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Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

e Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create

e Exact error message received

e Screen shots of each step you take

Oracle Help Center (docs.oracle.com)

Oracle Retail Product documentation is available on the following website https://
docs.oracle.com/en/industries/retail/html

Comments and Suggestions

Please give us feedback about Oracle Retail Help and Guides. You can send an e-mail to:
retail-doc_us@oracle.com

Oracle Retail Cloud Services and Business Agility

Oracle Retail Order Management System is hosted in the Oracle Cloud with the security
features inherent to Oracle technology and a robust data center classification, providing
significant uptime. The Oracle Cloud team is responsible for installing, monitoring, patching,
and upgrading retail software.

Included in the service is continuous technical support, access to software feature
enhancements, hardware upgrades, and disaster recovery. The Cloud Service model helps to
free customer IT resources from the need to perform these tasks, giving retailers greater
business agility to respond to changing technologies and to perform more value-added tasks
focused on business processes and innovation.

Oracle Retail Software Cloud Service is acquired exclusively through a subscription service
(SaaS) model. This shifts funding from a capital investment in software to an operational
expense. Subscription-based pricing for retail applications offers flexibility and cost
effectiveness.
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System Control Values
A/B/C/D/E/FIG/HII/JIK/IL/IM

A

FIFO Flag (A03)

Default Warehouse (A04)

Current OE/OM SKU Mapping Sequence (A14, Al5, A16)
Inventory Transaction History Retention Days (A24)
Suggest Location Placement (A27)

Location Types (A28)

Random Stock Location Usage (A29)

Random Stock Location Assignment Sequence (A30)
Location Capacity Method (A31)

Current Offer (A33)

Split SKU Element Column 1 Heading (A34)

OE/OM Mapping (A42, A43, Ad4)

Split SKU Element Column Headings (A52, A53, A54)
Local Currency Code (A55)

# of Days Before PO Purge (A58)

Allow Receipt to Suspense (A59)

Allow Additional Costs to P/O Receipts (A60)

Over Receipt % (A61)

Under Receipt % (A62)

P/O Receipt Detail Entry Method (A63)

Immediate Reservation (A64)

Include Print Quantity in Available Calculations (A65)
Replenish from Location Type (A66)

Fraud Checking (A68)

Inventory Sharing (A69)
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Allow Multi-Payment Types (A74)
Display Order Recap (A75)
Create/Assign Bill To Customers in Order Entry (A76)
Default Ship Via (A77)

Best Way Pricing (A78)

Offer Price Sequence # (A79)

Quantity Break by SKU Sequence # (A80)
Column Sequence # (A81)

Special by Source Sequence # (A82)
Contract Sequence # (A83)

Customer Discount Sequence # (A84)
Quantity Break/ltem (A87)

GST Rate (A90)

GST Item Status Default (A91)
Maximum Order Amount (A92)

B

Use Zip/City/State Defaulting? (B13)
Tax on Freight (B14)

Tax on Handling (B15)

Ship Complete from 1 Warehouse (B16)
Default Country for Customer Address (B17)
Default Item History Tracking (B18)
Split Line Over Multi Whse (B19)
Reservation Lead Days (B27)

Default Order Type (B28)

Item Volume Discount (B29)

Default Order Quantity (B30)

Pricing Values (B31)

Split SKU Values (B32)

Default Item Unit of Measure (B33)
Auto Advance to SKU Create (B34)
Default Price Override Reason (B35)

Pick Processing Days (B37)

Chapter 1
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Use Cart/Bin Picking? (B38)

Maximum Number of Single Line Picks (B39)
Maximum Number of Multi Line Picks (B40)
Maximum Number of Zones (B41)

Cube of Cart (B42)

Cube of Bin (B44)

Minimum Number of Picks in a Cart (B47)
Backorder Free Gifts (B48)

Consolidated Invoice (B49)

Edit Warehouse/Reservation Values Screen (B50)
Alternate Pay Type (B51)

Return Grace Period (B52)

Price Override Code for Promotional Priced Lines (B61)
On-line Authorizations (B89)

Gift Order Acknowledgement Print Program (B90)
Automatic Generation of Gift Acknowledgement (B92)
Cc

Define Special Forms (C03)

Default Primary Location (C05)

Default Cash Pay Type (C07)

Default Primary Location - Suspense Placement and PO Receipts (C08)
Duplicate Item Check (C09)

Use Auto Authorization Interface (C14)

Labels at PO Receipts (C16)

Default Disposition Code (C18)

Auto Soldout Cancel Reason (C20)

Default Version for Order Inquiry (C34)

Print Credit Card Credit Acknowledgments (C35)
Let Down Replenishment (C36)

Pick Printing Program (C37)

Batch Pull Sheet Printing Program (C38)

Cart/Bin Batch Pull Sheet Printing Program (C39)

Type of Location to Search First during Suggest Location Placement (C40)
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Type of Location to Search Second during Suggest Location Placement (C41)
Type of Location to Search Third during Suggest Location Placement (C42)
Suggest Multiple Items in a Location during Suggest Location Placement (C43)
Suggest Warehouse Placement (C44)

Default Additional Charge Code (C45)

Use Default Current Source Code (C46)

Default Cash Customer (C49)

Check Location Quantities During Pick Generation (C54)
Duplicate Item Days (C58)

Print Batch Pull Sheet Item Summary (C59)

Maximum Order Quantity (C60)

Default SKU Generator Vendor Item (C61)

Order Purge Days (C62)

PO Print Program (C64)

Pick Sort Program Name (C65)

Declared Value Type (C66)

FTC -- # of Days to Add for Special Handling (C67)

FTC -- # of Days to Add for Drop Ships (C68)

FTC -- Action after Second Notification (C70)

FTC -- # of Days for Iltems without Expected Ship Date (C71)
Update Demand for Order Maintenance Transactions (C72)
PO Print Program for PO Print in PO Sequence (C76)

Print Amounts on Drop Ship Picks (C81)

Allow Only Single Line on Drop Ship Pick (C82)

Label 2-Up Printing Program (C83)

Label 3-Up Printing Program (C84)

Authorize Only Merchandise for Drop Ship (C92)

D

Backorder Card Print Program (D04)

Days after 2nd Backorder Notification to Cancel Order (D07)
Update of Current Source Code in Customer File (D08)
Default Associate Code (D09)

Default Mail Name (D10)
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Default Rent Name (D11)

Allow Multiple Primary Item Locations (D12)

Default Delivery Code for New Order Entry Customers (D13)
Default “Gift Order” Flag (D14)

Phone Numbers (D15)

Order Discount Percentage Limit (D16)

Load Source from Mailing History (D20)

Credit Card Credit Acknowledgment Print Program (D22)
Refund Check Print Program (D23)

Maximum Order Amount for Fraud Checking (D24)

# of Times Shipped to Same Address (D25)

# of Days Since Last Order (D26)

Preauthorize Backorders (D32)

User-defined Field Prompting for Existing Customers (D33)
Default Source Code for Batch Catalog Requests (D37)
Display Discount on Order Recap Screen (D38)

Prorate Freight Charges (D39)

Vendor Name Display (D41)

Display Item Description (D45)

