
Oracle®Retail Merchandising Cloud
Services
Release Readiness Guide

Release 23.1.301.0
F84226-01
July 2023



OracleRetail Merchandising Cloud Services Release Readiness Guide, Release 23.1.301.0

F84226-01

Copyright © 2023, Oracle and/or its affiliates.

This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license,
transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse
engineering, disassembly, or decompilation of this software, unless required by law for interoperability, is
prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.

If this is software, software documentation, data (as defined in the Federal Acquisition Regulation), or related
documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S.
Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated software,
any programs embedded, installed, or activated on delivered hardware, and modifications of such programs)
and Oracle computer documentation or other Oracle data delivered to or accessed by U.S. Government end
users are "commercial computer software," "commercial computer software documentation," or "limited rights
data" pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental
regulations. As such, the use, reproduction, duplication, release, display, disclosure, modification, preparation
of derivative works, and/or adaptation of i) Oracle programs (including any operating system, integrated
software, any programs embedded, installed, or activated on delivered hardware, and modifications of such
programs), ii) Oracle computer documentation and/or iii) other Oracle data, is subject to the rights and
limitations specified in the license contained in the applicable contract. The terms governing the U.S.
Government's use of Oracle cloud services are defined by the applicable contract for such services. No other
rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications.
It is not developed or intended for use in any inherently dangerous applications, including applications that
may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you
shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its
safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this
software or hardware in dangerous applications.

Oracle®, Java, and MySQL are registered trademarks of Oracle and/or its affiliates. Other names may be
trademarks of their respective owners.

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are
used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, Epyc,
and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered
trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products,
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly
disclaim all warranties of any kind with respect to third-party content, products, and services unless otherwise
set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content,
products, or services, except as set forth in an applicable agreement between you and Oracle.



Contents

1   Feature Summary

Noteworthy Enhancements 1-1

Retail Fiscal Management Cloud Service 1-2

Exchange Rate Based on Invoice Date 1-4

Manage Variance Between invoice and Order Exchange Rate 1-5

Ability to Update Promotions/Offers through ReST Service 1-5

Removed Same Ownership Type Restriction for SKUs under same Style 1-5

Retail Data Store Audit for Item Location Table 1-5

Store Order and Replenishment API 1-5

Return to Vendor (RTV) Creation in Approved Status 1-6

Appointment Dates Integration from Warehouses 1-6

Data Conversion Enhancements 1-6

e-invoicing Enhancements 1-6

2   System Requirements

Browser Requirements 2-1

3   Deprecated Features

iii



Preface

This guide outlines the information you need to know about Oracle Retail
Merchandising Foundation Cloud Services new or improved functionality in this
update, and describes any tasks you might need to perform for the update. Each
section includes a brief description of the feature, the steps you need to take to enable
or begin using the feature, any tips or considerations that you should keep in mind,
and the resources available to help you.

Audience

This document is intended for the users and administrators of the Oracle Retail
Merchandising Foundation Cloud Services.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/
lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
if you are hearing impaired.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following:

• Product version and program/module name

• Functional and technical description of the problem (include business impact)

• Detailed step-by-step instructions to re-create

• Exact error message received

• Screen shots of each step you take

Oracle Help Center (docs.oracle.com)

Oracle Retail Product documentation is available on the following website https://
docs.oracle.com/en/industries/retail/html

Comments and Suggestions

Please give us feedback about Oracle Retail Help and Guides. You can send an e-mail
to: retail-doc_us@oracle.com
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Oracle Retail Cloud Services and Business Agility

Oracle Retail Merchandising Foundation Cloud Services is hosted in the Oracle Cloud with
the security features inherent to Oracle technology and a robust data center classification,
providing significant uptime. The Oracle Cloud team is responsible for installing, monitoring,
patching, and upgrading retail software.

Included in the service is continuous technical support, access to software feature
enhancements, hardware upgrades, and disaster recovery. The Cloud Service model helps to
free customer IT resources from the need to perform these tasks, giving retailers greater
business agility to respond to changing technologies and to perform more value-added tasks
focused on business processes and innovation.

