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Preface

Oracle Real-Time Decisions (Oracle RTD) enables you to develop adaptive enterprise software solutions. These adaptive solutions continuously learn from business process transactions while they execute and optimize each transaction, in real time, by way of rules and predictive models.

This document provides information about administering Oracle RTD. It explains how to install and configure Oracle RTD, set up authentication for maintaining security, and manage Oracle RTD MBeans.


Audience

This document is intended for administrators of Oracle RTD. Oracle RTD administrators should have a working knowledge of how to administer enterprise-level applications.


Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.


Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.


Related Documents

For more information, see the following documents in the Oracle Fusion Middleware 11g Release 1 (11.1.1) documentation set:

	
Oracle Fusion Middleware Release Notes for your platform


	
Oracle Fusion Middleware Decision Center User's Guide for Oracle Real-Time Decisions


	
Oracle Fusion Middleware Platform Developer's Guide for Oracle Real-Time Decisions


	
Oracle Fusion Middleware Administrator's Guide


	
Oracle Fusion Middleware Application Security Guide


	
Oracle Fusion Middleware High Availability Guide


	
Oracle Fusion Middleware Information Roadmap for Oracle WebLogic Server


	
Oracle Fusion Middleware Installation Guide for Oracle Business Intelligence


	
Oracle Fusion Middleware Introduction to Oracle WebLogic Server


	
Oracle Fusion Middleware Node Manager Administrator's Guide for Oracle WebLogic Server


	
Oracle Fusion Middleware Oracle WebLogic Server Administration Console Online Help


	
Oracle Fusion Middleware Security Guide for Oracle Business Intelligence Enterprise Edition


	
Oracle Fusion Middleware Upgrade Guide for Oracle Business Intelligence


	
Oracle Fusion Middleware WebLogic Scripting Tool Command Reference


	
Oracle Fusion Middleware Oracle WebLogic Scripting Tool


	
Oracle Fusion Middleware Understanding Security for Oracle WebLogic Server





Conventions

The following text conventions are used in this document:


	Convention	Meaning
	
boldface

	
Boldface type indicates graphical user interface elements associated with an action, or terms defined in text or the glossary.


	
italic

	
Italic type indicates book titles, emphasis, or placeholder variables for which you supply particular values.


	
monospace

	
Monospace type indicates commands within a paragraph, URLs, code in examples, text that appears on the screen, or text that you enter.









A Note About Path Names

In this document, forward slashes (/) are used in path names for steps that can be performed on multiple platforms. If you are typing the path on a UNIX system, you can enter the text as it is given. If you are typing the path on a Windows system, you must change each forward slash (/) to a back slash (\).

In this document, back slashes (\) are used in path names that appear in steps or examples that are specific to the Windows operating system.



New Features for Oracle RTD Administrators

This preface describes additional system administration features for Oracle RTD Release 11.1.1.7.0.


New System Administration Features for Oracle RTD Release 11.1.1.7.0

New system administration features in Oracle RTD Release 11.1.1.7.0 include the following:

	
Ability to install and configure Oracle RTD on IBM WebSphere

For information on installing, configuring, and administering Oracle RTD on IBM WebSphere, see the chapter "Managing Oracle Business Intelligence on IBM WebSphere" in Oracle Fusion Middleware Third-Party Application Server Guide.






1 Introduction to Oracle Real-Time Decisions Administration


This chapter introduces system administration in Oracle Real-Time Decisions (Oracle RTD), describes components, typical system administration tasks, and available system administration tools. It also lists related topics covered in other books, and provides information about system requirements and certification.




	
Note:

This guide provides instructions on administering Oracle RTD on Oracle WebLogic Server.

For information on installing, configuring, and administering Oracle RTD on IBM WebSphere, see the chapter "Managing Oracle Business Intelligence on IBM WebSphere" in Oracle Fusion Middleware Third-Party Application Server Guide.









This chapter contains the following topics:

	
Section 1.1, "Oracle Real-Time Decisions Components"


	
Section 1.2, "What is System Administration in Oracle Real-Time Decisions?"