Auto Assign Item # (D46)

Override Offer on Order Detail Line (D49)

Sort Pick Slips by Gift Flag (D53)

Sort Picks by Foreign/Domestic Flag (D54)

Display Customer Notes in LIFO Sequence (D55)
Display Item Alias (D56)

Print Warehouse Address on Pick Slips (D60)

Perform Source Pricing Validation (D62)

Default Customer Class in Order Entry (D63)

Enter Custom Special Handling in Upper and Lower Case (D65)
Generate Custom Special Handling File (D66)

Evaluate Special Handling Charges by Order Line (D67)
Track Invoice Currency (D68)

Default Soldout Control Code (D72)
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Use Source Code from Order Header When Creating Order Lines (D73)
Require Reason for Lines Added in Order Maintenance (D75)
Vendor Discount % to Costing at Receiving (D76)

Include Handling in Freight Charge Calculation (D77)

Allow Order for New Bill-to Without Order Hold (D84)

Extra Weight for Order Weight Freight Method (D85)

Check User Class/Vendor Authority (D88)

Number of Days to Delay Initial Backorder Notice (D89)
Prorate Dollar Discounts and Coupons (D90)

Price Override Reason for Same Price Exchanges (D92)
Price Codes (D93)

Default Soldout Control Code for Item to Item Transactions (D94)
Apply Discount to Manual Cost (D96)

Discount 1 Field (D97)

Discount 2 Field (D98)

Discount 3 Field (D99)

E

Multi Currency by Offer (E03)

Default Price Table (E04)

Price Table Level Override Code (EO5)

Price Table Sequence # (E06)

Price Tables (EQ7)

Order Type to Process as Catalog Request/ltem Samples (E08)
Default Ship Complete Flag (E09)

Update Bill-to Address with Sold-to Address Changes (E13)
Default Staging Warehouse (E15)

Vendor/PO Discount Values (E18)

Validate Primary Locations for Purchase Orders (E19)
Invoice Consolidation Method (E29)

Print Alpha $ Amount on Refund Check (E30)

Break Single Line Picks by Zone (E33)

Print One Drop Ship Invoice per Ship Alone Item (E38)

Create Item Transaction History for Non-Inventory Items (E39)
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Edit for Duplicate Catalog Requests (E46)

Replenishment Report Program Name (E47)

Evaluate Promotional Items/Inserts in Order Entry/Maintenance (E48)
Negative Additional Charge Limit (E49)

Dollar Method Used to Evaluate Offer Ship Via Override (E50)
Future Orders Item Status (E52)

Default Future Orders Arrival Date (E53)

Price Override Limit Percent (E55)

Demand Update for Non-Inventoried Items (E59)

Prompt for Mandatory Demographics in Order Maintenance (E60)
Credit Card Authorization AVS Hold Exemption/Bypass (E61)

Sold Out Retention Method (E63)

Default Source for Internet Orders (E65)

FTC--Number of Days Prior to Next Backorder Date to Generate Second Notice (E67)
FTC--Second Notice Output (E68)

Number of Days to Add for Accepted Delays (E69)

Tax Included in Price (E70)

Override Offer/Page/Alias on Order Detail (E72)

Use Item Freight Exemption File (E73)

Maximum Number of Retries on Credit Card Orders (E74)

‘Soldout Notification Print Program (E75)

Auto Advance to Vendor Item Create (E78)

Tax Inclusive Cutoff Date (E79)

Require Long SKU Division with Long SKU Department (E85)
Default Salesrep Number (E86)

Require Salesrep Number in Order Entry/Order Maintenance (E87)
Modulus 10 Check on Salesrep Number (E88)

Sort Picks by Pick Sequence (E89)

Display Special Format Response Descriptions in Order Entry (E90)
Drop Ship Pick Print Program (E92)

Add Printed Drop Ship Lines as Backordered on Pick (E93)

User Defined Modulus Check Program (E94)

Use Async Start Date for Billing Transactions (E95)
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Chapter 1

Allow Negative Prices in Order Entry (E97)

Maximum Order Line Value (E98)

F

Display Order Line Discount Messages (F01)

Withhold Picks due to Item Allocation Error (FO4)

Load Order Header Source from Mailing History (FO5)

Require Item Class in Work with Iltems (FO6)

Gift Wrap Default (FO7)

Number of Billing Async Jobs to Start (FO8)

Print Drop Ship Invoice at time of Purchase Order Receiving (F10)
SKU Purge Days (F11)

Quantity Required for Purchase Order SKU Scanning (F15)
Unconditional Suppression of Backorder Card (F19)
Replenishment Label Program Name (F20)

Require Sort Sequence Number in the SKU File (F23)

Auto Assign Sort Sequence Number During SKU Generation (F24)
Display SKU Description in place of SKU Element (F25)

Use Computer Telephony Integration (F26)

Update CTI Customer Call Log (F27)

Display Purchase Order Receiving Overage Warning Message (F29)
SKU Element for Auto Linking Coordinates (F39)

SKU Element for Order Entry Filtering (F40)

Display Backordered Coordinate Sale Items (F41)

Require Exchange Item at Time of Receipt (F42)

Restrict Additional Charge Amount if Default Charge (F43)

Use Streamlined Return Authorizations (F44)

Deferred and Installment Billing (F51)

Number of Times Flexible Payment Option is Used (F52)

Number of Days Flexible Payment Option is Used (F53)

Dollar Threshold for Sold To Customer Orders with Flexible Payments (F54)
Net Credit Card Credits for Deferred and Installment Billing (F55)
Warehouse Replenishment Label Program (F57)

Retail Order Defaults (F59)
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Chapter 1

Postal Code Scan Length (F61)

Recalculate Freight Default (F62)

Batch Item Pull Label Printing Program (F63)

Display Customer Action Notes/Messages in RA (F64)

Sort Source Codes Prompt by Description in Order Entry (F67)
Pass Entity Code to Tax Interface (F69)

Remote Order Values (F70)

Duplicate Checking for Customers (F71-F77, H88 and 111)
Create Keywords at Item Entry (F78)

Auto-Generate Item Keywords from Description (F79)

Include Spaces in Special Handling Edit for Maximum Characters (F80)
Display Entity Description (F84)

Allow Location Class Edit in Inventory Transaction (F86)

Include Bulk Locations in Primary Primary Availability (F87)
Include Secondary Locations in Primary Primary Availability (F88)
Track Customer History at Entity Level (F89)

Update Original Source Code for Recipient Customers (F90)
Position Cursor on Offer Field in OE/OM (F91)

Default Credit Card Authorization Number for Soft Declines (F93)
Use Credit Card Vendor Response Entity Ship Via Dollar Limits (F94)
Search Active Offers for Price (F95)

Maximum Warranty Order Amount (F97)

Maximum LTD Warranty Amount for Customer (F98)

G

Default Price Override Reason for Warranty Items (G01)
Customer Class for User Defined Field Prompting (G04)

Include Weight of all Items in Freight by Order Weight (G05)
Default Primary Location from an Item Warehouse (G06)

Hold Invoices for Multi-Recipient Orders (G07)

Default Vendor Response for Automatic Authorizations (G10)
Cancel Reason (Rejected Store Pickup Orders) (G11)