Oracle Retail Software Cloud Service is acquired exclusively through a subscription service
(SaaS) model. This shifts funding from a capital investment in software to an operational
expense. Subscription-based pricing for retail applications offers flexibility and cost
effectiveness.
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1
Feature Summary

This chapter describes the feature enhancements in this release.

Noteworthy Enhancements
This guide outlines the information you need to know about new or improved functionality in
the Oracle Retail Merchandising Cloud Services update and describes any tasks you might
need to perform for the update. Each section includes a brief description of the feature, the
steps you need to take to enable or begin using the feature, any tips or considerations that
you should keep in mind, and the resources available to help you.

Column Definitions

• Feature: Provides a description of the feature being delivered.

• Module Impacted: Identifies the module associated with the feature, if any.

• Scale: Identifies the size of the feature. Options are:

– Small: These UI or process-based features are typically comprised of minor field,
validation, or program changes. Therefore, the potential impact to users is minimal.

– Large: These UI or process-based features have more complex designs. Therefore,
the potential impact to users is higher.

• Delivered: Is the new feature available for use immediately after upgrade or must the
feature be enabled or configured? If no, the feature is non-disruptive to end users and
action is required (detailed steps below) to make the feature ready to use.

• Customer Action Required: You must take action before these features can be used.
These features are delivered disabled and you choose if and when to enable them.

Table 1-1    Noteworthy Enhancements

Feature Module Impacted Scale Delivered Customer Action
Required?

Retail Fiscal
Management
Cloud Service

Retail Fiscal
Management
Cloud Service

Large Enabled Yes

Exchange Rate
Based on Invoice
Date

Merchandising,
Invoice Matching

Small Disabled No

Manage Variance
Between invoice
and Order
Exchange Rate

Merchandising,
Invoice Matching

Small Enabled Yes
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Table 1-1    (Cont.) Noteworthy Enhancements

Feature Module Impacted Scale Delivered Customer Action
Required?

Ability to Update
Promotions/Offers
through ReST
Service

Pricing Small Enabled No

Removed Same
Ownership Type
Restriction for
SKUs under same
Style

Merchandising Large Enabled No

Retail Data Store
Audit for Item
Location Table

Merchandising,
RDS

Small Enabled No

Store Order and
Replenishment API

Merchandising Large Enabled No

Return to Vendor
(RTV) Creation in
Approved Status

Merchandising Small Enabled No

Appointment Dates
Integration from
Warehouses

Merchandising Small Enabled No

Data Conversion
Enhancements

Merchandising Small Enabled No

e-invoicing
Enhancements

Invoice Matching Small Enabled No

Retail Fiscal Management Cloud Service

This is the initial release of Retail Fiscal Management Cloud Service (RFMCS).

Functional Overview

Retail Fiscal Management Cloud Service is designed to enable compliance for
retailers by providing a flexible tool to manage fiscal attributes for items and entities.
Fiscal attributes are required to support a variety of legal requirements from taxation to
fiscal document generation and fiscal reporting. In its initial scope, Retail Fiscal
Management has the following capabilities:

• Fiscal attribute setup via REST services

• Fiscal attribute list of values setup via REST services

• Fiscal classification and reclassification for items and entities via user interface
and via REST services

• Extensions for Merchandising Foundation Cloud Service (RMFCS) foundation data
integrations

– Item subscription API

– Item/Location subscription API

– Store subscription API

Chapter 1
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– Vendor subscription API

Fiscal Attributes and List of Values Setup

Fiscal attributes can be created by leveraging webservices. The creation of attributes and the
possible list of values for each attribute are associated with data provided by legal authorities.
The use of webservices for the setup of these attributes and the lists allows customers to
keep legally mandatory attributes up to date.

Note:

For Brazil customers, a set of legally mandatory attributes is available without the
need to be configured. However, it is the customers’ responsibility to keep them
updated.

Fiscal Classification and Reclassification

Fiscal classification and reclassification is the process of associating fiscal attributes to items
and entities (locations, suppliers, and partners). This process is supported via RFMCS
screens, via foundation integration subscription APIs or via RESTful webservices.