	
Section 1.3, "Topics of Interest in Other Guides"


	
Section 1.4, "System Requirements and Certification"






1.1 Oracle Real-Time Decisions Components

Oracle Real-Time Decisions is a real-time decision engine software platform that consists of the following components:

	
Real-Time Decision Server


	
Decision Studio


	
Decision Center


	
Load Generator


	
Administration (JMX)




Figure 1-1 shows the main service and database components of Oracle Real-Time Decisions and the main runtime interactions between the components. To introduce and illustrate the basic Oracle Real-Time Decisions architecture concepts, the diagram shows a basic Oracle Real-Time Decisions topology, with one occurrence of each of the main services within a single Oracle Real-Time Decisions instance.


Figure 1-1 Single-Instance Oracle Real-Time Decisions Components and Interactions

[image: Surrounding text describes Figure 1-1 .]



The main Oracle Real-Time Decisions services are:

	
Decision Service

Decision Service is responsible for tracking customers through Inline Service (ILS) sessions and responding to requests for decisions. It implements the decision logic, computes predictions and scores, and returns sorted results to the calling operational systems. It also creates learning records for model update.

A learning record contains session data and information about events that occurred during the session, for example, the fact that three offers were presented and one was accepted.


	
Learning Service

Learning Service is responsible for updating the models. It reads the learning records created by Decision Service, updates the models and periodically generates new optimized prediction models to be consumed by Decision Service. It also provides the data behind Decision Center reports.


	
Decision Center

Decision Center is the web-based application that is responsible for producing the Decision Center reports.




The Oracle RTD database is used to store model data and ILS metadata, in addition to the control and configuration data required for the Oracle Real-Time Decisions environment. An ILS is typically deployed to the database through Decision Studio (not shown in Figure 1-1).

The following provides an overview of the main runtime interactions between Oracle Real-Time Decisions components and Inline Services, and includes references to the processes annotated in Figure 1-1.

	
At runtime, ILS metadata is loaded into Decision Service memory - (A). Enterprise data and results of decision requests are stored in ILS session data (only entity data is highlighted in the diagram, but choice event data is also significant for model updates) - (B), (C).


	
Either during or at the end of ILS sessions, learning records are written out to the database by Decision Service - (D).


	
Learning Service reads the learning records, and produces learning models - (E) - which are periodically written out ("persisted") to the database - (F). Learning Service also periodically creates the prediction models - (G) - that are the basis for many Oracle Real-Time Decisions decisions.




	
In more detail:

	
By default, Learning Service wakes up every 15 seconds, and checks to see if there are any new learning records in the database. If so, it retrieves the new records, typically in batches of 1000, and creates or updates the learning models in Learning Service memory.


	
Each model has a persistence interval, which controls how often learning models are written to the database. If the persistence interval is reached or exceeded since the last write-out to the database, Learning Service writes out the learning models and deletes the old learning records.


	
Learning records and learning models contain all the attributes (and their values) defined for the session. The key part of the learning process is selecting those attributes and values that are predictive, that is, which correlate with the output that you want to predict, and generating prediction models from them. In general, prediction models are much smaller than learning models, as only a small proportion of attributes are predictive.


	
You can select whether or not to generate a prediction model for an Oracle RTD model. If predictive modeling is selected, then another model parameter controls when to generate the prediction model. This parameter specifies what percentage of new learning records added to the model will prompt the creation of a new prediction model. The new prediction model replaces the old prediction model.













	
Prediction models are used by Decision Service as required for Oracle RTD decisions. Decision Service periodically checks if there are any new prediction models, and if so, loads them into its memory - (H). They are retained in Decision Service memory to service subsequent decisions.


	
Decision Center loads ILS metadata into Decision Service memory when users log in and select an ILS - (I). As required, Decision Center users may edit the ILS and redeploy it to the database. In general, Decision Center as a reporting tool interacts directly with the Learning Service to query the contents of learning models - (J).







