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Preface

By integrating all aspects of the transaction lifecycle across all channels and points of service,
retailers open up a wealth of opportunities to increase revenue, enhance customer loyalty,
streamline operations, reduce markdowns, and cut costs. As retailers plan their path forward,
they won't find a solution as compelling as the Oracle Retail Order Management Suite Cloud
Service to manage the order no matter where it was placed. Key benefits include:

« Afully integrated suite of modules for effective management of all aspects of omnichannel
orders.

e System monitoring tools to ensure orders and other system activities are processing
without interruption.

* Deep integration with Oracle Retail systems to seamlessly develop an omnichannel view of
the customer and distributed orders.

Overview

This guide outlines the information you need to know about Order Management Suite Cloud
Service new or improved functionality in this update, and describes any tasks you might need
to perform for the update. Each section includes a brief description of the feature, the steps
you need to take to enable or begin using the feature, any tips or considerations that you
should keep in mind, and the resources available to help you.

We welcome your comments and suggestions to improve the content. Please send us your
feedback at retail-doc_us@oracle.com.

Audience

This document is intended for the users and administrators of the Oracle Retail Order
Management Suite Cloud Service.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

*  Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create

* Exact error message received

*  Screen shots of each step you take

Oracle Help Center (docs.oracle.com)

Oracle Retail product documentation is available on the Oracle Help Center at https://
docs.oracle.com/en/industries/retail/index.html.
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Comments and Suggestions

Please give us feedback about Oracle Retail Help and Guides. You can send an e-mail to:
retail-doc_us@oracle.com

Oracle Retail Cloud Services and Business Agility

Oracle Retail Order Management Suite Cloud Service is hosted in the Oracle Cloud with the
security features inherent to Oracle technology and a robust data center classification,
providing significant uptime. The Oracle Cloud team is responsible for installing, monitoring,
patching, and upgrading retail software.

Included in the service is continuous technical support, access to software feature
enhancements, hardware upgrades, and disaster recovery. The Cloud Service model helps to
free customer IT resources from the need to perform these tasks, giving retailers greater
business agility to respond to changing technologies and to perform more value-added tasks
focused on business processes and innovation.

Oracle Retail Software Cloud Service is acquired exclusively through a subscription service
(SaaS) model. This shifts funding from a capital investment in software to an operational
expense. Subscription-based pricing for retail applications offers flexibility and cost
effectiveness.
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Overview

® Note

For a description of recent enhancements for this application, see the previous
Release Readiness Guide on the Oracle Help Center

Oracle Retail Order Management Suite Cloud Service 25.2.401.0 is a Critical Update. Please
note that a Critical Update is intended to deliver minimum impact while maintaining Oracle's
security and performance standards, Oracle security updates that are being applied may
include cloud infrastructure changes that may affect your application. To ensure business
continuity when the Critical Update is applied, please follow your standard Minimal Acceptance
Test (MAT) Plan to verify the cloud update.

Please see the Critical Patch Updates, Security Alerts and Bulletins page on Oracle.com for
more information regarding security updates.
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Feature Summary

The enhancements below are included in this release.

Noteworthy Enhancements

This guide outlines the information you need to know about new or improved functionality in
the Oracle Retail Order Management Suite Cloud Service update and describes any tasks you
might need to perform for the update. Each section includes a brief description of the feature,
the steps you need to take to enable or begin using the feature, any tips or considerations that
you should keep in mind, and the resources available to help you.

Column Definitions

» Feature: Provides a description of the feature being delivered.

* Module Impacted: Identifies the module associated with the feature, if any.

» Scale: Identifies the size of the feature. Options are:

— Small: These Ul or process-based features are typically comprised of minor field,
validation, or program changes. Therefore, the potential impact to users is minimal.

— Medium: These Ul or process-based features are typically comprised of field,
validation, or program changes. Therefore the potential impact on users is moderate.

