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Send Us Your Comments

Oracle Retail Merchandising Foundation Cloud Service Deal and Cost Change User Guide,
Release 23.1.401.0

Oracle welcomes customers' comments and suggestions on the quality and usefulness of this
document.

Your feedback is important, and helps us to best meet your needs as a user of our products.
For example:

* Are the implementation steps correct and complete?

» Did you understand the context of the procedures?

* Did you find any errors in the information?

* Does the structure of the information help you with your tasks?

* Do you need different information or graphics? If so, where, and in what format?
* Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us your
name, the name of the company who has licensed our products, the title and part number of
the documentation and the chapter, section, and page number (if available).

# Note:

Before sending us your comments, you might like to check that you have the latest
version of the document and if any concerns are already addressed. To do this,
access the Online Documentation available on the Oracle Technology Network Web
site. It contains the most current Documentation Library plus all documents revised
or released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number (optional).

If you need assistance with Oracle software, then please contact your support representative
or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your Oracle
local office and inquire about our Oracle University offerings. A list of Oracle offices is
available on our Web site at http://www.oracle.com.
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Preface

Preface

Audience

This document describes the Oracle Retail Merchandising user interface. It provides
step-by-step instructions to complete most tasks that can be performed through the
user interface.

This document is for users and administrators of Oracle Retail Merchandising. This
includes merchandisers, buyers, business analysts, and administrative personnel.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/
lookup?ctx=acc&id=info Or Visit http://www.oracle.com/pls/topic/lookup?
ctx=accé&id=trs if you are hearing impaired.

Customer Support

ORACLE

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

* Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create

» Exact error message received

»  Screen shots of each step you take

viii
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Preface

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content, Oracle
Retail documentation may be republished whenever a critical correction is needed. For
critical corrections, the republication of an Oracle Retail document may at times not be
attached to a numbered software release; instead, the Oracle Retail document will simply be
replaced on the Oracle Technology Network Web site, or, in the case of Data Models, to the
applicable My Oracle Support Documentation container where they reside.

Oracle Retail product documentation is available on the following web site:

https://docs.oracle.com/en/industries/retail/index.html
An updated version of the applicable Oracle Retail document is indicated by Oracle part
number, as well as print date (month and year). An updated version uses the same part

number, with a higher-numbered suffix. For example, part number E123456-02 is an updated
version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all previous
versions.

Oracle Help Center (docs.oracle.com)

Oracle Retail product documentation is available on the following web site:

https://docs.oracle.com/en/industries/retail/index.html

(Data Model documents can be obtained through My Oracle Support.)

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appears on the screen, or text that you enter.

ORACLE' »
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Create a Cost Change

Cost Management refers to the procedure of maintaining the cost of the different items that
are used in the retailer's setup and allow the user to manage any cost changes that occur
during the lifecycle of these items.

You can manage cost changes in two different ways:

Change Costs by Item

The Cost Change by Item option is used when a cost change needs to be defined at the
item/supplier/country of sourcing level.

Cost Change by Location

The Cost Change by Location option is used when a cost change needs to be defined at
the item/supplier/country of sourcing/location level.

Cost Change by Item

Open the Cost Change or Cost Change by Item page:

From the Tasks menu, select Cost > Cost Change by Item. The Cost Change by Item page
appears.

Additionally, you can access the Cost change through the Item Search page.

From the Tasks menu, select Items > Manage Items. The Item Search page appears,
search for the desired item.

In the Results section, select Actions > Cost Change or use the Cost Change button.
The Cost Change page appears.

In the Cost Change field, enter a description for the change.
In the Reason field, enter, select or search for a reason code for the cost change.

In the Effective Date field, enter the effective date for the cost change, or use the
Calendar icon to select a date.

Change Costs by Item

The initial cost of an item is established at item set-up. The cost of an item can be adjusted in
the item record till the item is approved. Any cost changes past that will need to be handled
through the cost change pages.

ORACLE

When submitted through EDI, you review the cost change, then submit the cost change for
approval.

When entered manually, you enter the cost change, an event description, an effective date
and a reason code. Then you can submit the cost change for approval.
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Cost Change by Item

< Note:

You cannot create a cost change for a transformed sellable item.

After you approve the cost change, the item/supplier cost record is updated and any
outstanding purchase orders that have not been received are recalculated, if
designated on the cost change, based on the updated cost.

You can access the Cost Change by Item page in different ways:

1.

From the Tasks menu, select Cost > Create Cost Change by Item. The Cost
Change by Item page appears.

You can also access the Cost Change by Item page through the Cost Change Search.

1.

From the Tasks menu, select Cost > Manage Cost Changes. The Cost Change
Search page appears.

Enter or select search criteria as desired to make the search more restrictive.

Click Search. The cost changes that match the search criteria are displayed in the
Results section.

In the Results section, select a cost change.

Select Actions > Edit, or use the Edit icon ¥ . The Cost Change by Item page
appears.

Additionally, you can access the Cost change through the Item Search page.

1.

From the Tasks menu, select Items > Manage Items. The Item Search page
appears.

Search for the desired item.
In the Results section, select a record.

Then select Actions > Cost Change, or use the Cost Change button. The Cost
Change by Item page appears.

The page includes the following sections:

Header
ltems

Bracket Details

1-2
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ltems

Chapter 1
Cost Change by Item

Figure 1-1 Cost Change by Item Page

= ORACLE Merchandising % RMS_ADMN v @ v
Cost Change by Item  x
Cost Change Status Worksheel
* Reason Effective Date =
4 Items
Actions v View ¥ B Y <! Detach Wrap
) + = 't
- Sourcing i Unit Cost Purchase Rate
ttom Description Primary Purchase Type  Sacuation &
Supplier Site Name Country Current New Current New
No data to displa
ihl 2
»
o » Bracket Details
@ Submit  More Actions v Save  SaveandClose  Cancel
@

The cost change header section includes the following fields.

Table 1-1 Cost Change Header - Fields and Description

|
Fields Description

Cost Change Enter a description for the cost change.
This field contains the cost change number by default.

Reason Enter, select or search for the reason for the cost change.
Status The cost change status is displayed.
Effective Date Enter the date on which the cost changes become effective, or use the

Calendar icon to select a date.

In the Items section you can add, delete and mass update items for the cost change.

Bracket Details

ORACLE

The Bracket Details section is only available if bracket costing is applicable. The table
contains the bracket details for the highlighted item for a supplier that supports bracket
costing.

For items with brackets defined, the old unit cost and the new unit cost information is shown
in the Bracket Details section and not in the Iltems section.

For items with no brackets defined, the cost information is displayed in the Item section and
the Bracket Details section remains collapsed.
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Cost Change by Item

Add Items to a Cost Change

To add items for a cost change, follow the steps below.

1. Inthe Cost Change or Cost Change by Item page, go to Items section.

2. Select Actions > Add, or use the Add icon + The Add Items pop-up appears.

Figure 1-2 Add Items Pop-up

Add Items [x]

Select Supplier or ltems

Supplier Site v
Country of Sourcing v
Single ltem v ;").\
Apply To
Purchase Type Owned v
® Unit Cost Cost on Effective Date

Update Cost
# Change by Percent Change by Amount Enter New Value

Percent % Recaleulate Orders

Expand Parent OK  OKandAdd Another = Cancel

3. Inthe Select Supplier or Items section, enter the following fields.
a. Inthe Supplier Site field, enter, select or search for the supplier site.

b. Inthe Country of Sourcing field, enter, select or search for the sourcing
country.

c. Inthe Item field, enter, select or search for the item.

