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Preface

ORACLE

This guide outlines the information you need to know about Oracle Retail Store
Inventory Operations Cloud Service new or improved functionality in this update, and
describes any tasks you might need to perform for the update. Each section includes a
brief description of the feature, the steps you need to take to enable or begin using the
feature, any tips or considerations that you should keep in mind, and the resources
available to help you.

Audience

This document is intended for the users and administrators of the Oracle Retail Store
Inventory Operations Cloud Service.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/
lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
if you are hearing impaired.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com

When contacting Customer Support, please provide the following:

e Product version and program/module name

» Functional and technical description of the problem (include business impact)

» Detailed step-by-step instructions to re-create

» Exact error message received

e Screen shots of each step you take

Oracle Help Center (docs.oracle.com)

Oracle Retail product documentation is available on the Oracle Help Center at https://
docs.oracle.com/en/industries/retail/index.html.

(Data Model documents can be obtained through My Oracle Support.)

Comments and Suggestions

Please give us feedback about Oracle Retail Help and Guides. You can send an e-
mail to: retail-doc_us@oracle.com


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
https://support.oracle.com
http://docs.oracle.com/en/industries/retail/
http://docs.oracle.com/en/industries/retail/

ORACLE

Oracle Retail Cloud Services and Business Agility

Oracle Retail Store Inventory Operations Cloud Service is hosted in the Oracle Cloud
with the security features inherent to Oracle technology and a robust data center
classification, providing significant uptime. The Oracle Cloud team is responsible for
installing, monitoring, patching, and upgrading retail software.

Included in the service is continuous technical support, access to software feature
enhancements, hardware upgrades, and disaster recovery. The Cloud Service model
helps to free customer IT resources from the need to perform these tasks, giving
retailers greater business agility to respond to changing technologies and to perform
more value-added tasks focused on business processes and innovation.

Oracle Retail Software Cloud Service is acquired exclusively through a subscription
service (SaaS) model. This shifts funding from a capital investment in software to an
operational expense. Subscription-based pricing for retail applications offers flexibility
and cost effectiveness.



Feature Summary

This chapter describes the feature enhancements in this release.

Noteworthy Enhancements

This guide outlines the information you need to know about new or improved
functionality in the Oracle Retail Store Inventory Operations Cloud Services update
and describes any tasks you might need to perform for the update. Each section
includes a brief description of the feature, the steps you need to take to enable or
begin using the feature, any tips or considerations that you should keep in mind, and
the resources available to help you.

Column Definitions

Feature: Provides a description of the feature being delivered.

Module Impacted: Identifies the module impacted associated with the feature, if
any.

Scale: Identifies the size of the feature. Options are:

— Small: These Ul or process-based features are typically comprised of minor
field, validation, or program changes. There fore, the potential impact to users
is minimal.

— Larger: These Ul or process-based features have more complex designs.
Therefore, the potential impact to users is higher.

Delivered: Is the new feature available for use immediately after upgrade or must
the feature be enabled or configured? If no, the feature is non-disruptive to end
users and action is required (detailed steps below) to make the feature ready to
use.

Customer Action Required: You must take action before these features can be
used. These features are delivered disabled and you choose if and when to enable
them.

Feature Module Scale Delivered Customer
Impacted Action Required
Ticket Printing EICS and SOCS Larger Requires related Yes
assigned
permissions
enabled and
additional

ORACLE

integration effort.
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Noteworthy Enhancements

Feature

Module
Impacted

Scale

Delivered

Customer
Action Required

RFID Item
Locator

Item Scan
Number

Operational
Views

Ad Hoc Stock
Count Restriction

Finisher Lookup

Translation

VPN Validation
DSD and RTV

Quick Receiving
List

Iltem Basket

Assign Extended
Attributes

Customer Order -
Tracking ID

SOCS

EICS and SOCS

EICS

SOCS

EICS

EICS and SOCS

SOCS

SOCS

EICS and SOCS
EICS

SOCS

Larger

Larger

Larger

Small

Small

Small

Small

Small

Small

Small

Small

Requires related
assigned
permissions
enabled and
additional
integration effort.

Requires web
service
integration for
additional data to
function.
Permissions are
required to
access the Ul
dialog for
maintenance.

Requires
permissions to be
granted.

System options
must be turned
on.

Same
permissions are
executed as on
mobile.

This feature will
be automatically
available and
cannot be turned
off. Impact is
minimal.

Enabled

This feature will
be automatically
available and
cannot be turned
off. Impact is
minimal.

Enabled

This feature will
be automatically
available and
cannot be turned
off. Impact is
minimal.

Configuration can
be set to require
capture.

Yes

Yes

Yes

Yes

Yes

No

No

No

No
No

Yes
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Feature Module Scale Delivered Customer
Impacted Action Required

Third-Party EICS Larger Implementation  Yes
Transaction Required.
Import via BDI
Retail Home EICS Larger Web service Yes
Integration integration and

configuration is

required.
SFTP Push EICS Larger Enabled No
Support
SOCS Mobile SOCS Small Enabled No

Support Updates

New Feature Descriptions

This section describes the new features.