	
Note:

Another Oracle RTD component, Batch Service, does not appear in Figure 1-1. For more information on Batch Service, which is currently co-located with Decision Service, see the section "Batch Framework Architecture" in Oracle Fusion Middleware Platform Developer's Guide for Oracle Real-Time Decisions.










Time Windows

The Time Window parameter also influences how models are processed and used. Time Window defines a time period, such as Week, Month, Quarter, Year, which is defined (and can be altered) at the model level.

In addition to the standard modeling processing described in this section, which is independent of time windows, learning models are archived at the end of each Time Window period. These model archives are the basis for Decision Center analytic reports, which show data within and across time periods.

Predictions are always made from the most recent data. In general, they derive from the learning records received so far in the current time window together with all the learning records in the previous time window. During the first time window, predictions are made from what is currently available.

Figure 1-2 shows the model processes as they occur in the initial time windows of a model, and shows how Oracle RTD creates new, overlapping instances of models as time passes.


Figure 1-2 Model Processes in Initial Time Windows

[image: Surrounding text describes Figure 1-2 .]



Each model instance starts at the beginning of a time window, exists for two time windows, and, apart from the first model instance, overlaps with the previous model instance.

For each model instance, learning information accumulates during its first time window, at the end of which time a copy is saved as archive for reporting. At that point in time:

	
The model instance becomes the "primary model instance", and during its second time window it is used for predictions, while also continuing to learn


	
The next model instance is created, which serves as the "secondary model instance" and is only used for learning purposes until it becomes the primary model itself at the next time window boundary




Summarizing:

	
Predictions derive from the learning records received so far in the current time window together with all the learning records in the previous time window.


	
Apart from the first time window, predictions only derive from a primary model instance, during the second time window of its existence.





Clustering

In many production systems, Oracle RTD is installed and deployed in an Oracle RTD cluster. The following considerations apply to Oracle RTD clusters:

	
Learning Service is a cluster singleton, meaning that only one Learning Service instance is active at a time, although it is can be deployed to multiple Oracle RTD instances for availability, as in the following possible configuration:

[image: Surrounding text describes rtd_inst4.gif.]

	
In a cluster, Decision Center is typically deployed in the same Oracle RTD instances as Learning Service, because it needs to talk to Learning Service. Decision Center is not a singleton, however, so any instances not co-located with the active Learning Service can communicate with the active Learning Service.


	
In a cluster, Decision Center is typically deployed in a different Oracle RTD instance from Decision Service, to minimize the performance and memory impact of Decision Center on Decision Service.




For more information on Oracle RTD component cluster configurations, see the section "High Availability for Oracle Real-Time Decisions" in Oracle Fusion Middleware High Availability Guide.






1.2 What is System Administration in Oracle Real-Time Decisions?

Oracle Real-Time Decisions system administration is described in the following sections:

	
Section 1.2.1, "Typical Oracle Real-Time Decisions System Administration Tasks"


	
Section 1.2.2, "Oracle Real-Time Decisions as an Oracle Business Intelligence Component"


	
Section 1.2.3, "Oracle Real-Time Decisions Configured in a WebLogic Domain"


	
Section 1.2.4, "Which System Administration Tools Enable You to Manage Oracle RTD?"






1.2.1 Typical Oracle Real-Time Decisions System Administration Tasks

Table 1-1 shows the typical Oracle RTD system administration tasks that you perform, and indicates where to find related information.


Table 1-1 Oracle Real-Time Decisions System Administration Tasks

	System Administration Task	More Information
	
Viewing Oracle Real-Time Decisions status

	
	
Section 2.1.1, "Logging into Fusion Middleware Control"






	
Starting and stopping Oracle Real-Time Decisions

	
	
Section 2.3.2, "Starting and Stopping Oracle RTD"






	
Configuring Oracle Real-Time Decisions

	
	
Section 3.3, "Configuring Oracle RTD After Installation" and Chapter 5, "Configuring Data Access for Oracle Real-Time Decisions"





	
Securing the system

	
	
Chapter 4, "Security for Oracle Real-Time Decisions"






	
Diagnosing problems and resolving issues

	
	
Chapter 11, "Performance Monitoring"




	
Appendix A, "System Log and Configuration Files"












Other administration topics that may be useful to Oracle Real-Time Decisions administrators are covered in other Oracle manuals. For more information, see Section 1.3, "Topics of Interest in Other Guides."