— Large: These Ul or process-based features have more complex designs. Therefore,
the potential impact to users is higher.

- Delivered: Is the new feature available for use immediately after upgrade or must the
feature be enabled or configured? If no, the feature is non-disruptive to end users and

action is required (detailed steps below) to make the feature ready to use.

e Customer Action Required: You must take action before these features can be used.
These features are delivered disabled and you choose if and when to enable them.

Feature Module Scale Delivered Customer Action
Impacted Required?
New and Updated Features
Order Administration
Cloud Service
Order Administration: Order Small No Yes
EFTConnect Administration
CyberSource Decision  and EFTConnect
Manager Authorizations
Sales Audit (ReSA) Order Large No Yes
Liability Integration Administration —
Sales Audit
Integration
Suppress Non-critical Order Small No Yes
Snackbars Administration —
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Feature Module Scale Delivered Customer Action
Impacted Required?

Enhanced Data Loading Order Small Yes No

Between Tabs Administration —

Modern View
Contact Center

Optimized Order Order Medium Yes No
Summary to Load Faster Administration —
and More Reliably Modern View
Contact Center
Price Override with the  Order Small Yes No
Price Table Override Administration
Reason
Order Administration: Order Small No Yes

Oracle Digital Assistant Administration

(ODA) Property

Order Orchestration Cloud Service

Oracle Retail Store Order Small No Yes
Inventory Operations Orchestration -

Cloud Service (SIOCS) Inventory

Integration Integration

EFTConnect Cloud Service

Removed Unsupported EFTConnect Small Yes No
Symbols

Order Administration Enhancements

Order Administration: EFTConnect CyberSource Decision Manager
Authorizations

With this update, authorizations that were placed in a Decision Manager REVIEW status during
an authorization with CyberSource through an Ecommerce system now support receiving back
a REJECT or ACCEPT response using the Check Status of Review Authorizations From
EFTConnect (EFTFRD) periodic function.

Previously, Order Administration only checked for a change in status on records that were in
REVIEW status when the original authorization was sent from Order Administration to
EFTConnect CyberSource because the transaction had to be already in EFTConnect and as
those order payment methods would have been on a “PF” system hold.

Now, order payment methods passed with specific data in the Order API are used to identify a
record in REVIEW status and put into the proper state in Order Administration, so that it can be
picked up by the EFTFRD periodic function for checking the status. The Order APl must
include the following information for the order payment method to be identified as a payment
under Decision Manager REVIEW:

*  The order payment method is an EFTConnect pay type.

* The vendor_response code is an EFTConnect Result Code of 32 or 33.
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e The transaction_id and auth_number are populated.

e The Use Fraud Checking is selected on the Payment Configurations Merchant Account
screen for the EFTConnect account associated to the pay type.

A new service is available through EFTConnect 25.1.201.1 and above to leverage the
CyberSource transaction_id for checking the status.

® Note

This is only available for EFTConnect CyberSource. Adyen and OPI support is in
development planning.

For order payment methods that meet the requirements, the system will apply the following
holds and be included when the EFTFRD periodic function is run:

e FS (Fraud Scoring Hold) Order Header System Level Hold
e PF (Payment Fraud Scoring Hold) Pay Type System Level Hold

Upon receiving the response back from EFTConnect, the system will follow the logic for all
orders that are on the ‘PF’ hold:

« Ifresult is REVIEW, no changes will be made, and the status will be checked next time the
job is run.

e Ifresult is REJECT, the order is canceled using the reason code in the Fraud Score Cancel
Reason Code (M14) system control value.

e Ifthe result is ACCEPT, the order and pay type holds will be released and the order can
now follow normal processing.