# Note:

If you have accessed the Cost Change page through the Item
Search, the selected item is displayed in this field. You cannot
change the item and the Item List field is disabled.

d. Inthe Item List field, enter, select or search for the item list.

e. Select the Expand Parent checkbox to indicate that all the child items linked
with the selected parent item need to be added to the cost change.

4. In the Apply To section, select the Purchase Type of the Items to which the Cost
Change should be applied. In case of the Purchase Type is Owned, Select
whether the change is applicable to Unit Cost or Cost on Effective Date. In case

ORACLE 1-4



Mass Update

Use the Mass Update option in the actions menu to apply the cost changes to the selected
items in the table. To update the costs for multiple items, follow the steps below.

ORACLE

Chapter 1
Cost Change by Item

the Purchase type is Consignment or Concession specify if the Calculation basis should
be overridden.

The Update Cost section is refreshed based on the Purchase Type selected

For a Purchase type of Owned, in the Update Cost section, select the mode of how the
cost change should be applied through one of the following radio buttons.

a. Select Change by Percent to indicate the cost change in percent. The Percent field
enables, enter the percent by which the cost changes. Use a negative symbol (-)
before the percent to indicate a decrease in cost by percent.

b. Select Change by Amount to indicate the cost change by a certain amount. The
Amount field enables, enter the amount by which the cost changes. Use a negative
symbol (-) before the amount to indicate a decrease in cost by amount. Then enter,
select or search for the currency.

c. Select Enter New Value to enter a new unit cost value for the item. The New Value
field enables, enter the new cost of the item. The amount entered becomes the cost
of all items selected for the cost change. Then enter, select or search for the
currency.

d. Select the Recalculate Order checkbox to recalculate any outstanding purchase
orders that have not been received based on the updated cost.

For a Purchase type of Consignment or Concession, the cost can be modified based on
the Calculation basis which can be set to be either Cost per Unit or Purchase Rate. For a
Calculation basis of Cost per Unit the cost change can specified by percent, by amount or
based on a new value in a manner similar to the how a change is specified for a
Purchase Type of Owned. For a Calculation basis of Purchase Rate, the New Purchase
Rate value will need to be specified in percentage

Select the Expand Parent checkbox to indicate that all the child items linked with the
selected parent item need to be added to the cost change.

Then choose one of the following options:
e Click OK to add the item.
* Select OK and Add Another to add additional items.

» Click Cancel to reject all entries and close the pop-up.

¢ Note:

Cost changes created at the parent item level will be cascaded only to those SKUs
which have the same purchase type for the selected location. Any SKU having a
different purchase type at that location will not be impacted by such a change.

In the Cost Change or Cost Change by Iltem page, go to the Items section.

Mark the records you want to update in the table. Click the Mass Update button. The
Mass Update pop-up appears.

1-5
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Figure 1-3 Mass Update Pop-up

Mass Update [ x]
Apply To
Purchase Type | Owned A

® Unit Cost Cost on Effective Date
Update Cost

®) Change by Percent Change by Amount Enter New Value

Percent % Recalculate Orders

OK  Cancel

In the Apply To section, select the Purchase Type of the Items to which the Cost
Change should be applied. In case of the Purchase Type is Owned, select whether
the change is applicable to Unit Cost or Cost on Effective Date. In case the
Purchase type is Consignment or Concession specify if the Calculation basis
should be overridden.

The Update Cost section is refreshed based on the Purchase Type selected.

For a Purchase type of Owned, in the Update Cost section, select the mode of
how the cost change should be applied through one of the following radio buttons.

a. Select Change by Percent to indicate the cost change in percent. The
Percent field enables, enter the percent by which the cost changes. Use a
negative symbol (-) before the percent to indicate a decrease in cost by
percent.

b. Select Change by Amount to indicate the cost change by a certain amount.
The Amount field enables, enter the amount by which the cost changes. Use
a negative symbol (-) before the amount to indicate a decrease in cost by
amount. Then enter, select or search for the currency.

c. Select Enter New Value to enter a new unit cost value for the item. The New
Value field enables, enter the new cost of the item. The amount entered
becomes the cost of all items selected for the cost change. Then enter, select
or search for the currency.

d. Select the Recalculate Order checkbox to recalculate any outstanding
purchase orders that have not been received based on the updated cost.

For a Purchase type of Consignment or Concession, the cost can be modified
based on the Calculation basis which can be set to be either Cost per Unit or
Purchase Rate. For a Calculation basis of Cost per Unit the cost change can
specified by percent, by amount or based on a new value in a manner similar to
the how a change is specified for a Purchase Type of Owned. For a Calculation
basis of Purchase Rate, the New Purchase Rate value will need to be specified in
percentage

Then choose one of the following options:
* Click OK to apply the change to items in the selection.

» Click Cancel to reject changes made and close the pop-up.
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Add Bracket Details

This option is only available if there are already existing brackets set up in the system. A
location may have multiple brackets linked to it, all of which are added when the location is
added. You can delete one or more of the brackets. Later, you can add these deleted
brackets again by using the Add option.

To add the bracket details of cost change:

1. Inthe Cost Change or Cost Change by Item page, go to the Bracket Details section.

2. Select Actions > Add, or click the Add icon + The Add Brackets pop-up appears.

Figure 1-4 Add Brackets Pop-up

Add Brackets [ %]

Select Brackets

Bracket Default Unit Cost
11.00 M 100

OK Cancel

3. Select one or more of these brackets to add them back to the current cost change.
4. Then choose one of the following options.
» Click OK to add the brackets to the current cost change.

* Click Cancel to close the pop-up.

Cost Change by Location

ORACLE

The Cost Change by Location option is used when a cost change needs to be defined at the
item/supplier/country of sourcing/location level.

When submitted through EDI, you review the cost change, then submit the cost change for
approval.

When entered manually, you enter the cost change, an event description, an effective date
and a reason code. Then submit the cost change for approval.
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< Note:

You cannot create a cost change for a transformed sellable item.

After you have approved the cost change, the item/supplier cost record is updated and
any outstanding purchase orders that have not been received are recalculated.

You can access the Cost Change by Item page in different ways:

1.

From the Tasks menu, select Cost > Manage Cost Changes. The Cost Change
Search page appears.

Enter or select search criteria as desired to make the search more restrictive.

Click Search. The cost changes that match the search criteria are displayed in the
Results section.

In the Results section, select a cost change by location.

Select Actions > Edit, or use the Edit icon 4 . The Cost Change by Location
page appears.

The page includes the following sections:

Header

ltems
Locations
Bracket Details

Cost Change by Location Toolbar

Figure 1-5 Cost Change by Location Page

5=

ORACLE’ Merchandising & RMS_ADMIN v @ v

Cost Change by Location  x

Cost Change Cost Change 2 Status  Worksheet

Reason 10 v | Extemal Cost Change Effective Date 1620

4 Items
Actons v View v /’ Y 7 Detsch Wrap

ourc
Item Description Primary

No data o display.

4 Locations.

Actons v View v =Y pewch Wrap

Calculation Unit Cost Purchase Rate ¢

8 8 alcul ost Recalculate
Type Location Name Location Status ~ Purchase Type Currency
e Current New Current New UOM Ezo

No data to display.

» Bracket Details
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The cost change header section includes the following fields.

Table 1-2 Cost Change Header - Fields and Description

___________________________________________________________________________|
Fields Description

Cost Change Enter a description for the cost change.
This field contains the cost change number by default.