Display First Membership Order Total (G14)

Use Store File (G15)
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Chapter 1

Warehouse Replenishment Pick Worksheet Print Program (G25)
Default Offer Source Code to Order Detail Line (G28)

Include PO Estimated Charges in Receipt Cost Calculation (G29)
Populate Marketing Download Trigger File (G33)

Load Location into Pick Sequence (G34)

Download Threshold Quantity (G36)

SKU Element Description 1 (G37)

SKU Element Description 2 (G38)

SKU Element Description 3 (G39)

Default Batch for E-Commerce Orders in Error (G41)
E-Commerce Order Type (G42)

Time Limit for Suspended E-Commerce Orders (G43)

Require Entity in Item File (G44)

Auto Update Order Priority (G45)

Display "No Primary Location" Message in Returns (G46)
Consolidated Replenishment Report Program Name (G49)
Order Acknowledgement Program (G50)

Shipment Confirmation Program (G51)

Status Message for E-Commerce Partial Reserved Lines (G52)

Calculate Freight by Order Weight for N/C Orders (G68)
System Assigned Vendor Number (G70)

Price Override Reason for E-Commerce (G73)

Display Action Notes in Order Inquiry (G74)

Pending Putaway Due Date Days (G92)

Backorder Notification E-Mail Program (G95)

Soldout Notification E-Mail Program (G96)

Default Opt In/Opt Out Flag (G97)

Require Reason in CTI (G98)

Authorize Full Amount During Order Entry (G99)

H

Require Phone Number in Order Entry/Order Maintenance (HO1)
Credit Card Credit Acknowledgement E-Mail Program (HO8)

Hold Reason for Failed E-Commerce Maintenance Transactions (H11)
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Alternate Customer Number Label Description (H95)

Use Workflow Management (H96)

Write Outbound Email to Email Repository (H99)

|

Email Presentation (101)

Display Alternate Shipping Charges by Via Window in OM (102)
Include Special Handling in Alternate Shipping Charges by Via (103)
Sell Out Set if Component is Sold Out (105)

Computer Telephony Integration Type (106)

Authorization Number for Authorizations Under $1.00 (108)
Include All Customer Inquiry Triggers for Marketing Download (109)
Exact Match Required on Email Address for Remote Orders (111)
Generic Integration Values (113)

Outbound Interface Trigger File Purge Days (114)

Create Generic Item Download Trigger Records (115)

Create Generic Vendor Download Trigger Records (116)

Create Generic Invoice Download Trigger Records (117)

Include Telephone Number in Customer Search (120)

Default Vendor Item Additional Charges (121)

Use Streamlined Stored Value Card Billing (123)

Stored Value Card Modulus Checking Method (124)

Stored Value Card Activation Pricing Method (125)

Stored Value Card Activation Authorization Service (126)
Validate Prefix (127)

Stored Value Card Email Notification Program (130)

Create Generic Pick Download Triggers (131)

Create Generic Inventory Download Triggers (132)

Include Non-Allocatable Warehouses (134)

Update Primary Primary Location for Item During Receiving (135)
Use Merchandise Locator (138)

Merchandise Locator Distance Measurement (139)

Default Search Within Radius (140)

Use Activation / Reversal Batch Processing (150)
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Use Alternate Zone Reservation Logic (152)

Automatically Display Coordinate Items in Order Entry (153)
Order Control Summary Shipment Update Method (155)
Delay Order API Edit (156)

Default Unknown Source Code (158)

Assign Drop Ship Expected Ship Date (159)
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Add Reason for No Cost PO (M04)

Use OROB Status Inquiry List Web Service (M05)

Use ORCE Loyalty (M06)

Prompt to Join Loyalty (MO7)

ORCE Loyalty Card Prefix (M08)

ORCE Loyalty Card Series Sequence Number (MQ9)

ORCE Loyalty Registration Notification Email Program (M10)
Allow Only Single Line on Drop Ship PO (M13)

Fraud Score Cancel Reason Code (M14)

Product Classification for Fraud Scoring (M15)

Payment at POS for Store Pickup (M16)

Send Held Orders to OROB (M18)

Fraud Values (M19)

Return Disposition Code to Exclude in ORCE Sales Feed (M22)
Use CC Net Exchange Billing (M23)

Hold Days for CC Netting (M24)

Default Auth Code for CC Netting (M25)

Use ORCE Wish List (M26)

Search Promotions by Start Date in Order Entry (M27)
Generate E-Commerce Offer Tables (M29)

Use OROB for Fulfillment Assignment (M31)

Originating Location to Pass to OROB (M32)

Order Type for Delivery Orders Originating in OROMS (M33)
Use OROB for Ship for Pickup Fulfillment Assignment (M34)
Order Type for Retail Pickup Orders Originating in OROMS (M35)
Submit O/M Cancel Asynchronously (M36)

AvaTax Account (M37)

AvaTax License (M38)

ReSA RTLOG Format (M39)

Append Ecommerce Order # to PayPal Invoice ID (M40)
Enterprise Integration Values (M41)

Enterprise Integration Wait Time (M42)

OCDS Merchandise Hierarchy URL (M43)
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OCDS Differential URL (M44)

OCDS Item URL (M45)

OCDS Item Location Attributes URL (M46)

OCDS Item Image URL (M47)

OCDS Initial Item Price URL (M48)

OCDS Future Available URL (M49)

RICS Outbound Service URL (M50)

OMS Default Primary Location (M51)

OCDS RMS Location Identifier (M52)

OCDS Stop Sale Indicator SLC Code (M53)

OROB Item Category Value (M54)

Default Source Code in Contact Center Order Entry (M55)
ReSA Warehouse for Non-Inventory Returns (M56)

Use Narvar Integration (M57)

Narvar Outbound Service URL (M58)

Narvar Non-Deliverable Email Address for Shipment Confirmations (M59)
Narvar Track URL Prefix (M60)

Perform Reauthorization for Expired Authorizations (M61)
ORCE File Service URL (M62)

ORCE Import Folder Path (M63)

Sales Audit File Service URL (M64)

Sales Audit Import Folder Path (M65)

IDCS Enterprise Endpoint Scope (M66)

IDCS Enterprise Endpoint URL (M67)

OCDS Regular Item Price URL (M68)

OCDS Clearance Item Price URL (M69)

Send ORCE Customer ID to Narvar (M70)

Send ORCE Customer ID to OROB (M71)

ORCE Customer ID in OROB Fulfillment (M72)

Invoice Ship For Pickup Order Once Intransit (M73)
Send Payment Card Data in ReSA RTLOG (M74)
Alternate Order Number Prefix for Order Creation (M76)
Use ORPE Promotion Engine (M77)
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Price Override Reason for ORPE Discounts (M78)

Use ORCE Serialized Coupons (M79)

ORCE Serialized Coupon Prefix Length (M80)

Use CaR Returns (M81)

Courier Pickup Message (M82)

Maximum Number of Eligible Return Drop-Off Locations (M83)

Search Distance (in Miles) for Eligible Return Drop-Off Locations (M84)
Generate Return Authorization Notifications (M85)

Generate Courier Pickup Notifications (M86)
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ORACLE

e Accounts Payable
*  Customer Service
*  Fulfillment

* Installation

*  Marketing

*  Merchandising

e Order Entry

e System Operations
*  Warehousing

Custom reports: You can create and generate custom reports through Oracle Analytics
Cloud. See the OACS Custom Reporting Guide on My Oracle Support (2953017.1) for more
information.