« Ifa'404' HTTP Response is received back, this indicates it's an invalid transaction_id and
should not be resent again. OACS will update the holds to:

—  Order Header System Level Hold = AT (CREDIT CARD AUTHORIZATION HOLD)
—  Pay Type System Level Hold = AV (UNAVAILABLE TO IDENTIFY)

Order Administration: Sales Audit (ReSA) Liability Integration

With this update, several enhancements have been introduced to improve the integration with
the Sales Audit (ReSA) module of the Oracle Retail Merchandising Foundation Cloud Service,
including the ability to manage liability transactions for Advance Capture payments.

ALERT: The Outbound XML Message Version must be set to 9.0 for the INVOIC_OUT
Integration Layer Job in IJCT when using the ReSA Liability Integration.

1. Introduced Liability Integration for Advance Capture Payments

a. Liability Transaction Support: Liability transactions (creation and reversal) are now
supported for Advance Capture payments, which includes online banking and similar
pre-captured payment types.

b. LIT Trigger Records with Key Prefixes

i. LIA: Created when Advance Capture payments are added to an order (liability
creation).

ii. LIR: Created when Advance Capture overpayments are refunded (liability reversal
— overpayment refunds).
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iii. LIW: Created when Advance Capture payments are written off (liability reversal —
write-offs).

New Integration Layer and Configuration Options

a.

New System Control Value: "Payment Liability Integration Format" allows for the
enabling/disabling of the liability integration feature. When set to RTLOG, liability
triggers are generated and processed. (Note: If using the liability integration and the
existing ReSA integration for Sale and Return transactions, the INVOIC_OUT job must
use outbound XML version 9.0 or higher.)

New Number Assignment (A75): Sequence number for RTLog transactions now uses
a dedicated number wheel entry for consistent and unique transaction numbering. This
applies to all RTLog transactions including, but not limited to, liability transactions.

New Integration Job (IJCT Process): The LIABIL_OUT process handles all liability-
related triggers and orchestrates the staging of liability transactions in the
INT_RESALOG table, which are later included in the RTLog export to ReSA.

Control and Resiliency: New periodic functions allow for scheduling the start (STRLIA)
and stop (ENDLIA) of the liability integration job. The job is also resilient against server
restarts and can be cleaned up automatically if interrupted.

Purge Logic: Liability trigger records are now included in system-controlled purges,
ensuring no data buildup in staging tables.

Updated Data Mapping and RTLog File Structure

a.

Enhanced THEAD Record: The RTLog file's THEAD record has been extended to 593
characters to add four new reference fields, allowing for improved tracking and
reconciliation.

Transaction Numbering: All relevant transactions (SALE, RETURN, ADJUSTMENT,
and PREPAY) now use the next sequential number from the new number wheel
instead of the invoice number, ensuring consistency across the system.

Reference Fields: Reference fields now capture key data, such as the OACS Order
Number or Invoice Number, to support improved auditability.

Liability Transaction Processing Logic

a.

Record Creation: For each liability event (add, overpayment refund, overpayment
write-off), three records are created in the INT_RESALOG table:

i. THEAD: Transaction header, including detailed reference information.

ii. TTEND: Tender details per Advance Capture payment, with appropriate field
values (signs for creation [P] or reversal [N], tender type group, amounts, and last
four digits for cards as per configuration).

iii. TTAIL: Transaction tail summarizing record counts.

Multi-payment Handling: When an order includes multiple Advance Capture payments,
a separate TTEND record is created for each payment.

Special Scenarios and Integration Improvements

a.

Refund Payment Flexibility: Liability triggers are created for overpayment refunds
issued in the form of a check or stored value card credit when the original payment
was Advance Capture.

Suppression of Records: Overpayment refund credit invoices are suppressed from
INT_RESALOG to prevent duplicate posting of the reverse liability transactions.
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c. Partial Write-off Guidance: Due to system limitations, multiple partial write-offs against
a single rejected deposit are not recommended, as this may overstate liability reversal
amounts.

These enhancements collectively deliver greater accuracy, flexibility, and compliance for
customers managing liability accounting in OACS when using Advance Capture payments and
integrating with ReSA. For detailed configuration and usage guidance, see the updated Oracle
Retail documentation and online help resources.