Reason Enter, select or search for the reason for the cost change.
Status The cost change status is displayed by default.
Effective Date Enter the date on which the cost changes become effective, or use the

Calendar icon to select a date.

In the Items section you can add, delete and mass update items for the cost change.

The Locations section contains the location details for the selected record in the ltems
section. You can add, delete and mass update locations for the cost change.

Bracket Detalls

The Bracket Details section is only available if bracket costing is applicable. The table
contains the bracket details for the highlighted item for a supplier that supports bracket
costing.

For items with brackets defined, the old unit cost and the new unit cost information is shown
in the Bracket Details section and not in the Iltems section.

For items with no brackets defined, the cost information is displayed in the Item section and
the Bracket Details section remains collapsed.

Cost Change by Location Toolbar

For information about the toolbar, see “Screen Level Action - Icons and Buttons" in the Oracle
Retail Merchandising Do the Basics User Guide.

Create Cost Changes by Location

ORACLE

To create a cost change by location, follow the steps below.
Open the Cost Change or Cost Change by Item page:

1. From the Tasks menu, select Cost > Create Cost Change by Location. The Cost
Change by Location page appears.

2. In the Cost Change field, enter a description for the change.
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3. Inthe Reason field, enter, select or search for a reason code for the cost change.

4. In the Effective Date field, enter the effective date for the cost change, or use the
Calendar icon to select a date.

Add Items to a Cost Change

To add items to a cost change, follow the steps below.

1. Inthe Cost Change by Location page, go to the Iltems section.
2. Select Actions > Add, or use the Add icon + The Add Items pop-up appears.

Figure 1-6 Add Items Pop-up

Add Items Q

Select Supplier or ltems

Supplier Site v
Country of Sourcing v
Single ltem ¥ o,
Apply To
Purchase Type Owned v
@ Unit Cost Cost on Effective Date

Update Cost
@ Change by Percent Change by Amount Enter New Value

Percent o Recalculate Orders

Expand Parent OK  OK and Add Another  Cancel

3. Inthe Select Supplier or Items section, enter the following fields.
a. Inthe Supplier Site field, enter, select or search for the supplier site.

b. Inthe Country of Sourcing field, enter, select or search for the sourcing
country.

c. Inthe Item field, enter, select or search for the item.

# Note:

If you have accessed the Cost Change page through the Item
Search, the selected item is displayed in this field. You cannot
change the item and the Item List field is disabled.

d. Inthe Item List field, enter, select or search for the item list.

4. Inthe Apply To section, select the Purchase Type of the Items to which the Cost
Change should be applied. In case of the Purchase Type is Owned, Select
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whether the change is applicable to Unit Cost or Cost on Effective Date. In case the
Purchase type is Consignment or Concession specify if the Calculation basis should be
overridden.

The Update Cost section is refreshed based on the Purchase Type selected.

5. For a Purchase type of Owned, in the Update Cost section, select the mode of how the
cost change should be applied through one of the following radio buttons.

a. Select Change by Percent to indicate the cost change in percent. The Percent field
enables, enter the percent by which the cost changes. Use a negative symbol (-)
before the percent to indicate a decrease in cost by percent.

b. Select Change by Amount to indicate the cost change by a certain amount. The
Amount field enables, enter the amount by which the cost changes. Use a negative
symbol (-) before the amount to indicate a decrease in cost by amount. Then enter,
select or search for the currency.

c. Select Enter New Value to enter a new unit cost value for the item. The New Value
field enables, enter the new cost of the item. The amount entered becomes the cost
of all items selected for the cost change. Then enter, select or search for the
currency.

d. Select the Recalculate Order checkbox to recalculate any outstanding purchase
orders that have not been received based on the updated cost.

For a Purchase type of Consignment or Concession, the cost can be modified based on
the Calculation basis which can be set to be either Cost per Unit or Purchase Rate. For a
Calculation basis of Cost per Unit the cost change can specified by percent, by amount or
based on a new value in a manner similar to the how a change is specified for a
Purchase Type of Owned. For a Calculation basis of Purchase Rate, the New Purchase
Rate value will need to be specified in percentage.

6. Select the Expand Parent checkbox to indicate that all the child items linked with the
selected parent item need to be added to the cost change.

7. Then choose one of the following options:
e Click OK to add the item.
* Select OK and Add Another to add additional items.

» Click Cancel to reject all entries and close the pop-up.

Mass Update Items

Use the Mass Update option in the actions menu to apply the cost changes to the selected
items in the table. To update the costs for multiple items, follow the steps below.

1. Inthe Cost Change by Location page, go to the Iltems section.

2. Mark the records you want to update in the table. Click the Mass Update button. The
Mass Update pop-up appears.
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Figure 1-7 Items - Mass Update Pop-up

Mass Update [ x]
Apply To
Purchase Type | Owned A

® Unit Cost Cost on Effective Date
Update Cost

®) Change by Percent Change by Amount Enter New Value

Percent % Recalculate Orders

OK  Cancel

In the Apply To section, select the Purchase Type of the Items to which the Cost
Change should be applied. In case of the Purchase Type is Owned, Select
whether the change is applicable to Unit Cost or Cost on Effective Date. In case
the Purchase type is Consignment or Concession specify if the Calculation basis
should be overridden.

The Update Cost section is refreshed based on the Purchase Type selected.

For a Purchase type of Owned, in the Update Cost section, select the mode of
how the cost change should be applied through one of the following radio buttons.

a. Select Change by Percent to indicate the cost change in percent. The
Percent field enables, enter the percent by which the cost changes. Use a
negative symbol (-) before the percent to indicate a decrease in cost by
percent.

b. Select Change by Amount to indicate the cost change by a certain amount.
The Amount field enables, enter the amount by which the cost changes. Use
a negative symbol (-) before the amount to indicate a decrease in cost by
amount. Then enter, select or search for the currency.

c. Select Enter New Value to enter a new unit cost value for the item. The New
Value field enables, enter the new cost of the item. The amount entered
becomes the cost of all items selected for the cost change. Then enter, select
or search for the currency.

d. Select the Recalculate Order checkbox to recalculate any outstanding
purchase orders that have not been received based on the updated cost.

For a Purchase type of Consignment or Concession, the cost can be modified
based on the Calculation basis which can be set to be either Cost per Unit or
Purchase Rate. For a Calculation basis of Cost per Unit the cost change can
specified by percent, by amount or based on a new value in a manner similar to
the how a change is specified for a Purchase Type of Owned. For a Calculation
basis of Purchase Rate, the New Purchase Rate value will need to be specified in
percentage

Then choose one of the following options:
* Click OK to apply the change to items in the selection.

» Click Cancel to reject changes made and close the pop-up.
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Add Locations to a Cost Change

To add the locations to a cost change:

1. Inthe Cost Change by Location page, go to the Locations section.

2. Select Actions > Add, or click the Add icon + The Add Locations pop-up appears.

Figure 1-8 Add Locations Pop-up

Add Locations (%)

Select Locations

Location Name Unit Cost
9121 Demo Warehouse 30.0000
a7h6 Cracle Retail Sample Store 4 30.0000
250 Cracle Retail Sample Store 1 30.0000
OK Cancel

3. All locations initially removed from the cost change, because no new cost was specified,
are displayed.

4. Select one or more locations in the table.
5. Then select one of the following options.
» Click OK to add the locations to the cost change and close the pop-up.

* Click Cancel to reject all entries and close the pop-up.