Accounts Payable

Sales Rep Update Errors Report

Customer Service

Active Procedure Log

Auto Soldout Register

Auto Sold Out Retained Order Register

Backorder Cancellation Register

Backorder Card

Backorder Report by Descending Dollars by Division/Warehouse
Backorder Report by Descending Dollars by Entity/Warehouse
Backorder Report by Descending Dollars by Offer/Warehouse
Backorder Report by Descending Dollars by Warehouse
Backorder Report by Item

Backorder Report by Item with SKU Details

Backorder Report by Vendor

Backorder Report by Vendor/SKU/PO

Backorder Report by Vendor w/PO

Backorder Report by Vendor with SKU Details
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Backorder Report by Warehouse

Backorder Report by Warehouse with SKU Details
Batch Release Summary Report

Catalog Mailing Labels (MSR0613 or MSR0614)
Changed Customers Report

Check Reconciliation List

Check Reconciliation List by Bank

Credit Card Credit Acknowledgment

Credit Card Credit Register

Credit Card Order Cancellation List
Customer Detail Exposure Report by Reason Code
Customer Exposure Report by Reason Code
Customer Exposure Report by User

Daily Business Status Report

Drop Ship Batch Confirmation Report

Email Errors Report

Exchange Reason Report

Expected Membership Orders Report

Held Order by Pay Type Report

Held Order by Reason Code Report

Item Purchase and Sales Aging Report
Labels Printed by Item Report

Labels Printed by Source Report

Labels Printed by Zip Report

Memberships in Error Report

Open Prepaid Order List

Operations Control Report

Order Addition Audit Report

Order Cancellation List

Order Cancellation List by Item

Orders Canceled After Second Notice Report
Order Hold Detail Report

Order Receipt
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Order Reconciliation Report

Order Shipment Analysis Report

Order Status and Activity Reports

Order Status Reports and On-line Inquiries
Order Type Summary by Delivery Type Report
Price Override Reason Report

Print Catalog Request Interface Errors Report
Print Request Interface Report

Processed Refund Register

Purge Customer Subscription List

Refund Check

Refund Check Register

Refund Due List

Refund Writeoff Register

Return Reason Report

Sales Journal by Currency Report

Sales Journal by Division

Sales Journal by Pay Type

Sales Journal Summary by Descending Dollars
Sales Journal Summary by Entity/Offer
Sales Journal Summary by Invoice Date
Sales Journal Summary by Offer

Sales Journal Summary by Order Type
Sales Journal Summary by Period

Sales Journal Errors Report

Salesman Demand Report

Ship Via/ltem Header Report

Ship Via/ltem Detail Report

Soldout Notification Card

Source Shipped Report

State Tax Detail Report

State Tax Report

Standard Sales Journal
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Stored Value Card Credit Register
Substitute Item Processing List
Unchanged Customers Report

Unmatched Email Status Report

Fulfillment

Backorder Summary Report

Batch Confirmed Report

Batch Item Pull Label

Batch Pull Sheet Item Summary Report

Carryover Report

Cart Batch Recap

Cart/Bin Batch Picking Pullsheet

Drop Ship Batch Confirmation Report

Drop Ship Integration Items Confirmed Cancellation Report
Drop Ship Integration Items on Hold from Vendor Report
Drop Ship Integration Items Pending Cancellation Report
Drop Ship Integration Items Pending Shipment Report
Drop Ship Integration Items Sent to Integrated System Report
Drop Ship Integration Items Shipped Report

Drop Ship Integration Items with Revised Due Date Report
Drop Ship Pick Slip/Invoice

Drop Ship Purchase Order List

Fill Rate Report

Gift Acknowledgement

Item Stock Allocation Error Report

Manifest Audit Report

Pick Authorization Error Report

Pick Slip

Pick Unit Report

Picking Pullsheet

Purchase Order

Shipment Summary Report

Unmatched Reserved/Remaining Qty Report
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Vendor Drop Ship Worksheet

Installation

System Control Value History Report

Marketing

Campaign Performance Report (PCPR)

CPG Item/SKU Exclusions Upload Error Records Report
Duplicate Special Pricing by Source Report
Price Code Upload Errors Report

Pricing Upload Error Records Report

Pricing Upload Processed Records Report
Print Campaign Performance Reports (PCPR)
Product Performance Report (Ordered Totals)
Product Performance Report (Shipped Totals)
Promotion Analysis Report

Promotion Upload Error Records Report
Source Code Upload File Exception Report

Source Code Upload File Processed Listing

Merchandising

Item Sales Analysis Report

Item Stock Status Report

Item Upload Error Report

Open PO’s by Vendor Report

PO Expected Delivery Report

Printing Purchase Order Reports

Purchase Order Auto Cancel Report
Record Deleted from RI Item Upload Report

Vendor Upload Error Report

Order Entry

Print Remote Order Errors Report
Quote Form

Retail Order Cross Reference Report

Tax Jurisdiction Report
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System Operations

Address Verification Response List

Auto Deposit Confirmation Report

Credit Card Authorization Listing

Credit Card Deposit Schedule

Credit Card Deposit Schedule Summary

Declined Drop Ships

Deposit History Detail Report

Deposit History Summary Report

E-Commerce Order Cleanup Log

E-Commerce Order Maintenance Errors Report
Marketing Download Change of Address Interface Report
Marketing Download Customer Inquiry Interface Report
Marketing Download Customer Status Change Interface Report
Marketing Download Order Detail Interface Summary Report
Marketing Download Order Header Interface Summary Report
Online Credit Card Authorization Listing

Order Billing History Consolidation Report

Order Billing History Purge Report

Order Orchestration Aging Report

Order Count Report

Order Count Report by Order Type

Orders Released from Time Hold Report

Password Change Report

Pending Payment Plan Deposits Report
Pick/Authorization Listing

Print Reset Audit Log

Purchase Order Purge Listing

Purged Customer List

Purged Order List

Purged SKU List

Rejected Batch Listing

Reset Audit Log for Item Warehouse

Chapter 2

2-6



ORACLE

Reset Audit Log for Quantity on Backorder
Reset Audit Log for Quantity On Hand

Reset Audit Log for Quantity Printed

Reset Audit Log for Quantity Reserved
Reset Audit Log for SKU Quantities

Store Update Errors Report

Stored Value Card Assignment Errors Report
Stored Value Card Credit Register
Unactivated Stored Value Card Report
Unconfirmed Deposits Listing Report

User Authority Change Report

Warehousing

Docked but Past Due Purchase Orders Report
Inventory Receipt Exception Report

Inventory Transaction History Report

On Hand by Vendor by Warehouse Report

On Hand by Warehouse Report

Purchase Orders in Docked Status Report
Verify Inventory Sharing Report

Where Set Component Item Used Report
Where Variable Set Component Used Report

Chapter 2

2-7



Configuration and Administration

Purged Order List

How to print: The system produces this report when you use the PURGEOR periodic
function, provided the Parameter is set to Y; otherwise, this report is not generated. The
Purging Orders (MPOR) option does not generate this report.

