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Getting Started

This guide is used during the Oracle Utilities Opower launch process to provide product design
information, collect utility configuration preferences for the products being launched, and track
the finalization of these preferences. The preferences are then used to set up your Oracle
Utilities Opower products and platform. This guide focuses on configuration preferences for
Oracle Utilities Opower AMI Customer Education Reports v3.

@® Note

This HTML documentation is for reference only. Your Delivery Team will give you an
editable PDF or DOCX version of the document to capture your inputs. Once
submitted to Oracle Utilities, all utility inputs recorded in the configuration guides are
final and cannot be modified. Ensure that all configuration inputs are accurate before
submitting them.
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Design and Configuration

The Oracle Utilities Opower platform allows for product configurations and customizations to
meet the needs of each utility. A configuration is a simple change that can be made with no
coding required. There are required configurations and optional configurations. A
customization is a change that requires more in-depth technical work, design, or coding to alter
the appearance or behavior of the product, or to create something new within the product.

This guide only provides a summary of configuration options. Customization options may be
available for your program at cost as an Oracle Utilities Opower professional service offering.
Ask your Delivery Team how customization options could enhance your program.

If an element is not listed as a configuration, you should assume that it cannot be configured
and would require a customization. Contact Your Delivery Team if you have questions about
this process or would like to make a customization request.

Email Introduction AMI Customer Education Report - Residential

The email Introduction Customer Education Report - Residential is the first report residential
customers receive in the program. By default, it is delivered 30 days after smart meter
installation. It provides an introduction to smart meters as well as personalized daily and hourly
energy use insights. It also encourages customers to engage with additional AMI-related
programs, insights, and communications offered by their utility.

This image shows an example of the report:

Opower AMI Customer Education Reports V3 Configuration Guide

G50371-01

May 1, 2026

Copyright © 2026, Oracle and/or its affiliates. Page 1 of 15



ORACLE

Chapter 2

Email Introduction AMI Customer Education Report - Residential

Sarah,
Your smart meter gives you new insights into your
energy use!
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Get to know your smart meter

of

n What is a smart meter?

Smart meters securely send your energy data to the
utility using wireless technology —no more manual
readings or estimates. They let you track your usage by
hour, day, or month, making it easier to set goals and
manage your budget.

Learn more.

n Smarter insights, smarter savings

By showing whan and how you use anargy, smart
meters help you adjust habits, reduce bills, and make
maore informed choices every day.

Your smart meter insights

You used the most energy on Wednesday

i) 7
60
42z
A1
Eh
20 18
10 g 13
kWh
Mon Tue Wead Thu Fri Sat Sun
Oct - 15, 2024

UtilityCo I

Opower AMI Customg
G50371-01
Copyright © 2026, Or4g

~Your highest use period on Wednesday was
I Education Reports V3 Conflggmtlgq &gﬁjle

cle and/or its affiliates.

a0 ] jr—

May 1, 2026
Page 2 of 15



ORACLE’

Chapter 2

Email Engagement AMI Customer Education Report - Residential

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

@® Note

In addition to the configuration options listed in the table below, be aware that the text
that appears in this communication can be configured to meet the needs of your utility.
The default, recommended text appears in the image above. If you want to update the
default text, contact your delivery team. For detailed information about the default
language and user experience, see the Product Overview.

Configuration Option

Input Value

Subject Line (Not Depicted)
The email subject line may be altered.
Default: "Your energy smart meter has been

upgraded to a smart meter".

Optional
Choose one of the following:

¢ Use the default option.
o Use the following email subject line:

Email Engagement AMI Customer Education Report -
Residential

The email Engagement Customer Education Report is the second report sent to residential
customers in the program. By default, it is delivered 90 days after smart meter installation. It
directs the customer to utility web pages where they can view more of their energy use trends
and enroll in other AMI programs and communications offered by the utility. It also includes a
smart meter insight that shows customers the time of day when they use the most energy.

Opower AMI Customer Education Reports V3 Configuration Guide

G50371-01

Copyright © 2026, Oracle and/or its affiliates.

May 1, 2026
Page 3 of 15


https://docs.oracle.com/en/industries/utilities/ami-customer-education-reports/cer-v3-product-overview/email-introduction-ami-customer-education-report-res-v3.html#GUID-2B570F84-4669-4013-89A6-DC476FFCB769

ORACLE"

Chapter 2

Email Engagement AMI Customer Education Report - Residential

UtilityCo ecout #7830

Sarah,
Let's take a look at your personalized smart meter
insights!

