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Preface 
Purpose 

This guide lists the OPERA Reporting and Analytics report templates. 

Audience 

This document is intended for those that use the OPERA Reporting and Analytics report 
templates. 

Customer Support 

To contact Oracle Customer Support, access Customer Support Portal at the following 

URL:  https://iccp.custhelp.com 

 

When contacting Customer Support, please provide the following: 

• Product version and program/module name 

• Functional and technical description of the problem (include business impact) 

• Detailed step-by-step instructions to re-create 

• Exact error message received 

• Screen shots of each step you take 

Documentation 

Oracle Hospitality product documentation is available on the Oracle Help Center at 

http://docs.oracle.com/en/industries/hospitality/ 

Table 1 Revision History 

Date Description 

January 2024 • Initial Publication 
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OPERA Reporting and Analytics Report Templates Listing 

Report Name Country Specific Release 
Version Report Location Description 

DCTM – Arrival 
Report 

UAE 23.2 Templates-DCTM The DCTM Arrival Report shows all the arrival reservations which are 
checked in for the given date. 

DCTM – Revenue 
Report 

UAE 23.2 Templates-DCTM The DCTM Revenue shows the revenue breakup (Rooms, F&B and Other 
Revenue) along with the Municipality Fee (MFE) and Service Charge (SVC) for 
the given date. 

AND – Police Report Andorra 23.2 Templates-
Fiscal-Andorra 

The Principality of Andorra obliges tourist accommodation to register 
customers, who stay overnight at its facilities. All of this is done through the 
Andorra Tourist Office (ROAT). The underlying report enable to get the details 
on those registered customers. 

Police Report1 Oman 22.1 Templates-Fiscal As part of the mandatory legal reporting required by Royal Oman 
Police(ROP), R&A has implemented the PoliceReport1 to collect the 
required hotels data. The report can be generated on daily basis or a 
period selected that includes information of visitors Nationality, Arrival 
Date, Departure Date , the Length of Stay.   

Police Report2 Romania/Pakistan 22.3 Templates-Fiscal As part of the mandatory legal reporting required by the Romanian and 
Pakistani Police, Reporting and Analytics has implemented 
PoliceReport2 to collect the required hotels data. The report can be 
generated on daily basis or on a selected time period, and includes the 
following visitor information: Nationality, Arrival Date, Departure Date, 
and the Stay Details. 

VatReport1 Columbia 21.5 Templates-Fiscal As part of the mandatory legal reporting required by certain government 
and taxing authorities, R&A has implemented the VatReport1 to collect 
the relevant hotel billing information. This report gathers the detailed 
information from all invoices issued within a designated period, including 
to whom the invoices were issued and the total of the taxes generated. 
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Report Name Country Specific Release 
Version Report Location Description 

This report can generate on a monthly basis to enable the financial 
controllers to report and pay the VAT tax for a particular country. 

TransactionDetail1 Indonesia 22.1 Templates-Fiscal To be legally compliant with the local tax authorities, R&A has 
implemented the TransactionDetail1 report which can be used for 
obtaining detailed transaction information and its taxes to be used for 
different purposes including reporting taxation. A generic export can be 
created as a country export for the specific properties and enable them 
to get the taxation details to be paid to the concerned authorities. 

NOR1_Manual_Reco
very 

All Countries 22.2 Templates-NOR1 This is a manual report that can pull the reservation details of the 
Guests, the profile details of Guests, their Arrival Dates / Departure 
Dates, the length of Stays and additional attributes related to Room 
Details of the bookings, the reservation Status, and any transaction 
performed by the guest during the stay at the property, along with the 
corresponding Transaction Codes to a Reservation for a Property or a 
selected date. 

NOR1_XXXXX_10PM All Countries 22.2 Templates-NOR1 This report checks for the departures for the current date and can be 
scheduled to run daily at 10 PM.  It pulls the reservation details of the 
Guests, the profile details of Guests, their Arrival Dates / Departure 
Dates, the length of Stays and additional attributes related to Room 
Details of the bookings, the reservation Status, and any transaction 
performed by the guest during the stay at the property, along with the 
corresponding Transaction Codes to a Reservation. 