ORACLE

For more information: See the sample report in PDF format. Also, see Purging Orders
(MPOR) for background.

Contents:

the Purge days from the Order Purge Days (C62) system control value
For each purged order:

the order number

the order status (X = closed and C = canceled)
the number of recipients

the code identifying the order type

the original order date

the sold-to customer number

the sold-to customer name or company name
the source code from the order header

the total number of orders

the total number of order recipients
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Accounting Setup

Sales Rep Update Errors Report

© Important:

This report is not currently implemented. When you generate this report, the system
prints a generic document with the following information:

The requested document is not currently implemented:
SALES REP UPDATE ERROR

Purpose: This report lists any records in a Salesman Associate File that contain errors. You
can use this report to determine which salesman associate upload records you need to
correct and reprocess.

" Note:

Each salesman associate upload record in an error status is associated with only
one error (the first error the system finds for the record). Once you correct the error
and resubmit the Salesman Associate Upload Process, the system validates the
record for additional errors.

This report sorts in salesman number sequence.

How to print: Submit the SLSUPLD Upload Salesman Associates Periodic Function to
perform the Salesman Associate Upload Process.

For more information: See the sample report in PDF format.
Contents:

* Rep #: The Associate ID in the Salesman Associate file.

* Name: The Associate Name in the Salesman Associate file.

* Active: The Associate Status in the Salesman Associate file.

* Home Store: The Home Store in the Salesman Associate file.

*  Email Address: The Associate Email in the Salesman Associate file.

»  Error Description: The reason why the salesman associate record did not create or
update a record in the Salesman table. Possible reasons:

— Rep # not numeric: The Associate ID must be a number.

— Rep # is required: The Associate ID must contain a value.
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Name is required: The Associate Name must contain a value.
Active flag is required: The Associate Status must contain a value.
Invalid active flag: The Associate Status must be Y or N.

Invalid email address: The Associate Email must have an @ sign and a
period (.) and have some text before the @ sign, between the @ sign and the
period, and after the period. For example: SALESMANGEXAMPLE . COM.

Invalid store #: The Home Store must exist in the Store Cross Reference
table.

Rep # failed Mod 10: The Associate ID failed the modulus 10 check. The
system performs a modulus 10 check against the salesman number if the
Modulus 10 Check on Salesrep Number (E88) system control value is
selected.
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Active Procedure Log

Purpose: The system generates this report if you attempt to submit a job when another
instance of the job (such as membership generation job) is already active within your
company. For example, the system generates this report when you select Generate Orders at
the Generate Membership Orders Screen if a GEN_ORDERS job is already running.

For more information: See the sample report in PDF format.

Contents:

Co # (Company number): The number identifying the company where the job was
running when you attempted to run the same job.

User: The user who generated the job. This is the User from the Job Management (My
Jobs) screen.

Job #: The Job ID from the Job Management (My Jobs) screen.
Date: From the Date on the Job Management (My Jobs) screen.

Time: From the Date on the Job Management (My Jobs) screen.

Auto Soldout Register

Select Accept at the Process Auto Sold Outs Screen. If you select the Update orders field at
this screen, the words NO UPDATE - LIST ONLY appear in the upper left corner of the report.

For more information: See the sample report in PDF format.

Contents:

Item code

Order number and number of the shipping address
Line number

Item quantity

SKU code(s)

Item totals: number of order lines and total quantity

Final totals: number of order lines and total quantity

Auto Sold Out Retained Order Register

You can keep this report as a record of which orders were retained against which items, so
that you can sell out the remaining orders when you no longer expect to be able to fulfill
them.

ORACLE
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Backorder Cancellation Register

Select Accept at the Enter Quantity to Retain Screen.
For more information: See the sample report in PDF format.
Contents:

e Item code

*  SKU code

e Order number

*  Quantity retained

» Cancel date from the detail line (If you enter a cancel date in Order Entry, it flows
through to the detail line automatically. If you enter a cancel date in Order
Maintenance, the date flows through to the detail line only for items you add to the
order afterward.)

Backorder Cancellation Register

The system generates this list when you process backorder notifications through
Generate Backorder Notices (GBOC); it provides information on each item due to be
canceled from an order.

Excluded from the backorder cancellation register: ltems/SKUs whose Suppress
backorder card field is selected; see Performing Initial Item Entry (MITM).

For more information: See the sample report in PDF format.
Contents:

e Order number and number of shipping address

*  Sold-to customer name (name of person who placed the order)
e Order line number

e Item code

*  SKU codes, if any

*  Quantity backordered

* Scheduled cancel date

How to use this report: Use this report as a guide for contacting customers to
suggest alternative items, or for canceling the backordered items through Order
Maintenance.

For more information: See Working with Backorders Pending Cancellation (WBPC).

Backorder Card

ORACLE

How to print: Enter GBOC in the Fast path field at the top of any menu, or select
Generate Backorder Cards from a menu.

The Generate Backorder Cards job produces a backorder card for each order
containing one or more backordered items if the order is not eligible for an email
notification (see Working with E-Mail Notification Templates (WEMT)) or the Outbound
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Backorder Card

Email XML Message (CWEmailOut). Up to four backorder notifications print on each 8 1/2 x
11" page.

For more information see the Order Administration Web Services Guide on My Oracle
Support (ID 2953017.1)

Working with forms: See Forms Management (My Forms) for information on displaying or
printing backorder notification cards and other forms.

Sample backorder notification cards: See the backorder notification card sample .

< Note:

This sample represents the notification that prints when the Backorder Card Print
Program (D04) system control value is set to BOCARDS. Depending on your
setting, your backorder notifications may appear different.

Form naming: File names for backorder notices indicate the user ID of the person who
submitted the job and which notices are included in the file. For example, a file named
BOCARDSSECOND.SBROWN.20070214.123456.pdf was generated by SBROWN and
contains second notices. See Forms Management (My Forms) for a discussion of form
naming conventions.

Contents:

e Order number

e Item code

e SKU code (included if the item has SKUs)

e Item quantity

» Expected ship date. See Purchase Order Layering for a discussion.
e Item description

e Sold To customer name and address (name of person who placed order), including:
¢ company name

e customer prefix code, first name, middle initial, last name, and suffix
e addressline 1

e apartment or suite

e address lines 2-4

e  City, state, and postal code

« country

# Note:

The cards print in numeric order by order number, regardless of the postal code or
country of the customer’s mailing address.
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Backorder Report by Descending Dollars by Division/Warehouse

Backorder Report by Descending Dollars by Division/
Warehouse

Select the By division/whse field and optionally a division code in the Division field at
the Backorder Report by Descending Dollars Screen (PBOD) and select Accept.

For more information: See the sample report in PDF format.

" Note:

This report is also available as a spreadsheet file, which you can open in a
spreadsheet application such as Microsoft Excel®. This is the only version of
the backorder report by descending dollars that is available in this format.
See Reports Available in Spreadsheet Format for more information.