Mass Update Locations

Use the Mass Update option in the actions menu to apply the cost changes to the selected
locations in the table. To update the costs for multiple locations, follow the steps below.

1. Inthe Cost Change by Location page, go to the Locations section.

2. Mark the records you want to update in the table. Click the Mass Update button. The
Mass Update pop-up appears.
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Figure 1-9 Locations - Mass Update Pop-up

Mass Update Q
Location
v
Apply To
Purchase Type Owned v Bracket
® Unit Cost Cost on Effective Date
Update Cost
®) Change by Percent Change by Amount Enter New Value
Percent %
OK  Cancel

In the Location section, select the location information for the mass update.

In the Apply To section, select the Purchase Type of the Items to which the Cost
Change should be applied. In case of the Purchase Type is Owned, Select
whether the change is applicable to Unit Cost or Cost on Effective Date. In case
the Purchase type is Consignment or Concession specify if the Calculation basis
should be overridden.

The Update Cost section is refreshed based on the Purchase Type selected. The
user can also select a bracket for update.

For a Purchase type of Owned, in the Update Cost section, select the mode of
how the cost change should be applied through one of the following radio buttons.

a. Select Change by Percent to indicate the cost change in percent. The
Percent field enables, enter the percent by which the cost changes. Use a
negative symbol (-) before the percent to indicate a decrease in cost by
percent.

b. Select Change by Amount to indicate the cost change by a certain amount.
The Amount field enables, enter the amount by which the cost changes. Use
a negative symbol (-) before the amount to indicate a decrease in cost by
amount. Then enter, select or search for the currency.

c. Select Enter New Value to enter a new unit cost value for the item. The New
Value field enables, enter the new cost of the item. The amount entered
becomes the cost of all items selected for the cost change. Then enter, select
or search for the currency.

d. Select the Recalculate Order checkbox to recalculate any outstanding
purchase orders that have not been received based on the updated cost.

For a Purchase type of Consignment or Concession, the cost can be modified
based on the Calculation basis which can be set to be either Cost per Unit or
Purchase Rate. For a Calculation basis of Cost per Unit the cost change can
specified by percent, by amount or based on a new value in a manner similar to
the how a change is specified for a Purchase Type of Owned. For a Calculation
basis of Purchase Rate, the New Purchase Rate value will need to be specified in
percentage

1-14



Chapter 1
Cost Change by Location

6. Then choose one of the following options:
» Click OK to apply the change to items in the selection.

» Click Cancel to reject changes made and close the pop-up.
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Manage Cost Changes

ORACLE

The Manage Cost Changes option opens the Cost Change Search page. In this page you
can perform the following actions.

e Search for cost changes by various search criteria
*  View the search results

* View cost change information

e Create cost changes by item or location

e Edit cost change information

*  View cost changes

You can access the Cost Change Search page from the Task menu, select Cost > Manage
Cost Changes. The Cost Change Search page appears.

The Cost Change Search page contains the following sections.

e Search

For more information about how to search for cost changes, see the Search for a Cost
Change section.

* Results

» Cost Change Search Toolbar

Figure 2-1 Cost Change Search Page

Cost Change Search %

4 Search Advanced  Saved Search Default v

Match ® Al © Any

Cost Change Department v
Description Class v
Status v Subclass v
Effective Date Item Q
Supplier Site v

Search Reset Save..
4 Results

Actions v View v 7 6 & &  Hf Detach Change By Location

CostChange Description Reason Reason Description Status Effective Date  Approved Date Created Date  Created By
15001 CostChange 10 External Cost Change Approved TH1H6 7316 8116 RMS
20003 Cost Change 9 10 External Cost Change Approved T/2316 TH3M6 Bi4/18 RMS
20009 Demo Cost Change 003 10 External Cost Change Approved 712416 THN3N16 8i5/18 RMS
20010 Demo Cost Change 004 10 External Cost Change Approved 712516 TH3HM6 8/5/16 RMS
20012 Demo Cost Change 015 10 External Cost Change Worksheet 712816 8/5116 RMS
15003 Cost Change 10 External Cost Change Approved TH3N16 7316 8i1/16 RMS
15005 Cost Change 10 External Cost Change Approved TI22M6 71316 81116 RMS
20011 Demo CostChange 009 10 External Cost Change Worksheet T/29M6 8/5/16 RMS

15004 Cost Change 10 External Cost Change Approved THSME TI3ME 81116 RMS

@ Done

2-1



Chapter 2
Cost Change Reasons

Cost Change Reasons

Cost change reasons are a required attribute on any supplier cost changes created in
Merchandising. New codes can be added as desired by implementation to configure
the solution to meet your company's needs. There are also several that are
automatically added to certain systematic events in the solution. Note: the system
required codes cannot be deleted, but can have their descriptions updated, if desired.
The system required reason codes are:

Code Description

New bracket

New bracket structure

Default bracket change
Primary Supplier Changed
Primary Country Changed
Primary Loc Changed
ItemLoc Supplier/Country Chg
RCA cost change

© 00 N oo o b W N P

Tax Law Changed

The list of valid cost change reasons is defined by a configurable list of codes and
descriptions. That list is managed through spreadsheet download and upload
processes. These processes are accessed through the main Merchandising task list
under Foundation Data > Download Foundation Data and Foundation Data >
Upload Foundation Data.

To add, update, or remove cost change reasons:
1. Select the Price and Cost template type in the Download Data screen.
2. Select the Cost Change Reasons template.
3. Click the Download button.
4. When prompted do one of the following:
* Open the .ods file.
* Save the file, then open it in the spreadsheet application of your choice.
Once opened, there are two sheets that can be modified:
» Cost Change Reasons - Create, update, or delete existing reason in this tab.

» Cost Change Reasons Translations - Add translated values in this tab.

Add a Cost Change Reason

To add a new reason:

1. Open the Cost Change Reasons tab.

2. Select the Create action type in a blank line.
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3. Enter the Description for the reason in the primary language (up to 120 characters).

# Note:

The primary language is defined in the Merchandising system options.

4. Enter a unique code for the reason (up to 2 digits).

5. If necessary, add reason descriptions in other languages:

a
b.

0

d.

e.

Select the Cost Change Reasons Translations tab.
Select the Create action type in a blank line.

Enter the language for the translated description.
Enter the code for the new reason.

Enter the translated description (up to 120 characters.

Update a Cost Change Reason

If you would like to update any details for existing reasons, a similar process will be followed
as that described above for creating new reasons. First, download the spreadsheet, and then
navigate to the tab where you would like to make your updates.

The following columns can be updated in each tab:

* Cost Change Reasons — Description

* Cost Change Reasons Translations — Description

To update a reason:

1. Select the Update action type in the row to update.

2. Enter the correct description.

Delete a Cost Change Reason

To delete a reason that is no longer used by your business, select Delete in the action
column for each row to delete. Do this in both the Cost Change Reasons and Cost Change
Reasons Translations tabs.

# Note:

You cannot delete a reason code that is currently associated with a cost change.
You will get an error if this occurs when the changes are uploaded.

As noted above, system-generated codes cannot be deleted.

Upload Changes

Once all updates have been made to the data in the spreadsheet, upload the spreadsheet to
Merchandising:

ORACLE
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Save the file and close it.

Return to the Merchandising screens.

Select Foundation Data > Upload Foundation Data from the main task list.
Select the Price and Cost template type.

Select the Cost Change Reasons template.

This automatically generates a process description. This can be updated, if
desired.

Select and upload the file:

a. Click the Browse button.

b. Navigate to the directory where you saved the spreadsheet.
c. Select the file.

d. Click Upload.

