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Preface

ORACLE

This document is a user manual for the Oracle® Hospitality OPERA Cloud Distribution
User Guide.

DISCLAIMER: note that the interfaces names on the embedded screen shots are
samples only and may not reflect the original interface names that you will be using. If
particular standards have to be observed for specific interfaces, we will note this
accordingly.

Purpose

OPERA Cloud Distribution is designed to create efficiency for hotels by developing
direct connections to high value Online Travel Agents (OTA) as well as Channel
Managers/Switches with a cloud native reservation connected directly to the source of
availability, rate, and inventory (ARI).

Audience

This document is intended for customers subscribed to OPERA Cloud Distribution.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

e Product version and program/module name.

e Functional and technical description of the problem (include business impact).
e Detailed step-by-step instructions to re-create.

e Exact error message received.

e Screen shots of each step you take.

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center.

Revision History

Date Description of Change

January 2023 Initial Publication



https://support.oracle.com
https://docs.oracle.com/en/industries/hospitality/hotels.html

Introduction

ORACLE

OPERA Cloud Distribution enables hotels to communicate room availability, rates, and
inventory (ARI) directly to high value Online Travel Agents (OTA) as well as Channel
Manager/Switches. The cloud-native distribution platform provides the following feature sets:

Cluster and Property Access

Access to clusters and single properties.

View messages to and from an external System (OPERA Xchange Interface (OXI)) for all
properties.

Manage and configure Central Distribution Templates for Global Distribution System
(GDS) channels across all properties.

Property and Channel Activation

Set up basic property information and enable property management system (PMS)
connection.

Manage property reservation and property channel settings.

Import/create room types, import inventory, and manage rate plans and restrictions from
OPERA Cloud through the OPERA Xchange Interface (OXI).

Easily map rooms and rates to subscribed channels.

Property Day-to-Day Operations

Control plans to monitor data flowing across all channels.
Ad-hoc publication of ARI (availability, rate, and inventory) data to the channels.
Ad-hoc mapping of rooms and rate plans across channels.

Viewing lists of reservations created by channels.

1-1



Getting Started

ORACLE

Cluster Access

A cluster is a group of properties like hotel chains. This provides access to the cluster itself as
well all properties assigned to the logged-in user.

To get started, open the Login page in your browser, sign in with your cluster credentials, and
enter your username and password. If you forget your password, click Can’t sign in? to
recover it.

After logging in, you can see all clusters and properties. Select one or use the filter by
entering a value and then select the one you want to view. Filtering starts as soon as you
type text in the field.

¢ Note:

When selecting the cluster, you can view all assigned properties but access only the
ones assigned to you.

Navigation

By default, the screen opens to display all the properties assigned to the cluster. You can also
access the Properties menu by clicking the three horizontal lines at the top of the screen to
the left of OPERA Cloud.

You can select any of the following main or sub menus described below in more detail:
*  Properties
* Messages
— From External System
— To External System
e Channels
— Distribution Templates
* Role Manager

— Role Permissions
Properties
Managing Properties

Use the following to search:

« Name: Enter the name of the property. Partial values are accepted only if they match the
order in which they appear from the beginning of the name. For example: Entering Hotel
finds all properties beginning with Hotel. Entering otel does not find Hotel.
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* Property ID: Enter the full ID.
* Organization Property Code: Enter the full Code.

e Status: Select a status.

Click Search to get search results. Only records matching all the selected criteria
appear. Click Reset to reset the search data and get the default display.

Messages
From/To External System

On From External System, you can view the channel messages for the properties
incoming from OXI. On To External System you can view the channel messages for
the properties outgoing to OXI.

Managing Messages

Use the following to search:

e Property: Select the property from where to view the messages. This field is
required.

e Module: Select the module for the channel message.

e Created From: Select the start date when the messages were generated. By
default, your system date is filled.

e Created To: Select the end date when the messages were generated. By default,
your system date + one day is filled.

Expand the Show More section to search in more detail:
e Status: Select the status of the messages.

* Message Contains: Enter the required word/sentence that appears in a message,
and the listing will search and display the corresponding message. If a condition is
added, another message contains box appears in which you can type.

- External Reference: Enter the unique external reference number. This field
appears as “For External System only.”

* Add condition: You can add an “and/or” condition to do a search combining
another message contains.

Click Search to get search results. Only records matching all the selected criteria
appear. Click Reset to reset the search data.

Viewing Channel Messages

Select the View icon on the right-hand side of each record to view the channel
messages details.

» Message Status Badge: Shows the message status.
* Response Message: Shows the response message.
* Request Message: Shows the request message.

* Event ID: Shows the unique event ID.

To download messages:
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» Click Download Message to download the message with message status, request
message, response message, and event ID.

e Click Close.

Click the next or previous arrows above the heading to navigate through the listed
messages on the main screen from the drawer.

Channels

The Channels menu provides the option for setting up distribution templates to be distributed
across all your properties.

Distribution Template

The Distribution Templates option enables you to view and manage your configured
templates to be distributed across channels for your properties.

From the Channels main menu, select Distribution Templates. By default, you can view all
configured templates.

Prerequisites

Appropriate permissions are required to access Channels. From the Role Manager menu,
select Role permissions.

The permissions for Distribution Templates are listed in the Channel Management module.

Managing Distribution Templates

By default, you can view all configured distribution templates. Use the following to search:
* Template Code: Select one or multiple template codes.

- Description: Enter a template description. Only full values are accepted.

* Property Rate Plan: Enter a Property Rate Plan name.

* Template Status: Select one or multiple statuses.

Click Search to get search results. Only records matching all the selected criteria appear.
Click Reset to reset the search data and get the default display.

Adding and Editing a Distribution Template

Select the Add Template button in the tool bar to create a new template. Click Edit Template
in the template details screen to edit the template.

- Template Status: By default, this field is disabled. While creating a record, the status
draft is selected.

 Template Code: Enter the template code. This field supports special characters and
alpha numeric characters. You can enter up to 20 characters This field is required.

» Description: Enter the template description. You can enter up to 80 characters.