Your energy use by time of day
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Take these actions to reduce your
energy use during night

Programmable thermostat

Automatically turn off HYAG systems at closing time to reduce
enargy wasta at night.

Power strips

Use a power strip to turn off multiple devices at once and save
time and energy.
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ORACLE Chapter 2
Print Introduction AMI Customer Education Report - Residential

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

@® Note

In addition to the configuration options listed in the table below, be aware that the text
that appears in this communication can be configured to meet the needs of your utility.
The default, recommended text appears in the image above. If you want to update the
default text, contact your delivery team. For detailed information about the default
language and user experience, see the Product Overview.

Configuration Option Input Value

Subject Line (Not Depicted) Optional

The email subject line may be altered. Choose one of the following:

Default: "Have you taken advantage of your *  Use the default option.

new smart meter?" «  Use the following email subject line:
Introduction Optional

Only minor text changes should be made to the | Choose one of the following:

report introduction. «  Use the default option.

Default: "<Customer Name>, Let’s take a look +  Talk to your Service Delivery Manager for
at your personalized smart meter insights!" introduction text editing options.

Print Introduction AMI Customer Education Report - Residential

The print Introduction Customer Education Report is the first report sent to residential
customers in the program. By default, it is delivered 30 days after smart meter installation. It
provides an introduction to smart meters as well as personalized hourly and daily energy use
insights. It also encourages customers to engage with other AMI programs and
communications offered by the utility.

Front Page

This image shows an example of the front page:
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ORACLE Chapter 2
Print Introduction AMI Customer Education Report - Residential
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Back Page

This image shows an example of the back page of the report.
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ORACLE Chapter 2
Print Introduction AMI Customer Education Report - Residential

Your smart meter insights
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Thank you, Burbank energy-saving heroes!

ou should fesl goed sbout the amount of energy you've saved this year, Really n
goad. By panticipating in initiatives that recucs household energy use, like tha

Home Energy Audit program, you andd your neighbors saved a senious amount

In 2023 —[rwrniner] million kilowatt-hours compared to [year]. That's enough to
powar [numiter] nomes for a yaar E
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Find cut more 2t utllityco.com/energysavingprograms
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Seve mare with apecial rebates and energy-efficlent products you can by at
utilityco.com/energysavingproducts

UtilityCo

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

@® Note

In addition to the configuration options listed in the table below, be aware that the text
that appears in this communication can be configured to meet the needs of your utility.
The default, recommended text appears in the image above. If you want to update the
default text, contact your delivery team. For detailed information about the default
language and user experience, see the Product Overview.
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ORACLE’

Chapter 2

Print Engagement AMI Customer Education Report - Residential

Configuration Option

Input Value

Introduction

Only minor text changes should be made to the
report introduction.

Default: "Good news! Your smart meter
upgrade makes savings easier".

Optional
Choose one of the following:
Use the default option

Talk to your Service Delivery Manager for
introduction text editing options.

Marketing Module

Talk to your Service Delivery Manager for
Marketing Module options. If no marketing
module is chosen, or the household is not
eligible, this space can be left blank

Optional
Choose one of the following:
Do not use a marketing module.

Talk to your delivery team about using a
marketing module.

Footer Text

By default, the statement "We're here to help"” is
followed by the utility's phone number, email
address, and website.

You can also use this space to include any
additional text you want the reader to know, or
that you need to include for legal reasons.

Optional
Choose one of the following:

Use the default statement and no additional
text.

Use the default statement and the following
additional text:

Talk to your delivery team about footer text
options.

Print Engagement AMI Customer Education Report - Residential

The print Engagement Customer Education Report is the second report sent to residential
customers in the program. By default, it is delivered 90 days after smart meter installation. It
directs the customer to utility web pages where they can view more of their energy use trends
and enroll in other AMI programs and communications offered by the utility. It also includes a
smart meter insight that shows customers the time of day when they use the most energy.

Front Page

This image shows an example of the front page of the report.
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Chapter 2
Print Engagement AMI Customer Education Report - Residential

UtilityCo
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Smart Meter Education
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New energy
insights from your
smart meter!