The spreadsheet is uploaded and entered into Merchandising.

To review the status of the upload and check whether any errors occurred, select the
Foundation Data > Review Status task from the main task list.

For more information about uploading data through a spreadsheet, see “Data Upload"
in the Oracle Retail Merchandising Do the Basics User Guide.

Search for a Cost Change

To search for a cost change:

1.

From the Task menu, select Cost > Manage Cost Changes. The Cost Change
Search page appears.

You can search for a cost change by using basic or advanced search criteria,
depending on the requirement. The basic mode is the default search mode.

» Click Advanced to access the search section in advanced mode.

* Click Basic to return to the basic mode.

Search for a Cost Change Through the Basic Search Criteria

To search for a cost change using basic search criteria:

ORACLE

1.

Enter, select or search for one or all of the following basic search criteria.

Table 2-1 Cost Change Search - Basic Search Criteria and Description

__________________________________________________________________________|
Fields Description

Match option Check radio button All or Any.

All - only suppliers matching all entered search criteria are
shown.

Any - suppliers matching any of the entered search criteria
are shown.

Cost Change Enter the cost change number.
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Table 2-1 (Cont.) Cost Change Search - Basic Search Criteria and
Description

Fields Description

Description Enter the cost change description.

Status Select the status of the cost change from the list.

Effective Date Enter the effective date for the cost change, or use the
Calendar icon to select a date.

Supplier Site Enter, select or search for the supplier site.

Department Enter, select or search for the department.

Class Enter, select or search for the class.

Subclass Enter, select or search for the subclass.

Item Enter, select or search for the item.

Click on the Saved Search list to select one of the saved search criteria. Selecting a
saved search populates the search section with the saved search criteria. If the run
automatically function is enabled for the search, the search is executed immediately.

You can also personalize your saved searches by selecting Personalize. The
Personalize Saved Searches page appears.

For more information about the Personalized Saved Search, see Personalize Saved
Search in the Oracle® Retail Merchandising Do the Basics User Guide.

Click Search. The cost changes that match the search criteria are displayed in the
Results section.

Click Reset to clear the search section and results.

Click Save As... to save the current search criteria. The Create Saved Search page
appears.

For more information about how to save your search criteria, see Create Saved Search in
the Oracle® Retail Merchandising Do the Basics User Guide.

Click Done to close the page.

Search for a Cost Change Through Advanced Search Criteria

To search for a cost change using advanced search criteria:

ORACLE

1.

To search using advanced search criteria, enter or select one or all of the advanced
search criteria.

To narrow down the search, use the list next to the search fields. For example, determine
if the entered value should equal or not equal the search result.

Click on the Saved Search list to select one of the saved search criteria. Selecting a
saved search populates the search section with the saved search criteria. If the run
automatically function is enabled for the search, the search is executed immediately.

You can also personalize your saved searches by selecting Personalize. The
Personalize Saved Searches page appears.

For more information about the Personalized Saved Search, see Personalize Saved
Search in the Oracle® Retail Merchandising Do the Basics User Guide.
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Click Search. The cost changes that match the search criteria are displayed in the
Results section.

Click Reset to clear the search section and results.

Click Save As... to save the current search criteria. The Create Saved Search
page appears.

For more information about how to save your search criteria, see Create Saved
Search in the Oracle® Retail Merchandising Do the Basics User Guide.

Click Add Fields to add more fields for the advanced search. To remove the field
from the search, click the x right next to the field.

Click Reorder to change the order of the available search fields. The Reorder
Search Fields page appears.

* Select the desired search field and use the up and down arrows to rearrange
the order of the fields.

»  Click OK to confirm the new order of the fields and close the page.
» Click Cancel to reject any changes and close the page.

Click Done to close the page.

The Results section lists the retrieved cost changes.

Cost Change Search Toolbar

For information about the toolbar, see “Screen Level Action - Icons and Buttons" in the
Oracle Retail Merchandising Do the Basics User Guide.

Update a Cost Change

To edit a cost change event, follow the steps below.

1.

ORACLE

From the Tasks menu, select Cost > Manage Cost Changes. The Cost Change
Search page appears.

Enter or select search criteria as desired to make the search more restrictive.

Click Search. The cost changes that match the search criteria are displayed in the
Results section.

Select a cost change in the Results section.
Then select Actions > Edit, or use the Edit icon 4
link. The Cost Change page appears.

, or click on the cost change

Edit the information in the individual sections.
a. Cost Changes by Item

* In the ltems section, edit the new unit cost in the Unit Cost New column.

2-6


http://www.oracle.com/pls/topic/lookup?ctx=F11448-01&id=CIHGHHDE
http://www.oracle.com/pls/topic/lookup?ctx=F11448-01&id=CIHGHHDE
http://www.oracle.com/pls/topic/lookup?ctx=F11448-01&id=DBAUG10051

Chapter 2
View a Cost Change

< Note:

If the cost change contains items with defined bracket costs, you can
edit the new unit cost in the Bracket Details section, in the Unit Cost
New column.

# Note:

For items with a change type based on the Purchase Rate, the
Purchase Rate field can be edited.

« Select the Recalculate Order checkbox to recalculate any outstanding purchase
orders that have not been received.

For more information about the available sections of the Cost Change by Item
page, see the Cost Change by Item section.

b. Cost Change by Location

* In the Locations section, edit the new unit cost in the Unit Cost New column.

# Note:

If the cost change contains items with defined bracket costs, you can
edit the new unit cost in the Bracket Details section, in the Unit Cost
New column.

# Note:

For items with a change type based on the Purchase Rate, the
Purchase Rate field can be edited.

* Select the Recalculate Order checkbox to recalculate any outstanding purchase
orders that have not been received.

For more information about the available sections of the Cost Change by
Location page, see the Create Cost Changes by Location section.

7. Then choose one of the following options.
» Click Save to save your changes.
» Click Save and Close to save your changes and close the page.

» Click Cancel to reject all entries and close the page.

View a Cost Change
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Approve a Cost Change

For a cost change to take effect, it needs to be in approved status. Depending on your
user role, you may be able to move the cost change to the next status. A cost change
may be in any of the following statuses:

Table 2-2 Cost Change Statues

Status Description

Worksheet The cost change event is incomplete. You can edit, submit, or

delete the cost change event.

Submitted The cost change event is complete and submitted for approval.

You can approve, reject, or delete the cost change event.

Approved The cost change event is complete and has been approved. You

can return the cost change event to Worksheet status for editing
or cancel the cost change event.

Rejected The cost change event is complete and has been approved. You

can return the cost change event to Worksheet status for editing
or cancel the cost change event.

Extracted The details of the cost change event were extracted to the

locations affected by the cost change event. Only cost change
events in Approved status are extracted.

Cancelled The cost event is deleted.

Submit a Cost Change for Approval

To submit a cost change for approval, follow the steps below.

ORACLE

1.

From the Tasks menu, select Cost > Manage Cost Changes. The Cost Change
Search page appears.

Restrict the search to cost changes in Worksheet status.

Click Search. The cost changes that match the search criteria are displayed in the
Results section.

Select a cost change in the Results section.

Then select Actions > Edit, or use the Edit icon 4 , or click on the cost change
link. The Cost Change page appears.

Select the Submit button.

You are prompted to submit the cost change. Click Yes to confirm the prompt. The
status of the cost change changes to Submitted.