1.2.2 Oracle Real-Time Decisions as an Oracle Business Intelligence Component

Figure 1-3 illustrates a typical configuration of the Oracle Business Intelligence components, which include Oracle Real-Time Decisions, that share a common administration framework. Oracle Real-Time Decisions (shown and highlighted in the diagram as RTD) is an Oracle Fusion Middleware Java component which is deployed as one or more Java EE applications and a set of resources.


Figure 1-3 Oracle Business Intelligence Components

[image: Description of Figure 1-3 follows]






For more information, see Section 1.2.3, "Oracle Real-Time Decisions Configured in a WebLogic Domain" and Oracle Fusion Middleware Administrator's Guide.






1.2.3 Oracle Real-Time Decisions Configured in a WebLogic Domain

Oracle Real-Time Decisions is configured in a WebLogic domain which contains the Java components required to run and administer Oracle Real-Time Decisions.

The rest of this section introduces and includes brief descriptions of the main components of WebLogic domains. For more detailed descriptions, see the chapter "Understanding Oracle Fusion Middleware Concepts" in Oracle Fusion Middleware Administrator's Guide.


Administration Server

The Administration Server is a standard JMX MBean container that provides local and centralized management of the domain where Oracle RTD is deployed.

The Administration Server is hosted in the Middleware Home which is part of the WebLogic domain, and contains the Oracle WebLogic Server Administration Console.

The Administration Server can access functions contained within Managed Servers on remote physical machines in order to achieve centralized configuration and provisioning of all the components within the domain where Oracle RTD is deployed.

The main tools to interact with the Administration Server are the following:

	
Oracle WebLogic Server Administration Console


	
Oracle WebLogic Scripting Tool (WLST)




For more information, see Section 1.2.4, "Which System Administration Tools Enable You to Manage Oracle RTD?".


Managed Server

A Managed Server is an individual JEE application container hosted within each WebLogic instance. It provides local management functions on individual machines for Java and system components contained within the local Middleware home. It refers to the Administration Server for all of its configuration and deployment information.


Node Manager

Oracle WebLogic Server includes Node Manager, a daemon process that provides remote server start, stop and restart capabilities when processes become unresponsive or terminate unexpectedly.

For more information, see Oracle Fusion Middleware Node Manager Administrator's Guide for Oracle WebLogic Server.




	
Note:

Figure 1-3 shows a typical component configuration after an Enterprise installation of Oracle Business Intelligence, with Oracle RTD configured in a Managed Server.

Another component configuration is where all the individual Java components, apart from the Node Manager, are contained in the Administration Server - as occurs after a Simple installation of Oracle Business Intelligence. For more information, see Oracle Fusion Middleware Installation Guide for Oracle Business Intelligence.














1.2.4 Which System Administration Tools Enable You to Manage Oracle RTD?

The following system administration tools enable you to manage Oracle RTD:

	
Section 1.2.4.1, "Oracle Enterprise Manager Fusion Middleware Control"


	
Section 1.2.4.2, "Oracle WebLogic Server Administration Console"


	
Section 1.2.4.3, "Oracle WebLogic Scripting Tool (WLST)"






1.2.4.1 Oracle Enterprise Manager Fusion Middleware Control

Oracle Enterprise Manager Fusion Middleware Control is a browser-based tool that enables you to monitor and configure Oracle Fusion Middleware components. You can deploy applications, manage security, and create Oracle Fusion Middleware clusters. For more information, see Section 2.1, "Using Fusion Middleware Control to Manage Oracle Real-Time Decisions."