® Note

Currently this integration is limited to Online Banking payments submitted through the
Order API (payment_captured=Y).

@® Note

Order Administration has known limitations when using consolidated invoice, and/or
when resetting a trigger record manually through WOIT that could cause a duplicate
transaction to be sent in the RTLog. An enhancement to correct this functionality is in
active development.

Order Administration: Modern View Order Summary Performance
Enhancements

With this update, Modern View Order Summary performance has been improved to improve
switching between tabs and performing functions, especially on large orders.

The following is a short summary of benefits:

e Users can suppress non-critical snackbars entirely.

e More stable and scalable behavior due to fewer backend round-trips and optimized data
handling. The system has been enhanced to gather information behind the scenes when
you view an Order Summary, especially for big or complicated orders.

e Cleaner, more maintainable code paths that lower regression risk.

Suppress Non-Critical Snackbars

MV Preferences now allow Time Before Auto-Dismiss = 0 seconds. When set to 0, auto-
dismiss snackbars are not shown; required/critical snackbars still display. All users, by default,
are set to 5 seconds.

User benefits include the following:

e Less distraction during high-volume workflows (for example, Order Unlock, Add Line, Edit
Line, Edit Ship To).

e Per-user control — no need to reconfigure.

Enhanced Data Loading Between Tabs
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Opening each tab in a MV Order now calls only the necessary service. Unnecessary calls to
previous-page services (for example, orderinfo, returns) have been removed.

User benefits:

* More efficient tab loads and navigation between tabs.

* Reduced backend traffic improves responsiveness under load.

Optimized Order Summary to Load Faster and More Reliably

The system now fetches data for many items once instead of looking up information for one
item at a time. Data is now organized in a way that enables an improved and more reliable
search.

User benefits:

e Large orders now load in less time, as a result of improved information collection from the
database, so you spend less time waiting. Previously, our system would often ask the
database for information many times, which slowed things down. Now, smarter methods
are used to gather all the needed data at once, making the entire process much faster.

e There are fewer delays and interruptions, so your work is smoother and more efficient.

e Order Summary is now more dependable, and the improvements make it easier to use.

Order Administration: Price Override with the Price Table Override Reason

Price table premiums (that is, free gifts) can now be applied when the price override reason
code is populated, the order detail line matches the value in Price Table Level Override Code
(E05) system control value, and there is an actual price populated. In addition, the actual price
is used to override the price on the line without using the price table levels.

® Note

The Maximum Level setting in the Price Tables is not supported with this feature.

Order Administration: Oracle Digital Assistant (ODA) Property

An admin property has been added to hold the allow list ODA URL for the Oracle Digital
Assistant (ODA) integration. The value is delivered and should only be overridden if needed by
a cloud administrator.

oms.oda.cloud.service.csp.url = wss://*.digitalassistant.oci.oraclecloud.com

Order Orchestration Enhancements

Order Orchestration: Oracle Retail Store Inventory Operations Cloud
Service (SIOCS) Integration
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With this update, Oracle Retail Store Inventory Operations Cloud Service (SIOCS) Integration
has been modified to support calling the Inventory REST service.

Setting Up the Integration

The Add/Edit/View External Service has been modified for the SIOCS Integration Inventory
External Service Type:

1. "Authentication Type" has been added with the following options:
a. Application OAuth
b. Basic
c. OAuth (default for Add)

2. Based on the selection for the Authentication Type, additional fields are displayed or
hidden:

a. Application OAuth (Recommended selection):
i. Client ID is display only and has the value of the OOCS Client.
ii. Scope is available and optional (defaults to empty).

b. Basic:
i. User ID and Password are both available and required.

c. OAuth:

i. OAuth URL is available but is not required. If there is no value passed in, OAuth
will internally pick up the IDCS URL in which OOCS is deployed. If specified, will
be used.

ii. Scope is available and optional (defaults to empty).
iii. Client ID and Client Secret are both available and required (defaults to empty).