Then choose one of the following options.
e Click Save to save your changes.
e Click Save and Close to save your changes and close the page.

e Click Cancel to reject all entries and close the page.
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Approve a Cost Change

To approve a cost change, follow the steps below.

1.

From the Tasks menu, select Cost > Manage Cost Changes. The Cost Change Search
page appears.

Restrict the search to cost changes in Submitted status.

Click Search. The cost changes that match the search criteria are displayed in the
Results section.

Select a cost change in the Results section.

Then select Actions > Edit, or use the Edit icon 4 , or click on the cost change link.
The Cost Change page appears.

Select the Approve button.

You are prompted to approve the cost change. Click Yes to confirm the prompt. The
status of the cost change changes to Approved.

Then choose one of the following options.
e Click Save to save your changes.
e Click Save and Close to save your changes and close the page.

e Click Cancel to reject all entries and close the page.

Reject a Cost Change

To reject a cost change, follow the steps below.

ORACLE

1.

From the Tasks menu, select Cost > Manage Cost Changes. The Cost Change Search
page appears.

Restrict the search to cost changes in Submitted status.

Click Search. The cost changes that match the search criteria are displayed in the
Results section.

Select a cost change in the Results section.

Then select Actions > Edit, or use the Edit icon 4

The Cost Change page appears.

, or click on the cost change link.

Select the Reject button.

You are prompted to reject the cost change. Click Yes to confirm the prompt. The status
of the cost change changes to Rejected.

Then choose one of the following options.
» Click Save to save your changes.
» Click Save and Close to save your changes and close the page.

» Click Cancel to reject all entries and close the page.
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Cancel a Cost Change

To cancel a cost change, follow the steps below.

ORACLE

1.

From the Tasks menu, select Cost > Manage Cost Changes. The Cost Change
Search page appears.

Restrict the search to cost changes in Approved status.

Click Search. The cost changes that match the search criteria are displayed in the
Results section.

Select a cost change in the Results section.
Then select Actions > Edit, or use the Edit icon 4
link. The Cost Change page appears.

, or click on the cost change

Select the Cancel button.

You are prompted to cancel the cost change. Click Yes to confirm the prompt. The
status of the cost change changes to Cancelled.

Then choose one of the following options.
e Click Save to save your changes.
e Click Save and Close to save your changes and close the page.

e Click Cancel to reject all entries and close the page.
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Upload/Download Cost Changes from a
Spreadsheet

Merchandising supports downloading of cost changes into a spreadsheet to allow you to
carry out updates. The updated data can be re-uploaded into a staging area or uploaded into
Merchandising. New cost changes can also be created through the upload flow. This section
summarizes the workflow for both download and upload of cost change data.

For more information about loading cost change reasons, see “Download/Upload Data from
Spreadsheets" in the Merchandising Do the Basics User Guide.

Download from Staging

You can download cost changes either from the staging area or from Merchandising.
Typically cost changes are downloaded from the staging areas for purposes of workflow
updates such as cost change approval or rejection. The data set to be downloaded can be
selected using filter criteria that includes the effective and last update date ranges together
with the user ID of the user who carried out the last update for easier workflow tracking.
Alternately, you can also select all data that was part of an earlier upload or download request
by selecting the process ID that uniquely identifies the request.

Cost Change Download from Staging *

4 Search Advanced = Saved Search CostChangelnductionVQCriteria v
Cost Change v Eftective Date -
Supplier Site v Created Date A .
Process v Last Updated By v
Cost Change Status  Worksheet A

Search Reset Save..

4 Results

Actions v+ View v [ I Detach Download

g?z;ge Cost Change Description ::isplier Process Process Description ErEeﬂclt;ve CE:::G Ié:f( Updated
1 cc_upld 33 2174 71516 TMN1e RMS
131 181 Test 12185 CostChange - 04/18/2016 00:52 9/21E 418M16 RMS
135 181 Test 20101 12186 Cost Change - 04/18/2016 00:54 9/8M1ia 4/18M186 RMS
136 181 Test 20101 12301 a/ane 42118 RMS
181 181 Test 20101 13026 Cost Change - 04/25/2016 04:12 1125118 42516 RMS
191 181 Test 20101 19221 Cost Change - 05/24/2016 03:16 1125116 512416 RMS
192 121 Test 19229 Cost Change - 05/24/2016 03:30 129116 512416 RMS
789 Location Level Create and delete atthe 19961 CostChange - 05/30/2016 02:40 1/30/16 513016 RMS
1890 Location Level Create and delete atthe 19962 Cost Change - 05/30/2016 02:42 1/30M186 5/3018 RMS
1980 Location Level Create and delete atthe . 19938 Cost Change - 05/30/2016 02:03 1130116 513016 RMS

@ Done
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Upload from Staging

Data currently available in the staging area can be uploaded into Merchandising. This
is typically for cases wherein the cost change data might have been uploaded into the
staging area for review and submission before the upload into Merchandising.

Cost Change Upload from Staging *

4 Search

4 Results
Actions v View

Cost Change
20002
30003
45001
45003
55001
80002

Download from Merchandising

Cost Change
Supplier Site
Process

Cost Change Status  Submitted

+ B B & oetach
Cost Change Description
100200384

100900081 -loc

101150016 parent

101150059

101300037

102850049 - submit

Upload

Supplier Site
742682982

T42A32982
742682982
742632982
742682982

Process
20350
20350
20350
20350
20350
20350

Effective Date

Created Date

Last Updated By

Process Description

Cost Change - 06/08/2016 02:56
Cost Change - 06/08/2016 02:56
Cost Change - 08/08/2016 02:56
Cost Change - 06/08/2016 02:56
Cost Change - 06/02/2016 02:56
Cost Change - 06/08/2016 02:56

Chapter 3

Upload from Staging

Advanced Saved Search CostChangelnductionVOCriteria v

Effective Date
12/28/15
115116
12/28/15
12129115
1213018
12/31/15

B .

B .

v

Search

Created Date
6/8/16
618116
B/8/16
6i8/16
618116
B/8I16

=
=

Reset  Save..

Last Updated By

@ Done

Similarly data can be downloaded from Merchandising. Cost change data is typically
downloaded for purposes of updates such as effective date changes, workflow
changes or reporting considerations.

ORACLE
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Cost Change Download from RMS %

4 Search Advanced = Saved Search CostChangelnductionRMSVOCriteria v
Cost Change v Effective Date .
Supplier Site v Created Date -

Cost Change Status  Submitted v

Search = Reset Save..

4 Results

Actions v View v %  Er & Detach Download

Cost Change Cost Change Description Supplier Site Effective Date Created Date
20002 100200384 742682982 12128115 21716
30003 100900021 -loc 1516 217186
45001 101150016 parent 742682082 1212815 21816
45003 101150059 742682982 1272915 2i18/16
55001 101300037 742682982 123015 211816
80002 102250049 - submit 7426582082 123115 223186
620003 107500558-c 5812373557 2116 61116

@ Done

In addition to downloading cost change data, you can also download blank templates, in a
specified template format, that carry just the worksheets and column headers without any
data. Such templates are generally used for creating new cost changes manually. Blank
Templates can be downloaded from by navigating to Foundation Data > Data Loading >
Download Blank Template. You need to select the Type as Cost Change and one of the
Templates from the list available before opting to download the template. For more detail on
using Blank Templates see “Download Blank Templates" in the Oracle Retail Merchandising
Do the Basics User Guide.

Upload from a File

Once updates have been carried out to downloaded data, you can upload the spreadsheet to
have your updates applied in Merchandising or to update the staged cost change data.