1.2.4.2 Oracle WebLogic Server Administration Console

Oracle WebLogic Server is a Java EE application server that supports the deployment of JEE Java components in a secure, highly available, and scalable environment.

You use the Oracle WebLogic Server Administration Console to manage and monitor a WebLogic Server domain. For more information, see Section 2.2, "Using Oracle WebLogic Server Administration Console to Manage Oracle RTD."

For more information about Oracle WebLogic Server, see Oracle Technology Network on http://www.oracle.com/technology/index.html.






1.2.4.3 Oracle WebLogic Scripting Tool (WLST)

The Oracle WebLogic Scripting Tool (WLST) is a command-line scripting environment that you can use to administer Oracle Real-Time Decisions. The WLST scripting environment is based on the Java scripting interpreter Jython. You can use this tool interactively on the command line; in batch scripts supplied in a file (Script Mode, where scripts invoke a sequence of WLST commands without requiring your input), or embedded in Java code. You can extend the WebLogic scripting language by following the Jython language syntax.

For more information, see Oracle Fusion Middleware WebLogic Scripting Tool Command Reference.










1.3 Topics of Interest in Other Guides

Some topics that may be of interest to system administrators are covered in other guides. Table 1-2 lists these topics, and indicates where to go for more information.


Table 1-2 Topics Covered in Other Guides

	Topic	Where To Go For More Information
	
Installation

	
Oracle Fusion Middleware Installation Guide for Oracle Business Intelligence



	
Moving from a test to a production system

	
Oracle Fusion Middleware Administrator's Guide



	
General administration under Oracle Fusion Middleware

	
Oracle Fusion Middleware Administrator's Guide



	
Upgrading from Oracle RTD Version 3.0.0.1

	
Appendix B, "Upgrading and Patching Oracle Real-Time Decisions" and Oracle Fusion Middleware Upgrade Guide for Oracle Business Intelligence


	
High availability

	
Oracle Fusion Middleware High Availability Guide



	
Backup and recovery

	
Oracle Fusion Middleware Administrator's Guide



	
Third-party tools and relational data source adapters

	
Section 1.4, "System Requirements and Certification"













1.4 System Requirements and Certification

Refer to the system requirements and certification documentation for information about hardware and software requirements, platforms, databases, and other information. Both of these documents are available on Oracle Technology Network (OTN).

The system requirements document covers information such as hardware and software requirements, minimum disk space and memory requirements, and required system libraries, packages, or patches:

http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-requirements-100147.html

The certification document covers supported installation types, platforms, operating systems, databases, JDKs, and third-party products:

http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-certification-100350.html





2 Main Administration Tools for Oracle Real-Time Decisions


This chapter introduces and summarizes how to manage Oracle RTD using the two main administration tools for Oracle Real-Time Decisions: Fusion Middleware Control and Oracle WebLogic Server Administration Console.

This chapter includes the following topics:

	
Section 2.1, "Using Fusion Middleware Control to Manage Oracle Real-Time Decisions"


	
Section 2.2, "Using Oracle WebLogic Server Administration Console to Manage Oracle RTD"


	
Section 2.3, "General Administration Tasks"






2.1 Using Fusion Middleware Control to Manage Oracle Real-Time Decisions

This section contains the following topics:

	
Section 2.1.1, "Logging into Fusion Middleware Control"


	
Section 2.1.2, "Administering Oracle RTD Using Fusion Middleware Control"






2.1.1 Logging into Fusion Middleware Control

To log into Fusion Middleware Control, you enter the Fusion Middleware Control URL, in the format:

http://hostname:port/em

The port number is the number of the Administration Server. By default, the port number is 7001.

To login to Fusion Middleware Control:

	
Enter the URL in your Web browser. For example:


http://host1.example.com:7001/em


The Fusion Middleware Control login page is displayed.

[image: Fusion Middleware Control Login page.]

	
Enter the Oracle Fusion Middleware administrator user name and password and click Login.