Ticket Printing

ORACLE

In this release of SIOCS, ticket printing will be made available as a new feature. This
feature will allow the user to print tickets or labels from either the desktop client or the
MAF client. Retailers will have the option to either upload ZPL files for formatting the
ticket or label, or just reference a logical label name that the printing solution can
reference.

Tickets and labels can only be printed to a network-enabled printer.

On the desktop, the user will have ability to print tickets or labels in bulk. Bulk import of
tickets and labels can be done through the web service. It is also possible to create a
single ticket or label on the desktop to print immediately or at a later timeframe.

On the mobile device, it will only be possible to print the ticket or label immediately
after it is scanned.

Every ticket or label that is printed will be tracked for audit purposes and can be
reprinted.

System Parameters

Search Limit Default for Tickets

This parameter will determine the number of records to be displayed on ticket list
screens.

The default value on the search criteria screen should be set to the value from the
system parameter.

e Valid values: 1 to 999
 EICS will default to 50
e Topic: Ul
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Display Item for Ticketing

Values: Yes/No
Default: No
Topic: Ul

Yes - This parameter indicates if the item image will be displayed in the ticketing
dialogs in EICS.

No - Image will not be displayed.

" Note:

User Session configuration also exists in addition to this configuration.

Display Item Image for Quick Item Price Print - Execution

Values: Yes/No
Default: No
Topic: Item Price

This indicates whether the item image must be displayed during the quick item
price print in mobile.

Days to Hold Ticket History

Values: 1 to 999
Default: 60
Topic: Purge

This parameter will be used to purge item tickets generated in the system.

Store Parameter

Quick Item Price Events

Values: All, Clearance, Promotion, Regular, Event
Default: All
Topic: Ticketing

This parameter indicates for which price event a ticket should be printed.

Permissions

Permission Topic Comments

Access Ticket List Admin The user must have this permission to go to
the Ticket List screen.

Create Ticket Admin The user must have this permission to create
new tickets.

Delete Ticket Admin The user must have this permission to delete a

ticket on the UL.
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Permission Topic

Comments

Allow Override Ticket Price Admin

Print Ticket Admin
Edit Ticket Admin
Access Printer Setup Admin
Access Print Format Admin

Access Quick Item Price Print  Admin

Access Upload Ticket Admin
Templates

The user must have this permission to enter
the price in the override price field to print on
the ticket/label.

The user must have this permission to print/
reprint the tickets and labels from the UI.

The user must have this permission to edit the
existing ticket.

The user must have this permission to access
printer setup (existing).

The user must have this permission to access
print format screen.

The user must have this permission in order to
access the Quick Item Price Print menu under
the inventory management and print the item
tickets from the SIOCS application.

The user must have this permission to upload
the ticket template files, that is, ZPL into the
system via EICS for ticket printing.

Printer Setup

ORACLE «

. Envsiription e

[ Myt
[ [

On this screen, the user can create printers to print the Item Ticket and Shelf labels.

When tickets are generated and submitted to printers for printing, the system sets the
printer to which it must be printed. The printers created in this dialog for ticket and
labels are used in the ticketing dialog when the user submits to print the tickets.

In addition, printer details are also sent as part of Manifesting or the pre-shipment
notification. The Printer setup screen is an admin screen to create new printers and
assign the address of the printers. Printers can be added, modified, and deleted using
this screen. The printers that are set up in this screen are specific to the store. You will
also be able to specify the default printer for manifesting and pre-shipment

notifications.
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The screen is accessed via the desktop menu: Admin / Technical Maintenance/ Print
Setup / Printer Setup. You must have Access Printer permission in order to access this
screen.

Import Ticket Template

ORACLE o o ” -

This screen is for the user to import ZPL file templates for ticket printing.

The uploaded file contains the format/layout design for the ticket. It will be used in the
application when sending the print jobs to the printer after selecting a ticket format.

The ZPL files are created using the external system and uploaded for the system to
understand the design layout of the ticket.

This screen can be accessed on the desktop from the Technical Maintenance > Import
Ticket Template menu.

Any existing assignment will be overwritten with the new assignments done by the
user.

The user will not be able to preview what file is assigned earlier.

In SOCS, these files will be used in the quick item price print to pick the right format
and send it to the printer.
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Print Format

= ORACZLE - weory Dpwrations Ciowd Sarvice 400 Tekd - ]
=]
Prnt FOiemas el Newm
[ | [

The Print Format screen is accessed from the Technical Maintenance > Print Format

The Print Format screen is an administrative screen used to set up item tickets and
shelf labels to support ticket printing within EICS.

The purpose of this screen is to specify a name, type, and optionally associate a ZPL
file to it. ZPL, which contains the layout of the tickets, is to support the specific third-
party printer and is required to be uploaded first to be available in this screen. The
screen also allows a user to select a default format and default printer for each type of
format.

The system allows only one default format/printer to be set up for a specific format
type. An error message will display if the user has selected more than one format as
the default format. This is set up by store location. A user should select a default
printer, if the default printer is not selected.

