Oracle Life Sciences Empirica
2025.4.0x to 2025.4.03 Upgrade Instructions

Release 2025.4.03
G61813-01
October 2026

ORACLE"



Oracle Life Sciences Empirica 2025.4.0x to 2025.4.03 Upgrade Instructions, Release 2025.4.03
G61813-01
Copyright © 2020, 2026, Oracle and/or its affiliates.

This software and related documentation are provided under a license agreement containing restrictions on use and
disclosure and are protected by intellectual property laws. Except as expressly permitted in your license agreement or
allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit,
perform, publish, or display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation
of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find
any errors, please report them to us in writing.

If this is software, software documentation, data (as defined in the Federal Acquisition Regulation), or related
documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated software, any
programs embedded, installed, or activated on delivered hardware, and modifications of such programs) and Oracle
computer documentation or other Oracle data delivered to or accessed by U.S. Government end users are "commercial
computer software," "commercial computer software documentation,” or "limited rights data" pursuant to the applicable
Federal Acquisition Regulation and agency-specific supplemental regulations. As such, the use, reproduction,
duplication, release, display, disclosure, modification, preparation of derivative works, and/or adaptation of i) Oracle
programs (including any operating system, integrated software, any programs embedded, installed, or activated on
delivered hardware, and modifications of such programs), ii) Oracle computer documentation and/or iii) other Oracle
data, is subject to the rights and limitations specified in the license contained in the applicable contract. The terms
governing the U.S. Government's use of Oracle cloud services are defined by the applicable contract for such services.
No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not
developed or intended for use in any inherently dangerous applications, including applications that may create a risk of
personal injury. If you use this software or hardware in dangerous applications, then you shall be responsible to take all
appropriate fail-safe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its
affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle®, Java, MySQL, and NetSuite are registered trademarks of Oracle and/or its affiliates. Other names may be
trademarks of their respective owners.

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used
under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, Epyc, and the AMD logo
are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open
Group.

This software or hardware and documentation may provide access to or information about content, products, and
services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all
warranties of any kind with respect to third-party content, products, and services unless otherwise set forth in an
applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be responsible for any loss,
costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth
in an applicable agreement between you and Oracle.

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at http://
www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.



http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

Contents

1 Prepare for the patch

Before you start
Prepare to upgrade
Unpack the Oracle Empirica Signal 2025.4.03 files

2 Apply the 2025.4.03 patch to Oracle Empirica Signal

Deploy Oracle Empirica Signal

Confirm the Empirica Signal upgrade
Update Oracle Analytics Server

Restart Oracle Analytics Server

Upgrade the Database Schema

Upgrade the Oracle Analytics Configuration

AW W W DNDN PP

Confirm the Oracle Analytics Server upgrade

2025.4.0x to 2025.4.03 Upgrade Instructions
G61813-01 October 19, 2026

Copyright © 2020, 2026, Oracle and/or its affiliates. Pageiofi



Prepare for the patch

Topics:

» Before you start
You can apply the Oracle Empirica Signal 2025.4.03 patch to an instance of Oracle
Empirica Signal 2025.4.01 or Oracle Empirica Signal 2025.4.02.

e Prepare to upgrade
To upgrade, you must confirm that you have the appropriate credentials.

* Unpack the Oracle Empirica Signal 2025.4.03 files
On the application server running Oracle Empirica Signal 2025.4.01 or 2025.4.02, start a
command shell.

Before you start

You can apply the Oracle Empirica Signal 2025.4.03 patch to an instance of Oracle Empirica
Signal 2025.4.01 or Oracle Empirica Signal 2025.4.02.

For information about installing Oracle Empirica Signal 2025.4.01 or Oracle Empirica Signal
2025.4.02, see the Oracle Empirica Signal 2025.4.02 Installation and Upgrade Instructions.

Prepare to upgrade

To upgrade, you must confirm that you have the appropriate credentials.

For this procedure, you must have credentials for the following accounts:

e An Oracle Empirica Signal administrator account.

e An account for a non-privileged user who can log in to the application server.

e An Oracle WebLogic Server administrator account.

1. Using the administrator account, log in to the Oracle Empirica Signal application.
2. Select Settings then About.

3. Confirm that the version number of Oracle Empirica Signal is 2025.4.01.107 or
2025.4.02.108.

4. Select Back to return to the Settings panel and then select View Currently Logged in
Users.

If sessions in addition to your own are running, instruct the users to finish their sessions.

