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Preface

This guide outlines the information you need to know about Oracle Retail Collect and Receive
Foundation Cloud Service new or improved functionality in this update, and describes any
tasks you might need to perform for the update. Each section includes a brief description of the
feature, the steps you need to take to enable or begin using the feature, any tips or
considerations that you should keep in mind, and the resources available to help you.

Audience

This document is intended for the users and administrators of the Oracle Retail Collect and
Receive Foundation Cloud Service.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

« Functional and technical description of the problem (include business impact)

e Detailed step-by-step instructions to re-create

e Exact error message received

e Screen shots of each step you take
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Introduction

ORACLE

The Oracle Retail Collect and Receive Foundation Cloud Service provides premier delivery
options, bringing together Oracle’s application expertise and cloud infrastructure with Uber’s
extensive network of drivers and cutting-edge logistics technology to offer reliable and cost-
effective same-day and scheduled delivery services. Whether bookings are taken via the
Collect and Receive user interface or through an external system leveraging Collect and
Receive’s base APIs, the solution facilitates the booking of an Uber courier for on-demand
delivery options. Collect and Receive provides a differentiated experience by enabling
businesses to improve operations with a streamlined method to meet the growing demand for
faster and more convenient delivery options.
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Feature Summary

This chapter describes the feature enhancements in this release.

Noteworthy Enhancements - NA

There are no enhancements in this release.
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