Contents: See Backorder Report by Descending Dollars by Entity/Warehouse for a
description of the contents of this report.

Backorder Report by Descending Dollars by Entity/
Warehouse

ORACLE

How to print: Select the By entity/whse field and optionally an entity code in the Entity
field at the Backorder Report by Descending Dollars Screen (PBOD)
and select Accept.

For more information: See the sample report in PDF format.
Contents:

* Selected report: the report you selected at the Backorder Report by Descending
Dollars screen. You can select:

— By entity/warehouse: you selected the By entity/whse field. This report sorts in
entity/warehouse/item/descending dollars sequence and displays backordered
order detail lines for each entity.

— By division/warehouse: you selected the By division/whse field. This report
sorts in division/warehouse/item/descending dollars sequence and displays
backordered order detail lines for each division.

— By offer/warehouse: you selected the By offer/whse field. This report sorts in
offer/warehouse/item/descending dollars sequence and displays backordered
order detail lines for each offer.

— By warehouse: you selected the By warehouse field. This report sorts in
warehouse/item/descending dollars sequence and displays backordered order
detail lines for each warehouse.

»  Offer for pricing: the offer you entered in the Select offer for pricing field. This is the
offer the system uses to determine the selling price that prints on this report.

— If the item is non-SKU'd, the system uses the price from the Item Price table.
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— If the item has SKUs, the system uses the price from the SKU Price table.

— If a price has not been defined in the SKU Price table for the SKU'd item, the system
uses the price in the Item Price table.

— faprice has not been defined for the Item Price table or SKU Price table, for example
with components of a set, the system leaves the price blank.

» Selected Entity, Division, or Offer: the entity, division, or offer that has backordered order
detail lines. The system uses the source code on the order header to determine the
entity, division, or offer where the order detail lines are backordered.

— Entity included if you selected the Backorder Report by Descending Dollars by Entity/
Warehouse.

— Division included if you selected the Backorder Report by Descending Dollars by
Division/Warehouse.

— Offer included if you selected the Backorder Report by Descending Dollars by Offer/
Warehouse.

*  Warehouse: the code for the warehouse where order detail lines are backordered. The
system looks at the backorder warehouse in the Order Detail table to determine the
warehouse where the order detail lines are backordered.

* Item: the code of the item that is on backorder in the entity and warehouse defined.
*  SKU: the SKU of the item that is on backorder.
» Description: the first 19 positions of the description of the item that is on backorder.

* Quantity on backorder: the quantity of the item that is on backorder for the selection
criteria you defined. The system uses this calculation to determine the backorder
guantity:

quantity ordered - quantity shipped - quantity cancelled - quantity
soldout - quantity reserved = quantity on backorder

# Note:

The calculation to determine the quantity on backorder does not include drop ship
items or items with a future arrival date.

* Unused quantity on purchase order: the purchase order quantity that has not been
applied to order detail lines on backorder. For example, if the purchase order quantity is
10 and you have 2 backordered order detail lines, the unused purchase order quantity is
8.

* Purchase order expected date: the date the next purchase order is expected to be
received. The system uses the closest future due date to today that will cover the
backorder quantity, based on the information in the PO Layering table. If a future
purchase order due date is not available, the system uses the purchase order date in the
past that is closest to the current date.

*  Quantity on hand: the total on hand quantity for the item in the warehouse defined.

*  Quantity on reserve: the total reserved quantity for the item in the warehouse defined.
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Selling price: the total selling price of the backordered items in the offer defined.
For example, if the price for the item in the specified offer is 22.00 and 2 order
detail lines are backordered, the total selling price is 44.00.

# Note:

The actual selling price used on an order detail line may differ from the
selling price defined for the offer, for example the order entry operator
may manually change the selling price on the order detail line.

Cost: The total cost of the backordered items. The system uses the Costing
Method (A25) system control value to determine which Cost field (average,
standard, or FIFO) to use from the SKU table. For example, if the cost of the item
is 15.00 and 2 order detail lines are backordered, the total cost is 30.00.

cost x backorder quantity = total cost

Total warehouse: the totals for the order detail lines associated with the
warehouse.

— quantity on backorder

— unused quantity on purchase order
— quantity on hand

— guantity on reserve

— selling price

— cost

Total entity: the totals for the order detail lines associated with the entity. Included
only for the Backorder Report by Descending Dollars by Entity/Warehouse.

— quantity on backorder

— unused quantity on purchase order
— quantity on hand

— guantity on reserve

— selling price

— cost

Total division: the totals for the order detail lines associated with the division. This
total is included only on the Backorder Report by Descending Dollars by Division/
Warehouse.

— quantity on backorder

— unused quantity on purchase order
— quantity on hand

— guantity on reserve

— selling price

— cost
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» Total offer: the totals for the order detail lines associated with the offer. This total is
included only on the Backorder Report by Descending Dollars by Offer/Warehouse.

— quantity on backorder

— unused quantity on purchase order
— quantity on hand

— quantity on reserve

— selling price

— cost

» Total number of orders on backorder: the total number of orders that have at least one
order detail line on backorder for the selection criteria defined.

* Grand total: the totals for the order detail lines across all selection criteria on this report.
— quantity on backorder
— unused quantity on purchase order
— quantity on hand
— quantity on reserve
— selling price

— cost

Backorder Report by Descending Dollars by Offer/Warehouse

Select the By offer/whse field and optionally an offer code in the Offer field at the Backorder
Report by Descending Dollars Screen (PBOD) and select Accept.

For more information: See the sample report in PDF format.

Contents: See Backorder Report by Descending Dollars by Entity/Warehouse for a
description of the contents of this report.

Backorder Report by Descending Dollars by Warehouse

Select the By warehouse field and optionally a warehouse code in the Warehouse field at the
Backorder Report by Descending Dollars Screen (PBOD) and select Accept.

For more information: See the sample report in PDF format.

Contents: See Backorder Report by Descending Dollars by Entity/Warehouse for a
description of the contents of this report.

Backorder Report by Item

Select the By item field on the Print Backorder Report Selection Prompt Screen and select
Accept. The system submits the program BOR_ITM. Backorder totals are provided at the
base item level only, not the SKU level.

Backordered items on quotes: The system does not include items on backorder on quotes;
see Entering Pre-Order Quotes for an overview.

For more information: See the sample report in PDF format.
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Contents:

e Item number
e Item description
*  Quantity on backorder (cumulative total of all backordered SKUs for the item)

*  Quantity on purchase order (cumulative total of all SKUs being ordered from your
suppliers)

*  Quantity on hand (cumulative total of all SKUs currently available across all
warehouses)

*  Quantity on reserve (cumulative total of all SKUs already reserved to existing
orders)

*  Final totals

Backorder Report by Item with SKU Detalils

ORACLE

Select the By item and Print SKU detail fields on the Backorder Report by Descending
Dollars Screen and select Accept. The system submits the program BOR_ITMS.
Backorder totals are provided for each base item number and each SKU.

Backordered items on quotes: The system does not include items on backorder on
guotes; see Entering Pre-Order Quotes for an overview.

For more information: See the sample report in PDF format.