Ways to save during the night

This low-cost tip was chosen for you based on how you use
energy in your home

Light Sensors
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Sat a sleep timer
Set a sleap timmer an your TV and
other elecironic day

=i they turn off for the night

Back Page

This image shows an example of the back page of the report.
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ORACLE Chapter 2
Print Engagement AMI Customer Education Report - Residential

Your smart meter insights
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Thank you, Burbank energy-saving heroes!

ou should fesl goed sbout the amount of energy you've saved this year, Really n
goad. By panticipating in initiatives that recucs household energy use, like tha

Home Energy Audit program, you andd your neighbors saved a senious amount

In 2023 —[rwrniner] million kilowatt-hours compared to [year]. That's enough to
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Find cut more 2t utllityco.com/energysavingprograms

We're here to help S 1-886-3839-0000 B cficken@Lutityeo.cam O utiityco.comhomesnangyrepart

Seve mare with apecial rebates and energy-efficlent products you can by at
utilityco.com/energysavingproducts

UtilityCo

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

@® Note

In addition to the configuration options listed in the table below, be aware that the text
that appears in this communication can be configured to meet the needs of your utility.
The default, recommended text appears in the image above. If you want to update the
default text, contact your delivery team. For detailed information about the default
language and user experience, see the Product Overview.
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ORACLE’

Chapter 2

Email Introduction AMI Customer Education Report - Business

Configuration Option

Input Value

Introduction

Only minor text changes should be made to the
report introduction.

Default: "New energy insights from your smart
meter!"

Optional
Choose one of the following:

o Use the default option.

o Talk to your Service Delivery Manager for
introduction text editing options.

Marketing Module

Talk to your Service Delivery Manager for
Marketing Module options. If no marketing
module is chosen, or the household is not
eligible, this space can be left blank

Optional
Choose one of the following:
Do not use a marketing module.

Talk to your delivery team about using a
marketing module.

Footer Text

By default, the statement "We're here to help" is
followed by the utility's phone number, email
address, and website.

You can also use this space to include any

additional text you want the reader to know, or
that you need to include for legal reasons.

Optional
Choose one of the following:

Use the default statement and no additional
text.

Use the default statement and the following
additional text:

Talk to your delivery team about footer text
options.

Email Introduction AMI Customer Education Report - Business

The email Introduction Customer Education Report is the first report business customers
receive in the program. By default, it is delivered 30 days after smart meter installation. It
provides an introduction to smart meters as well as personalized hourly and daily energy use
insights. It also encourages customers to engage with other AMI programs and

communications offered by the utility.
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Chapter 2
Email Introduction AMI Customer Education Report - Business

Name,

insights into how you use energy!

Get to know your smart meter

of

u What is a smart meter?

Smart meters securely send your energy data to the
utility using wireless technology —no more manual
readings or estimates. They let you track your usage by
hour, day, or month, making it easier to set goals and
manage your budget,

Learn more.

n Smarter insights, smarter savings

By showing when and how you use anargy, smart
meters help you adjust habits, reduce bills, and make
mare informed choices every day.

Your smart meter insights

You used the most energy on Wednesday
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Chapter 2

Email Engagement AMI Customer Education Report - Business

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

@® Note

In addition to the configuration options listed in the table below, be aware that the text
that appears in this communication can be configured to meet the needs of your utility.
The default, recommended text appears in the image above. If you want to update the
default text, contact your delivery team. For detailed information about the default
language and user experience, see the Product Overview.

Configuration Option

Input Value

Introduction

Only minor text changes should be made to the
report introduction.

Default: "<Name>, Your smart meter gives
your business powerful new insights into how

you use energy!"

Optional
Choose one of the following:

e Use the default option.

o Talk to your Service Delivery Manager for
introduction text editing options.

Email Engagement AMI Customer Education Report - Business

The email Engagement Customer Education Report is the second report sent to business
customers in the program. By default, it is delivered 90 days after smart meter installation. It
directs the customer to utility web pages where they can view more of their energy use trends
and enroll in other AMI programs and communications offered by the utility. It also includes a
smart meter insight that shows customers the time of day when they use the most energy.

This image shows an example of the report:
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Chapter 2

Email Engagement AMI Customer Education Report - Business
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Explore personalized smart meter insights for your
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Your energy use by time of day
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Take these actions to reduce your
energy use during night

Programmable thermostat

Automatically turn off HWAC systems at closing time to reduce
energy waste at night.

L

Power strips

Use a power strip to turn off multiple devices at once and save
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Chapter 2

Email Engagement AMI Customer Education Report - Business

Configuration Options

For each element listed in the table, indicate the desired configuration in the Input Value
column. If you do not provide an input for optional configurations, the default will be used.

