receives a registration email.

Reservation eligibility and customization of email templates and property images (that is,
logos) are configured in the Admin Portal.

Preregistered reservations are searchable in OPERA Cloud and can be listed / filtered in the
Arrival (res_detail) report. For more information, see the ‘Pre-Register Arrival Reservations’
topic in the OPERA Cloud User Guide.
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Figure 1-1 Mobile Guest Experience Application

[External] : Online check-in at
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Configuration Options

The following configuration options are available:

# Note:

provided for most of the configuration options.

*  Email template content for pre-arrival, upgrade offer, and confirmation emails

— Subject
— Body

* Required fields for the guest to complete check-in

ORACLE

Confirmation Number

Reservation Details

Guest Mame

Guest Email

Booking Policies

Chapter 1

To facilitate activating Mobile Guest Experience for your guests, default values are
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Arrival Time
Departure Time
Mobile Phone
Address

Accompanying Guests

Customized text for your guests

Upgrade offer message
Check-in complete message
Arrival instructions

Error message

Eligibility criteria for Mobile Guest Experience

Guarantee Codes
Market Codes
Source Codes

Rate Category Codes
Room Type Codes

Pre-arrival email lead-time

24 hours before arrival time

Chapter 1
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Prerequisites for Mobile Guest Experience

OPERA Controls
Group: Reservations
Function: Accompanying Guests

Function: Preregistration Check In

OPERA Cloud Roles

ORG-GUESTEXPERIENCE with chain level access

Norl Upgrade Offers

To activate Norl upgrade offers, a subscription to the Oracle Hospitality Norl Cloud Service,
eXpress Room Upgrade is required.

If a subscription to Norl services already exists, contact your Norl support representative for
activation of eXpress.

If there is no subscription to any Norl service, contact the Norl sales team.

ORACLE o1



OPERA Cloud Configurations for Mobile Guest

Experience

The below OPERA Cloud configurations are required for Mobile Guest Experience.

Table 3-1 Required OPERA Cloud Configurations

OPERA Cloud
Configuration

Description

Purpose

Delivery Methods

Language Codes

Phone Type

Property
Configuration

ORACLE

The GENERAL delivery method
must be set up with 'From E-mail
Address' and 'E-mail Server.' For
more information about E-mail
delivery and configuring SMTP
connections, see OPERA Cloud User

Guide.

You must associate the
corresponding translation

language to all languages in which

Guest Experience should be

translated for the guest journey.

In communication types, a phone
type MOBILE (that is, role type =

PHONE) must exist.

You must configure the following

property information:
General Information

*  Check-in time

e Check-out time

¢ Longitude

e Latitude

* Baselanguage

Address & Communications
* Address1

« City

* Postal Code

¢ Country

¢ Phone

*  Email

*  Web
Property Controls

*  Currency

*  Currency Format

*  Short Date Format
* Long Date Format
*  Time Format

e Time Zone

Mobile Guest Experience pre-arrival and
confirmation emails are transmitted
according to this setup.

If rate or room descriptions are
translated in OPERA, these descriptions
will appear correctly to the guest.

Mobile Guest Experience currently only
supports phone type MOBILE.

These details are used in the Contact Us
page.
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Table 3-1 (Cont.) Required OPERA Cloud Configurations

OPERA Cloud
Configuration

Description

Purpose

Reservation
Preferences

Trace Texts

You can create reservation
preferences in OPERA and make
them available for selection to
your guests during the pre-check
in journey.

Mobile Guest Experience can add
one or multiple reservation traces
once the preregistration
successfully completes. You select
the trace department and text to
add to reservations in the Mobile
Guest Experience Admin Portal.

The guest can select up to five
preferences during the pre-checkin
journey and their reservation record are
updated with the selected preferences.

This trace alerts staff of the mobile
preregistration, so they can take
additional action behind the scenes to
prepare for the arrivals.

3-2


https://docs.oracle.com/search/?q=configuring%20preferences&pg=1&size=10&product=en%2Findustries%2Fhospitality&category=en%2Findustries&showfirstpage=true&lang=en
https://docs.oracle.com/search/?q=configuring%20preferences&pg=1&size=10&product=en%2Findustries%2Fhospitality&category=en%2Findustries&showfirstpage=true&lang=en
https://docs.oracle.com/search/?q=configuring+trace+texts&category=industries&product=en%2Findustries%2Fhospitality
https://docs.oracle.com/search/?q=managing%20reservation%20traces&pg=1&size=10&product=en%2Findustries%2Fhospitality&category=en%2Findustries&showfirstpage=true&lang=en

Enabling Mobile Guest Experience

ORACLE

Prerequisites for Mobile Guest Experience

1.

2
3
4,
5

From the Administration menu, select Enterprise, and then select OPERA Controls.

Select or confirm the Property.

Select the Reservations group.

Locate and activate the Accompanying function.

Locate and activate the Pre-Registration Check In function.

a.

For Oracle Hospitality OPERA Cloud Foundation Users with Oracle Hospitality Shared
Security Domain:

i. To access the Guest Experience Configuration Portal, a hotel administrator
assigns the ORG-GUESTEXPERIENCE role to a chain org-level user in the
Oracle Hospitality Shared Security Domain (SSD).