¢ Note:

This report is also available as a spreadsheet file, which you can open in a
spreadsheet application such as Microsoft Excel®. See Reports Available in
Spreadsheet Format for more information.

Contents:

* Soldout control (a code indicating when the system should consider the item sold
out)

¢ Note:

Soldout control codes are user-defined and are similar to this: 01 = Sell out
immediately; 02 = Include on order quantity in sold out calculation; 03 =
exclude on order quantity in sold out calculation.

e Item number

e SKU

e Item description

e Quantity on backorder (cumulative total of all backordered SKUs for the item)

e Quantity on purchase order (cumulative total of all SKUs being ordered from your
suppliers)
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* Quantity on hand (cumulative total of all SKUs currently available across all warehouses)
* Quantity on reserve (cumulative total of all SKUs already reserved to existing orders)
*  Subtotals for the base item

e  Final totals

Backorder Report by Vendor

Select the By vendor field on the Print Backorder Report Selection Prompt Screen and select
Accept. The system submits the program BORVND.

# Note:

Important: A backordered item is included on this report only if a primary vendor
has been defined for the item.

For more information: See the sample report in PDF format.
Contents:

e Item number

e Item description

e Vendor number

*  Vendor description

*  Quantity on backorder (cumulative total of all backordered SKUs for the item)

e Quantity on purchase order (cumulative total of all SKUs being ordered from your
suppliers)

*  Quantity on hand (cumulative total of all SKUs currently available across all warehouses)
* Quantity on reserve (cumulative total of all SKUs already reserved to existing orders)
e Subtotals for each vendor

*  Final totals for all vendors

Backorder Report by Vendor/SKU/PO

ORACLE

Select the By vendor w/PO and Print SKU detail fields on the Print Backorder Report
Selection Prompt Screen and select Accept. The system submits the program BORVNDPOS.
Backorder totals are provided for each SKU and each vendor.

For more information: See the sample report in PDF format.

< Note:

This report is also available as a spreadsheet file, which you can open in a
spreadsheet application such as Microsoft Excel®. See Reports Available in
Spreadsheet Format for more information.
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Contents:

»  Soldout control (a code indicating when the system should consider the item sold
out)

# Note:

Soldout control codes are user-defined and are similar to this: 01 = Sell
out immediately; 02 = Include on order quantity in sold out calculation; =
exclude on order quantity in sold out calculation.

*  Vendor number

e Vendor description

e Item number

e SKU

e Item description

*  Purchase order number

e Purchase order detail line number (on which the SKU was ordered)

* Purchase order due date

e Quantity on backorder (cumulative total of all backordered SKUs for the item)

e Quantity on purchase order (cumulative total of all SKUs being ordered from your
suppliers)

e Subtotals for each SKU
e Subtotals for each base item
e Subtotals for each vendor

*  Final totals for all vendors

Backorder Report by Vendor w/PO

ORACLE

Select the By vendor w/PO field on the Print Backorder Report Selection Prompt
Screen and select Accept. The system submits the program BORVNDPO.

For more information: See the sample report in PDF format.

Contents:

*  Vendor number

e Vendor description

e Item number

e Item description

e Purchase order number

e Purchase order due date

e Quantity on backorder (cumulative total of all backordered SKUs for the item)

e Quantity on order (cumulative total of all SKUs being ordered from your suppliers)
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* Quantity on hand (cumulative total of all SKUs currently available across all warehouses)
* Quantity on reserve (cumulative total of all SKUs already reserved to existing orders)
*  Subtotals for each vendor

e Final totals for all vendors

Backorder Report by Vendor with SKU Details

ORACLE

Select the By vendor and Print SKU detail fields on the Print Backorder Report Selection
Prompt Screen and select Accept. The system submits the program BORVNDS. Backorder
totals are provided for each SKU and each vendor.

For more information: See the sample report in PDF format.

" Note:

This report is also available as a spreadsheet file, which you can open in a
spreadsheet application such as Microsoft Excel®. See Reports Available in
Spreadsheet Format for more information.

Contents:

» Soldout control (a code indicating when the system should consider the item sold out)

# Note:

Soldout control codes are user-defined and are similar to this: 01 = Sell out
immediately; 02 = Include on order quantity in sold out calculation; 03 = exclude
on order quantity in sold out calculation.

*  Vendor number

*  Vendor description

e Item number

« SKU

e Item description

* Quantity on backorder (cumulative total of all backordered SKUs for the item)

*  Quantity on purchase order (cumulative total of all SKUs being ordered from your
suppliers)

* Quantity on hand (cumulative total of all SKUs currently available across all warehouses)
* Quantity on reserve (cumulative total of all SKUs already reserved to existing orders)

*  Subtotals for each base item

*  Subtotals for each vendor

¢ Final totals across all vendors

5-11


https://docs.oracle.com/en/industries/retail/retail-oms-suite-cloud/24.1.101.0/romoh/c_customer_service.htm#PROR__rk1083790
https://docs.oracle.com/en/industries/retail/retail-oms-suite-cloud/24.1.101.0/romoh/c_customer_service.htm#PROR__rk1083790
https://docs.oracle.com/cd/F38747_01/oroms/pdf/211/cws_help/master/forms_and_reports/INR0843_Backorder_Report_by_Vendor_wSKU.pdf

Chapter 5
Backorder Report by Warehouse

Backorder Report by Warehouse

Select the By whse/item field on the Print Backorder Report Selection Prompt Screen
and select Accept. The system submits the program BORWHSITM.

For more information: See the sample report in PDF format.

" Note:

This report is also available as a spreadsheet file, which you can open in a
spreadsheet application such as Microsoft Excel®. See Reports Available in
Spreadsheet Format for more information.

Contents:

Item number

Item description

Warehouse code

Warehouse description

Quantity on backorder (cumulative total of all backordered SKUs for the item)

Quantity on purchase order (cumulative total of all SKUs being ordered from your
suppliers)

Quantity on hand (cumulative total of all SKUs currently available across all
warehouses)

Quantity on reserve (cumulative total of all SKUs already reserved to existing
orders)

Subtotals for each warehouse

Final totals across all warehouses

Backorder Report by Warehouse with SKU Details

Select the By whse/item and Print SKU detail fields on the Print Backorder Report
Selection Prompt Screen and select Accept. The system submits the program
BORWHSITMS. Backorder totals are provided for each SKU and each warehouse.

For more information: See the sample report in PDF format.

< Note:

This report is also available as a spreadsheet file, which you can open in a
spreadsheet application such as Microsoft Excel®. See Reports Available in
Spreadsheet Format for more information.

Contents:

ORACLE
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Chapter 5
Batch Release Summary Report

»  Soldout control (a code indicating when the system should consider the item sold out)

# Note:

Soldout control codes are user-defined and are similar to this: 01 = Sell out
immediately; 02 = Include on order quantity in sold out calculation; 03 = exclude
on order quantity in sold-out calculation.