3. A new integration to the SIOCS REST Inventory service will be used for both Application
OAuth and OAuth authentication options.

a. When Application OAuth is selected, the system will use the OOCS Client ID and
Client Secret for authenticating.

b. Existing timeout, threshold and wait times configured for the service will be used.

s )

© mportant

The SIOCS Inventory REST service requires a product and location to be
passed into the request to retrieve inventory from OOCS. This is different from
the SOAP message. The SOAP message is only sent in a product to retrieve
all locations with inventory and automatically creates the new product location
record. If the product location does not exist yet, it will not update the
inventory with this call.

\. J

4. The existing SOAP integration will continue to work when configured for Basic
authentication.

EFTConnect Enhancements
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EFTConnect: Removed Unsupported Symbols

With this update, symbols that cause declines with payment processors, such as CyberSource,
have been removed from the first and last name attributes of the billing and shipping
addresses when mapping to the authorization and authorization + capture messages.

Symbols removed are:
e # Number sign or Hash
e * Asterisk

e Underscore
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Browser Requirements and Compatibility

Classic View and Modern View screens in Order Administration and Order Orchestration
support the current versions of the following browsers:

e Mozilla Firefox
e Microsoft Edge
e Chrome (desktop)

e Safari

© Important

The latest versions of Chrome and Edge are required in order to avoid display issues
in Modern View.

Microsoft has deprecated Internet Explorer 11 in Windows 10 and recommends using Edge as
the default browser. Refer to the Oracle Software Web Browser Support Policy for additional
information.

Supported Oracle Products for Order Administration

Application

Oracle Retail Xstore Point of Service
Oracle Retail Order Orchestration Cloud Service (OOCS)

Oracle Retail Customer Engagement Cloud Service (ORCE) and Oracle Retail Promotion Engine
Cloud Service (ORPE)

Oracle Retail Integration Cloud Service (RICS)
Oracle Retail Omnichannel Cloud Data Service (OCDS)

Oracle Retail Merchandising Foundation Cloud Service (RMFCS) and Oracle Retail Pricing Cloud
Service (RPCS)

Oracle Retail EFTConnect Cloud Service (EFTC)

Oracle Retail Data Store (RDS)

Oracle Retail Collect and Receive Foundation Cloud Service
Oracle Retail Home

Supported Oracle Products for Order Orchestration

Application

Oracle Retail Xstore Point of Service

Oracle Retail Order Management System Cloud Service (OROMS)
Oracle Retail Order Administration Cloud Service (OACS)

Oracle Retail Integration Cloud Service (RICS)

Oracle Retail Omnichannel Cloud Data Service (OCDS)
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Application

Oracle Retail Enterprise Inventory Cloud Service (EICS)

Oracle Retail Merchandising Foundation Cloud Service (RMFCS)
Oracle Maps Cloud Service

Oracle Retail Data Store (RDS)

Oracle Retail Home
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Noteworthy Resolved Issues

For the Noteworthy Resolved Issues document for this release, see the following on My Oracle
Support (MOS): Oracle Retail Order Management Suite Cloud Service Documentation Library
at (DoclID: 2953017.1)
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Deprecation Advisory

As part of the continuous delivery model for cloud services, features and technical components
of a solution may be removed or replaced to enhance the security, performance, and overall
quality of the cloud service. When this occurs, the deprecation of a feature or component will
be announced in advance, allowing customers sufficient time to anticipate the change and
transition to any enhanced replacement feature/component. After the deprecation is
announced, the deprecated feature or component will remain in the solution until the planned
removal date and will not be enhanced or made compatible with other new features.

For a full list of declared deprecated features, please visit the applicable application

Deprecation Advisory linked on My Oracle Support (MOS) at the following Documentation
Library:

e Order Management Suite Doc ID: 2953017.1
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