For Oracle Hospitality OPERA Cloud Foundation Users with OPERA Cloud Identity
Management:

i. To access the Guest Experience Configuration Portal, a hotel administrator
assigns the GUESTEXPERIENCE role to a chain org-level user in the Oracle
Hospitality Cloud Identity Management. For details on how to manage users in
OPERA Cloud Identity Management, refer to Group Management in the OPERA
Cloud Identity Management user guide.
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Onboarding Properties for Oracle Hospitality
Shared Security Domain

Mobile Guest Experience is integrated with OPERA Cloud using the Oracle Hospitality
Integration Platform (OHIP). This onboarding process consists of the following tasks:

Accessing the Oracle Hospitality Integration Platform Developer
Portal

You can launch the Oracle Hospitality Integration Platform (OHIP) Developer Portal from within
OPERA Cloud. A separate browser tab is created for the OHIP Developer Portal.

1. Access to the Developer Portal requires a user with chain access with the
DEVELOPERPORTALACCESS role assigned. In case the
DEVELOPERPORTALACCESS role is not available in your environment it must be
created. For more information, see OHIP User Guide .

2. From the side menu, select Oracle Hospitality Developer Portal.
3. Enter your OHIP login credentials.

4. Inthe Developer Portal click the Environments tab and then click the View Details link on
your Environment card.

5. A window appears and shows the information you need to onboard your property.
6. Copy the OHIP Gateway URL.

Upon provisioning of or migration to Oracle Hospitality OPERA Cloud Foundation, your
administrator will receive a welcome email containing the Oracle Hospitality Developer Portal
URL. For more information about the Oracle Hospitality Integration Platform, refer to the OHIP
documentation here.

Launching the Mobile Guest Experience Administration Portal

Prerequisites for Mobile Guest Experience

®  From the Administration menu, select Enterprise and then select Mobile Guest
Experience.

# Note:

A separate browser tab opens to display the Administration Portal.

Entering the OHIP Integration Credentials

Prerequisites for Mobile Guest Experience

ORACLE -
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Chapter 5
Entering the OHIP Integration Credentials

When you launch the Guest Experience Admin Portal for the first time, you will see the OHIP
Integration Credentials page.

1.

Enter the following values on this page:

a. OHIP Gateway URL: The OHIP Gate URL that you copied from the OPERA Cloud
Developer Portal Environment details.

b. Hotel ID: Your OPERA Cloud Hotel ID.

After you enter the above information, click the Continue with Integration User
Credentials button.

The application will take you to the Home page if your credentials are correct.
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Onboarding Properties for OPERA Cloud
ldentity Management

Mobile Guest Experience is integrated with OPERA Cloud using the Oracle Hospitality
Integration Platform (OHIP). This onboarding process consists of the following tasks:

Accessing the Oracle Hospitality Integration Platform Developer

Portal

You can launch the Oracle Hospitality Integration Platform (OHIP) Developer Portal from within
OPERA Cloud. A separate browser tab is created for the OHIP Developer Portal.

1.

2.
3.

To access the Developer Portal you must have chain access that has the
DEVELOPERPORTALACCESS role assigned. In case the
DEVELOPERPORTALACCESS role is not available in your environment it must be
created. For more information, see Creating the Developer Portal Access Role.

From the side menu, select Oracle Hospitality Developer Portal.

Enter your OHIP login credentials.

Registering the Mobile Guest Experience Application

Prerequisites for Mobile Guest Experience

You must register the Mobile Guest Experience application in the OHIP Developer Portal to
obtain the OHIP integration credentials.

1.
2.
3.

© ® N 9o O

ORACLE

Launch the OHIP Developer Portal.
Click the Applications tab and then click the Register Application button.

On Step 1 of 2, enter the required information. This includes the Application Name, First
Name, Last Name, and Email address.

Use the following values for the Application Details:

a. Application Name: Enter an application name of your choice, for example, 'Mobile
Check-in.'

b. Application Type: Optionally, select the Application Type, for example, 'Web
Application.’

c. Environment: Select Production for the environment.

After you finish modifying the settings, click Next.

On Step 2 of 2, select the Subscribe check box under the Property APIs tab.
Click Register.

Locate the newly created application and click View Details.

Copy the Application Key. You need this key to onboard your property.
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Chapter 6
Launching the Mobile Guest Experience Administration Portal

10. Click the Environments tab and then click the View Details link on your Environment
card.

A window appears and shows the additional information you need to onboard your
property.
11. Copy the Client ID, Client Secret, and the Gateway URL.

Upon provisioning of or migration to Oracle Hospitality OPERA Cloud Foundation, you receive
an e-mail containing the Oracle Hospitality Developer Portal URL.

For more information about the Oracle Hospitality Integration Platform, refer to the OHIP
documentation at here.

Launching the Mobile Guest Experience Administration Portal

Prerequisites for Mobile Guest Experience

®  From the Administration menu, select Enterprise and then select Mobile Guest
Experience.

# Note:

A separate browser tab opens to display the Administration Portal.

Entering the OHIP Integration Credentials

Prerequisites for Mobile Guest Experience

When you launch the Guest Experience Admin Portal for the first time, you will see the OHIP
Integration Credentials page.

1. Enter the following values on this page:

a. OHIP Gateway URL: The OHIP Gate URL that you copied from the OPERA Cloud
Developer Portal Environment details.

b. Hotel ID: Your OPERA Cloud Hotel ID.

c. Client ID: The Client ID that you copied from the OPERA Cloud Developer Portal
Environment details.

d. Client Secret: The Client Secret that you copied from the OPERA Cloud Developer
Portal Environment details.

e. Application Key: The Application Key that you copied from the OPERA Cloud
Developer Portal Application details.

2. After you enter the above information, click the Continue with Integration User
Credentials button.

The application takes you to the Home Page if your credentials are correct.

ORACLE 60
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Home Page

You can access all your properties and view your OHIP Integration Credentials on the Home
Page.