5. Select Exit.

Unpack the Oracle Empirica Signal 2025.4.03 files

On the application server running Oracle Empirica Signal 2025.4.01 or 2025.4.02, start a
command shell.
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Chapter 1
Unpack the Oracle Empirica Signal 2025.4.03 files

As the non-privileged user, on the application server running Oracle Empirica
Signal2025.4.01 or or 2025.4.02, start a command shell using, for example, Pultty.

Create a temporary directory named <Si gnal 2025403> (for example, / u0O1/ st age/
Si gnal 2025403) and unpack ESI _2025. 4. 03. zi p into it.

In the temporary directory, open the file updat e_Si gnal . sh and verify that the
directory / u01/ st age/ Si gnal _I nst al | , specified in the file, exists.

From the temporary directory, give the shell script execute permissions and run it;
$ chnod +x update_Signal . sh.

$ ./update_Signal.sh.

Verify that the script prints Completed and that there are no errors.

Verify that there is a backup copy of / u01/ st age/ Si gnal _I nst al | ; for example,
Signal _Install.2025_4 01 _bkp or Signal _Install.2025_4 02_bkp..

Verify the / uO1/ st age/ Si gnal _I nst al | directory includes the following files, where
XXX is the build number: Si gnal - 2025 _4 02_0_xxx.j ar and
Enpi ri caCore-2025_ 4 03 _0_xxXx.jar.
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Apply the 2025.4.03 patch to Oracle Empirica

Signal

Deploy Oracle Empirica Signal

After you have unpacked the Oracle Empirica Signal 2025.4.03 files on the application
server running Oracle Empirica Signal, you must deploy the Oracle Empirica Signal
application in the Oracle WebLogic Server console.

Confirm the Empirica Signal upgrade
Confirm that the upgrade succeeded and notify users.

Update Oracle Analytics Server
Complete the following steps if an Oracle Analytics Server (OAS) was set up for Empirica
Analytics reporting and you are upgrading from Empirica Signal 2025.4.01.

Restart Oracle Analytics Server
After you update the application server running Oracle Analytics Server (OAS), you must
restart the Bl server in the WebLogic Server administration console.

Upgrade the Database Schema
If you use Signal Review reporting and you are upgrading from Empirica Signal 2025.4.01,
perform the following steps to update the database schema.

Upgrade the Oracle Analytics Configuration
If you use Signal Review reporting, you must also update the Oracle Analytics catalog and
the RPD file using the instructions below.

Confirm the Oracle Analytics Server upgrade
Confirm that the upgrade succeeded and notify users.

Deploy Oracle Empirica Signal

After you have unpacked the Oracle Empirica Signal 2025.4.03 files on the application server
running Oracle Empirica Signal, you must deploy the Oracle Empirica Signal application in the
Oracle WebLogic Server console.
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Log in to the Oracle WebLogic Server Enterprise Management console.

On the left, select the Lock icon.

From the WebLogic Domain drop-down list, select the Deployments link.

Select the Signal row.

Select Deployments, and then select Redeploy.

Select Next, and then Finish.

On the left, select Activate Changes.

From the WebLogic Domain drop-down list, select Environment, and then select Servers.

From the Servers table, select the SignalServer row.

10. Select Control, and then select Forcibly Shutdown servers.

11. On the right above the table, select the Refresh icon.
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12.
13.
14.

15.

Chapter 2
Confirm the Empirica Signal upgrade

@ Tip
Wait until the SignalServer status is SHUTDOWN.

Select the SignalServer row.
Select the Start button.

If the Topics Service is enabled, repeat steps 2 - 15 for TopicsService, Topics ServiceR,
and TopicsServer.

Select the Refresh icon.

Wait until the statuses of SignalServer and TopicsServer (if enabled) are RUNNING.

Confirm the Empirica Signal upgrade

Confirm that the upgrade succeeded and notify users.

1.
2.
3.

Using the administrator account, log in to Oracle Empirica Signal.
From the left navigation pane, select Settings, and then About.

Verify that the Oracle Empirica Signal version is 2025. 4. 03. xxx, where xxx is the build
number.

Select EXxit.

Notify users that the Oracle Empirica Signal instance is available.