Extensions for RMFCS Foundation Data Integrations

The integration responsible for foundation data creation such as items, suppliers and
locations has been extended to support the creation of the required fiscal attributes. These
APIs have been extended to have the flexible structure used in RFMCS for fiscal
classification and reclassification.

• Item subscription API: This API subscribes to items from external systems to create,
update or delete items in Merchandising. This API includes an extension to have item
level attributes associated.

• Item Location subscription API: This API subscribes to item location from external
systems to create or modify item location combinations in Merchandising. This API
includes an extension to have item-location level attributes associated.

• Store Subscription API: The Store Subscription API provides the ability to keep store data
in Merchandising in sync with an external system if Merchandising is not being used as
the system of record for organizational hierarchy information. This API includes an
extension to have entity level attributes associated for stores.

• Vendor subscription API (suppliers and partners): Merchandising subscribes to vendor
information that is published from an external financial application; however, this API is
not used by Oracle Retail Financial Integration (RFI). Vendor can refer to either a partner
or a supplier. This API includes an extension to have entity-level attributes associated for
supplier sites.

Chapter 1
Noteworthy Enhancements
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RFMCS is a cloud-native solution that leverages the most recent and advanced
technologies used in Oracle Cloud applications and Merchandising Cloud Services
architecture.

Fiscal Management Cloud Service is a JET, Java-based application deployed on
Oracle Cloud Infrastructure along with the Oracle Retail Merchandising Foundation
Cloud Service. The applications are deployed in a highly available, high performance,
horizontally scalable architecture.

Key technical features include:

• JET Redwood-themed application

• REST Services to integrate with external systems

• OAuth2.0 based authentication via Oracle Cloud Infrastructure Identity and Access
Management (OCI IAM)

• Batch programs that reside inside MFCS batch scheduler

• Data Access Schema (DAS) and Retail Data Store (RDS) data replication via
Golden Gate

• Workflow-based development, with an ability to change database process flow
based on setup

• Language and Notification customization through the Retail Home application

See the Merchandising Cloud Services documentation for additional details.

Exchange Rate Based on Invoice Date

This cloud service update will allow the exchange rate assigned to the invoices to be
based on the document date rather than one on the purchase order. Invoice Matching
Cloud Service (ReIMCS) has historically used the exchange rate on the purchase
order as the exchange rate of the invoice. With this enhancement, ReIMCS will
optionally use the exchange rate as of the date of the document rather than using the
exchange rate on the Purchase Order. The exchange rate based on the document
date is determined based on the country of the location on the document and a
method to identify countries is included as part of this service update.

Chapter 1
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Manage Variance Between invoice and Order Exchange Rate

This cloud service update allows the option to calculate the exchange rate variance of the
receipt value. When this option is selected, the difference between the invoice and receipt
exchange rates along with the matched receipt value is used to calculate inventory gain (or
loss) due to exchange rate fluctuations and is posted to the general ledger in the local
currency.

Ability to Update Promotions/Offers through ReST Service

This cloud service update includes the enhanced Promotions/Offers ReST based APIs, that
can be used to update or delete existing promotions/offers, subject to applicable validations.
Previosuly, these APIs could only be used to create promotions/offers.

Removed Same Ownership Type Restriction for SKUs under same Style

This cloud service update removes the restriction in Merchandising that prevents SKU
(transaction or child) level items with different ownership types (owned, consignment or
concession) under a Style (or parent) item at the same location. Users are able to
create items that have different ownership types at the same location across transaction level
items under the same Style. They’re also able to have different suppliers attached to these
SKUs and raise purchase orders based on that setup.

Retail Data Store Audit for Item Location Table

This cloud service update includes the updated RDS replications to enable audits for the Item
Location table. The audit data is written in the RDS_ITEM_LOC_AUDIT table.

Store Order and Replenishment API

This cloud service update introduces functionality intended to give the store user flexibility to
look at orders/transfers that have been pre-generated by the Merchandising replenishment
process prior to their finalization/approval. This enables the store user to look at the external
order quantities, validate them with their localized knowledge and make quantity updates
subject to pre-specified tolerance constraints.