If you have multiple properties, you can use the search bar to quickly find your properties.

To configure a property, click the Setup button for the property.

O Guest Experience Hotel Administration & 0o .
Mobile Check-In Application Actions =
By W -] WG T RN T Y, AR TENRTENEE L B =] A e B Y » WG T AR
My Properties
Q Searct

Check-In Web Pages

=3 Check-In Web Pages
Pre Arrival Email m Check-In Web Pages
Confirmation Email [ inactive | Pre Arrival Email

Confirmation Email
Upgrade Offers

Confirmation Email

[ ctie |
Pre Arrival Email m
 Actie |
D

Upgrade Offers

il

Upgrade Offers

m
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Configuration Toolbar

The Settings page appears after you click the Setup button on the Home page. The
configuration toolbar at the top of these pages provides the following actions and information:

O Guest Experience Hotel Administration

1 My Properties

Mobile Check-In

o o o

= o [

1. My Properties: Click to return to the home page and select another property to configure.

2. Badges: You can check whether the check-in web pages, pre-arrival e-mails, confirmation
e-mail, and upgrade offers are turned on (that is, active) by looking at the indicator badges

that show either an Active or Inactive status.

Property Settings

You can view the property settings by clicking the Application Actions drop-down menu and
selecting Property Settings.

Testing a Reservation

Property Settings

@D Refresh from OHIP on Login

®©

v g this setting, every
using the latest data from Opera Cloud.

£§) Refresh from OHIP now

l0g in, your property

By clicking this butten, you can refresh your p
Opera Cloud

Current Property Information

Updated on
15-JUN-2023 09:55AM

Hotel ID

Hotel name

Checkin time
15:00

You can create a test reservation and send yourself a test pre-arrival e-mail by clicking the

Application Actions drop-down menu and selecting Email Test Reservation.

For more information, see Testing Mobile Guest Experience.

ORACLE"
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Email Test Reservation X

| Send to email address
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Design Settings

The Design Settings page enables you to upload header and footer images for your email

templates and for the Mobile Guest Experience website.

O Guest Experience Hotel Administration

T My Properties

Mobile Check-In

b » ; [ &

L B S % _| WA T AR S LS Yy AR NSNS L W = Wl _n T
Design Settings Content Settings Activation Settings Email Queue
@ English ~

Email Header .

Alt: Hotel Email Header Banner b |
Email Footer °al
Alt: Hotel Email Footer Banner ad
Web Page Header b \
Alt: Hotel Page Header Banner A
Web Page Footer e |
Alt: Hotel Page Footer Banner ‘AE

Uploading an Image

To upload an image from the Design Settings page:

1. Click the Edit link on the corresponding row.

ORACLE

oY W

=

Application Actions ~

-

ORI

Edit

Edit

Edit
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Uploading an Image

(O Guest Experience Hotel Administration & @ .
My Properties
Mobile Check-In [P

CneckinWebPages  Pre AmivalEmad  Confirmation Email  Upgrade Offers

active nacive S vacne

- 3 - -
Design Settings Content Settings Activation Settings Email Queue
@ English v
Email Header m Edit
Alt: Hotel Email Header Banner
Email Footer EI Edit
Alt: Hotel Email Footer Banner
Web Page Header m Edit

Alt: Hotel Page Header Banner

Web Page Footer I:I Edit
Alt: Hotel Page Footer Banner

When you click Edit, a drawer opens with a "Drag and Drop" zone.

Upload Image X

Image Droprone
Select a JPEG, PNG or GIF to upload or drag and drop it here.

Drag and Drop 4

Select a JPEG, PNG or GIF to upload or drag and drop it here.

Recommended image size: 600 pixels (width) X 150 to 300 pixels (height)

Image Description
Hotel Email Header Banner

-~

2. To upload an image, drag and drop it on the zone or click the zone to browse your
computer for the file.

You can also customize the Image Description, which is used as the image's HTML alt tag
to aid visually impaired guests.

As you add the images, you can preview them on each row.
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Uploading an Image

O Guest Experience Hotel Administration & @ .
1 My Properties
Mobile Check-In Abpkcatsienets
Checkin Web Pages  Pre ArvalEmail  Confirn Upgrade Offers
Inactive
. A W = WS - - -1l . AN N S
Design Settings Content Settings Activation Settings Email Queue
@ English v
Email Header Edit
Alt: Hotel Email Header Banner
Email Footer Edit
Alt: Hotel Email Footer Banner
Web Page Header @ Edit
Alt: Hotel Page Header Banner
Web Page Footer [ZI Edit

Alt: Hotel Page Footer Banner
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Content Settings
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The Content Settings page provides customization options for several aspects of Mobile Guest
Experience. Each section is accessible from the left-hand side navigation menu.

Pre-Arrival Email, Upgrade Offer Email, and Confirmation Email Template

The Pre-Arrival Email, Upgrade Offer Email, and Confirmation Email Template sections enable
you to customize the email content that your guests receives before and after the Mobile
Check-in.

The following options are available:
¢ CC and BCC Addresses

e Email Subject

e Email Body

e Disclaimer

CC and BCC Addresses

You can include a CC and BCC address in the pre-arrival emails. These email addresses are
optional.

Email Subject
You can customize the subject line of the email.