	
Note:

The folders available in the Fusion Middleware Control left-hand side Target Navigation Pane vary depending on what products and options were chosen during installation. The descriptions in this section assume the presence of the folders that are available after a simple "default" installation, where Oracle RTD is installed into a cluster called bi_cluster.









Accessing the Oracle Real-Time Decisions Home Page

The Oracle Real-Time Decisions home page shows the Oracle RTD components and general system status information.

You can access the Oracle RTD home page through several paths, the main one being the following:

	
Expand the Application Developments folder and select the Oracle RTD node (as shown in Figure 2-1) or the Oracle RTD node within the cluster or server that contains Oracle RTD.


	

Figure 2-1 Oracle RTD Home Page in Fusion Middleware Control

[image: Surrounding text describes Figure 2-1 .]








You can also access the Oracle RTD home page through the WebLogic Domain folder. Select the domain node (default value is bifoundation_domain), then select the Oracle RTD node in the list of deployments for the cluster or server.






2.1.2 Administering Oracle RTD Using Fusion Middleware Control

While general component and status information displayed on the Oracle Real-Time Decisions home page, Oracle Real-Time Decisions administrative task options are available from an untitled pane of options, accessible through either of the following methods:

	
From the Fusion Middleware Control Target Navigation Pane, right-click the Oracle RTD node wherever it appears under the expanded Application Developments or WebLogic Domain folders


	
From the Oracle RTD home page, select the Application Development subheading directly under the Oracle RTD heading




Table 2-1 shows the main administrative task options available from this pane.


Table 2-1 Main Oracle RTD Administration Task Options in Fusion Middleware Control

	Option	Tasks	More Information
	
Control

	
Starting and stopping Oracle Real-Time Decisions

	
	
Section 2.3.2, "Starting and Stopping Oracle RTD"






	
Logs

	
Viewing Oracle Real-Time Decisions log messages and configuring Oracle Real-Time Decisions log files

	
	
Appendix A, "System Log and Configuration Files"






	
Performance Summary

	
Viewing Oracle Real-Time Decisions performance statistics

	
	
Chapter 11, "Performance Monitoring"






	
Web Services

	
Viewing and editing Web Service details

	
	
Appendix "Oracle Real-Time Decisions Web Services and Clients" in Oracle Fusion Middleware Platform Developer's Guide for Oracle Real-Time Decisions





	
Security

	
Managing application policies and application roles for Oracle RTD

	
	
Chapter 4, "Security for Oracle Real-Time Decisions"






	
System MBean Browser

	
Managing Oracle RTD through MBeans

	
	
Chapter 13, "Managing Oracle Real-Time Decisions"












See Oracle Fusion Middleware Administrator's Guide for additional information about how to use Fusion Middleware Control.








2.2 Using Oracle WebLogic Server Administration Console to Manage Oracle RTD

You use the Oracle WebLogic Server Administration Console to administer general components that affect Oracle RTD, such as users, groups, data sources, and clusters.

You display Oracle WebLogic Server Administration Console, using one of the following methods:

	
Using the Start menu in Windows


	
Clicking a link on the Overview page in Fusion Middleware Control


	
Entering a URL into a Web browser window




To login to Oracle WebLogic Server Administration Console:

	
If the Administration Server for WebLogic Server is not running, start it.

For more information, see Section 2.3.1, "Starting and Stopping Oracle WebLogic Server Instances."


	
Display the Oracle WebLogic Server Administration Console using one of the following methods:

Clicking a link on the Overview page in Fusion Middleware Control:

	
Log into Fusion Middleware Control (for more information, see Section 2.1.1, "Logging into Fusion Middleware Control").


	
Expand the WebLogic Domain node and select the domain that contains Oracle RTD.


	
Click the link entitled Oracle WebLogic Server Administration Console in the Summary region.

The Oracle WebLogic Server Administration Console login page is displayed.




Using a URL in a Web browser window:

	
Start a Web browser.