Cost Change Upload from File %

Source and Destination

Template Cost Change v Source | Choose File  No file chosen

Process Description  Cost Change - 10/03/2016 09:04 Destination X

@ =] Upload Done
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View Issues

ORACLE

For downloads that occur in the background or uploads, you will receive a notification
when the processing is complete. The notification will specify whether the process was
executed successfully or not. Clicking on the link in the notification will take you to the
Data Loading Status page in order to see the details. Alternatively, this page can be
accessed by navigating to the Data Loading > Review Status option in the task list.

This task flow opens up the Data Loading status page, which lists the status of each
upload/download request. Requests that were processed successfully will have their
status set to Processed Successfully. Requests that were not processed successfully
will have their status set to either Processed with Errors or Processed with Warnings.
For such requests, you can access the View Issues page by clicking on the View
Issues button to review details of the errors or warnings associated with a selected
upload or download request.

5= ORACLE Merchandising & RMS_ADMIN v @ v

Dataloading Status %  (CostChangelssues x

Issues for Process 765001 | Cost Change - 03/28/2019 06:24 Template Cost Change | Action Date 312572

Adions v View~v @ Y 7| Detach Wrap

> ost Change  Supplier Site m jCountiyiol
Pe———— e

Issue Description av

Numeric e error Please check feld length and.

Invalid Date Format. Literal does

atch format st

\eck field length and.

\eck field length an

@

The details provided typically include the worksheet in which the error was
encountered, the row and column in the spreadsheet that is in error, and the error
description. Issues that are flagged as errors will need to be fixed in order to
successfully create or update the cost change in Merchandising. Issues that are
warnings can be ignored, but may also require updates to data depending on the
warning.

Errors in download processing are typically due to the inability to access the data or
insufficient privileges to create and write to the specified location. These errors can be
resolved by removing any constraints that might have placed a lock on the data or
ensuring that any constraints on creation of the spreadsheet are relaxed.

Errors in upload request processing are typically data-related and likely require data
correction. You can use the error details in the View Issues screen as a guide to make
corrections to the originally uploaded spreadsheet or download a new version through
the Data Loading Status screen. If using this method, a worksheet containing a list of
errors associated with the data set will be included as a separate tab in the
downloaded spreadsheet to serve as an offline reference for carrying out the
corrections. Once the errors have been corrected, the data can be re-uploaded into
the staging area or Merchandising as needed, using the corrected file.
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Deals Overview

This chapter helps you in understanding Deals supported within Merchandising.

A deal is a set of one or more agreements that take place between the retailer and a vendor.
A vendor can be a supplier, wholesaler, distributor or manufacturer, and from the vendor, the
retailer is entitled to receive discounts or rebates for goods that are either purchased or sold.
A deal consists of a set of discounts and/or rebates that are negotiated with the vendor and
share a common start date.

Deals can cover a specified period of time. For example, a special deal might be set up
based on a promotion or have an open-ended timeframe (such as when a retailer might get
5% off on all merchandise ordered from a specific supplier).

After a deal has been successfully negotiated, it needs to be defined within Merchandising in
order to have discounts on purchase orders applied or in order to recover rebates from the
supplier. This deal definition is carried out in terms of its components, which include the
following: item/locations, thresholds, discounts and funding percentages. Once this setup is
complete, the deal can be approved.

Types of Deals

ORACLE

The different types of deals supported within Merchandising are as follows:

» Off-invoice deals: This type of a deal is set up between a retailer and a vendor where
the retailer is provided a discount on purchase orders raised with the vendor when certain
threshold criteria are met by the purchase order. The discount amount gets directly
deducted from the cost of the item present in the order, and the retailer is required to pay
only the discounted cost. Off-invoice deals are applied when purchase orders with the
items on a deal are approved. If a manual cost is entered for the item on the purchase
order, deals are not applied to the item unless you request an override of manual costs.
Deals that cause the unit cost of an item to be below zero are not applied.

» Bill Back (BB) deals: This type of a deal is based on an agreement with a supplier or
partner over a fixed or variable duration and has one or more components comprising of
merchandise items, locations, thresholds and discounts. The deal definition captures the
different thresholds that are set up for the items/locations present in the deal and the
related discounts that the retailer is eligible to receive on successfully meeting the
thresholds. The thresholds can be based on either purchases or receipts. A regular bill
back compares each purchase event against the threshold individually, whereas receipts
are compared in the aggregated form. All purchases-based bill back deals will generate
income on the net cost of the purchase order, after the off-invoice deals have been
applied.

*  Vendor Funded Promotion (VFP): In order to reduce outstanding inventory or compete
against another retailer during certain periods of the year, a retailer may institute a
temporary price reduction by creating a promotion in Pricing. To keep profit margins
intact, the retailer often negotiates a deal with the supplier wherein the supplier funds part
or the entire promotion. This type of vendor funding is created as a Vendor Funded
Promotion (VFP) within the Merchandising system.
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While setting up the deal, the user can link the one or more promotions and
specify the contribution percentage of the vendor for each of them. These
promotions need to have their start and end dates within the deal timeframe and at
least one offer that is not in the ‘Completed' or ‘Cancelled’ status. The promotion
can also be created at a later point when a formal plan has been built and then
attached to the deal. After setting up the above information, the deal can be
approved in RMS for income generation. Merchandising drives the entire creation
and invoicing logic for this deal type.

# Note:

Merchandising does not allow the user to enter budgeted or forecasted
values, and the deal income is based on the vendor-supplied
contribution percentage.

Two types of promotions can be attached to a deal. One is referential
only (accessed via More Actions) while the other generates income
(accessed through the Promotion button). It is possible to view the
attached promotions and promotion components that have been
attached. However, these values are controlled by Pricing and no
addition/deletion is possible from the Merchandising end. Further, the
existence of a promotion on the screen is not enough to guarantee that
income will be generated. The system only gives an indication of all the
promotions and contribution percentages that the buyer thought would
be assigned to the deal when the promotion is approved.

*  Vendor Funded Markdown (VFM): Similar to a VFP, a Vendor Funded Markdown
(VFM) can be used if a vendor agrees to fund a specific percentage of the
markdown. The vendor can support the retailer either by contributing a percentage
of the retail price discount for each item on hand or by giving a fixed amount for all
the items that still remain in stock. In such scenarios, integration between the
Regular/Clearance price changes (in Pricing) and VFM deals (in Merchandising) is
essential.

While setting up the deal, the user can define a contribution value or percentage
against each component. For values, the amount that is specified will be
considered in terms of the currency selected for the specific deal. The user defined
values for vendor contribution will be held with the deal even after it is exploded to
the item/location level. When a price event goes active on its effective date within
Pricing (via a regular price change or a clearance) and it executes a markdown
within Merchandising, the backend processing will be changed to analyze all
active VFM deals in order to identify any item/location combination impacted by
the markdown and record income generated based on the existing process with
the modification that the Merchandising deal tables will be used for data
references during the entire income accrual calculation process, and not any
Pricing based tables. Any price reduction based on a clearance or a price change
would be considered here.
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# Note:

A single VFM deal can have multiple components based on the deal
parameters, and the user will have to add the set of item/locations linked with
each component in the child table.

* Rebates: Bill back rebate (BBR) deals are similar to the bill back deals described above,
but these aggregate all the events and compare them against the thresholds in the
aggregated form. Furthermore, bill back rebate thresholds can be based on sales in
addition to purchases or receipts.