* Property Rate Plan: Enter the Property Rate Plan, This field supports spaces, special
characters, and alpha numeric characters. You can enter up to 20 characters. This field is
required.

Click Continue to continue the process and add a channel. Click Cancel to cancel the
process.
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e Channel: From the list, select the channel where you want to create the
distribution. All GDS channels are listed here. This field is required.

Click Continue to continue the process and add channel rate plan details. Click
Cancel to cancel the process.

* Active: By default, the check box is selected when creating a new record.
Deselect the check box to set the rate plan to inactive.

* Property Rate Plan: This is the Property Rate Plan entered while creating the
template. This field is read only.

* Channel Rate Plan: Enter the Channel Rate Plan to map against the Property
Rate Plan. By default, it is defaulted to the Property Rate Plan but can be
overwritten. You can enter up to 20 digits typed with upper case characters,
special characters, or spaces. This field is required.

* Channel Rate Plan Name: Enter the Channel Rate Plan Name.

» Start Date: Enter the rate plan start date. By default, it is set to your system date.
This field is required.

« End Date: Enter the end date of the rate plan mapping.
e Channel Rate Plan Level: Enter the Channel Rate Plan Level.
* Channel Rate Plan Order: Enter the channel rate plan order.

» GDS Rate Plan Description (Linel): Enter the channel GDS Rate Plan
Description Line 1. This field is limited to 63 characters.

» GDS Rate Plan Description (Line 2): Enter the channel GDS Rate Plan
Description Line 2. This field is limited to 45 characters.

» GDS Rate Plan Description (Line 3): Enter the channel GDS Rate Plan
Description Line 3. This field is limited to 45 characters.

° GDS Rate Plan Description (RPD): Enter the channel GDS Rate Plan
Description RPD. This field is limited to 620 characters.

Click Submit and activate template to save the template and activate it. Click
Submit and Add Another Channel to add a new channel to the distribution template
while saving the previous one. Click Save as Draft to save the template keeping it as
a draft.

Viewing Distribution Templates

Click the Distribution Template cards, to view the template details. As you click on
them, a screen opens to display the details and the list of channels where the
distribution exists. You can filter the list by Channel Code.

¢ Status: Shows the distribution status of the channel.

* Channel Code: Shows the channel code for the distribution.

e Channel Rate Plan: Shows the channel rate plan for the distribution.

¢ Channel Rate Plan Name: Shows the channel rate plan name for the distribution.
« Start Date: Shows the start date for the distribution.

* End Date: Shows the start date for the distribution.

e Channel Rate Plan Order: Shows the channel rate plan order.
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Deleting a Distribution Template

View the template details and select the Delete button in the right-hand corner of the
template details screen. A message provides you with the option to Keep or Delete the
record.

Adding and Editing a Channel in Distribution Templates

Select the Add Channel Distribution button in the tool bar or click Submit and Add
Another Channel while creating a new template to add a new channel to the template. Click
the Pencil icon in the view distribution template against a channel code record to edit.

By default, you can view all channels where the distribution for the template is in place.

* Channel: Select the channel from the list where you want to create the distribution. All
GDS channels are listed here. This field is required.

Click Continue to continue the process and add channel rate plan details. Click Cancel to
cancel the process.

e Active: By default, the check box is selected when creating a new record. Deselect the
check box to set the rate plan to inactive.

e Property Rate Plan: This is the Property Rate Plan entered while creating the template.
This field is read only.

¢ Channel Rate Plan: Enter the Channel Rate plan to map against the Property Rate Plan.
By default, it is defaulted to the Property Rate Plan, but can be overwritten. You can enter
up to 20 digits typed with upper case characters, special characters, or spaces. This field
is required.

* Channel Rate Plan Name: Enter the Channel Rate Plan name.

e Start Date: Enter the rate plan start date. By default, it is set to your system date. This
field is required.

e End Date: Enter the end date of the rate plan mapping.
* Channel Rate Plan Level: Enter the Channel Rate Plan Level.
¢ Channel Rate Plan Order: Enter the channel rate plan order.

e GDS Rate Plan Description (Line 1): Enter the channel GDS Rate Plan Description Line
1. This field is limited to 63 characters.

e GDS Rate Plan Description (Line 2): Enter the channel GDS Rate Plan Description Line
2. This field is limited to 45 characters.

e GDS Rate Plan Description (Line 3): Enter the channel GDS Rate Plan Description Line
3. This field is limited to 45 characters.

e GDS Rate Plan Description (RPD): Enter the channel GDS Rate Plan Description RPD.
This field is limited to 620 characters.

Click Submit and activate template to save the template and activate it. Click Submit and
Add Another Channel to add a new distribution template while saving the previous one.
Click Save as Draft to save the template as a draft.

Deleting Channels from Distribution Template

View the template details and select the Delete icon on the right-hand side of each channel.
A message provides you with the option to Keep or Delete the record.
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Property Access

To access a single property, open the login page in your browser, sign in with your
property credentials, and enter your user name and password or select an assigned
property from the Cluster. If you forget your password, click Can’t sign in? to recover
your password.

Navigation

To access the main menu, click the three horizontal lines at the top of the screen to the
left of OPERA Cloud. The Home menu item links to your dashboard. You can select
any of the following main or sub menu items, which are described in more detail later
in this document.

