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Preface

ORACLE

Oracle Hospitality OPERA Reporting and Analytics Cloud Service is a web-based application

that centralizes hotel property management data to provide operational and analytical insights
into business operations, and to improve efficiency by delivering information to all roles within
an organization.

Audience

This document is intended for customers subscribed to Oracle Hospitality OPERA Reporting
and Analytics Cloud Services.

Oracle Hospitality OPERA Reporting and Analytics documentation applies to the following
users:

« Users who perform day-to-day operations with OPERA Reporting and Analytics and who
typically do not have permissions to configure applications.

e Administrators who configure and maintain OPERA Reporting and Analytics.
Administrators can also have permissions to configure applications.

Important Information

The navigation instructions throughout the documentation may not accurately depict the menu
layout for your Oracle Hospitality OPERA Reporting and Analytics deployment because
administrators can customize the name and organization of the groups and links in the sidebar
menu. Use the navigation instructions provided as a guideline for locating the links in your
deployment, or contact an administrator for assistance.

Customer Support

To contact Oracle Customer Support, access Customer Support Portal at the following URL:
https://iccp.custhelp.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

¢ Functional and technical description of the problem (include business impact)

¢ Detailed step-by-step instructions to re-create

e Exact error message received

e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at http://
docs.oracle.com/en/industries/hospitality/.

Revision History

Table Revision History

______________________________________________________________________________|]
Date Description of Change

June 2025 Initial Publication



https://iccp.custhelp.com
http://docs.oracle.com/en/industries/hospitality/
http://docs.oracle.com/en/industries/hospitality/

Feature Summary

GENERAL - NEW FEATURES AND ENHANCEMENTS

Column Definitions

SMALL SCALE: These Ul or process-based features are typically comprised of minor field,
validation, or program changes. Therefore, the potential impact to users is minimal.

LARGER SCALE: These Ul or process-based features have more complex designs. Therefore, the

potential impact to users is higher.

CUSTOMER ACTION REQUIRED: You must take action before these features can be used. These
features are delivered disabled, and you choose if and when to enable them.

CUSTOMER
FEATURE SCALE ACTION
REQUIRED
GENERAL - NEW FEATURES AND ENHANCEMENTS
Include Folder Path in EOD List SMALL
REPORTING - NEW REPORTS
Country Specific - Spain - New Report Templates SMALL
New finjrnbytrans (Journal by Cashier and Transaction Codes) Report SMALL
REPORTING - SUBJECT AREAS UPDATED
Bookings-Block Subject Area Updated SMALL
Bookings-Reservation Subject Area Updated SMALL
Catering-Events and Resources Subject Area Updated SMALL
Inventory-Rooms Management Subject Area Updated SMALL
Profiles-Accounts Subject Area Updated SMALL
New Profiles-Stay Record Subject Area SMALL

Include Folder Path in EOD List

ORACLE

To assist in identifying reports configured during the End of Day, the report's folder path is

added as a column in the reporting list. Hover over the entry to see the full path.
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Chapter 1
REPORTING - NEW REPORTS

= ORACLE Hospitality OPERA Reporting and Analytics

End of Day Reporting
Property Q Reset Search |
Reports
.Ckune To Property | New
Report Name 2 Destination 2 Falder path &

Profiles-Individuals-Report! Ermail fehared /VAB_ENTY/Simple Reports/Profiles- Individual

REPORTING - NEW REPORTS

Country Specific - Spain - New Report Templates

The following template reports are generically available in Reporting and Analytics, but should
be reviewed by properties in Spain. They are located in the Fiscal/Spain subfolder.

e ESP_Viajeros - The report displays Travellers bookings for police report purposes.

« ESP-Reserva_Hospedaje - The report displays Lodging bookings for police report
purposes.

The Police Exports for Spain in XML Format are available in R&A Version 25.2.0.0 using ESP-
Reserva_Hospedaje and ESP-Viajeros report xml files located in /Shared Folders/Templates/
Fiscal/Spain.

