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Documentation accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.
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Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.



Related resources

All documentation and other supporting materials are available on the Oracle Help Center.
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Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.
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Additional copyright information

ORACLE

This documentation is for internal-use only.

This documentation may include references to materials, offerings, or products that were
previously offered by Phase Forward Inc. Certain materials, offerings, services, or products
may no longer be offered or provided. Oracle and its affiliates cannot be held responsible for
any such references should they appear in the text provided.



About this guide

This guide provides instructions to use the Standard File-Based Integration (SFBI, formerly
known as IVRS) for Oracle InForm.

# Note:

Though the integration is officially known as SFBI, some user interface elements in
the Oracle InForm application might still use the IVRS legacy name.
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SFBI module overview

The SFBI module, formerly known as IVRS, allows the Oracle InForm application to integrate
data from Interactive Web Response Systems (IWRS) vendors to create and enroll subjects,
and insert or update their Case Report Form (CRF) data, eliminating the need for double data
entry and reducing transcription errors.

With the SFBI module, Oracle InForm users can view audit logs, research errors, and correct
and reprocess any inbound transaction.
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Supported SFBI to Oracle InForm transaction
types and formats

The SFBI import process supports the following Oracle InForm transaction types:
Screen a new patient
Enroll a new patient and create case report book (CRB)
Insert new patient data in the CRB
Update existing patient data in the CRB
Transfer a patient from one site to another
The SFBI import process supports the following file formats:
XML
DAT/MAP
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Access the Log Viewer

The Log Viewer will display error and informative messages for each transaction.
To access the log viewer:
1. Log into Oracle InForm.
2. GotoIVRS-<Vendor>.
3. Goto Integrated Log Viewer.
A detailed list of inbound transactions appears.
4. Select a row to display more details about the transaction.

You can filter transactions by Category, Log Type, Status, and Filter.
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Retry import transactions through Error
Recovery
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Error Recovery allows you to re-upload files that were flagged with an error during an import

transaction. You can either re-upload the same file if the error was due to external conditions,
or adjust and re-upload the file if the error was caused by discrepancies in the content of the

file. file.

To re-upload a file with Error Recovery:

Log in to Oracle InForm.

Go to IVRS-<Vendor>.

Go to Integrated Log Viewer.

Select a transaction that resulted in error.

On Upload revised data file, click Browse and select the file to re-upload.

Click Submit.
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