* PO Specific Deals: In addition to annual and promotional deals, a supplier might also
offer certain deals which are specific to a purchase order. This type of a PO Specific Deal
can be set up within Merchandising using an option that is available in the PO item setup
screen. For such a deal, the Deal Timing gets populated with PO Specific, and the order
number gets auto-populated. Only a single PO specific deal can be attached to a
purchase order, and this will always be applied last in the sequence when calculating the
deal totals.

* Fixed Deals: Fixed deals allow you to capture one-off payments or a series of payments
from a vendor to the retailer. This type of deal caters to certain business setups that
require the vendor to give the buyer a fixed amount of money in return for advertising
their products for promotional reasons, for in-store demonstrations, or for displaying their
merchandise in prime shelf space. A fixed deal comes with a defined amount, duration,
billing frequency, and invoicing method. There is built-in logic to auto-generate billing
requests for such amounts based on the billing frequency.

* Promotional Consignment Rate: This deal type will apply only for items that have been
set up as ‘consignment’ at one or more locations with their costing based on a
percentage of the retail selling price. Items needs to be linked with at least one active
promotion in order to be eligible for this type. When the items present in the deal get sold
during the deal lifetime, and include the Promotion ID, then the promotional consignment
rate (PCR) specified in the deal would be used in the order/invoicing process with the
vendor rather than the regular consignment rate. The deal can also be approved without
a linked promotion in order to support a scenario where the promotion gets created at a
later point and then attached to the deal. However, for a deal with no associated
promotions, the regular consignment rate will be used while determining the cost for the
item/location combinations on the deal and not the PCR value. This type of a deal can be
set up only if the consignment system option is set to ‘Y' and for the primary supplier
linked with the item/location combination.

* Clearance Consignment Rate: In addition to PCR, this deal type will also apply only for
items that have been set up as ‘consignment’ at one or more locations with their costing
based on a percentage of the retail selling price. When the items present in the deal get
sold during the deal lifetime, then the clearance consignment rate (CCR) specified in the
deal would be used in the order/invoicing process with the vendor rather than the regular
consignment rate. This type of a deal can be set up only if the consignment system
option is set to ‘Y' and for the primary supplier linked with the item/location combination.

This chapter outlines the processes involved in setting up and maintaining all of the above
types of deals except Promotional Consignment Rate and Clearance Consignment Rate deal
types, which can only be set up for suppliers.

This chapter includes the following topics to help you understand and manage deals:

¢ Create a Deal
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* Manage Deals
* Create a Fixed Deal

* Manage Fixed Deals

Create a Deal

ORACLE

The Create Deal pop-up allows you to create and maintain deals with partners or
suppliers. Deal partners can be wholesalers, distributors, suppliers, and manufactures
except in case of Promotional Consignment Rate and Clearance Consignment Rate
deal types, which can only be set up for suppliers. Within a deal, you create deal
components, specify the items and location for each deal component, and define
thresholds.

Components are deals or parts of that deal you receive from a supplier. Multiple
components can exist in a single deal. After you add the components, you define
thresholds to define the quantity or amount that must be purchased or sold to receive
the deal.

Finally, you define the items and locations where the deal can be applied. You can
choose to include or exclude locations as necessary.

Additionally, you can define the proof of performance (POP) terms and expected deal
income. You can define deal income only for bill back and rebate deals. POP terms are
defined by the deal vendor that offers the deal. For deals, POP terms can be defined
at the deal, deal/component, or deal component/item loc combination. For fixed deals,
the POP terms are defined at the deal level.

To create a deal:

1. From the Tasks menu, select Deals > Create Deal. The Create Deal pop-up
appears.

Figure 4-1 Create Deal Pop-up

Create Deal [x]

Deal 275001 Timing

Active Date =)

Currency v Close Date )

Billing Type Recalculate Approved Orders
S
Threshold Limit Type ecurity

Ref. No.
Threshold Limit UOM

Comments

OK  Cancel

2. The deal number is displayed by default.

3. Inthe Vendor field, select the vendor type, enter, select or search for the deal

vendor.

4. In the Currency field, enter, select or search for the currency.

5. In the Timing field, select the timing of deal:

* Annual: A yearlong deal you have with a deal partner. Only one annual deal
can be applied to an item at a time. You close the deal manually when it
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10.

11.
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expires, or the deal is closed automatically when you create another annual deal with
the deal partner. On selection of Annual, the Billing Type gets defaulted to Off-
invoice, and the field is disabled since this is the only possible type of annual deal.

*  Promotional: A deal that is generally shorter than an annual deal. Multiple and
promotional deals can be applied to an item at the same time. The deal closes
automatically on the specified end date. Bill Back, Vendor Funded Promotion, Vendor
Funded Markdown, Off-invoice, Promotional Consignment Rate and Clearance
Consignment Rate can all be promotional deals.

In the Active Date field, enter the date on which the deal becomes active, or click the
calendar icon and select the date.

In the Close Date field, enter the date on which the deal ends, or click the calendar icon
and select the date.

# Note:
This field is not required for annual deals.
In the Billing Type field, select the type of deal being created.

# Note:

If you select Annual in the Deal Timing field, Off-Invoice is the default for the
Billing Type and cannot be changed.

»  Off-Invoice: The deal is reflected as an amount decremented from the cost on the
invoice.

« Bill Back: The deal income amount is invoiced to the supplier after the goods are
purchased. A special type of a bill back is a rebate, which can be calculated on sales,
purchase orders or receipts.

* Vendor Funded Promotion: The deal income amount is generated based on a part
or the entire promotion being funded by the supplier for the items present in the deal.

* Vendor Funded Markdown: The deal income is generated based on The vendor
contributing a percentage of the retail price discount for each item on hand or by
giving a fixed amount for all the items that still remain in stock.

In the Threshold Limit Type field, select the type of threshold limit type. Certain deal
types such as Off-invoice and Bill Backs allow the tracking of the threshold limit in terms
of units or an amount. This does not apply to the Promotional Consignment Rate and
Clearance Consignment Rate types.

In the Threshold Limit UOM field, select the UOM. If units are selected as Threshold
Limit Type, you also need to define the Unit of Measure (UOM) that the threshold tracks.
It will be disabled otherwise. For PO specific deals, if the Transaction Level Discount is
set to Y, the threshold limit type is always Amount.

Select the Recalculate Approved Orders check box. This is only applicable to an Off-
invoice deal. This indicates whether approved orders should be recalculated based on
the current deal parameters and applies only in case of an off invoice deal. If this is
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checked, any approved order currently in the system that meets the deal criteria is
recalculated based on the new deal once it is approved.

12. Select the Security check box. This indicator is used to implement user based
security for the deal that is currently being created. In case this has been set for a
deal, the deal details can be viewed or edited only by users who have the same or
higher privileges compared to the deal creator.

13. In the Ref. No. field, enter a number.

14. In the Comments field, enter any additional comments as necessary.

15. Click OK to save any changes. The Deal page appears.

16. Click Cancel to return to the Tasks menu without saving changes.

# Note:

the Create icon

You can also create a deal by clicking Create in Actions menu, or by clicking

on the Deal Search page.

Figure 4-2 Deal Header

Deal X

4 Deal 815001 | Off-invoice

Vendor  Supplies

Currency US|

* Active Date  12/12/19

Close Date

Threshold Limit Type ~ Quantity - number of Units

Threshold Limit UOM  E.

Recalculate Approved Orders

Security

Ref. No.

The Deal Header includes the following fields.

Table 4-1 Deal Header - Fields and Description
|

Fie