Desktop Print

Desktop printing is focused on two elements; printing bulk web service imported ticket
events from an external source or printing a manual generated ticket.

Ticket Search Criteria

Ticket Search Crilafia

BB

=
]
=
=
=
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When accessing the ticket dialog, the user will first be directed to the search screen to
select any tickets that have been imported.

The search criteria screen allows the user to select filter criteria for the records to be
displayed before presenting the list of tickets. The default for the search is all tickets
for the current store and current date.

The user can search the tickets based on several criteria such as Print Date range,
Active Date range, item, merchandise hierarchy, format type, format, print status, and
so on.

The system displays the tickets on the list screen based on the criteria provided by the
user here.

Ticket List

ORACLE ) 0 -

The Ticket List screen is accessed from the Inventory Management-Ticket menu after
going through the ticket search.

From the Ticket List screen, the user has the potential to perform numerous tasks. The
user can create, edit, delete, refresh the quantity, and print a ticket. Search Criteria will
automatically display when the user enters the screen. Once the user has entered the
screen, the filter option is available to further filter on the item tickets displayed.

The Refresh Quantity button can refresh the ticket quantity based on the current SOH.
The status of the item ticket may be identified using the Printed field which indicates
whether Printed Yes or No.

The detall fields on this screen includes, Item, Description of item, Format Type, Origin
Type, Print Quantity, Price Type, Active Date, End Date, Printed Status, and Print
Date.

ORACLE 1-8
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Ticket Detail

ORACLE . " “ L

The Ticket Detail screen is accessed when the user selects Create to create a new
ticket or selects an existing ticket to view and edit.

The Item Ticket Detail screen allows the user to manually create tickets/labels and edit
the existing tickets if not printed. The system also allows the user to reprint the already
printed tickets.

The user can select the printer and refresh the quantity when selected to print.

Mobile Print

The mobile option for ticket printing is focused on scanning an item with a mobile unit,
and quickly without much user interaction, decide to print a ticket or not. The ticket will
be printed to the network printer based on the configuration and setup.

Print Item Price

H. 100000147 .
Sean Nem To Print Price L 2

=

These screens allow the user to scan items and submit the tickets for printing
automatically.
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The system determines what tickets need to be submitted based on the Quick Item
Price Events parameter.

The system assigns the printer selected by the user using the External Printer
Configuration screen. The system indicates the status of submit to print.

The system applies the following rules to submit the ticket for printing.

When an item is scanned, the system checks the store parameter Quick Item Price
Events setting to determine for what pricing event types it must print the item price
ticket.

1. If the event type set is Clearance, the system checks whether the clearance event
is active on that day for that item and if it is, then the system generates the ticket
and prints to the configured printer.

2. If the event type set is All, the system prints the item price anyway with the current
active price.

3. Ifthe event type set is Event, the system checks whether any event present and
will only print if there is a change for the day (clearance, promo or regular, but no
same day promotions).

4. If the event type set is Regular, the system prints the regular price for the entered
item.

5. If the event type set is Promotion, the system prints the price only if the item is in
active promotion for the day and prints the promotion price.

RFID ltem Locator

The RFID Locator functionality provides the user with the ability to locate an item
quickly leveraging RFID tags in the store. This feature not only increases customer
satisfaction by finding an item faster, but also reduces the user's frustration by the
ability to quickly find items that might be hiding in the backroom or on the shopfloor.

Since most often the RFID tag is not known, the user will scan or lookup the item's
SKU number. SOCS will provide the related RFID tags to the store and start identifying
which of those tags are closest. The user can then select the closest RFID tag and be
guided by the signal strength to the item.

System Parameters

Display Item Image for RFID Locator
¢ Values: Yes/No

* Default: No

e Topic: RFID Locator

This indicates whether the item image must be displayed on the header while locating
an RFID Tag.

ORACLE 1-10
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Security Permissions

Permission Topic Comments
Access RFID Admin With this permission, the user can access the RFID
Locator Locator dialog from the SIOCS mobile application.

RFID Locator

i

il itaemss: by 5o e codde, or
erieting item e aberee

The RFID Locator dialog can be accessed from the Lookup menu.

The search field on the scan bar is item. The user can scan or enter the item
barcodes.

This screen is used for locating the RFID Tag in the store. The purpose of the RFID
Locator functionality is to enable the user to find the specific unit where it is placed in
the store via RFID scanning.

If the user has scanned/entered an EPC and the corresponding item of the scanned
EPC contains more than one EPCs/Tags in the system, the system takes the user to
the Item EPCs for the user to select the appropriate tag to find it.

If the user has scanned/entered an EPC and the corresponding item of the scanned
EPC contains only one EPC that is the scanned EPC, the system takes the user to the
RFID Tag Finder showing the signal strength.

ORACLE 1-11
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Item EPCs

On this screen, the system displays the list of found active RFID tags based on the
provided item.

From the list, the user can select a specific tag to start locating the tag or select Locate
Tags option to start searching the listed tags using the radar and display the strength
of the signal.

On the list, the system displays the Tag id and the description of the item along with
the item information on the header.