*  Home
*  Availability
— Hurdle Rates
— Inventory
— Restrictions
* Reservations
— Reservations
— Reservations Billing Dashboard
*  Pricing
— Rates
— Products
— Promotions
— Yield Attributes
e Channels
— Configuration
— Channel Rate Access
— Channel Messages
*  From Channels
*  To Channels
— Publish
*  Configuration
—  Property
— Guest Rooms
— Taxes
*  Daily Tax Overview
*  Collections
*  Taxes

*  Transaction Codes Mapping
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Reservations Setup
Policies

Inventory Management
*  Block Status

* Inventory

*  Sell Limits

Alternate Properties

e Content

General
*  Property Information

*  Contact Details

*  Loyalty Programs and Awards

*  Property Amenities
*  Location Information
*  Features

*  Services

Facilities

*  Guest Rooms

*  Guest Room Amenities

*  Restaurants
Policies

*  Policy Information
*  Fees

*  Taxes

*  Commission Policy
*  Pet Polices

Area

*  Transportations

*  Airports

*  Attractions

*  Recreations

* Role Manager

Role Permission

Chapter 2

The dashboard data is set to the property you open. The property name appears at the top of
the screen to the right of OPERA Cloud. If you have access to more than one property, you

can click your property’s name and a pop-up box shows you a list of your authorized
properties. You can select any of the authorized properties.
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You can view tracing information from all screens of all entities by clicking the red
triangle/exclamation mark icon in the top right corner of the screen. The icon lists the
Tracing Key. To copy the alpha-numeric codes, select the paper-on-paper icon next to
the codes.

To sign out of the application, click your user credentials (usually the first letter of your
first and last name) in the top right corner of the screen and select Sign-Out.

If you are inactive for 15 minutes, a message pops up, and you can either select to
continue or log out. If you select none of these options, the application logs you out
automatically.

The application uses standard icons in various screens to provide the following
functionality:

Table 2-1 Standard Icons

Icons Functionality
Edit

4

Delete

Move to previous screen

Copy

ol
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Table 2-1 (Cont.) Standard Icons

Icons Functionality

View

©

Tracing Information
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Changes Log

The Changes Log records a history of user activity and details such as the date, time, action
type, description, and the user who performed the change.

Viewing the Changes Log
Select the Actions button on the top right corner and then select View Change Log.

You can view the changes sorted by log date and time.
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Distribution Home

The Distribution Home dashboard shows you an overview of your latest Reservation Activity
and Inventory.

Reservation Activity

You can filter Reservation Activity for each channel and booking time frame (Today,
Yesterday, Past 7 Days, and Past Hour). Your search results appear in two columns and in a
graph showing your new and cancelled reservations by source. The two columns provide
information about the following:

e Average Stay Length

*  Most Booked Room Type
e Least Booked Room Type
e Average Nightly Rate

* Most Booked Rate Code
* Least booked Rate Code

To view further details on Reservation Activity, click the arrow next to View more
reservation activity details.

Inventory

The Inventory section displays a chart showing inventory of available rooms by dates. The
chart shows all available rooms in green and overbooked rooms in yellow by start date and a
span of days.

» Start Date: Select the start date for showing rooms on the chart. By default, the start date
is set to your system date.

* Viewing Days: Enter the number of days between 1 and 31 to view the inventory. By
default, this is set to 14 days.

Click the arrow next to view more inventory activity details to view more Inventory Details.
For more information, see Inventory.
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Availability

The Availability menu provides all availability related details of your property in different sub
sections. You can filter your view of information by a variety of search criteria, enabling you to
focus on an overview or more detailed information.

Related Topics
* Hurdle Rates
* Inventory

e Restrictions

Hurdle Rates

The Hurdles screen allows you to view the different hurdles configured for the property. By
default, you can view the list of all the hurdles at the property starting from your system’s
current date.

From the Availability main menu, select Hurdle Rates. In this section, you can:
*  View the list of existing Hurdle Rates for the Property.

e Search the list of Hurdle Rates.

Prerequisites

Appropriate permissions are required to access the Hurdles menu. From the Role Manager
menu, select Role Permissions. The option accessible from the Availability main menu is
covered by the View Hurdle Rates permissions of the Channel Management module. For
further information, see: Role Permissions.

Managing Hurdles

Use the following to search:
* Hurdle Date: Select the starting hurdle date.

« Room Type: Select one or multiple room types.

Click Search to get search results. Only records matching all selected criteria appear. Click
Reset to reset the search data and get the default display.

Viewing Hurdle Rates

By default, you can view the list of all the hurdles configured in your Property Management
System (PMS) starting from your system’s current date.

* Hurdle Date: Shows the date this hurdle rate is effective.
* Room Type: Shows the property room type for which the hurdle rate is configured.

* Room Category: Shows the room category associated to the above room type.
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* Yield Category: Shows the yield category associated to the above room type.
* Yield Market: Shows the yield market associated to the room type.
* Length of Stay: Shows the length of stay applicable to the hurdle rate.

* Hurdle: Shows the value that must be reached for the rate code or room type to
appear on the rate grid.

» Delta: Shows the monetary value added to the hurdle rate for each additional
room sold up to the ceiling. If the hurdle rate is set at $80.00 and the delta
is $1.00, the ratable value needs to be $80.00 or more for the first room sold. For
the second room, the ratable value needs to be $81.00, for the third room $82.00,
and so on up to the ceiling at which time no additional delta values are added.

* Ceiling: Shows the number of rooms to be sold to which the delta value should be
added.

* Override: Shows the override status. If the hurdle rate is changed at least once,
the status is Yes.

«  Maximum Rooms Sold: Shows the maximum number of rooms to be sold in the
room types linked to the yield category.

* Actual Rooms Sold: Shows the number of rooms sold in the room types linked to
the yield category since the last update from the yield management software.

» Expand each hurdle to view the Maximum Rooms Sold and Actual Rooms Sold
against it.

Inventory

The Inventory section shows the room availability and sell limits of your Property
Management System, as well as your channel’s sell limits and blocks.

From the Availability main menu, select Inventory. In this section, you can:
*  Search and view the House and Room Type Inventory and Sell Limits.

e Search, view, create, and update Channel Sell Limits.

e Search and view Inventory Check.

e Search and view Blocks.

" Note:

By default, you can view your Inventory for the next seven days. Each
option provides an automatic refresh every 300 seconds when selected.
You can pause/resume the refresh or do a manually refresh. A manual
refresh cannot be paused.

Prerequisites

Appropriate permissions are required to access Inventory. From the Role Manager
menu, select Role Permissions. The Inventory and Inventory Check options
accessible from the Inventory main menu are covered by the Inventory Permissions
in the Inventory module. For further information, see: Role Permissions.
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# Note:

At a minimum, your role must have the View permission to view the Inventory
available on the Horizontal Lines menu. Additional permissions are required to
create, edit, and delete channel sell limits.