* Item number

» SKU

* Item description

*  Warehouse code

*  Warehouse description

e Quantity on backorder (cumulative total of all backordered SKUs for the item)

*  Quantity on purchase order (cumulative total of all SKUs being ordered from your
suppliers)

e Quantity on hand (cumulative total of all SKUs currently available across all warehouses)
* Quantity on reserve (cumulative total of all SKUs already reserved to existing orders)

*  Subtotals for each base item

*  Subtotals for each warehouse

e Final totals across all warehouses

Batch Release Summary Report

ORACLE

This report lists the orders associated with the credits released and the dollar amount of each
credit. The Batch Release Summary report sorts by line of business, order number, ship to
number, and invoice number.

You can print this report by selecting Process at the Process Credits by Line of Business
Screen.

For more information: See the sample report in PDF format.
Contents:

e Line of business code and description (this is the line of business you defined at the
Process Credits by Line of Business screen)

e Amount to credit (this is the dollar amount you defined at the Process Credits by Line of
Business screen)

e Order number

e Ship to number

*  Invoice number

*  Credit dollar amount

» Total orders for line of business

e Total dollar amount for line of business
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Chapter 5
Catalog Mailing Labels (MSR0613 or MSR0614)

Catalog Mailing Labels (MSR0613 or MSR0614)

Purpose: The system prints labels in the following format if you have the Label 2-Up
Printing Program (C83) set to MSR0613 or the Label 3-Up Printing Program (C84) set
to MSR0614. This format does not conform to Post Office requirements, which specify
that the last line of the address should consist only of the country.

Complete the Process Catalog Requests Screen (PCAT).
MSR0613: See the sample labels in PDF format.
MSRO0614: See the sample labels in PDF format.
Contents:

*  Customer number

e Source code

e Item number, if any

# Note:

If the item has three SKUs and you print the labels 3-up, the third SKU
element does not print.

e Customer name (prefix, first name, middle initial, suffix; the last name may be
truncated or the suffix omitted if the entire customer name exceeds 43 positions)

 Company name

e Customer address (street address, apartment or suite, address line 2, city, state,
postal code, and country; the country code, rather than the full name, prints if the
address is in the Default Country for Customer Address (B17))

Changed Customers Report

Purpose: Use this report to review the customer address updates that were performed.
This report gives you a snapshot of the customer address before and after the update.

How to print; Select Print at the Work with Changed Customers Screen (MBSI).
For more information: See the sample report in PDF format.

Contents: See the Work with Changed Customers Screen (MBSI).

Check Reconciliation List

ORACLE

Complete the Print Reconcile List Prompt Screen.
For more information: See the sample report in PDF format.

Contents: This report lists refund checks for the ranges specified on the Print
Reconcile List Prompt Screen.
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Chapter 5
Check Reconciliation List by Bank

the range of check dates for unreconciled and reconciled checks, if any were specified
bank associated with the source code used on the order.

check number

refund amount (in the currency used on the order).

check print date

check reconcile date, if any

check void date, if any

order number and ship-to address number

customer number (the sold-to customer number, unless there is a bill-to customer
associated with the order; in this case, this is the bill-to customer number)

sold-to or bill-to customer name

totals for each bank (if you process orders in multiple currencies) or by report (if you do
not process orders in multiple currencies). This information is controlled by the Multi
Currency by Offer (E03) system control value.

Check Reconciliation List by Bank

Specify a bank code and complete the Print Reconcile List Prompt Screen.

For more information: See the sample report in PDF format.

Contents: This report lists refund checks for the ranges specified on the Print Reconcile List
Prompt Screen.

the range of check dates for unreconciled and reconciled checks, if any were specified

bank you selected at the Print Reconcile List Prompt Screen. This is the bank associated
with the source code used on the order.

check number

refund amount (in the currency used on the order).
check print date

check reconcile date, if any

check void date, if any

order number and ship-to address number

customer number (the sold-to customer number appears here unless there is a bill-to
customer associated with the order; in this case, the bill-to customer number prints)

sold-to or bill-to customer name

totals for the bank

Credit Card Credit Acknowledgment

Purpose: You can print a credit card credit acknowledgment to notify the customer that a
credit has been applied to the credit card. The system might generate an email notification
instead of a printed acknowledgement, depending on customer preference and your
company setup; see When Does the System Generate an Email Notification?

ORACLE
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Chapter 5
Credit Card Credit Register

Complete the Process Refunds Screen (MREF) with the Generate credit card credits
field selected.

For more information: See the sample report in PDF format.

The system prints a "dummy" credit card credit acknowledgment before the first actual
acknowledgment to help you align credit card credit forms in the printer.

With the exception of the Total Amount Returned, fields are unlabeled.
Contents:

e order number and ship-to number: The order number and ship-to number
associated with the credit card credit.

e refund date: The date the refund was generated.

e jtem: The code identifying the items on the order that were returned or exchanged,
resulting in the credit card credit. Only the base item is included even if the item
has SKUs.

e jtem description: The description of the item. This is the description of the base
item even if the item has SKUs.

e jtem refund amount: The amount refunded for the item.

»  Total Amount Returned: The total amount refunded for the credit card on the order,
across all items. The tax amount included in the refund amount is based on the tax
rate that was effective when the item was shipped.

» sold-to name and address: The name and address of the sold-to customer on the
order, including the name of the country.

Credit Card Credit Register

ORACLE

Complete the Process Refunds Screen (MREF) with the Generate credit card credits
field selected.

For more information: See the sample report in PDF format.
Contents:

e Order Number: The order number and order ship-to number.

e Customer Number: The sold-to customer number, unless there is a bill-to
customer associated with the order; in this case, this is the bill-to customer
number.

e Name: The sold-to or bill-to customer name.

e Refund Amount: The refund amount in the local currency (the currency defined in
the Local Currency Code (A55) system control value). The tax amount included in
the refund amount is based on the tax rate that was effective when the item was
shipped. An asterisk after the refund amount indicates that the refund is flagged
for Credit Card Net Exchange Billing.

*  Final Totals: The total amount for the refunds, across all credits, in the local
currency.
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Chapter 5
Credit Card Order Cancellation List

< Note:

This report includes credit card credits regardless of whether the
acknowledgements are printed or emailed.

Credit Card Order Cancellation List

This report sorts by the hold reason code associated with the vendor response code that
caused the order to be flagged for cancellation. If the order was flagged for cancellation
because the total number of declines reached the number defined in the Maximum Number
of Retries on Credit Card Orders (E74) system control value, the order is listed under a hold
reason code of AT. You can create a unique hold reason code for each vendor response for
descriptive and sorting purposes.

Complete the Cancel Credit Card Order Cancellation Screen.
For more information: See the sample report in PDF format.
Contents:

* hold reason code associated with the vendor response, description
e cancel date

e order number

e customer name

» total merchandise dollars canceled on the order

» total number of orders canceled for the hold reason code

e total merchandise dollars canceled for the hold reason code

Customer Detail Exposure Report by Reason Code

ORACLE

Complete the Print Customer Detail Exposure Report Screen.
For more information: See the sample report in PDF format.
Contents:

* the customer action reason code selected for the customer action note

the description of the customer action reason code

* the date range you entered at the Print Customer Detail Exposure Report Screen
* the sold-to customer number

* the bill-to customer number

* the street address for the customer

* the city, state, zip and country for the customer

* the day phone number and extension for the customer

* the evening phone number and extension fo