RFID Tag Finder

157430

RFED Signal Strength: 0

Searchung for Tag
wnoepc:tagoegtin-06: 156087, 157430, 108511 188321
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The user reaches this screen via the RFID Locator screen if the tag id was scanned or
entered. Alternatively selecting the RFID Tag from the Item EPCs screen will bring the
user here as well.

The system displays the signal strength to indicate how close the tag is while the user
moves around the search area holding the trigger on the scanner.

When the user enters this screen, the system automatically starts the process to
locate tags. The user can select to stop locating.

On the header, the system displays the item information.
ltem Scan Number

The Item Scan Number Lookup dialog in EICS helps the retailers, particularly the
telecom retailers, to maintain the multiple identification numbers of a single item.

Many mobile phone manufacturers produce phones that support more than one SIM
slot and one unit is associated with multiple unique identification numbers. In the Retail
world, this allows the users to scan any of these unique identification numbers on the
unit to identify the specific instance of the product.

SIOCS will identify the item or equipment, by scanning any of the unique identification
numbers associated to the product. This identification is done by a new algorithm
developed in the barcode parser routine used by barcode item entry or scan fields.

Tracking the status of the individual specific unit is done by the primary identification
number (UIN) that is present in the system. This means that all integration messages
need to continue to use the primary UIN.

The system also has the capability to capture additional customer defined information
or attributes of the unit like O/S version, Kernel, edition, unit cost, print number, and so
on.

The creation and update of ISN data is done via web services or manually using the
EICS Ul.

ISN information is available through a web service for external systems to find the
primary UIN. This allows, for example, a warehouse to scan the reference ID. If not
found in its data storage, they can call the Web service with this ID which will return
the correct primary UIN.

# Note:

The Ul dialog is only meant for maintenance. Due to the volume and specific
requirements of the data, it is recommended to import it through the web
service in bulk from the manufacturer data.

Use Cases

1. Data Setup
a. Android phone 1234
b. Two item instances:

0888 -> Defined as Serial 1 (primary UIN), 0999 -> Defined as Serial 2

ORACLE 1-13
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1888 -> Defined as Serial 1 (primary UIN), 1999 -> Defined as Serial 2
Receiving
a. The ASN from the supplier contains:

Item 1234 UIN 0888

Item 1234 UIN 1888

b. User scans 0999 during the receiving process, receipt is updated to 1 with
Serial 0888 as the primary UIN

c. User scans 1888 during the receiving process, receipt is updated to 2 with
Serial 1888 as the primary received UIN

d. User scans 1999 and receives message Serial is already added to the
transaction

e. User scans 2000 during receiving process, receipt is updated to 3 with Serial
2000 as the primary unexpected UIN

Receipt is completed and receipt message is published with receipt of 3 units,
including UIN 0888, 2000, and 1888

Stock Count
a. Useris counting item 1234 (3 units on hand):

User scans 0999, stock count is updated to 1 with Serial 0888 as the primary
UIN

User scans 2000, stock count is updated to 2 with Serial 2000 as the primary

User scans 0888 and receives message Serial is already added to the
transaction

b. User completes count:
Inventory is reduced by 1 unit
UIN 1888 status is updated to Missing

Inventory adjustment is published that Serial 1888 was removed from
inventory

System Parameter

Search Limit Default for Item Scan Number Lookup

Valid values: 1 to 999
EICS will default to 500
Topic: Ul

This parameter will determine the number of records to display on the ISN Lookup
screen.

The default value on the search criteria screen should be set to the value from the
system parameter.

Permissions

1-14
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Permissions Topic Comments

Access Item Scan Number Admin The user needs this permission to be able to

Lookup access Item Scan Number Lookup.

Create Item Scan Number Admin The user needs this permission to create a new
ISN for the item in the system.

Delete Item Scan Number Admin The user needs this permission to delete ISNs.

Edit Item Scam number Admin This is for the web service action to edit the ISN.

Edit tem Scan Number CDA . Admin This is for the web service action to edit the Item

Scan Number CDAs

Item Scan Number Lookup

ISN Lookup can be accessed from the Lookups menu in the EICS application. When
accessing the ISN Lookup screen, the system displays the search criteria screen
initially to provide the criteria to search.

ORACLE

The ISN Lookup screen allows the user to search the Item Scan Number data for an
item or do an inquiry for the known ISN. On this screen, the user can only view or
manage ISN data for one item at a time. This screen allows the user to create new or
delete the ISN data of an item.

The system displays the following fields:

* ltem

— Item Id of the ISN data the user looking for.

— The user can select the link on the item to go to the Item Detail screen.
* UIN

— This holds the Unique Identification number/Serial number of the item. The
system maintains the UIN status of the unit based on the primary UIN only. All
other unique identification numbers are in reference to the UIN.

* ISN
— This field holds the reference unique identification number, such as an ISN.
* ISN Type

— The system has four pre-defined ISN types 1 to 3 for the retailer to fit to
represent the unique identifiers based on the industry. For example, the
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telecom retailer could use the ISN type 1 and ISN type 2 for any unique
identification number of the mobile devices.