# Note:

Full details showing how to configure and run the ESP-Reserva_Hospedaje and
ESP-Viajeros report xml files are available in the Spain - Oracle Hospitality OPERA
Cloud Fiscal Reference Guide.
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Chapter 1
REPORTING - SUBJECT AREAS UPDATED

. BAT v v |_i Location §Shared Folders/Templates/ Fiscal/ Spain

ype Al » Sort Last Modified Descending « u Shaow More Details

ESP-Viajeros_DM Last Modified 1/29/2025 5:55:33 AM  Owner

Properties More w

ESP-Viajeros Last Modified 1/29/2025 5:55:33 AM  Owner
Open More w

ESP-Reserva_Hospedaje DM  Last Modified 1/29/2025 5:55:33AM  Qwner
Properties More ¥

ESP-Reserva_Hospedaje Last Modified 1/2%/2025 5:55:33 AM  Owner

Dpen More w

ES_SI_DM Last Modified 11/22/2024 5:21:12 &M Cwner

Properties More ¥

ES_SHl  Last Modified 11/22/2024 5:21:12 AM  Owner
Open More

ES-Police_Resv_DM  Last Modified 11,/14/2024 5:27:43 PM  Owner
Properties More w

ES-Police_Resv  Last Modified 11/14/2024 5:27:453 PM  Qwner

Open Morew

New finjrnbytrans (Journal by Cashier and Transaction Codes) Report

A new finjrnbytrans report is added to the Shared Folders/Templates/Financial folder.

The Journal By Cashier and Transaction Codes report displays each posted transaction code
and its corresponding amount for a particular date. The ability to filter on a Transaction Code is
available. Each transaction code shows the cashier that posted the transaction, any taxes that
apply, and if any package credits exist for that particular code.

REPORTING - SUBJECT AREAS UPDATED

Bookings-Block Subject Area Updated

The Bookings-Block Subject Area is updated with the following attribute under the Block
Status/Room Status subfolder and Block Status/Catering Status subfolder:

* Block Date Actual
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Chapter 1
REPORTING - SUBJECT AREAS UPDATED

4 Subject Areas o il B &

[

4 0 Bookings-Block

p Il Details
[ 3 il Owners

4 I Block Status

3 i Room Status

Fl | Catering Status

i
Catering Deduct Inventory
Catering Status Type

Catering 5tatus Color
Description

Central Description

Order By

Central Order By

Return to Inventory

Starting Status

Catering Status

Catering Cancellation Reasor
Catering Cancellation Descrip
Catering Cancellation Date
Catering Cancellation Mumbe
Block Date Definite

Block Date Tentative

Block Date Prospect

Block Date Actual

Bookings-Reservation Subject Area Updated

The Bookings-Reservation Subject Area is updated with new attributes under the following

subfolders:

Accompanying - Guest Details subfolder:

ORACLE"
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Chapter 1
REPORTING - SUBJECT AREAS UPDATED

e Attach Date Time

o Detach Date Time

* Detached YN

Reservation Overview/Details subfolder:
e Channel Code

e Channel Type

4 Subject Areas o 1l

b

A :D: Bookings-Reservation
il Reservation Qverview
Il Additional Information
il Notifications

il Rate

il Revenue

il Eilling

il Room

il Guest Profile

L  w w w w W W w

] Accompanying
4 W Guest Details
Mame ID
Title

Central Title

#

Attach Date Time
Detach Date Time
Detached YN
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REPORTING - SUBJECT AREAS UPDATED

4 Subject Areas ot B £

4 G Bookings-Reservation
4 W Reservation Overview
4 I Details
Canfirmation Number

£

Confirmation Leg Number

Reservation Status

Reservation Mame ID

Individual City ‘
Individual Country

Event 1D

Begin Datetime

Reservation Datetime
Cancelation Datetime

End Datetime

Insert Datetime

Update Datetime

Check In Initiated By

Channel Cade

Channel Type

Catering-Events and Resources Subject Area Updated

The Catering-Events and Resources subject area is updated with the following attributes:

Location: Events/Catering Packages-Catering Packages-Details
e Original Package Price

e Original Central Package Price

e Discount Percentage

Location: Events/Catering Packages/Package Revenue Details
» Original Package Expected Revenue

e Original Central Package Expected Revenue

« Discount Percentage

The existing fields for Package Expected Revenue and Central Package Expected

Revenue will display the revenue with the discounts applied.