To insert dynamic placeholders, type the pound character (#). Placeholders enable you to
personalize the information. For example, you can dynamically insert your hotel's name or the
guest's arrival date.
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Email Subject

Emai Subjec

Online check-in at #Hotel is available now
 Hotel Name .
Hotel Address
Title
First Name
Last Name
Confirmation number
Arrival date
Departure date
Number of adublls and children
Number of rooms booked
Room type nama
_Rate cnde nama

Required

-

Email Body

You can customize the body of the email using the rich text editor. With the rich text editor, you
can style your content with bold or italics and insert bullet lists and URL links.

The email body also supports dynamic placeholders by typing the pound character (#).
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¢ Note:

Your email body must include the #Check-in button# placeholder for the Mobile
Guest Experience check-in.

Email Body

Type the # symbol in the Email Body to insert placeholder
Email Body :

We look forward to welcome you at #Hotel Name# !

#Check-in button#
Dear #First Name# #Last,
. ! M . . ,

To expedite your arriy Do ieck-in prior to arriving at the
Hotel Address

hotel.
Title

Please click on "Begir ¢\ name f your expected arrival time so

we may prioritize y'nu-

By using this online c| Confirmation number tive a confirmation email with

additional arrival infol Arival date trieve your room key.

If you have any quest o ease contact us by email, or

calling the hotel direc Number of adults and children .00t datails in the Contact Us
page within the onling Number of rooms booked

Room type name
Confirmation Numbe:

Guest's First Name: #Ffrgr ﬁ;hnw

Guest's Last Mame: #Last Name#

Arrival Date: #Arrival date#

Departure Date: #Departure date#

Number of adults/children: #Number of adults and children#
Mumber of rooms: #Number of rooms booked#

Room type: #Room type name#

Rate code: #Rate code name#

Rate amount: #Rate amount#

Hotel Mame: #Hotel Name#
Hotel Address: #Hotel Address#

B It |8
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Disclaimer
The disclaimer appears on the email's footer.

You can add links in this area to important documents, such as the Privacy Rules and Terms
and Conditions.

Disclaimer

B I | ==k
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Previewing the Pre-Arrival Email, Upgrade Offer Email, and Confirmation Email

Templates

As you apply changes to the content settings, you see a preview of what your guests will view
on their mobile devices.

O Guest Experience Hotel Administration

+ My Properties

Mobile Check-In

N T

Pre Arirval Emai
=
-

Al miation [l g ot Offes

Design Settings

Content Settings

Activation Settings Email Queue

@ English =

Pre-Arrival Email
Template

Upgrade Offers
Page

Upgrade Offer Email
Template

Guest Details Page
Confirmation Page

Error Page

Confirmation Email
Template

Language Settings.

Email Content Settings

A Missing information
Please complete the required email content information below.

CCand BCC Addresses Update
© Email Subject Update
© Email Body Update
A Disclaimer Update

Restore Defaults

= o [}

Application Actions ~

WA o MY R Y WS 0 AR s

cc

BCC
Subject: Online check-in at #Hotel Name# is available now

We look forward to welcome you at #Hotel Name# |
#Check-in button#
Dear #First Name# #Last Name#,

To expedite your arrival process, you may now check-in prior
to arriving at the hotel

Please click on "Begin Check-in" and inform us of your
expected arrival time so we may prioritize your room,

By using this online check in option, you will receive a
confirmation email with additional arrival information
including how to retrieve your room key,

If you have any questions regarding your stay, please contact
us by email, or calling the hotel direct number. You will find all
contact details in the Contact Us page within the online check
in.

Confirmation Number: #Confirmation number#

Guest's First Name: #First Name#

Guest's Last Name: #Last Name#

Arrival Date: #Arrival date#t

Departure Date: #Departure date#

Number of adults/children: #Number of adults and children#
Number of rooms: #Number of rooms booked#

Room type: #Room type name#

Rate code: #Rate code name#

Rate amount: #Rate amount#

Hotel Name: #Hotel Name#
Hotel Address: #Hotel Address#

ORACLE"
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o Guest Experience Hotel Administration o™ 0O .

1 My Properties

Mobile Check-In

cbPages  Pre Arrival Emai Confirmation Ema

Check In Web Pag ¥
e

WIS W N L W
Design Settings Content Settings Activation Settings Email Queue
Email Content Setti:
@ English » g

A Missing information

Pre-Arrival Email Please complete the required email content information below.
Template
Upgrade Offers
Page CC and BCC Addresses Update
Upgrade Offer Email — cc
Template © Email Subject Update
BCC:
Guest Details Page © Email Body Update
Subject: Your upgrade is confirmed!
Sonfimation bage A Disctaimer o Dear #Title# #First Name# #Last Name#,
Error Page We look forward to welcoming you to #Hotel Name# on
Restore Defaults | #Arrival date#.
Confirmation Email We are pleased to confirm the upgrade you ordered for #0ffer
Template Name# at #Offer Price per Night#.

Your reservation has been updated, and you will automatically
be checked into your upgraded room when you arrive.
There's ne further action needed on your part.

Language Settings

Kind regards, #Hotel Name#, #Hotel Phone Number#

L7 I

O Guest Experience Hotel Administration & 0 .

T My Properties

Mobile Check-In

Application Actions ~

WG T RIS Y A NS L. R Y WG e R Y W

Design Settings Content Settings Activation Settings Email Queue
Email Content Settings
@ English ~ —— =
A Missing information
Pre-Arrival Email e plete the required | content infe tion below,
Template
Upgrade Offers.
Page CCand BCC Addresses Update
Upgrade Offer Email (<=
Template @ Email Subject Update
BCC:
Guest Details Page @ Email Body Update
Subject: Your check-in at #Hotel Name# is confirmed!
Confirmation Page A Disclaimer Update
8 pd Congratulations ! Your Online check-in has been successful.
Error Page | Ve are now preparing for your arrival on #Arrival date#.
e | Once you have arrived at the hotel you may retrieve your room
Confirmation Email key at the main reception.
Template

In case you have provided your credit card details at the time
Language Settings of booking. a pre-authorization for your stay and incidentals
will be placed on the credit card on file.