NOR1_XXXXX_5AM All Countries 22.2 Templates-NOR1 This report considers when the transaction date is before the current 
date and can be scheduled to run daily at 5 am.  It pulls the reservation 
details of the Guests, the profile details of Guests, their Arrival Dates / 
Departure Dates, the length of Stays and additional attributes related to 
Room Details of the bookings, the reservation Status, and any 
transaction performed by the guest during the stay at the property, along 
with the corresponding Transaction Codes to a Reservation. 

NOR1_XXXXX_Reco
very 

All Countries 22.2 Templates-NOR1 This is report checks the details of transaction completed for a 
reservation from the transaction date greater than the last 60 days from 
the current date and can be scheduled to run at the desired time.  It pulls 
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Report Name Country Specific Release 
Version Report Location Description 

the reservation details of the Guests, the profile details of Guests, their 
Arrival Dates / Departure Dates, the length of Stays and additional 
attributes related to Room Details of the bookings, the reservation 
Status, and any transaction performed by the guest during the stay at 
the property, along with the corresponding Transaction Codes to a 
Reservation. 

Tax_Report Israel 22.2 Templates-
Fiscal-Tax 

Hotels in Israel are mandated by the government to provide an On 
Demand Export in the format as defined by the government. The 
Tax_Report template is a generalized report that can also be used by 
properties in other countries. 

PoliceReport4 Columbia 22.3 Templates-Fiscal As part of the mandatory legal reporting required by Columbian 
government and taxing authorities, RnA has implemented the 
PoliceReport4 to collect the required hotels data. The report can be 
generated on daily basis or a period selected that includes information of 
visitors Nationality, Arrival Date, Departure Date, the Stay Details and 
get the Identification details including the Previous and Next Country 
Details for Company, Travel Agents, and Source Profiles. 

Master Sub 
Allocations By Stay 
Date 

All Countries 22.4 Templates-
OSEM 

The Master Sub Allocation By Stay Date report shows a summary of all 
Blocked Rooms, Pickedup and Available Rooms by Room Type and by 
date. The filters available to generate this report include Property, Stay 
Date Range, Block Status, Room Owner Code, Market Code, Company, 
and Travel Agent. 

Master Sub Blocks 
By Stay Date 

All Countries 22.4 Templates-
OSEM 

The Master Sub Blocks By Stay Date report shows a summary of all 
Blocked, Pickedup and Available Rooms by Room Type and by date.  
The filters available to generate this report include Property, Stay Date 
Range, Block Status, Room Owner Code, Market Code, Company, and 
Travel Agent. 

CZE-Police Export Czech Republic 23.1 Templates-
Fiscal-CZE 

According to HRS, the hotels are obliged to announce the 
accommodation of a foreigner within 3 working days after their 
accommodation. The requirement has been implemented through R&A 
which will extract the required data from OPERA and will be submitted to 
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Report Name Country Specific Release 
Version Report Location Description 

the police. The report can be generated from the selected date for a 
Resort / Property. 

RESMI_MUSTERI_LI
STESI_SORGUSU 

Turkey 23.1 Templates-
Fiscal-TUR 

As part of the mandatory legal reporting required by the Turkish Police, a 
property is required to provide guest stay details to be legally compliant. 
The Special Guest List Report (Basic) can be generated from the 
RESMI_MUSTERI_LISTESI_SORGUSU report. 

KBS-Polis-Janderma 
and Hotspot Report 

Turkey 23.1 Templates-
Fiscal-TUR 

As part of the mandatory legal reporting required by the Turkish Police, a 
property is required to provide guest stay details to Police/Soldiers 
(Jandarma) authority. The KBS Police and Janderma Export can be 
generated from the KBS-Polis-Janderma and Hotspot Report. 