*  Attribute Name and Attribute Value
— These are value pairs where the value is corresponding to the name.

— Attribute details are captured from the external system and read only on this
dialog.

ltem Scan Number Lookup x
Search Criteria

[temn |
UIM
1SN

* Search Limit 500 N ||e

This search criteria screen is loaded automatically when the Item Scan Number
Lookup is accessed. It can also be accessed by clicking the Search button on the
Lookup screen. The user can filter on various search criteria. After applying the
criteria, the user will be returned to the ISN Lookup screen with the ISN data.

If the system finds more than one item based on the ISN search, it prompts the user to
refine the search by entering the actual item number to search for.The user must enter
at least one valid search criteria to continue the search.

Create ltem Scan Number x
* ISN Type  Sefect v
* ltem 123
UIN
* 15N
Create Cancel

The user can create a new ISN for the inquired item by selecting the Create button on
the ISN Lookup screen. If the user has provided the item in the search, the item
number is defaulted, otherwise it allows the user to enter the item. On this screen, the
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user can select the ISN type, enter the UIN and the ISN to create a new ISN record for
the item. The system saves the record upon selecting the create button.

Operational Views

ORACLE

Several new operational views have been added to support corporate, district
manager, and store manager oversight on the desktop client. This feature is available

to EICS subscribers.

System Parameters

Search Limit Default for Operational Views: Operations

e Valid values will be 1 to 999
 EICS will default to 50

e Topic: Ul

*  This parameter will determine the number of records to be displayed on various
operational view screens.

»  The default value on various operational views screens should be set to the value
from the system parameter.

Shopfloor Out of Stock Items Critical Percentage

*  Values: .01% to 100%

o Default: .01%
e Topic: Admin

» If the percentage items out of stock in the shopfloor exceed this value, there will be
an 'I' alert with the number of items out of stock.

Permissions

Permissions

Topic

Comments

Access New Received
Items

Access Expiring Items
Lookup

Access Stock Counts -
Ready to Authorize

Access Shopfloor Out of
Stock

Operational Views

Operational Views

Operational Views

Operational Views

On EICS, with this permission the user will be
able to access the Access New ltems view in
Operational Views.

On EICS, with this permission the user will be
able to access the Expiring ltems view in
Operational Views.

On EICS, with this permission the user will be
able to access the Stock Counts - Ready to
Authorize view in Operational Views.

On EICS, with this permission the user will be
able to access the Access Shopfloor Out of
Stock view in Operational Views.

New Items

With the New Items Operational View, the user will be able to find out the list of items
that are newly received on a delivery for the first time for the user's store. The user will
be required to enter a date range for the search, but hierarchy is optional. The system
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will return the list of items that meet the criteria. An item can be selected, and the user
will navigate to Item Detail for that item.

rien ¥ Desription Deprinent i Sul- Ty Prinary Location

Expiring Items

Using this operational view, the user will be able to find out the list of items expiring on
a particular day, in the user's store. This will allow for a single date to be passed in,
which will initially default to today's date. It will return the list of items which have a Sell
By or Use By date equal to the date being passed in. An item can be selected, and the
user will navigate to the Item Detail for that item.

Stock Counts - Ready to Authorize

The Stock Counts - Ready to Authorize Operational View will display those stock
counts that are still open. The store grid will display all stores in which the user has
permissions. Once selecting a store, the grid at the bottom will display all stock counts
that are New or In Progress in the authorized stage based upon the selected store.
The graph displays all authorized stock counts for all stores the user has permissions
for that are New, In Progress, or Completed today.

From this dialog, the user can go directly to the stock count authorization dialog to
complete the stock count.
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Shopfloor: Out of Stock

SET.20 $0.00 $000

The Shopfloor Out of Stock Operational View allows a user to see what items do not
have any shopfloor inventory but have available inventory. There is a list of stores that
the user has permissions to with the total SKUs that do not have shopfloor inventory.
The user selects a store to inquire about. The grid at the bottom populates based upon
the selected store with the items that do not have shopfloor inventory but have
available inventory. Fields will include: item, description, hierarchy, current price type,
and price, and available inventory. Selecting an item from the grid will navigate to Item
Detall for that item. The operational view also has a three-block price section. It
displays the total retail of the available inventory for the selected store for each price
type: permanent, clearance, and promotional.

Ad Hoc Stock Count Restriction

ORACLE

In the previous release of SIOCS, the ability for a user to import in bulk items from an
item basket was introduced. This technique allows the retailer during the day to create
an investigative item basket, or just a gap scan basket and allows a user to ad hoc
count this basket by adding it to an ad hoc stock count.

However, this does not prevent a user from adding additional items by accident.
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The restriction added to the product, will be based on a configuration, automatically
lock an ad hoc stock count when a basket is added. A permission exists for the user to
change this automatic lock.

Use Case
The user creates an ad hoc stock count.

The user adds the investigative item basket that has been created throughout the day
by adding items to it from the item lookup dialog.

The user applies those items to the count.
Items are added to the stock count and the flag is set based on the system parameter.
Enable Adhoc stock count locking = Yes

The user starts scanning/counting the items, and if there is an item that was not on the
basket, the item will not be added, and the user prompted.