Arrival Date: #Arrival date#
Departure Date: #Departure date#
Confirmation Number: #Confirmation number#

Hotel Name: #Hotel Name#
Hotel Address: #Hotel Address#
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# Note:

You cannot change the upgrade offer email template unless you activate the Norl
upgrade offers.

O Guest Experience Hotel Administration @ O .

T My Properties

Mobile Check-In Application Actions ¥

g s e mation £ pg -

| S % ~ WA T RS T Y AR TR v W = WA e R Y W =] WA LTS R R
Design Settings Content Settings Activation Settings Email Queue
@ English v

You have not activated Nor1 upgrade offers
e yet

Upgrade Offers

Page
Upgrade Offer Email

Template

Guest Details Page
Confirmation Page

Error Page

Confirmation Email
Template

Language Settings

Restoring the Pre-Arrival Email, Upgrade Offer Email, and Confirmation Email Templates
to Default

You can click the Restore Default buttons on the email template pages to restore them to
default. This will only affect the email subjects and bodies.

10-7



Upgrade Offers Page

The upgrade offers page promotes available room upgrade offers to the guest.
On this page, you can customize the upgrade offers message.

To customize a message:

1. Click the Update link.

2. Edit the message Title and Message body.

3. Click the Apply Changes button when you are finished.

Offer Text

Title
Congratulations!

Message
You have qualified for an updgrade. Here are a few recommendations
for you

‘ Cancel ‘ Apply Changes
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# Note:

You cannot change the upgrade offer email template unless you activate the Norl
upgrade offers.

O ‘Guest Experience Hotel Administration @ 0 .
+ My Properties

Mobile Check-In Appiication Actions ~

: ; o erade Of

mx.om Y WG ST MAERA R ST Y0 M VeSS LW N WO o WX W AR e S ¢ § T
Design Settings Content Settings Activation Settings Email Queue
@ English v

You have not activated Nor1 upgrade offers
k-t yet

Upgrade Offers.

Page
Ac
Upgrade Offer Email

Template

Guest Details Page
Confirmation Page

Error Page

Confirmation Email
Template

Language Settings

Previewing the Upgrade Offers Page

When you save changes to the messages, you get to see a preview of what your guests can
see on their mobile devices.
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(O Guest Experience Hotel Administration

T My Propestie

Mobile Check-In

- ~ WA T MR ER S s M TENTCTES W

Design Settings

@ English ~

Pre-Arrival Email
Template
Upgrade Offers
Page

o ¥ "
Content Settings Activation Settings
Message Settings
Offer Text

Upgrade Offer Emall

Template
Guest Detalls Page
Confirmation Page

Error Page

Confirmation Email
Template

Language Settings

Email Queue

Update

Restore Detaclt

Restoring the Upgrade Offer Message to Default

= o [}

Apphcation Actions ~

WA 4 oo WY W - WR 4 e R

@ Congratulations!

You hawe qualitied for an upgrade. FHire e a few
pcommendarons for you

Yousave §77
USD 54.00 :ta per aignt | i
Suite with king size bed
==
Confiem nTy CUSTom Upgracs

[

You can click the Restore Default button on the Upgrade Offers page to restore the upgrade

offer message

The URLs appear on the Guest Details page as links.

¢ Note:

to default.

Norl upgrade offers require a subscription to the Oracle Hospitality Norl Cloud
Service, eXpress Room Upgrade.

ORACLE"
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Guest Details Page

The Guest Details Page enables you to configure the following two sections:
* Required Guest Information

* Links

Required Guest Information

This section enables you to decide which fields are required for the guest to complete the
Mobile Guest Experience journey. The following table shows all the available fields, their
descriptions, and their default required states.

Table 12-1 Available Fields

________________________________________________________________________________|]
Field Description Default Required State

Arrival Time The guest's arrival time. If the Y
reservation does not have an
arrival time, it defaults to the
hotel's check-in time.

Departure Time  The guest's departure time. If the Y
reservation does not have a
departure time, it defaults to the
hotel's check-out time.

Mobile Phone The guest's mobile phone. Y

<

Address Line 1 The guest's street address.

Address Line 2 An additional line for the guest's N
street address.

City Name The guest's address city name. Y

State The guest's address state. Y

Country The guest's address country, which Y
can be selected from a drop-down
list.

Postal Code The guest's postal code. Y

Accompanying The given name and surname of Y

Guests the reservation's accompanying
guests (if any).

I agree to the A check box that indicates if the Y

terms & guest agrees to the terms and

conditions conditions.

To update a required state, select the check box next the field name and then click the Save
button.

Links
In this section, you must provide the URLs for your Terms and Conditions and Privacy Rules.

The URLs appear on the Guest Details page as links.
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# Note:

These URLSs are required to activate Mobile Guest Experience.

Table 12-2 Available Links

|
Link Description

Terms and Conditions A web page that contains the rules and guidelines for using
the Mobile Guest Experience check-in service.

Privacy Rules A web page that contains the rules that protect all personal
identifiable information.

To update a URL, click the Update link. A window appears where you can edit the information.
After you are finished, click the Apply Changes button.