@® Note

In addition to the configuration options listed in the table below, be aware that the text
that appears in this communication can be configured to meet the needs of your utility.
The default, recommended text appears in the image above. If you want to update the
default text, contact your delivery team. For detailed information about the default
language and user experience, see the Product Overview.

Configuration Option

Input Value

Introduction

Only minor text changes should be made to the
report introduction.

Default: "<Name>, Explore personalized smart
meter insights for your business!"

Optional
Choose one of the following:

¢ Use the default option.
o Talk to your Service Delivery Manager for
introduction text editing options.
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Frequently Asked Questions

This section offers answers to frequently asked questions (FAQs) about AMI Customer
Education Report design options.

What is the purpose of this report?

The purpose of the AMI Customer Education Report program is to educate customers who
recently received a smart meter about the utility tools, programs, communications, and
resources they can use to lower their energy use and save on their bills.

How do customers opt out of the report?

Customers receive two reports as part of the AMI Customer Education Report program. Due to
the short length of the program, customers cannot opt out of print AMI Customer Education
Reports. To opt out of email AMI Customer Education Reports, customers must also opt out of
all Oracle Utilities email communications.

What is the difference between the introduction report and the
engagement report?

The Introduction AMI Customer Education Report is the first report in the AMI Customer
Education Report program. By default, it is delivered 30 days after smart meter installation. It
provides an introduction to smart meters as well as personalized hourly and daily energy use
insights. The Introduction AMI Customer Education Report also encourages customers to
enroll in other AMI communications offered by the utility.

The Engagement AMI Customer Education Report is the second report in the AMI Customer
Education Report program. By default, it is delivered 90 days after the customer installs a
smart meter. It directs the customer to utility web pages where they can view more of their
energy use trends and enroll in other AMI programs and communications offered by the utility.
It also includes an additional smart meter insight, which shows customers the time of day when
they use the most energy.

What is in the reports?

The reports include smart meter FAQs, energy saving tips, and personalized energy use
insights based on data from your smart meter. Customer Education Reports also include links
to resources where you can learn more about the utility tools, programs, and communications
available to customers with smart meters.

Opower AMI Customer Education Reports V3 Configuration Guide
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ORACLE Chapter 3
How can | prepare my support team for calls related to the reports?

How can | prepare my support team for calls related to the
reports?

Your Customer Service Representatives will receive the Oracle Utilities Opower AMI Customer
Education Report Customer Service Guide corresponding to your Oracle Utilities Opower
program. The guide provides conceptual and procedural information on how Oracle Utilities
Opower products work, how to perform basic tasks within the Oracle Utilities Opower products,
and how to respond to customer inquiries.
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Next Steps

After completing all required inputs in this configuration guide, complete the following next
steps.

1. Complete any other product-specific configuration guides provided to you by your Service
Delivery Manager.

2. Submit all configuration guides and required documents to your Service Delivery Manager
as an email attachment. Be sure to include the following:

e The Oracle Utilities Opower Platform Configuration Guide
e Up-to-date HTML, CSS, and JavaScript files for your utility website
e Utility branding guidelines

3. Update the Version table of this guide with your name, the date, and a descriptive
comment. Complete this step using the PDF version of this guide.

@® Note

This HTML documentation is for reference only. Your Delivery Team will give you an
editable PDF or DOCX version of the document to capture your inputs. Once
submitted to Oracle Utilities, all utility inputs recorded in the configuration guides are
final and cannot be modified. Ensure that all configuration inputs are accurate before
submitting them.
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Version

The table below is used to track the version of this document. Comments in the table indicate
the latest state of the document. For example, the utility could comment "Sent draft to Oracle
Utilities" or "Final Sign-off" when the completed version of this document is returned to the

Service Delivery Manager for product configuration. Fill out the next row in the table with your
name, today’s date, and a comment.

Name

Date

Comment

Opower AMI Customer Education Reports V3 Configuration Guide

G50371-01
Copyright © 2026, Oracle and/or its affiliates.

May 1, 2026
Page 1 of 1




Contact Your Delivery Team

Your Oracle Delivery Team is the group responsible for setting up, configuring, launching, or
expanding your Oracle Utilities Opower program. Contact your Delivery Team if you have any
guestions about your program products and implementation.

To contact your Delivery Team:

1. Sign in to Inside Opower (https://inside.opower.com). This is your portal for questions and
information related to your program.

2. Go to the Community tab to see who is on your Delivery Team.

3. Contact any of the team members using the information provided.

If you need to report an issue or get technical support, contact My Oracle Support.
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