System Parameters

Enable Adhoc Stock Count Locking

This parameter will determine whether a stock count can be locked or not from adding
an additional item.

e Yes - The user will have the ability to lock an adhoc stock count, that is, the user
will not be able to add additional items after the initial import.

* No - The user will be able to add any number of items until the adhoc stock is
completed.

*  Values: Yes/No
» Default: No
e Topic: Stock Count

Security Permissions

Permissions Topic Comments
Edit Adhoc Stock Count  Stock Counts With this permission, the user will have the
Lock ability to enable and disable the Adhoc Stock

count Lock for an adhoc stock count

Edit Stock Counts

Edit Stock Count

The Edit Stock Count screen enables the user to set the lock which decides whether
additional items can be added to an adhoc stock count or not. This screen can be
accessed by selecting the Edit Stock Count option from the footer menu of Stock
Count Child List screen and this option will be available when the following conditions
are met:
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*  System parameter Enable Adhoc Stock Count Locking must be set to Yes.
* The stock count is an adhoc stock count and the status is not Completed.

» The user has security permission Edit Adhoc Stock Count Lock.

Stock Count Info

X8 o 9 patll paill 78% 0 16:53

Stock Count Info

2 Unit Stk Ccunt-W5S
Count Description Testing
Stock Count Date 03-06-20
Total tems 2
Count ID 2786
Status New
Type Unit
Product Group Unit Stk Cocunt-WS
Drescription Tesling
Counting Method Unguided
Adhoc Stock Count No

Lock
WVerifiad after

Caunt \erified i
counting

Count Verified

The Info screen is an informational popup that contains read-only information about
the header level of the stock count. It is accessed through the Info menu option in the
Footer menu on the Child Count List screen. Details include:

e Count Description
e Stock Count Date

* Total ltems

¢ CountlID
e Status
«  Type

e Product Group Type
*  Product Group Description
e Counting Method

» Adhoc Stock Count Lock - If set to yes, the field does not allow the user to add
additional items to the ad hoc count
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» CFAs and the corresponding value

Finisher Lookup

ORACLE

External finishers are entities that add value to an item that the retailers themselves do
not want to undertake. Examples of this can be tailoring, detailing, and customizing.

This new dialog enables a retailer to see which finishers are available for a store on
the desktop client.

¢ Note:

This functionality was already available on the mobile client.

System Parameters

External Finisher Enable/Disable

* Valid Values: Enable/Disable

+ Default: Disable

e Topic: Admin

This parameter will drive the following functionality:

e When the external Finisher parameter is enabled, then the following dialog box
displays the finisher details.

* Return Filter

* Return Details

e Finisher Lookup

e Warehouse Delivery Filter

*  Finisher Details

Also, the workflow for the handheld would additionally check for the parameter to
select the workflow.

Search Limit Default for Finisher Lookup: Operations (New)
* Values: 1 to 999

* Default: 50

e Topic: Ul

* This parameter indicates the default search limit for the Supplier Lookup results.

External Finisher Enabled/Disabled

e Values: Yes/No
e Default: No
e Topic: Admin

* This parameter enables the retailer to use finisher in their stores.
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Permissions
Permissions Topic Comments
Access Finisher Lookup Admin With this permission, the user will have

access to the Finisher Lookup menu option
under Main Menu > Lookups.

Without this permission, the user will not have
access to Finisher Lookup. This does not
control the access to the finisher lookup
dialog within a feature.

Finisher Lookup Screen

The user can access the Finisher Lookup screen through Main Menu > Lookups >
Finisher Lookup. The user must have the proper security permission (Access Finisher
Lookup) for this option to exist.

Finisher Lookup

Search Search Limit = 40

Records Found: 3 ¥ Refresh o
S & FY
Finisher ID Finisher Name Status
1776 Attach Tag Active
1777 Bib Print Active
1779 Wash and Pack Active

When the user first enters the screen, the active finishers will be displayed by default.
After performing a search, the list of finishers per the search criteria entered will be
displayed in this screen. The user can click on a finisher and it will take the user to the
detail screen for the selected finisher.

Finisher Lookup Search Criteria S
Finisher ID 1776 V| A
Finisher Mame I
Include Inactive Mo
et ir 40 WA
= Reset Cancel
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The user can access the Finisher Lookup Filter dialog by clicking the Search button
from the Finisher Lookup screen. This dialog enables the user to enter various search
criteria to look up the finishers that user needs. After performing the search, the list of
finishers per the search criteria entered will be displayed in the Finisher Lookup
screen. If only one result is found, the user is taken to the Finisher detail for that
finisher. The result returned should adhere to MSOB rules.

Bursiness Address
F Postal Addeess
Refurn Address

¥ Order Address

The user will be taken to the Finisher Detail Screen upon selecting a finisher from the
search results on the Finisher Lookup Screen. The Finisher Detail screen consists of
primary details of the finisher in the header and other details such as Addresses as
sections below the header. A section will exist for every address type for the finisher
being looked up. Expanding a section will display the respective details right below.
Types of addresses and the number of types of addresses may vary per finisher.
Everything within the screen is view only.