Arrmval lime

Terms and Conditions

ure T
Titha
5 Terms and Conditions
R
Phor
URL
https://www.oracle.com/legal fterms.html
Faguined
#20(
s belm 1
Cancel Apply Changes o

o it e

Previewing the Guest Details

After you save your changes, a preview of what your guests see on their mobile devices
appears.
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O Guest Experience Hotel Administration

+ My Properties

Mobile Check-In

Ex.m

Design Settings

Content Settings

Activation Settings Email Queue

@ English ~

Pre-Arrival Email
Template

Upgrade Offers
Page

Upgrade Offer Email
Template

Guest Details Page
Confirmation Page

Error Page

Confirmation Email
Template

Language Settings

Required Guest Information

& Arrival Time

& Departure Time

B Mobile Phone

B Address Line 1

O Address Line 2

B City Name

& State

B Country

B Postal Code

B Accompanying Guests

& | agree to the terms & conditions

i

Links
Terms and Conditions Update
Privacy Rules Update

Al WEANIEEE L Wm0 WG e m Y W

= o [l

Application Actions ~

Pre-Registration

Arrival Time

Departure Time

Mobile Phone

Address

Accompanying Guests

Guest 1

First Name

Last Name

Guest 2

First Name

Last Name

O 1 agree 1o the terms & conditiens

Terms and Conditions Required
Privacy Rules

Complete Check-In

ORACLE"
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Confirmation Page

The confirmation page appears after a guest completes the Mobile Guest Experience check-in.

On this page, you can customize the following messages:

Table 13-1 Messages

Message Default Title Default Text

Upgrade Offer Congratulations! Your request for upgrade offer has
Confirmation been successful!

Message

Check-in Complete Your check-in is complete! You will receive an email

Message confirmation soon.

Arrival Upon Arrival Please pick up your keys at the front
Instructions desk.

To update a message, click the Update link. A window appears where you can edit the
information. When you are finished, click the Apply Changes button.

ail
Check-in Complete Message

Title
Your check-in is completel

Mecsage
You will receive an email confirmation soon. i
Requined ur
W

Cancel Apply Changes
on

35

Previewing the Confirmation Page

When you save changes to the messages, a preview of what your guests will see on their
mobile devices appears.
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(O Guest Experience Hotel Administration

+ My Properties.

Mobile Check-In

Checkn b Puges Pre i Emsl

cen

Application Actions +

" om0 - -l
Design Settings Content Settings Activation Seftings. Email Queue
@ engish ~ . —
Upgrade Offer Confirmation Message Update "
Pre-Arrival Email
Template Check-in Complete Message Update
Upgrade Offers o
Page Arrival Instructions Update
Upgrade Offer Email @ Congratulations ! Your Online check-in has been
Template. Restore Default successful.
Guest Details Page confirmation scon. s
Confirmation Page
@ Upon Arrival
Error Page you
ey aiks
Confirmation Email i
Language Settings
Asess
" heoan Naptes
i v
viE R =
£ L £ omsenone
2 1y .
il 18 B R
L e
Get Directions.
Reservation Details.
Confirmation Number
Arrival Date
Departure Date
# of Rooms.
Room Type
Rate Amount
Guest Name
Accompanying Guests

ORACLE"
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Error Page

The error page appears when there is an error during the Mobile Guest Experience check-in.

For example, the reservation no longer qualifies for check-in, or there is a network
communication error with OPERA Cloud.

On this page, you can customize the following message:

Table 14-1 Messages

Message Default Title Default Text
Failed Check-in Something went wrong Please contact our front desk so we
Error Message can better assist you. We apologize

for the inconvenience.

To update a message:
1. Click the Update link. A window appears where you can edit the information.

2. lick the Apply Changes button after you edit the information.

Failed Checkin Error Message

Title
Something went wrong

Required

Error Message
Please contact our front desk so we can better assist you, We apologize
for the inconvenience
Required e
asg
s
Cancal Apply Changes
nd

Previewing the Error Page

When you save changes to the messages, a preview of what your guests will see on their
mobile devices appears.
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(O Guest Experience Hotel Administration @ 0 .

1 My Properties

Mobile Check-In

Application Actions

e web Poges Pre Al Emat Ceabrmation Emsl Ungrade Offers.
e incthe
] - =
Design Settings Content Settings Activation Settings Email Queue
@ English ~
Failed Checkin Error Message Update
Pre-Arrival Email
Template
Restore Default
Upgrade Offers
Page
Upgrade Offer Email © Something went wrong
Template Pledrse contact our front desk S0 we can better assist you, We
apologize for the inconvenience
Guest Details Page
Confirmation Page -
Error Page Adaress
Confirmation Email
Template
142 3
. North Naple
Language Settings \ i I. ..; + |
! & [}
| -
é, ks o aiu-q-u-u -
J
- e e SR
e ﬂugmn‘*i
4.7
41 Bt ity ® using Orece APEX
0 . - -
Get Directions
Calt: +1
Email:

ORACLE"
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Language Settings

ORACLE

You can enable additional languages for Mobile Guest Experience in the Language Settings
page. You can select the languages you want to enable for the guest journey and then click the
Save button to save your selections.

=
() Guest Experience Hotel Administration @
+ My Properties
Mobile Check-In Applcation Actons =
property
(S L e S\ ST T RN Y W e LY N Y oy = ST Y ~

DesignSentings  Content Sertings  Activation Sertings  Email Queue

Pre-Arrival Email Template
Activate additional languages Cancel n (G)

Upgrade Offers Page

Upgrade Offer Email Template i
German

Guest Details Page Spanish
Confirmation Page French
B Japanese

Error Page
B Simplified Chinese
Confirmation Email Template italian
Language Setings Portuguese
Thai

After you enable more languages, you can set templates to those languages by clicking the
Language drop-down list and selecting a language. You can then edit a template and preview
it in that language. Below is an example of the Upgrade Offers Page in the German language:
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O Guest Experience Hotel Administration o @ .

