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Preface

Preface

This preface contains the following sections:

e Documentation accessibility
e Access to Oracle Support

e Diversity and Inclusion

Documentation accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through
Oracle Support Cloud.

Contact our Oracle Customer Support Services team by logging requests in one of the
following locations:

e English interface Customer Support Portal (https://hsgbu.custhelp.com/)
e Japanese interface Customer Support Portal (https://hsgbu-jp.custhelp.com/)

You can also call our 24x7 help desk. For information, visit https://www.oracle.com/life-
sciences/support/ or visit https://www.oracle.com/corporate/accessibility/learning-
support.html#support-tab if you are hearing impaired.

Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.
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Overview

*  Prerequisites
e About this patch

Prerequisites

Oracle Safety One Intake 25.1

About this patch

ORACLE

Oracle Safety One Intake provides advanced intake capabilities for processing adverse event
data from various sources. It automatically analyzes structured and unstructured documents
and converts them into cases for use in Oracle Safety One Argus and other supported Safety
database systems.

Oracle Safety One Intake 25.1 is provisioned by default for all Oracle Safety One Argus 25.1
customers. Advanced extraction capabilities using optical character recognition (OCR), artificial
intelligence (Al), and machine learning (ML) are available for an additional subscription.

This patch is available only for Oracle Saa$S cloud customers, and it is equivalent to the Argus
Safety 8.4.4.1 on-premise version. For more information, please refer to the Argus Safety
8.4.4.1 release notes on My Oracle Support (Doc ID: 3085159.1).
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