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Information for 64-Bit Microsoft Office Installations
This document includes important, late-breaking information about this release of Oracle Smart View for Office. Review this Readme thoroughly before installing the Oracle Enterprise Performance Management System and Smart View.
See the Oracle Smart View for Office New Features . For new features relating to installation, architecture, and deployment changes in this release, see “New Features in this Release” in the Oracle Enterprise Performance Management System Readme .
Use the Cumulative Feature Overview tool to review the list of new features added between earlier releases. This tool enables you to identify your current products, your current release version, and your target implementation release version. With a single click, the tool quickly produces a customized set of high-level descriptions of the product features developed between your current and target releases. This tool is available here:
https://support.oracle.com/oip/faces/secure/km/DocumentDisplay.jspx?id=1092114.1
New Enterprise Performance Reporting Cloud Service Extension
This release of Smart View supports an extension for a new product, Oracle Enterprise Performance Reporting Cloud Service.
With Smart View and the Enterprise Performance Reporting extension, you use familiar Microsoft Office tools to access and work with data in Enterprise Performance Reporting.
For a brief overview of Enterprise Performance Reporting in Smart View, see the 11.1.2.5.410 version of the Oracle Smart View for Office New Features . For information on using Enterprise Performance Reporting with Smart View, see the 11.1.2.5.410 version of the Oracle Smart View for Office User's Guide . The 11.1.2.5.410 documentation is available on the Oracle Help Center . Navigate to Applications , then Business Analytics , and then Smart View for Office .
Information about Enterprise Performance Reporting, when generally available, is on the Oracle Help Center . Navigate to Applications , and then Cloud . Documentation for Enterprise Performance Reporting is listed in the Enterprise Performance Management group.
Smart View 11.1.2.5.410 uses a single installer for 64-bit and 32-bit versions of Microsoft Office.
Note: | The installer is automatically displayed in the language set in the Format field of the Windows Region and Language dialog box in the Control Panel. |
Late-breaking information about the installation of EPM System products is provided in the Oracle Enterprise Performance Management System Installation and Configuration Readme . Review this information thoroughly before installing EPM System products.
The guidelines in this topic should be considered when you install the Smart View client.
Starting with the 11.1.2.5.400 release, you can install Smart View as a System user or as a non-admin user.
Windows User Access Control (UAC) settings can affect Smart View installation. For information on setting UAC, see the Microsoft Windows documentation.
Also, see Known Issues , Installation for information on installation issues.
Table 1. Installation Guidelines for System, Admin, and Non-Admin Users
Installation Context | Scenario | UAC-Enabled | Result |
---|---|---|---|
System user | SmartView.exe is launched by the Windows scheduler or PsExec | Not applicable | Smart View is installed on the machine level |
Administrator | The user runs SmartView.exe with the “ Run as Administrator ” command or from an elevated command prompt | Depending on the UAC level, the user may need to go through the UAC UI sequence | Smart View is installed on the machine level. |
Non-admin user | The user installing Smart View may or may not be a member of the Administrators group
| No UAC interaction is expected | Smart View is installed on the current user's level; other users will not be able to run Smart View |
Notes:
To install Smart View directly from Oracle Technology Network (OTN) or My Oracle Support (MOS):
These instructions are for upgrading from Smart View 11.1.2.1. x and later only. If you are upgrading from Smart View 11.1.2.0.x or earlier, use the autodeployment instructions provided in the documentation for the specific release.
To set up the server environment for autodeployment of Smart View:
Your Smart View users can now proceed with Client Installation .
In the previous section, Server Setup , if you chose the OTN Option in step 6 , Option B , then your users will be directed to OTN for the Smart View download. In that case, your users should follow the instructions for OTN download and installation in Installing from Oracle Technology Network or My Oracle Support .
If you did not choose the epmstatic Option or Web App Server Option in step 6 , Option B , then complete the following procedure.