Inventory

The Inventory provides the overview of your availability split into house and room types
including sell limits as well as channel sell limits and blocks.

Select the Search Display Inventory. This is the default selection when you open the
Inventory.

# Note:

For detailed information about inventory calculation, refer to the Oracle Hospitality
OPERA Cloud Distribution Inventory Calculation document in this library.

Managing Inventory

Use the following to search:
* From Date: By default, this is your system date. This field is required.

« Days to View: You can enter up to 365 days. By default, Days to View is set to seven
days. This field is required.

* Room Class: You can select none, one, or multiple room classes.
* Room Type: You can select none, one, or multiple room types.

* Channel: You can select none, one, or multiple channels with active provision status and
sell limit enabled on Configuration > Channel > Controls tab.

*  OPERA Block ID: Enter the full block ID. To view blocks on the grid, the Block ID is
required.

e Virtual Suite: Select the check box if you want to include virtual suites that are defined in
your property management system (PMS).

* Generic Room Type: Select the check box if you want to include generic room types that
are defined in your Property Management System (PMS).

Click Search to get search results. Only records matching all selected criteria appear. Click
Reset to reset the search data and get the default display.

Viewing Inventory

You have different options in the tool bar for viewing your inventory:

* Expand AlliCollapse All: Expands/collapses all sections. By default, it is set to Expand
All, which means all sections are collapsed.

» Show Details/Hide Details: Shows/hides, on expanded Property Total and Room Types
totals, the details split into Sell Limit, Sell Limit Control, Out of Order, Rooms Sold, and
Physical Rooms. By default, it is set to Hide Details, which means the details are visible.
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Show Channel Limits/Hide Channel Limits: Shows/hides the channel limits on
each expanded room type. By default, it is set to Show Channels, which means
the channel limits are not shown. The toggle is disabled when you select Display
by Channels Limits.

Show Block/Hide Blocks: Shows/hides the blocks on each expanded room type.
By default, it is set to Show Blocks, which means the blocks are not shown. The
toggle is disabled when you select Display by Block.

Display by Room Type: Shows the Property Total on top and underneath the
room types. The channel limits and blocks for each room type are shown when
expanding a room type. By default, it is set to Room Types.

Display by Channel: Shows the channel limits at the top and when expanding the
channel limit for each room type. The property total appears at the end, and the
room type availability appears when expanding.

Display by Block: Shows the blocks at the top and when expanding the blocks for
each room type. The property total appears at the end, and the room type
availability, including channel limits, appears when expanding.

Property Total and Room Types: Shows the total of available rooms including
details considering the Overbooking Protection setting. It is calculated by Sell
Limits minus Out of Order minus Rooms Sold. The value can differ whether the
Overbooking Protection setting is active. For more information, see: Sell Limits in
Configuration > Inventory Management.

Expand the section to view the details:

— Sell Limit: Shows the limit or, if no limit is defined, the physical rooms from
your Property Management System (PMS).

— Sell Limits Control: Shows the calculation of Sell Limit minus Physical
Rooms from your Property Management System (PMS).

— Out of Order: Shows the total of out of order rooms from your Property
Management System (PMS).

— Rooms Sold: Shows the total of sold rooms from your Property Management
System (PMS).

— Physical Rooms: Shows the total of physical rooms from your Property
Management System (PMS).

# Note:

A dot in the left-hand corner of a cell indicates that a limit exists. By default,
the room types are sorted by room type code. On Actions, you can select to
order by display sequence from Configuration > Guest Rooms.

Viewing House and Room Type Limits

The House and Room Type Sell Limits are provided from your Property Management
System as read-only. A dot in the left-hand corner indicates that a limit exists.

Click into a cell where a limit is defined from your Property Management System to
view the limit.

House Limit
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— Attribute Type: Shows Room Type.

— Inventory Source: Shows House.

— Start Date/End Date: Shows the selected date.
— Days: Shows All Days.

— Sell Limit Type: Shows Value.

— Sell Limit Value: Shows the value.

# Note:

If your Property Management System decreases your House Limit, it
decreases accordingly for your Room Type and Channel limits. Increasing
your House Limit to a higher value than your physical rooms has no effect
on your room type availability.

* Room Type Limit
In addition to the above fields, you can view the following:
— Attribute Code: Shows the room type for which the limit is valid.

— Physical Rooms: Shows the physical rooms of the room type.

Setting Channel Sell Limits

Select the Set Sell Limit button in the tool bar to set a channel limit or click into a Total
Channel or Channel cell on expanded Room Types where no limit is defined to create a new
limit. Click into a cell where a limit is defined to edit a limit.

# Note:

When creating a limit by selecting a cell, the selected date is shown but can be
overwritten. You can change an existing limit or set a new one by editing one limit
cell and changing the dates. Existing limits will be overwritten, and limits for dates
where none exist will be set.

If a channel is linked to a template, an information message appears to create the
limit on the template that is accessible from the Actions button at the top of the
screen or from Configuration > Inventory Management > Sell Limits.

Channel Sell limits are supported for certain channel partners.

e Channel: Select the channel for the limit you want to create. If you create a limit by
selecting a channel cell, the channel is selected by default. You can create limits for
channels with active provision status, sell limit enabled on Configuration > Channel >
Controls tab, and not already linked to a template. This field is required.

* Template: Shows the linked template if one is linked. This field is read-only. When
changing the channel, the fields get updated according to whether the new selected
channel is linked to a template.

* Attribute Type: By default, this is set to room type and read-only.

* Inventory Source: By default, this is set to House and read-only.
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» Attribute Code: Select the room type for the limit you want to create. If you create
a limit by selecting a cell on the total room type, the appropriate room type is
selected by default. This field is required.

» Start Date | End Date: Enter the date where the limit is valid. If you create a limit
by selecting a cell, the date of the selected date is set by default.

» Days: Select the days the limit should be in effect. By default, the limit is set to All
Days.