1+ My Properties

Mobile Check-In

Application Actions ~

CheckInWebPages  Pre Arrival Email  Confirmatio

Upgrade Offers

EY A Y W e . Y AR TENNETIENEE LW
Design Settings Content Settings Activation Settings Email Queue
Message Settings
@ German ~w
Offer Text Update
Pre-Arrival Email
Template
Restore Defaults
Upgrade Offers
Page
Upgrade Offer Email @ Herzlichen Gliickwunsch.
Template Sie haben sich fur ein Upgrade qualifiziert. Anbei erhalten Sie
: einige Empfehlungen
Guest Details Page
Confirmation Page Sle sparen §77
s USD 54.00 extra pro Nacht
rror Page . . . ;.
= Suite with king size bed
Confirmation Email @ 450sq.1t
Template o Private bak

come Ameniti

Language Settings

o Smart TV

Mein Upgradeangebot bestatigen

Nein, danke
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Activation Settings

The Activation Settings section provides various pages to control the activation of the Mobile
Guest Experience check-in.

Eligibility

The Eligibility page enables you to decide the eligibility criteria for reservations to receive pre-
arrival emails. All the eligibility criteria are selected by default when you onboard your property.

The following table shows the available criteria you can select.

Table 16-1 Eligibility Criteria
]

Criteria OPERA Cloud Documentation
Guarantee Codes Reservation Types

Market Codes Configuring Market Codes
Source Codes Configuring Source Codes

Rate Category Codes Configuring Rate Categories
Room Type Codes Configuring Room Types

To update the criteria:
1. Select the check boxes to select or deselect criteria.

2. Click the Save button after you complete your selections.

O Guest Experience Hotel Administration & @ .

T My Properties

Mobile Check-In

Application Actions ~

iactive S insctve B icive N e

[ RS 3 = W MO SL P0, M TONNCTENE v W N WG my m L L 9% § S
Design Settings Content Settings Activation Settings Email Queue
Eligibility
Send pre-arrival emails to reservations with the following codes Cancel
Trace Text
Guarantee Codes Market Codes Source Codes Rate Category Codes Room Type Codes
Schedule
B 6PMarrival B Business Direct Booking Government B Economy Room
Activate Company B Groups Junior Suite
Guaranteed Hotel Rates
Internal & Royal Suite
Group Gte House Rates
B Leisure B standard
B Group deduct Double Room
Group non- Standard Single
deduct loom
Guaranteed Suite
B Travel Agent Superior Double
guaranteed Room

ORACLE o
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Room Count Restriction

# Note:

In the current version of this application, only reservations with one room are eligible
for Mobile Guest Experience check-in.

Trace Text

The Trace Text page enables you to select the Trace Texts that are attached to reservations
after completing a mobile check-in.

By default, the application does not select any of your Trace Texts.
1. Select the check box to select or deselect a Trace Text.

2. Click the Save button to save the selected trace text.

(O Gurst Lnparionce Hotel Adeerinteatin @ o[
* iy Peegetey

Mobile Check-In

e

S 0 68 6B

- o - - W e e ) - - - . - - - W

e th o e g

A A the bellaming U s e teats be mmabile (hac B bn reees s STy (wwwl H

Preference

The Preference page allows you to enable the available reservation preferences for guests to
select during the mobile check-in journey. You can choose up to five preferences.

To enable a preference:

1. Click Property Preferences drop-down list to show all the reservation preferences you
have created in OPERA.

2. Scroll down the list, or you can use the search box to find preferences by Preference
Group, Preference Code, or Preference Description.

Select the preference. The selected preference is added to the Property Preferences field.
Repeat the process for each preference.
Click Save.

o o p w

Click X next to each preference to remove the preferences.
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7. Click Save.

[ e B el ] .

Mobile Check-In Ao e

e Setings  Comtent Lomings  Aantion Somings

Draploy tha sobentod porforsms os 1o [rests during mabils (heh o oraer s otbame Come ﬂ
]

Q ey

Schedule

The Schedule Page enables you to select the number of hours before the check-in time that
your guests will receive in the pre-arrival emails before their arrival date and time.

The schedule is set to ‘24 Hours Before Check-In’ by default.
1. Click the drop-down to change the value.

2. Set the time from 4 to 48 hours before check-in.

# Note:

You also have the option to exclude reservations that belong to a Block. The
application enables this option by default.

3. Click the Save button after the changes are done.

D Cosmtst [ agess e @ Pkl Aidwrnnts acet w

o

* oy gt

Mobile Check-In

i

s - - W MAEAYR MR RATEEE L - L BN ~ -  mausaw

g e g rrare ‘e g A T e gy

Saond pra aeitesl g (v n

34 oy Betore (R i -

- badie
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The Activate page enables you to turn on and off the following components of the Mobile

Guest Experience check-in:

Table 16-2 Components

Component Description

Territory The territory controls the currency format of the rate amounts
displayed to the guest. By default, the territory is set to the
country specified in the property configuration in OPERA
Cloud or to AMERICA in case no matching country was found.

Check-in Web Pages When turned on, guests can access the mobile check-in

Pre-Arrival Email
Confirmation Email

Nor1 Upgrade Offers

experience. When turned off, guests will receive an error
message.

When turned on, guests will receive pre-arrival emails
according to the schedule setting.