The set of orders that can optionally be made available to store users for review is composed
of single location semi-automatic orders and semi-automatic transfers to the store. The
Replenishment attribute setup allows for the definition of the level of access (Restrict,
Review, Approve) provided to the store user to review replenishment orders and define
tolerances within which the store user can update the replenishment generated quantities.
When the replenishment batches run, the orders and transfers generated are additionally
grouped by store user access level and made available to SIOCS based on the level of
access defined in the replenishment setup.

Once the store user reviews and updates the quantities, the same is updated back into
merchandising and the orders and transfers are optionally be approved if the store user has
access to approve. Replenishment orders and transfers pending for store review are non-
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editable in Merchandising and are identified based on a store review status value of
pending displayed on the order and transfer screens.

As an exception flow, the Merchandising user can retrieve the orders and transfers
that are staged for review by a store user for update and approval in Merchandising.
Retrieving these records removes them from the Review list in SIOCS.

Return to Vendor (RTV) Creation in Approved Status

This cloud service update allows for the creation of RTVs in the approved status (along
with in progress/shipped ones) based out of a warehouse location via the Manage
RTV ReST service. The status of such an RTV is displayed as Approved when
accessed via the UI and the user is able to perform the same set of actions on such an
RTV compared to the ones created via the online screens. Such RTVs are also be
passed on to the downstream applications, similar to the ones approved via online.

Appointment Dates Integration from Warehouses

This cloud service update includes enhancements to the appointments data integration
from warehouses. Merchandising subscribes to an appointment when goods are
expected to be shipped from one location to another at a specified time and place.
Typically, appointments are created in a warehouse management system and sent to
Merchandising using the standard integration mechanism.

With this enhancement, the Expected or Scheduled Appointment Date/Time and the
Actual Appointment Receipt Date/Time fields have been added to the existing APIs.

Data Conversion Enhancements

This cloud service update includes a new API in the data conversion tool to convert
non-sellable inventory for item location combinations into a production environment.
This new conversion option follows the same patterns used by the conversion tool and
leverage files (.dat) that are loaded via the on-line conversion screens. This
conversion results in the creation of non-sellable merchandise inventory at a location
by inventory status.

e-invoicing Enhancements

This cloud service enhancement extends the ReIMCS e-invoicing capability to receive
a Fiscal ID as an acknowledgement of receipt of a document from a government
agency. Documents are passed from ReIMCS to the Fiscal Document Generation
service in RMFCS which is integrated with government agencies (through a third-party
application) sending them documents and receiving back the Fiscal ID
acknowledgement.

The Fiscal ID acknowledgment can be configured to be informational only, or it can
control the issueance of Invoices/fiscal documents to the financial system until
approval from fiscal authorities have been received.

Chapter 1
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2
System Requirements

This chapter covers the Client System requirements for Oracle Retail Merchandising Cloud
Services.

Browser Requirements

Note:

If running Windows, Oracle Retail assumes that the retailer has ensured its
Operating System has been patched with all applicable Windows updates.

The following web browsers are supported:

• Mozilla Firefox

• Microsoft Edge

• Google Chrome (Desktop)

Microsoft has deprecated Internet Explorer 11 in Windows 10 and recommends using Edge
as the default browser. Refer to the Oracle Software Web Browser Support Policy for
additional information.
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3
Deprecated Features

As part of the continuous delivery model for Cloud Services, features and technical
components of a solution may be removed or replaced to enhance the security, performance,
and overall quality of the Cloud Service. When this occurs, the deprecation of a feature or
component will be announced in advance, allowing customers sufficient time to anticipate the
change and transition to any enhanced replacement feature/component. After the
deprecation is announced, the deprecated feature or component will remain in the solution
until the planned removal date and will not be enhanced or made compatible with other new
features.

For the full schedule of planned deprecations for this product, see the Deprecation Advisory
accessed from the following MOS Documentation Library: Oracle Retail Merchandising Cloud
Services Documentation Library at Doc ID 1585843.1
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