— All days: Sets the limit for all days within the entered date range.

— Weekdays (Mo - Fr): Sets the limit for all days except weekend days within
the entered date range.

— Weekend Days (Sat - Sun): Sets the limit for only weekend days within the
entered date range.

— Custom: Select the days the limit should be set for within the entered date
range.

» Sell Limit Type: Select the type to be used for calculating the limit. Either a sell
limit type and value or a zero-sell limit type and value is required.

e Sell Limit Value: Enter the value.

» Zero Sell Limit Type: Select the type to be used for calculating the limit. Either a
sell limit type and value or a zero-sell limit type and value is required.

e Zero Sell Limit: Enter the value.

* Modified: By default, this field gets selected when the channel limit is linked to a
template but has been changed individually. This field is read-only.

* Allow Template Override: By default, this field is selected whether a template is
linked. This ensures that in case a linked template gets updated, the channel limit
gets updated as well or, if no template is linked yet, the limit will be updated in
case a channel is linked to a template. For more information, see: Sell Limits in
Configuration > Inventory Management.

Click Save and then select either Save to save the record or Save and Set Another
to continue creating records.

" Note:

If the House Limit is decreased by your Property Management System, it
decreases accordingly for your Room Type and Channel limits. Increasing
your House Limit to a higher value than your physical rooms has no effect on
your room type availability.

Deleting a Channel Sell Limit

Select the date and cell of the limit you want to delete. Click the Delete button with the
option to delete either the whole record or, if Sell Limit and a Zero Sell Limit are
defined, to delete one of them.
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< Note:

You can delete sell limits of a date range by changing the start date and end date.
The Delete icon is available only with the appropriate permission.

Inventory Check
The Inventory Check shows a summary of available rooms per room types and date.

Select Search Display Inventory Check.

Managing Inventory Check

Use the following to search:

* From Date: By default, this is your system date. This field is required.

» Days to View: By default, Days to View is set to one day. This field is required.

*  Number of Available Rooms: Enter the number to search for, such as 50 rooms within
the next five days.

* Room Type: You can select none, one, or multiple room types.

* Channel: You can select none, one, or multiple active channels provisioned for your
property.

Click Search to get search results. Only records matching all the selected criteria appear.
Click Reset to reset the search data and get the default display.

" Note:

Days to view considers Max. Days in Future and Max Length of Stay values from
Configuration> Inventory Management>Inventory.

Viewing Inventory Check

Available Rooms: Shows the total current availability and appears when expanding the total
availability of all active channels provisioned for your property.

# Note:

A dot in the left-hand corner of a cell indicates that a limit exists. For further
information, see: Sell Limits.

Blocks

Blocks shows you all blocks with the option to view the block details, comments, and status
flow. By default, you view all blocks as of the current date.

Select Search Display Blocks.

5-7



ORACLE

Chapter 5
Inventory

Managing Blocks

Use the following to search:

* From Date: By default, this is your system date. This field is required when no
dates on the Show More section are selected.

* Code: Enter a block code. Only a full block code is accepted.
* Name: Enter a partial or full block name.

* Block Status: Select none, one, or multiple block status.

Expand the Show More section to search in more detail:

* OPERA Block ID: Enter the OPERA Block ID. Only the full value is accepted.
o Start Date From/Start Date To: Select a date.

* End Date From/End Date To: Select a date.

Click Search to get search results. Only records matching all the selected criteria
appear. Click Reset to reset the search data and get the default display.

Viewing Blocks

Select the View icon on the right-hand side of each record to view more details on
different tabs.

Block Tab

On the Block tab, you can view general block information and block comments.
« Status: Shows the actual status of the block.

« Start Date: Shows the start date of the block.

* End Date: Shows the end date of the block.

* Inventory Control: Shows whether the block is defined as Elastic/Non Elastic or
Sell Limit.

 Block Code: Shows the code of the block.

e OPERA Block ID: Shows the block ID from your OPERA Property Management
System.

e Sell Type: Shows Overnight.

» Decision Date: Shows the decision date of the block.

e Follow up Date: Shows the follow-up date of the block.
* Cutoff Date: Shows the cutoff date of the block.

e Cutoff Days: Shows the cutoff days of the block.

Comments

The comments section shows all block comments sorted by default from the last one
entered in descending order. For long comments, the full comment appears when you
hover your mouse over it.
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Block Details Tab

On Block details, you can view booked rooms details daily.

Managing Block Details

Use the following to search:
» Date: By default, this is your system date.

» Days to View: By default, Days to View is set to seven days.

Click Search to get search results. Only records matching all the selected criteria appear.
Click Reset to reset the search data and get the default display.

Viewing Block Details

You have different options in the tool bar for viewing your inventory:

- Expand All/Collapse All: Expands/collapses all sections. By default, it is set to Expand
All, which means all sections are collapsed.

* Show Details/Hide Details: Shows/hides the Original, Actual, and Pick up value details.
By default, it is set to Hide Details, which means the details are shown.

- Display by Date: Shows the dates vertically and room types horizontally with the
available room values. This is the default display.

- Display by Rooms: Shows the room types vertically and dates horizontally with the
available room values.

Status Flow Tab

The status flow shows the status flow history of the block sorted by default from the actual
status in descending order.

Restrictions

ORACLE

The Restrictions screen allows you to view the Rate and Availability Restrictions configured in
your Property Management System.
From the Availability main menu, select Restrictions.

By default, you can view all restrictions configured in your Property Management System for
the next seven days.

Prerequisites

Appropriate permissions are required to access Restrictions. From the Role Manager menu,
select Role Permissions. All options accessible from the Availability main menu are covered
by the View Restrictions permission of the Channel Management module. For further
information, see: Role Permissions.

Managing Restrictions

Use the following to search:

* Restriction Date: Select the restriction date to view the restrictions starting from this
date.

» Day(s): Select the days to view enter 1,7,14 or 21. By default it is set to 7 days.

5-9



ORACLE

Chapter 5
Restrictions

Channel: Select one or multiple channels provisioned for your property.