CHE_HOKO Switzerland 23.1 Template-Fiscal-
CHE 

Following the amendment to the Tourism Law (LTur) of 25 June 2014, 
from January 2022 a new portal for the notification of overnight stays is 
required for the Canton of Ticino. Based on this requirement the 
Switzerland Police Report is available and can be generated for a Resort 
for the selected date. 

MCO-Police_report Monaco 23.2 Templates-
Fiscal-Monaco 

As part of the mandatory legal reporting required by the Monaco Police, 
a property is required to provide guest stay details to be legally 
compliant.  The report can be generated from the selected date for a 
Resort / Property. 

PoliceReport5 India 23.2 Templates-Fiscal As a Hotel in India, it is needed to provide the required information to the 
authorities, so that it is legally compliant. The requirement has been 
implemented through R&A which will extract the required data from 
OPERA and will be submitted to the police. The report can be generated 
using PoliceReport5 from the selected date for a Resort / Property. 

IFC8.Net Interface 
Configured by 
Interface type 

All Countries 23.2 Templates-
Interface 

This report has been created and productized as part of the Interface 
monitoring. 

IFC8.Net Interfaces 
Configured and set 
to In-Active 

All Countries 23.2 Templates-
Interface 

This report has been created and productized as part of the Interface 
monitoring. 
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Report Name Country Specific Release 
Version Report Location Description 

IFC8.Net Interfaces 
Configured by FKT 
Logo 

All Countries 23.2 Templates-
Interface 

This report has been created and productized as part of the Interface 
monitoring. 

IFC8.Net Interfaces 
that have not 
communicated in 
more than 10 
Minutes 

All Countries 23.2 Templates-
Interface 

This report has been created and productized as part of the Interface 
monitoring. 

IFC8.Net Machines 
by Controller 
Version 

All Countries 23.2 Templates-
Interface 

This report has been created and productized as part of the Interface 
monitoring. 

IFC8.Net Machines 
Configuration sorted 
by Machine 

All Countries 23.2 Templates-
Interface 

This report has been created and productized as part of the Interface 
monitoring. 

IFC8.Net Machines 
Configured sorted by 
Resort Code 

All Countries 23.2 Templates-
Interface 

This report has been created and productized as part of the Interface 
monitoring. 

ARG-F8089_report Argentina 23.4 Templates-
Fiscal-Argentina 

The Legal Report provides the Tax refund report to Argentinian tax 
authorities to present detailed information regarding VAT refund for 
lodging and breakfast when it is included in the price of lodging. 

SPED Report Brazil 23.4 Templates/Fiscal/
Brazil 

The report is generically available in Reporting and Analytics (R&A) but 
should be reviewed by properties in Brazil. 

ITA_ISTAT Italy 23.4 Templates/Fiscal/
Italy 

This report is a generic new arrival and a new departure exports report 
available for the Fiscal Partners. 

VatReport2 Maldives 23.4 Templates/Fiscal The report provides Total Tax Collected (T-GST) and Green Tax 
information to the Maldives Inland Revenue Authority at the end of each 
month. The property must run the reports manually at the end of each 
month to export data. 
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Report Name Country Specific Release 
Version Report Location Description 

MCO- Police_report Monaco 23.4 Templates/Fiscal/
Monaco 

As part of the mandatory legal reporting required by Police Departments, 
a property is required to provide guest stay details to be legally 
compliant.  This report can be generated from the selected date for a 
Resort / Property. 

IFC8.Net Machines 
sorted by URL 
Configured 

All Countries 23.4 Templates/Interfa
ce 

This report has been created and productized as part of the Interface 
monitoring. 

Ifc8.Net Cloud 
Categories not 
configured to send 
to Interfaces 

All Countries 23.4 Templates/Interfa
ce 

This report has been created and productized as part of the Interface 
monitoring. 

VatReport3 Portugal 23.5 Templates/Fiscal
/Portugal 

The following is generically available in Reporting and Analytics (R&A) 
but should be reviewed by properties in Portugal. 
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