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Introduction
Learn about information on new features or enhancements, the known issues, intent to
deprecate, and documentation for Oracle WebCenter Content.

This document contains the release information for Oracle WebCenter Content 12c
(12.2.1.2.0).

Note:

Oracle recommends you review its contents before installing or working with
the product.

What’s New
To know about the new features and enhancements in this release, see What’s New
for Oracle WebCenter Content.

Deprecated Items
Deprecated in 12.2.1

• WebCenter Content IRM

• WebCenter Content CPS (Content Portlet Suite)

• WebCenter Content SharePoint WebParts
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• WebCenter Content Dynamic Converter Template Editor (Transit)

• WebCenter Content Tracker Reports

• WebCenter Content URM Adapters

• WebCenter IPM Managed Server

• WebCenter Content Integrated JSP TomCat Support

Deprecated in Release 11.1.1.9

• The IPM configuration command refreshIPMSecurity is deprecated.

Intent to Deprecate
• The Folders_g component will be deprecated in a future release.

The Folders_g component is available and supported in releases 12.2.1.2.0,
12.2.1.1.0, and 12.2.1. However, it will be removed in a future release and
customers should make plans to migrate to FrameworkFolders.

• The Kofax Capture scripts components will be deprecated in a future release.

The Kofax Capture scripts components for Kofax 10.2 are available and supported
in releases 12.2.1.2.0, 12.2.1.1.0, and 12.2.1. However, it will be removed in a
future release and customers should make plans accordingly.

Known Issues
For known issues in Oracle WebCenter Application Adapters, Oracle WebCenter
Content, and Oracle WebCenter Enterprise Capture, see Known Issues for Oracle
WebCenter Content.

Product Documentation
The complete Oracle WebCenter Content documentation set is available from the
Oracle Help Center at:

https://docs.oracle.com/middleware/12212/wcc/docs.htm

System Requirements and Specifications
Learn about the installation, configuration, upgrade, and issues you may encounter
when installing Oracle WebCenter Content.

Oracle WebCenter Content installation and configuration will not complete successfully
unless users meet the hardware and software pre-requisites before installation. See 
Oracle Fusion Middleware System Requirements and Specifications.
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Java and Google Chrome Browser
Starting with version 45, Google's Chrome browser has dropped support for NPAPI,
the technology required for Java applets.

Note:

When using Chrome with Java plug-in for Oracle Forms, WebCenter Content
Product Line and EDQ, refer to:

http://www.java.com/en/download/faq/chrome.xml.

For information on supported browsers for accessing Java applets, refer to:

http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-

certification-100350.html.

Oracle WebCenter Content Certification Matrix
The certification matrix for Oracle WebCenter Content can be accessed from the 
Oracle Fusion Middleware Supported System Configurations page. In the table, find
the .xls document for Oracle Fusion Middleware 12c Certifications.

Downloading and Applying Required Patches
After you install and configure Oracle WebCenter Content 12c (12.2.1.2.0), there might
be cases where additional patches are required to address specific known issues.

Complete the following steps to obtain a patch:

1. Log into the My Oracle Support web site at:

https://myoraclesupport.com/

2. Click the Patches & Updates tab.

3. Use the Patch Search area to locate patches.

4. On the Patch Search Results page, select a patch and click Download to
download the patch.

5. Install the patch by following the instructions in the README file that is included
with the patch.

Licensing Information
Licensing information for Oracle Fusion Middleware is available at:
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http://docs.oracle.com/cd/E55108_01/doc.62016/e56762/GUID-7E0656D6-74A7-4B9E-

A5E0-0167730DBDF0.htm

Detailed information regarding license compliance for Oracle Fusion Middleware is
available at:

http://www.oracle.com/technetwork/middleware/ias/overview/index.html

Upgrading Oracle WebCenter Content
This section describes the upgrade issues and workarounds.

Upgrade restriction in unpatched PS5 version
If a customer has a PS5 instance and has not applied the patch for bug 13723409 for
changing the application name and has not configured the server which reflects the
changed application name, then it doesn't meet the pre-upgrade configuration and
upgrade should not be tried as the CS schema will not be discovered.

The workaround to upgrade this type of PS5 instance is to configure the server
correctly.

• Install the patch which contains bug 13723409 for the application name change to:
Oracle Universal Content Management - Content Server.

• Verify the patch install by redeploying the CS application in the existing domain. If
there was no existing CS application in the domain then the new CS application
will be created with the new application name. This will ensure that the CS schema
gets discovered.

Installing Oracle WebCenter Content
For more information about Oracle WebCenter Content installation and configuration,
see About Oracle WebCenter Content Installation in Installing and Configuring Oracle
WebCenter Content guide.

Rebranding Information
Learn about the new and short names of the Oracle WebCenter Content products and
features.

Oracle Enterprise Content Management Suite was rebranded to Oracle WebCenter
Content in the Oracle Fusion Middleware 11g (11.1.1.6.0) release. Oracle WebCenter
Content is part of the Oracle WebCenter product stack, to provide the most complete,
open, and unified enterprise content management platform.

The software and documentation for most of the Oracle WebCenter Content products
have been rebranded accordingly.

4

http://docs.oracle.com/cd/E55108_01/doc.62016/e56762/GUID-7E0656D6-74A7-4B9E-A5E0-0167730DBDF0.htm
http://docs.oracle.com/cd/E55108_01/doc.62016/e56762/GUID-7E0656D6-74A7-4B9E-A5E0-0167730DBDF0.htm
http://www.oracle.com/technetwork/middleware/ias/overview/index.html


New Name New Short Name Previous Name Previous Short
Name

Oracle WebCenter Content None Oracle Enterprise Content
Management Suite

Oracle ECM

Oracle WebCenter Content WebCenter Content Oracle Universal Content
Management

Oracle UCM

Oracle WebCenter Content
Server

Content Server Oracle Content Server Content Server

Oracle WebCenter Content:
Inbound Refinery

Inbound Refinery Oracle Inbound Refinery Oracle IBR

Oracle WebCenter Content:
Records

Records Oracle Universal Records
Management

Oracle URM

Oracle WebCenter Content:
Desktop

Desktop Oracle UCM Desktop
Integration Suite

Oracle DIS

Oracle WebCenter Enterprise Capture
Oracle WebCenter Capture was rebranded to Oracle WebCenter Enterprise Capture
in the Oracle Fusion Middleware 11g (11.1.1.9.0) release. Capture is still the short
product name.

Oracle WebCenter Content for Mobile Devices
Release Information
Learn information about Oracle WebCenter Content release for mobile devices.

Oracle WebCenter Content for mobile devices release information is available at:

https://itunes.apple.com/us/app/oracle-webcenter-content/id701199944?mt=8

https://play.google.com/store/apps/details?

id=com.oracle.webcenter.content.android&hl=en

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For
information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.
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