Two items have been added to translations.

Oracle's merchandising system now publishes item descriptions independently of the
item and EICS subscribes to that message.

If this data is entered in the merchandising system, the item description message will
contain translated information for the descriptions associated to an item as well as
secondary descriptions.

The item description displayed in EICS and the mobile application can then be
displayed in the user's preferred language independent from the store location
language.

To facilitate the management of languages, EICS allows the user to download the
translation bundles for a specific language to a file so a user on the desktop can
download. This in turn can be uploaded and can override an existing language.

The following dialog is accessible from the previous existed translation screens, so no
new permissions or configurations are needed.
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Export/import File

The user will be able to update translations in bulk using the Export / Import feature
provided in this screen. This is achieved by importing a file that has the updated
translations for a particular language.

Import Translation File X

Locale: English (en)

¥ Download Template

Drag & Drop oo

Your file here or browse
Selected file:

Cancel

The file downloaded will be for the locale selected. The translation records
downloaded in the file will be for both the Bundle Types, that is Server and Operations
Ul, irrespective of the Bundle Type selected.

Only the translation keys will be updated into the system. Descriptions are common for
all languages and will not be updated if any changes are made.

If there are any errors encountered during the import processing of the file, an error file
is generated that lists the errors along with the records that caused the error.

VPN Validation - DSD and RTV

ORACLE

In prior releases, the VPN entered was not validated against the VPN specific supplier
sources in the DSD and RTV dialogs. The scan algorithm was only validating if a
correct VPN was entered.

Sometimes however, different suppliers for a different item could use the same VPN.
For example:

Iltem A SKU 1234 has VPN 1 for vendor 1
Item B SKU 1235 has VPN 1 for vendor 2

If no vendor transaction is used, scanning VPN 1 would require the user to select
which SKU they want to work with. In the RTV and DSD dialogs, the user can now
scan VPN 1 and the system will know if SKU 1234 or SKU 1235 should be used based
on the vendor associated to the transaction.
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iving List

A new state was added to the quick receiving list screen to improve the decision
process of the user.

Sometimes a user scans a valid container ID which is not received. In prior releases,
the user would get a red icon stating the container was invalid, but no indication would
be given as to why. The not received status indicator will increase when a valid
barcode is scanned, but because of business process reasons such as "container from
another store" or "container already defined as missing," the container cannot be
received.

Quick Rev List

3109

Q@

3110
4555
3
3
3109

3105

The list will display anything that is scanned or entered, including invalid scans.

* Not Received: Total number of valid containers not received during the session.
For example, when a misdirected container is scanned and not allowed to be
received.

»  Blue circle with up arrow indicates that the container scanned is pending
processing.

Item baskets on the desktop have been improved by allowing items to be added.

This change required the naming convention of hierarchy baskets to be redone.
Hierarchy baskets were those created on the desktop leveraging the merchandise
hierarchy. The old indicator has been replaced with the concept of dynamic baskets
and static baskets.
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An item basket that has only items on it is considered static meaning that the number
of items does not change. An item basket that has only hierarchies or hierarchies and
items is considered dynamic meaning that the items on the basket can change based
upon the items associated to the hierarchy. The desktop allows for item baskets that
are dynamic or static to be created, viewed, and edited. Whereas, on the mobile
application, only static item baskets (ones with items) can be created, viewed, and
edited.

Item Basket Search Criteria

Item Basket Search Criteria

Item Basket Detail

Item Baskets can now be created by Hierarchy, Item, Supplier, or Style.
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If it is for Hierarchy, the detail panel will allow for hierarchies to be added. Just the
hierarchy itself is added, not the items, therefore no quantity is captured. The items for
the hierarchy will get added at the time the item basket is getting used (that is, in the
Area dialog).

The Item selection allows individual items to be added to the item basket along with a
guantity.

The Supplier option allows a user to add all the items for a specific supplier; the
guantity will default to one for these items but can edited.

Style allows a user to add all the child items that belong to a style; again, the quantity
will default to one for these items but can be edited.

In all cases that allow for quantity, the quantity must be greater than or equal to zero.

A combination of any of the above component types can be added to an item basket
(that is, hierarchy and style). The system restricts adding duplicate or overlapping
hierarchies and items. Any item basket that contains a hierarchy will be marked as
dynamic, whereas if there is no hierarchy on the basket, it will be marked as static.

All other features of the desktop item basket remain the same (save, approve, copy).

Item Basket Info

Item Basket Info

Close

The Info popup is used for informational purposes and contains read-only information
about the item basket. The hierarchy indicator was replaced with the dynamic indicator
value.
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ltem Basket Edit Info
O 2652

" Type  Gift Registry

]
1
o

Jescription | SaveltemBasket1

[

Cancel

The Hierarchy type is removed from the edit item basket screen.

Assign Extended Attributes

Extended attributes, in prior releases of EICS, could only be set up as part of a single
store. This means that if for example, a retailer wants to capture the expiration date for
a subclass of items, and their enterprise exists out of 500 stores, they would need to
log in 500 times and assign 500 times that subclass.