To install the Smart View client:
Note: | If you are using Reporting and Analysis release 11.1.2.1.000 or earlier, Smart View autodeployment will not work (10233672, 12870087). |
Note: | Internet Explorer will launch even if Firefox is your default browser. |
To set up the Workspace environment for the updated Smart View installer:
To install Smart View from EPM Workspace:
Note: | Configuring a custom download link for the Smart View installer applies to Oracle BI EE 11.1.1.7.1 and later versions, and might not be available in earlier versions. |
The Smart View version packaged with Oracle Business Intelligence Enterprise Edition may be out of sync with the Oracle Business Intelligence server or with the latest available version of Smart View.
You can configure the Smart View for MS Office link on the Download BI Desktop Tools drop-down list to point to a custom download link for the Smart View installer. You can then ensure that the correct version of Smart View for your environment is always available to your users. Do this by adding the SmartViewInstallerURL element to instanceconfig.xml .
You can configure the download link point to a location where the smartview.exe resides; for example:
To configure a custom download link for the Smart View installer:
To install Smart View from Oracle BI EE Home:
Administrators can enable silent installations—installations that do not require settings to be specified each time—for Smart View. The silent installation command can be included in scripts to automate installation.
The silent installer wrapper follows these rules:
Before you begin, follow the procedure in Installing from Oracle Technology Network or My Oracle Support to download the Smart View installation zip file and unzip it to the folder you will be working in.
To run silent installations:
To run silent installation and log the installation sequence:
After installing Smart View, the online help is retrieved from a URL hosted on the Oracle.com web site. This is the default behavior for Smart View, and no changes are required by users to launch help.
However, you may require that the help be installed locally or on a web server in your organization. Some examples for the need to access help from a location other than Oracle.com are:
To accommodate the above types of cases, a downloadable help zip file is posted on My Oracle Support as a patch to Release 11.1.2.5.410.
The procedure below describes downloading the help zip file. Further instructions for installation and configuration are in the following guides:
To download the Smart View help zip file from My Oracle Support (MOS):
If you use 64-bit Office, please note the following:
Information about system requirements and supported platforms for EPM System products is available in spreadsheet format in the Oracle Enterprise Performance Management System Certification Matrix . This matrix is posted on the Oracle Fusion Middleware Supported System Configurations page on Oracle Technology Network (OTN):
http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-certification-100350.html
Note: | Unless otherwise stated in this readme, platform support in Smart View 11.1.2.5.410 follows that which is stated in the 11.1.2.4 version of the Oracle Enterprise Performance Management System Certification Matrix . |
Smart View 11.1.2.5.410 requires Microsoft .NET Framework 4.0 or higher, with the following caveats:
Note that you should not use View Designer in Smart View to edit views that were created using Oracle Business Intelligence Answers. Views may not load in cases where the View Designer does not support the formatting and design features that were used to create the view in BI Answers. For this reason, use the View Designer to edit only those views that were created and inserted using the View Designer in Smart View.
See “ Editing Views Created in View Designer ” in the Oracle Smart View for Office User's Guide for more information.When working with Oracle BI EE data sources, running Smart View in a language other than the language of the machine's Windows operating system, system locale, or Office language, may result in incorrect data being returned. For example, if the Windows operating system, system locale, and Office language are English, and you run Smart View in Russian, chart data may display incorrectly.
Although Smart View does not have a browser version dependency, it is possible that the products that Smart View works with do. Check the Oracle Enterprise Performance Management System Certification Matrix and specific product readmes for any additional browser support requirements.