	
Enter the following URL into the browser:

http://hostname:port/console

For example, http://mymachine:7001/console/.

where hostname is the DNS name or IP address of the Administration Server and port is the port on which the Administration Server is listening for requests (port 7001 by default). If you have configured a domain-wide Administration port, then use that port number. If you configured the Administration Server to use Secure Socket Layer (SSL), then you must add s after http as follows:

https://hostname:port/console

Note: A domain-wide administration port always uses SSL.

The Oracle WebLogic Server Administration Console login page is displayed.

[image: WebLogic Server Login]




	
Enter the system administrator username and password and click Login.

This system-wide administration user name and password was specified during the installation process, and can be used to login to WebLogic Server Administration Console and Fusion Middleware Control. Alternatively enter a user name that belongs to the Administrators or BIAdministrators security group.

Note: If you have your browser configured to send HTTP requests to a proxy server, then you might need to configure your browser to not send Oracle WebLogic Server Administration Server HTTP requests to the proxy. If the Oracle WebLogic Server Administration Server is on the same machine as the browser, then ensure that requests sent to localhost or 127.0.0.1 are not sent to the proxy.

Oracle WebLogic Server Administration Console displays the Home page, connected to the bifoundation_domain.

[image: Surrounding text describes wls_admin_home.gif.]



For more information on Oracle WebLogic administration, see the following:

	
Oracle Fusion Middleware Information Roadmap for Oracle WebLogic Server


	
Oracle Fusion Middleware Introduction to Oracle WebLogic Server


	
Oracle Fusion Middleware Oracle WebLogic Server Administration Console Online Help









2.3 General Administration Tasks

The Administration Server for Oracle WebLogic Server and any Managed Server that contains Oracle Real-Time Decisions must be running before you can start Oracle Real-Time Decisions.

This section explains how to start and stop the Administration Server and Managed Servers for Oracle WebLogic Server, and how to start and stop Oracle Real-Time Decisions.

This section contains the following topics:

	
Section 2.3.1, "Starting and Stopping Oracle WebLogic Server Instances"


	
Section 2.3.2, "Starting and Stopping Oracle RTD"






2.3.1 Starting and Stopping Oracle WebLogic Server Instances

Oracle WebLogic Server provides several ways to start and stop the Administration Server and Managed Server instances. This section describes how to:

	
Start and stop the Administration Server with scripts


	
Start and stop Managed Servers using the Oracle WebLogic Server Administration Console




For more information, see the Oracle Fusion Middleware Oracle WebLogic Server Administration Console Online Help.



2.3.1.1 Starting and Stopping the Administration Server

This topic explains how to start the Administration Server for Oracle WebLogic Server.

Note: When you start the Administration Server, the database you specified during install must be running, or JDBC errors will prevent startup.

Use the method appropriate for your operating system:

	
On Windows, use one of the following methods:

	
In the Windows Start Menu, go to All Programs > Oracle WebLogic > User Projects > bifoundation_domain >

Start Admin Server for WebLogic Server Domain

Stop Admin Server for WebLogic Server Domain

In Windows, Oracle displays an MSDOS progress window that indicates the progress of the processing steps of starting the Administration Server.


	
Open a DOS prompt and change the directory to <mw_home>\user_projects\domains\bifoundation_domain\bin. Then, run one of the following commands to start or stop:


startWebLogic.cmd



stopWebLogic.cmd


Note: You can also stop the Java components in the MS-DOS window where the Java process was started, if you press the Ctrl+C key combination





	
On Linux or UNIX, open a shell prompt and change the directory to <mw_home>/user_projects/domains/bifoundation_domain/bin. Then, run one of the following commands to start or stop:


./startWebLogic.sh



./stopWebLogic.sh


Note: On Linux or UNIX, you can also use the process termination command for the operating system in use (for example, kill on Linux or UNIX). Java indicates on the console window that it is shutting down when it receives a shutdown signal.




Note: When you start the Administration Server, you should confirm that it is running, by trying to log into the Oracle WebLogic Server Administration Console. For more information, see Section 2.2, "Using Oracle WebLogic S