Expand the Show More section to search in more detail:

Room Class: Select one or multiple room classes. If you have already selected a
room type, then room class selection is disabled.

Room Type: Select one or multiple room types. If you have already selected a
room class, then room type selection is disabled.

Rate Category: Select one or multiple rate categories. If you have already
selected a rate code, then rate category selection is disabled.

Rate Code: Select one or multiple rate codes. If you have already selected a rate
category, then rate code selection is disabled.

Show House Only: Select whether you want to search the restrictions for house
only. By default, it is set to No. If you have selected room class or room category,
this field is disabled.

Click Search to get search results. Only the records matching all the selected criteria
appear. Click Reset to reset the search data and get the default display.

Viewing Restrictions

You can view the day, date, and restriction with room class, room type, rate code, and
rate category to which the restriction is applied.

Day: Shows the day of the restriction date.
Date: Shows the date of the restriction.

Restriction Type: Shows the restriction as well as channel, room class, room
type, rate code and rate category the restriction is applied to.
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The Reservations menu provides all reservation related details received by your provisioned
channels to your property in different sub sections. You can filter your view of information by a
variety of search criteria, re-synchronize reservations and a billing dashboard enabling you to
focus on overviews or more detailed information.

Reservations

ORACLE

The Reservations section shows the actual reservations sent by your provisioned channels.

From the Reservations main menu, select Reservations. In this section, you can:
e Search and view reservation by different search criteria.

» Re-Synchronize single reservations and reservations in a bulk to your PMS.

Prerequisites

Appropriate permissions are required to access Reservations. From the Role Manager menu,
select Role Permissions. All options accessible from the Reservations main menu are
covered by the View Reservation permissions of the Reservations module. For further
information, see: Role Permissions.

Managing Reservations
Use the following to search:
e Channel: Select one or multiple channels.
* Name: Enter the name of the Guest.
* Confirmation ID: Enter the full Confirmation ID.
- Delivery Status: Select one or multiple distributions statuses.
e Expand the Show More section to search in more detail.
— Reservation Status: Select one or multiple reservation statuses.
— Arrival From
— Arrival To
— Departure From
— Departure To
— Creation Date

— Last Modified

Click Search to get search results. Only records matching all selected criteria appear. Click
Reset to reset the search data.
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Viewing Reservations

Select the View icon on the right-hand side of each record to view the reservation
details. On top you can view the last name of your guest.

Tab Overview

* Reservation Status: Shows the status of the reservation in your Property
Management System (PMS).

» Delivery Status: Shows the status of the distribution to your PMS.
» Channel: Shows the delivery channel.
* Guest Stay: Shows the arrival and departure date of the reservation.

* Cancellation Date: Shows the date of the cancellation. The field appears only
when the reservation status is cancelled.

* Room Information: Shows the booked number and room category.
* Rate Code: Shows the rate code of the reservation.
* Distribution ID: Shows the Distribution ID.

* Confirmation IDs: Shows all IDs of third parties and the OPERA Cloud
Distribution confirmation ID.

* Created By: Shows who created the reservations.
* Last Modified By: Shows who last modified the reservation.

» Last Modified On: Shows when the reservation was last modified.
Tab Reservation File

The reservation file shows you the database data. You can switch between tree view
and highlighter view.

Re-synchronize a Single Reservation

You can re-synchronize reservations with Distribution Status Fail and In Process with
your Property Management System (PMS).

Select the Re-synchronize Reservation icon on the right-hand side of the
reservation. The icon appears only for reservations with the appropriate status.

" Note:

An information popup informs you that the reservation will be resent to your
PMS and the distribution status will be updated.

Re-synchronize Reservations in Bulk

You can re-send reservations from OPERA Cloud Distribution to the Property
Management System (PMS) to make sure that both systems are in synch, if for some
reason a reservation is not delivered to the PMS.

* Select the Actions button at the top and then select Re-synchronize.
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» Enter the criteria of the reservations you want to re-synchronize. The Reservation Status,
Channel, and Distribution Status fields are required. Creation Date From and Arrival Date
From are also required, but when setting a creation date, the arrival date is not required
and vice versa.

» Select Start and a message appears offering the option to Proceed or Cancel. Select an
option, and the screen closes. A message appears when no reservations match your
entered criteria.

* A message appears on top of the Reservations Search when the re-synchronization is
completed.

Reservations Billing Dashboard

On the Reservation Billing Dashboard, you can verify any billing information received against
your reservation activity.

From the Reservations main menu, select Reservations Billing Dashboard.

Prerequisites

Appropriate permissions are required to access the Reservations Billing Dashboard. From
the Role Manager menu, select Role Permissions. All options accessible from the
Reservations main menu are covered by the View Reservation Billing permission of the
Reservations module. For further information, see: Role Permissions.

Managing Reservations Billing Dashboard
Use the following to search for billings:

* Created from: Select a date.

e Channel: Select one or multiple channels.

» Billing Period: Select a billing period. For a prior period, you can view the send date. For
the current period, the send date is empty.

Expand the Show More section to search in more detail:

* Created From/Created To: Select either one or both creation dates.

* Modified From/Modified To: Select either one or both modified dates.
Expand the Show More section to search in more detail:

* Cancellation Date: Select a cancellation date.

e Confirmation ID: Enter the full Confirmation ID.

e Channel: Select one or multiple channels.

* Reservation Status: Select one or multiple.

Click Search to get search results. Only records matching all the selected criteria appear.
Click Reset to reset the search data and get the default display.
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< Note:

Reservation search criteria are available only when you switch on the Enable
Reservation Search.

Billing Summary

On the Billing Summary by default, you can view the summary of all billings by send
date split by Reservation Rooms, Cancellation Rooms, and their balances.

e Select the Details option to view the summary by channel.
e Enable Reservation Search to view a summary of reservations by channels.

» Select Details in the Reservations section to view all reservation details.

Related Topics

* Reservations
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Pricing

Pricing lists the rates and their details at your property.

The Pricing option displays all pricing relevant configurations. It is split into the following

sections:
e Rates
e Products

¢ Yield Attributes

Rates

The Configuration Rates screen lists the configured rate plans for the property.