Update Oracle Analytics Server

Complete the following steps if an Oracle Analytics Server (OAS) was set up for Empirica
Analytics reporting and you are upgrading from Empirica Signal 2025.4.01.

1.

As the non-privileged user, on the application server running OAS, start a command shell
(for example, Putty).

Create a temporary directory named <QAS_2025403> (for example, / u01/ st age/
QAS 2025403), and unpack ESI _2025. 4. 03. zi p into it.

In the temporary directory, open the file updat e OAS. sh.

a. Verify that the WEBLOQ C_HOVE directory exists as specified in the file.
If necessary, update the path in the script to point to the correct location.

b. Note the BACKUP_DI R directory specified in the file.

This backup directory will be created as it appears in the script. If desired, you can
update the path in the script to point to an existing location on your server.

From the temporary directory, give the shell script execute permissions and run it:
$ cd ESI _2025. 4. 02.

$ chnod +x update_OAS. sh.

$ ./update_QAS. sh.

Verify that the script prints Completed and that there are no errors.

Verify the <WEBLOG C_HOVE>/ Wl server/server/ i b/ nbeant ypes directory includes
the following file:
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Restart Oracle Analytics Server

Si gnal - 2025_4_02_0_xxXx. j ar.

Restart Oracle Analytics Server

After you update the application server running Oracle Analytics Server (OAS), you must
restart the Bl server in the WebLogic Server administration console.

Log in to the Oracle WebLogic Server administration console.

On the left panel, expand Environment and select Servers.

On the right, select the Control tab, and then select the bi_server checkbox.
Select Shutdown/Force Shutdown now.

Select Yes.

On the left, above the table, select the Refresh icon.

Wait until bi_server state is SHUTDOWN, and then select the bi_server checkbox.
Select the Start button.
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Select Yes.
10. Wait until the state is RUNNING, and then select the Refresh icon.

Upgrade the Database Schema

If you use Signal Review reporting and you are upgrading from Empirica Signal 2025.4.01,
perform the following steps to update the database schema.

1. In acommand shell, navigate to the database directory (for example, / u01/ st age/
Dat abase).

2. Open ESI _2025. 4. 02/ updat e_obi ee_2025. 4. 01 to_2025. 4. 02. sql and verify
the Signal account value assigned to the variable SIGNAL. Update it if needed.

3. Connectto SQL*Plus as the Signal Review reporting user (for example,
OBl EE_SI GNAL_MGT) and execute the script

$ sql pl us OBI EE_SI GNAL_MST@connection_str>
@ipdat e_obi ee_2025. 4. 01 _to_2025. 4. 02. sql

4. Enter the password when prompted.

5. Confirm that the script completed without errors.

Upgrade the Oracle Analytics Configuration

If you use Signal Review reporting, you must also update the Oracle Analytics catalog and the
RPD file using the instructions below.

@ Note

If you have customized the RPD file, please contact Oracle Support before
proceeding.

1. Locate the original installation directory <i nst al | _di r > (for example, / u01/ st age/
OBl EE), which contains subdirectories such as confi g and r eport i ng. Verify that the
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Chapter 2
Confirm the Oracle Analytics Server upgrade

filei ni t Confi g. shexistsin<i nstal |l _dir>/confi g and contains the variable values
from the original installation.

Open<install _dir>/config/updat eObi ee. sh and verify the variable
UPDATE_RPD_ONLY is set to "TRUE".

In a command shell, navigate to the original installation/config directory and run
updat eoi ee. sh.

$ cd <install _dir>/config
$ ./updateChi ee. sh

Confirm that the script completed without errors.

Confirm the Oracle Analytics Server upgrade

Confirm that the upgrade succeeded and notify users.

1
2
3.
4

a
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Using the administrator account, log in to Oracle Empirica Signal.
Select the Analytics icon in the navigation pane to go to the Oracle Analytics page.
Select the Catalog tab.

If you use Signal Review reporting, follow steps 5-7; otherwise, select any topics and
verify that they run successfully.

In the left pane, navigate to Shared Folders [ Signal Review [l Signal Dashboard [
Shared Analysis Criteria.

Select a signal management configuration and select Apply.
In the dashboard, select the Alert Status tab to run the report.
Verify that the report runs successfully and that the Product Assignee column is displayed.

Notify users that the Oracle Empirica Signal instance is available.
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