Inventory-Rooms Management Subject Area Updated

ORACLE
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REPORTING - SUBJECT AREAS UPDATED

The Inventory-Rooms Management Subject Area is updated with new attributes:

e Deduct Inventory

* Include In Statistic

4 Subject Areas o tl ®»

4 0 Inventory-Rooms Management
» Il Rooms
» Il Maintenance Details
4 [l Out of Order & Service
Repair Type
Reason Code
Reason Description
Rermarks
From Date
Through Date
Return Status

Completed Date

Deduct Inventory

Include In Statistic

[ 2 il Service Requests

[ 2 ] Property Details

Profiles-Accounts Subject Area Updated

The Profiles-Accounts Subject Area is updated with new attributes under the Additional
Information subfolder:

« TaxID
e TaxID2
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4 Subject Areas o 1l

Search

|

b

O Profiles-Accounts

»
»
>
»
»
4

@ Account Information

] Top Account Information

il Address & Communication

il Sales Information

] Relationships

i Additional Information

Active Flag

Inactive Reason

Tax ID

Tax ID 2

New Profiles-Stay Record Subject Area

ORACLE"
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REPORTING - SUBJECT AREAS UPDATED

A new Profiles-Stay Records subject area is added to Reporting and Analytics. The subject
area contains guest stay records and relevant membership transaction details.

4 Subject Areas o tl ®»

V|

O Profiles-Stay Records
» B Stay Records

4 R Membership Transactions

4
4
4
4
4
4
4

il Transaction Details

Il Foints Rejection Reason

il Award Points

il Tier Points

il Revenue

] Membership Transaction Rate
il Points To Ex pire

1-8



Resolved Issues

ORACLE

This chapter contains a list of the issues resolved in this release.

Bug ID Description

37727727 Issue with job that was cleaning invalid users automatically from configuration is resolved.

37613785 When selecting multiple properties as criteria, the data is appearing correctly in the reports.

37588190 PoliceReportl and PoliceReport2 in the Shared Templates\Fiscal folder are updated with a
report parameter. You'll need to select a property and other criteria before generating these
reports. If you're already using these reports, you'll need to reselect and customize them if
required. The report should be reconfigured if set as a scheduled report.

37576660 The fields for Package Forecast, Expected, Guaranteed, Actual and Billed Revenue are
updated to calculate revenue for packages priced per person.

37564884 Promotion coupon codes generated at the template level are available in the Reports and
Analytics for report creation.

37556501 Adjustments were made to improve daily scheduled job report generation.

37524055 Changes made in the Statistics-Reservation Pace Subject Area resolve the issues in the daily
scheduled job generated reports.

37512123 Reports are optimized to improve generation times.

37507617 Changes made in the Statistics-Reservation Pace Subject Area resolve the snapshots updates
issue in the generated reports.

37488440 You can generate reports within the expected timeframe.

37474613 The field for Average Rate in Catering - Events and Resources is hidden. A new field for
Average Room Rate Booked is available which shows the average room rate for blocked
rooms.

37461641 The Catering-Events and Resources reports generate successfully.

37454608 The On the Book Revenue field is updated to exclude revenue from deleted events or events
in a return-to-inventory status.

37453970 Generating an Inventory-Rooms SA report is more efficient, even when selecting multiple
properties in the criteria.

37409636 RevPar, PevPar(N), and RevPar(T) show correct values in the Statistics-Reservation Pace
Subject Area.

37409635 When an Inventory-Rooms subject area report is generated using the room feature code as a
filter, and there are properties that have no rooms assigned to that code, the report shows a
row with no value for each room instead of excluding them from the report.

37409604 The Statistics-Reservation Pace subject area report shows the correct calculation for the
Room Reservation Block.

37408636 In the Statistics-Reservation Pace subject area report, Physical Rooms are no longer showing
in decimals.

37403327 The Bookings-Reservation subject area is showing the correct Trace Time.

37273572 The total Open AR Transaction Amount in Reports & Analytics aligns with the Account
Balance displayed in OPERA Cloud.

37207491 The Statistics-Reservation Pace subject area report is optimized for better performance
when pulling Year, Week, and Day AGO values for rooms and revenue, even when handling
multiple dimensions.

37160382 Account Owners created at the ORS level are visible on custom reports.

36977917 Reports containing Out-of-Order information and generated with the Statistics-History and

Forecast subject area align with the related data in OPERA Cloud.
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Deprecated or Desupported Features

There are no deprecated features or functionalities reported in this release.

ORACLE
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Compatibility

Application and OPERA Compatibility

Refer to the OPERA Reporting and Analytics Cloud Service Compatibility Matrix document on
the Oracle Help Center for detailed information.
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