This improvement allows the retailer to log in to a single store and replicate the
changes to other stores in a bulk fashion.

Assign Extended Attributes

e Select Sones Tetal Seleched: 2
M., = Load
B S Retres 7 Acd MNew
Department 4 s
A J miskies R
1 - Whiskies/....
——

ORACLE

B Remove Selected

e Display
Sub-Class = Extended Atiribute Name Drder E
2. Bended e O
2 - Blended a. o 2
Bimnded ab ¥
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This screen lists the assignments made for the various sub-classes and their display
order in the transactions. The assignment made here will be applicable to the stores
selected in the select store list. All extended attributes for the current store will replace
those of the selected stores. The user must have appropriate permissions to access
the screen.

Assign Extended Atinbutes

ClasnBob-{Lans.

[ edeey st (FYMBADD] r

The Assign Extended Attributes popup enables the user to assign the extended
attributes to a department/class/sub-class hierarchy and identify the order in which
they will be displayed in the data entry screens in the transactions.

Customer Order -Tracking ID

Some retailers leverage a third-party shipper, but instead of using the build out
manifest integration to automatically assign the external tracking 1D a third-party
shipper would provide, they want to manually key in this information.

This change allows the retailer to make the tracking ID required for customer order
management deliveries.

System Parameters

Customer Order Tracking ID Required (New)

* Values: Yes/No
» Default: No
e Topic: Customer Order

* Yes - If the store parameter Manifest Customer Order Deliveries is set to No, the
Tracking ID must be captured before dispatching the Customer Order Delivery. If
Manifest Customer Order Deliveries is set to Yes, then it is not required.

* No - Capturing Tracking ID becomes optional while dispatching the Customer
Order Delivery to Customer Order Management.

Third-Party Transaction Import via BDI

A new BDI import is introduced to migrate transaction data from a merchandise
system to EICS.
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The following areas will be supported:

e Transfers Doc
e Allocations Doc
» Direct Store Delivery

*  Purchase Orders
Retail Home Integration

EICS supports following integration scenarios with the Retail Home application:
e Launch the EICS web client from Retail Home UI.

*  Add metric tiles to the Retail Home user dashboard.

EICS has added REST APIs for following two tile metrics:

*  Shopfloor Out of Stock Items:

— URL: https://<host>:<port>/sim-mobile/internal/rhreports/outofstock/shopfloor/
tile

— Description: It returns the numbers of items that are out of stock on the
shopfloor across all accessible stores where sequencing is enabled. For more
details, see the Oracle Retail Home documentation.

* Ready to Authorize Stock Counts:
— URL: https://<host>:<port>/sim-mobile/internal/rhreports/readytoauthorizeftile

— Description: It returns the number of child stock counts that are pending
authorization. For more details, see the Oracle Retail Home documentation.

* New Security Role and Group for Retail Home integration:
— Added a new security role - Retail Home.

— This role captures the permission required to access Operational Views in
EICS.

— Also added a new security group (sim_retail_home_users).
SFTP Push Support

EICS has added SFTP push support for the following data files:

* Inventory extract to Order Broker
e Stock Count export to RMFCS

SOCS Mobile Support Updates

*  SOCS now supports scanning with Infinite Peripherals scanners for iOS devices.

*  SOCS now supports deployment on a Windows 10 environment

Technical Enhancements
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Oracle Database 19c Enterprise Edition

Oracle Web Logic 12.2.1.4:

- FMW12.2.1.4

— OBIEE 12.2.1.4

Oracle Mobile Application Framework (MAF) 2.6.2
— Supports iOS devices (12.3 through 13)

—  Supports Android (V6 or later)

Oracle JavaScript Extension Toolkit (JET) 8.3.0
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Client Requirements and Supported
Products

This chapter covers the Client System requirements and products supported for
Oracle Retail Store Inventory Operations Cloud Services.

Client System Requirements

The following technology is supported.

¢ Note:

Oracle Retail assumes that the retailer has ensured its Operating System
has been patched with all applicable Windows updates.

The following web browsers are supported:

Mozilla Firefox ESR 68+
Internet Explorer 11
Microsoft Edge 44+
Chrome (Desktop) 79+

Supported Oracle Products

ORACLE

Application Latest Supported Version

Oracle Retail Merchandising 19.0+
Foundation Cloud Service

Oracle Retail Pricing Cloud Service 19.0+

Oracle Retail Integration Cloud Service 19.0+

Oracle Retail Order Management 19.1+
System Cloud Service

Oracle Retail Order Broker Cloud 19.1+
Service

Oracle Warehouse Management Cloud 19D+
Oracle Retail Xstore Point of Service ~ 19.0+
Oracle Retail Merchandising System  16.0+

Oracle Retail Warehouse Management 16.0+
System
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Noteworthy Resolved Issues

This following table highlights specific key fixes that are included in this release. In
some cases, only a percentage of the overall fixed defects are listed.

Affected Component Defect Number Description

EICS NA EICS client data handling was updated to take
the store time zone into account.
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