When turned on, guests will receive a confirmation email
upon completing the mobile check-in.

When turned on, guests are presented room upgrade offers
when they check in. To activate Nor1 upgrade offers, your
property must have a subscription to the Oracle Hospitality
Nor1 Cloud Service, eXpress Room Upgrade.

1. Click the switches to toggle the components on and off.

2. Click the Save button.

(O R Ty ———

=y - - - - - em— - - - -y - - - - - — - - - -

O L T T
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Email Queue

The Email Queue shows all the reservations that met the eligibility criteria and that have been
downloaded into the system.

(O Guest Experience Hotel Administration

4 MyProperties.

Mobile Check-In

property

[R5 % . S W R YT A . v W R e e BN

Design Settings  Content Settings  Activation Sentings  Email Queue

Q- Actions =

1/17/2024

1/17/2024

1/17/2024

1/18/2024

ol

Application Atiens ¥

I W WS YA A T W

Not Checked In 2 1
Not Checked In 0
Not Checked In 0
Not Checked In 0
Not Checked In 0
Not Checked In 2 1
Checked In 1/16/2024 2 1

Checked In 1/17/2024 2 1

The report contains the following columns to help you understand the status of each

reservation:

Table 17-1 Report Columns

Column

Description

Values

Pre-Arrival Email
Sent

Confirmation
Email Sent

Mobile Check-in
Status

Check-in
Completed On

Upgrade Offers
Displayed

Upgrade Offers
Accepted

Indicates if the pre-arrival email was
sent.

Indicates if the confirmation email
was sent.

Indicates if the guest has completed
the mobile check-in.

The date when the guest completed
the mobile check-in.

The number of upgrade offers
displayed to the guest.

The number of upgrade offers
booked by the guest.

Sent or Not Sent

Sent or Not Sent

Checked-in or Not Checked-in

Date or Null

Number

Number

Retention Period

The reservation records are deleted from the system seven days after their arrival date.

ORACLE
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Testing Mobile Guest Experience

ORACLE

To test the Mobile Guest Experience application:

1.

Click the Application Actions button and then select the Email Test Reservation option.
A window prompts you to enter your email address.

Enter your email address and then click the Submit button.

m@@.

Application Actions ~

ofirmation Email

IM"MABLCIERAYR T P A O THNTTIENEE v . 2} WA e e R Y W .} WG e E
iettings Activation Settings Email Queue
vired Gu

Test Reservation Email

wrival Tire

leparture
dobile Pht
uddress Li

wddress Li

ity Name
tate Required

ountry Departure Time

‘ostal Code

You will receive an email with a sample reservation.

Tap the Begin Check-in button to start the mobile check-in process.
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[External] : Online check-in at OHIP Sandbox 1 is available now - Inbox

i

] Delete = Archive

[External] : Online check-in at OHIP Sandbox 1 is
available now

X

We look forward to welcome you at OHIP Sandbox 1!

Begin Check-in

Dear

To expedite your arrival process, you may now check-in prior to arriving at the hotel.

Please click on "Begin Check-in" and inform us of your expected arrival time so we
may prioritize your room.

By using this online check in option, you will receive a confirmation email with
additional arrival information including how to retrieve your room key.

If you have any questions regarding your stay, please contact us by email, or calling
the hotel direct number. You will find all contact details in the Contact Us page within

the online check in.

Confirmation Number:

Guest's First Name:

Guest's Last Name:

Arrival Date: September 15th 2022

Departure Date: September 18th 2022

Mumber of adults/children: 2 adults / 2 children
Mumber of rooms: 1

Room type: Superior Double Room

Rate code: This is the description of BAR rate
Rate amount:

Hotel Name:
Hotel Address:
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The sample reservation will load in your browser, and you can review the mobile check-in
process from start to finish.
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e

Confirmation Number

Reservation Details

Guest Name

Guest Email

Arrival Date
September 15th 2022

Departure Date
September 18th 2022

ORACLE 8



Troubleshooting

ORACLE

This topic helps you troubleshoot the issues. It mentions a detailed reason for the issue and
also gives a solutions to it.

Issue

Pre-arrival or confirmation e-mails from the hotel are going to the junk/spam folders of a
guest’'s e-mail client.

Reason

Since OPERA Cloud Mobile Guest Experience enables you to spoof the "From:" address in
pre-arrival and confirmation e-mails with the address of the hotel (and since the e-mail actually
comes from the Oracle data center), some spam blockers detect the source IP of the e-mail is
not in the SPF record of the domain.

For example, if the spoofed address is info@<hotel>.com and the e-mail comes from one of
our SMTP Servers (for example, <EMAIL>.<DOMAIN NAME>.com), SOome e-mail spam blockers
will check the SPF record for <hotel>.com and see the <DOMAIN NAME>.com domain is notin
that SPF record.

Consequently, the e-mail is treated as spam and is either blocked or moved to the spam/junk
folder of the guest's e-mail client.

Solution

To address this issue, the customer/hotel's IT department must add <DOMAIN NAME>.com to the
SPF record for that domain.

The customer/hotel must log in to the portal for the e-mail provider who registered their
domain, and add the information to their SPF record. More details can be found in the following
ICCP customer help article: OPERA Cloud- e-mail Delivery Configuration and How to Prevent
e-mail Spoofing (add SPF Record) 2722714.1

Alternatively, the customer/hotel can call the support number for the e-mail provider and open a
support ticket requesting the information to be added. This enables the spam filters to see that
our data center, <DOMAIN NAME>.com, is a legitimate sender for their domain, and the spam
filters to permit the e-mails to be delivered.
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