# Note:

Your property is interfaced and therefore your Rate Plan configuration is imported
from your Property Management System (PMS). Manual Rate maintenance in
OPERA Cloud Distribution is not required.

From the Pricing main menu, select Rates. In this section, you can view or search:
* Rate Plans

* Rate Plan Definition

* Products & Product Groups attached to a Rate Plan

» Rate schedules for the Rate Plan

* Rate Plan Distribution Attributes

e Channel Distribution of the Rate Plan

By default, the list appears based on the display sequence.

Prerequisites

Appropriate permissions are required to access Rates. From the Role Manager menu, select
Role Permissions. Options accessible from the Pricing main menu are covered by the View
Property Rates permission of the Channel Management module, except Products and
Product groups that are covered by the appropriate permission also on the Channel
Management module. For further information, see: Role Permissions.
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# Note:

At a minimum, your role must have the View permission to view the menu
option available on the Horizontal Lines menu. Additional permissions are
required to have access to additional options.

Managing Rates
Use the following to search:

* Rate Plan/Rate Description: Select one or multiple rate plans.

Click Search to get search results. Only records matching the selected criteria appear.
Click Reset to reset the search data.

Viewing Rate Plan Definition

Select the View icon on the right-hand side of each rate to view more details split into
different tabs. By default, you view the Definition tab.

* Rate Category: Shows the code and description of the Rate Plan category to
which the Rate Plan is linked.

» Sell Date Range: Shows the sell date range (start date and end date for the rate
plan). If the sell date range is past, then it is indicated by “Sell date expired.”

» Default Market: Shows the code and description of the market code to which the
rate plan is linked.

» Default Source: Shows the code and description of the source code to which the
rate plan is linked.

* Schedules Management: Shows the schedule for the rate plan. It can be daily,
advanced daily, rate tiers, or date ranges.

* Property display sequence: Shows the display sequence for the rate plan in the
property.
Sell Controls

* Occupancy: Shows the minimum and maximum occupancy for the rate plan.

* Length of Stay: Shows the minimum and maximum length of stay for the rate
plan.

* Advance Booking: Shows the minimum and maximum advance booking for the
rate plan.

e Stay Through: Shows the minimum and maximum stay through values for the
rate plan.

* Rate Access: Appears if the rate plan is Negotiated or Public.
* Suppressed Rate: Appears if the Rate is Suppressed Rate.

* Externally Controlled: Appears if the Rate is Externally Controlled.

Pricing Attributes

» Transaction Code: Shows the code and whether the rate plan is tax inclusive or
exclusive.
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»  Currency: Shows the currency code.

» Exchange Type: Shows the configured exchange type.

* Default Commission: Shows the commission value and commission code.

* Posting Rhythm: Shows the posting rhythm and if packages are to be posted.
* Yield Attributes: Shows if the rate is Yieldable or Not Yieldable.

* Yield Market Code: If the rate is yieldable, the market code against which it is yielding
appears.

* Yieldable as: If rate plan is yieldable, then the code and description of the rate plan
under which it is yielding appears.

» Rates derived from: Appears if the rate is Base Rate, Advanced dynamic base rate, Bar
Based Rate, or Dynamic base rate. You can also see the amount and rounding and if it is
compared with Rate Schedules.

— Ifitis a Bar Base Rate, the default to highest bar is visible. This ensures that while
showing availability, if all the BAR rates are closed, the rate amount is based on the
highest BAR instead of defaulting to its own rate schedule. If not visible, availability
shows rates from its own rate schedule.

- Dependent Rates: Shows the rate plans that depend on the rate plan as a parent for rate
schedule calculation.

Products

Select the Products tab to view the products and the product groups attached to the rate
plan. By default, you can view all products and switch to product groups by selecting the
option on the tool bar. On both options, you can filter records.

" Note:

To view the contents of the Products tab, you must have the View Products and
View Product Groups permission from the Role permissions channel management
module. For further information, see: Role Permissions.

Select the View icon on the right-hand side of each record to view the product definition and
product rate schedules of the product or product group.

Product Definition

For further information, see Pricing Product and Product Groups. Most fields are the same
except Description and Web Bookable.

On Product Groups, the Product Definition appears in addition to the product information, the
Product Group code, and Product Group description.

Product Rate Schedules
Select the Product Rate Schedules tab to view the details.

- Start Date/End Date: Shows the rate period of the product rate schedule.

»  Price: Shows the price of the product rate schedule.
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* Min-Max Nights: Shows the minimum and maximum nights required for the
product rate schedules.

* Min-Max Guests: Shows the minimum and maximum guests required for the
product rate schedules.

Schedules

Select the Schedules tab to view the schedules attached to the rate plan. By default,
you can view all schedules. Use the following to search:

o Start Date: Select the start date from the calendar. This field is required.
* End Date: Select the end date from the calendar.

 Room Class: Select one or multiple room classes.

 Room Type: Select one or multiple room types.

Click Search to get search results. Only records matching all the selected criteria
appear. Click Reset to reset the search data and get the default display.

Select the View icon on the right-hand side of each record to view the Schedule
Information and Schedule Products on separate tabs. By default, you view the
Schedule Information tab.

Viewing Schedules
Schedule Information

You can view the following on the search results:

* Room Type: Shows the room type for which the rate plan is configured.

» Rate Period: Shows the rate period for which the rate plan schedule is active.
» Days: Shows the days when the schedule is applicable.

e 1 Adult: Shows the schedule amount information for one Adult.

* 2 Adults: Shows the schedule amount information for two Adults.

*  Extra Adult: Shows the schedule amount information for Extra Adult.

« Extra Child: Shows the schedule amount information for Extra Child.

Select the View icon on the right-hand side of each record to view the Schedule
Information and Schedule Products on separate tabs. The Information tab is the
default view.

Information Tab

Adults Information:
* 3 Adults: Shows the schedule amount information for three adults.
e 4 Adults: Shows the schedule amount information for four adults.

* 5 Adults: Shows the schedule amount information for five adults

Children in Own Room

e 1 Child: Shows the schedule rate amount if one child is staying alone in own
room.
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e 2 Children: Shows the schedule rate amount if two children are staying alone in own
room.

* 3 Children: Shows the schedule rate amount if three children are staying alone in own
room.

* 4 Children: Shows the schedule rate amount if four children are staying alone in own
room.

Children by Age Group:

e Child 1 and Rate: Shows the minimum and maximum age configuration and associated
rate.

e Child 2 and Rate: Shows the minimum and maximum age configuration and associated
rate.

e Child 3 and Rate: Shows the minimum and maximum age configuration and associated
rate.

Advance Dynamic Base Rate:
« Base Amount: Shows the base amount.

- Base Type: Shows the base type.

# Note:

These fields are only shown when a rate code is an advanced dynamic based
dependent rate code.

Products Tab

* Rate Period: Shows the range when the rate is active.

* Room Type: Shows the room type associated to the rate schedule.
* Product Code: Shows the unique product code.

* Product Description: Shows the description of the product.

* Product Group Code: Shows the code of the product group.

* Product Group Description: Shows the description of the product group.

Distribution Attributes

Select the Distribution Attributes tab to view the default attributes configured for the rate plan
for channel distribution.

# Note:

To view the contents of the Distribution Attributes tab, you must have the View Rate
Plan Channel Attributes permission from the Role permissions channel
management module. To add or edit the Edit Rate Plan Channel, you must have the
Attributes permission. For further information, see: Role Permissions.
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Editing Distribution Attributions

Select the Edit button on top next to the Actions button edit the attributes.

* Default Rate Plan Name: Enter the name to be visible on channels/booking
engine.

* Default Rate Plan Type: Select the Default Rate Plan Type the Rate Plan code is
linked to.

* Default Rate Plan Category: Select the Default Rate Plan Category the Rate
Plan code is linked to.

 Default Rate Plan Level: Enter the Rate Plan level.

« Default Rate Plan Order: Enter the order the Rate Plan code displays in a list of
seamless availability returns.

* ID Required: Select this check box if a valid ID is required to avail the rate. By
default, it is not selected.

* Meal Plan: Select the Meal Plan to be displayed for the channel. If this is selected,
a single or multi select field to select Meals Included is available for selecting
Breakfast, Lunch, Dinner (one or several).

* Default Rate Plan GDS Description (Line 1): Enter the GDS description line 1 for
the rate plan code.

* Default Rate Plan GDS Description (Line 2): Enter the GDS description line 2 for
the rate plan code.

* Default Rate Plan GDS Description (Line 3): Enter the GDS description line 3 for
the rate plan code.

* Default Rate Plan GDS Description (RPD): Enter the GDS description RPD for
the rate plan code.

Click Update to save your edits.

Channel Distribution

Select the Channel Distribution tab to view the rate plan as distributed across the
channels schedules. This offers to view and manage your property rate plans to
various connected channels directly from rate plan section.

Example: One Property Rate is distributed to Channell, Channel2 and Channel3.
Currently, if you want to review the mapping of this rate with three channels, you must
navigate to Channels > Configuration and access each channel configuration. With
this option you can view the configuration of a rate plan directly from the Property
Rates screen on a new tab. From there, you can also manage new distributions.

< Note:

The display of the Channel Distribution tab content is covered by the View
Rate Plan Mapping permission of the Channel Management module on Role
Permissions. For further information, see: 11.1 Role Permissions.
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Managing Channel Distribution

Use the following to search:
e Channel Code: Enter the full Channel Code.

* Show Inactive: Select this check box to include inactive distributions.

Click Search to get search results. Only records matching all the selected criteria appear.
Click Reset to reset the search data.

Creating and Editing Channel Rate Plans

Select the Add icon in the tool bar or, if no record exists, click the Add button in the middle of
the screen and then select the channel and click Next to create a record for the selected
channel. Select a channel and click the Edit icon in the tool bar to edit the record.

* Active: By default, this check box is set when creating a new record. Deselect the check
box to set the rate plan to inactive.

* Property Rate Plan: Shows your Property Rate Plan configured in your Property
Management System (PMS). This field is read-only.

* Channel Rate Plan: Enter a unique code to identify the Rate Plan quickly. This field is
required.

* Channel Rate Plan Name: Enter the name of the Rate Plan.

- Start Date: Enter the Start Date the rate plan is distributed on the channel. This field is
required.

« End Date: Enter the End Date the rate plan is distributed on the channel.

* Restriction: By default, this check box is selected when creating a new record. Deselect
the check box to stop publishing the restrictions to the channel.

* Rate: By default, this check box is selected when creating a new record. Deselect the
check box to stop publishing the rates to the channel.

- Select all Room Types for channel distribution: By default, this check box is set when
creating a new record and shows all room types in the field below. Deselect the check
box to define the rate plan only for certain room types.

* Room Types: Select one or multiple Room Types for which the rate plan is valid. By
default, it shows all Room Types when creating a new record and the check box above is
selected. If you remove one or multiple Room Types, the check box gets deselected. If
you select all, the check box is set by default.

The following fields are available only for one specific channel:

e Property Room Type: Since the specific channel has a room rate level mapping, this
field enables you to make an additional selection of the Property Room Type that the rate
plan mapping will be linked to. This list comprises of the property room types for which a
valid mapping already exists. This field is required.

* Channel Rate Plan: Select a Rate Plan.

*  Property Alternative Rate Plan: Select the Property Alternative Rate Plan used for
reservation delivery.

Additional Fields for GDS/Switch channels:
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» Channel Rate Plan Level: Enter the Channel Rate Plan Level. The default value
is taken from Distribution attributes in the rate plan level for rate plan configuration.
If the default value is altered, an indicator below the field for Overridden value
appears.

* Channel Rate Plan Order: Enter the channel rate plan order. The default value is
taken from Distribution attributes in the rate plan level for rate plan configuration. If
the default value is altered, an indicator below the field for Overridden value
appears.