This matrix is posted on the Oracle Fusion Middleware Supported System Configurations page on OTN:
http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-certification-100350.html
Information about supported languages for EPM System products is available in spreadsheet format on the Translation Support tab in the Oracle Enterprise Performance Management System Certification Matrix . This matrix is posted on the Oracle Fusion Middleware Supported System Configurations page on OTN:
http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-certification-100350.html
Note: | Unless otherwise stated in this readme, language support in Smart View 11.1.2.5.410 follows that which is stated in the 11.1.2.4 version of the Oracle Enterprise Performance Management System Certification Matrix . |
You can upgrade to Smart View Release 11.1.2.5.410 from the following releases:
Table 2. Supported Paths to this Release
Release Upgrade Path From | To |
---|---|
11.1.2.x | 11.1.2.5.410 |
Note: | When upgrading from release 11.1.1.3.x and earlier, Oracle recommends uninstalling Smart View before installing release 11.1.2.5.410. |
Smart View supports the EPM System product versions listed in the Release Compatibility tabs in the Oracle Enterprise Performance Management System Certification Matrix . This matrix is posted on the Oracle Fusion Middleware Supported System Configurations page on OTN:
http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-certification-100350.html
This section includes defects fixed in Release 11.1.2.5.410.
The following are the noteworthy known issues of this release.
Trust Center Method
In order to ensure the best performance possible, Smart View requires the following:
Workaround: Information on troubleshooting flickering issues is available in the Oracle Knowledge Base article, “ Smart View Flickering with Office 2013 ” (Doc ID 2004898.1). This white paper contains detailed instructions on creating and configuring the DisableAnimations key and the DisableWindowTransitionsOnAddinTaskPanes key. Both work to reduce flickering in Office 2013.
Refer to Microsoft Windows documentation if you require further help creating these registry keys.See Enterprise Performance Reporting Cloud Service Known Issues on the Oracle Help Center for the complete list of Oracle Enterprise Performance Reporting Cloud Service known issues, including those related to Smart View.
In both workarounds, the pivot chart is rendered.
Workaround: Do not use the * Prompt User operator. Instead, define the operator explicitly at design time, using one of the operators listed above. The operators will then work.
Workaround: Information on troubleshooting flickering issues is available in the Oracle Knowledge Base article, “ Smart View Flickering with Office 2013 ” (Doc ID 2004898.1). This white paper contains detailed instructions on creating and configuring the DisableAnimations key and the DisableWindowTransitionsOnAddinTaskPanes key. Both work to reduce flickering in Office 2013.
Refer to Microsoft Windows documentation if you require further help creating these registry keys.Workaround: In some cases, you may be able to resize the graphic to make it more usable. However, because of Microsoft Office limitations, any excess background space will always be present.
Find the latest EPM System product guides in the Oracle Help Center ( https://docs.oracle.com/en/ ). To access documents to view or download, click the Applications icon. In the Applications Documentation window, select the EPM tab, and then click the Enterprise Performance Management link.
You can also find deployment-related documentation on the Oracle Technology Network ( http://www.oracle.com/technetwork/index.html ) and on the Oracle Software Delivery Cloud website ( http://edelivery.oracle.com/EPD/WelcomePage/get_form ). Or you can visit the EPM System Documentation Portal ( http://www.oracle.com/us/solutions/ent-performance-bi/technical-information-147174.html ). There, you’ll find links to My Oracle Support, EPM Supported Platform Matrices, and more.
Some tables and text may display incorrectly in online help when using Internet Explorer 9.
When you cut and paste code snippets from a PDF file, some characters can be lost during the paste operation, making the code snippet invalid.
Workaround: Cut and paste from the HTML version of the document.
18132814 -- In the Oracle Smart View for Office User's Guide , the Smart View Options topics are improved to include tables that describe option support by provider. The Options topics that include this additional information are: “ Member Options, ” “ Data Options, ” “ Formatting Options, ” and “ Cell Styles. ”
19521610 -- HypCreateConnection supports Planning connections. In the HypCreateConnection topic in the Oracle Smart View for Office Developer's Guide , the list of supported data provider types should include Planning.
HypCreateConnectionEx is a deprecated function. Instead, use HypCreateConnection to create connections for Essbase, Financial Management, and Oracle Hyperion Planning data providers.
Drill state information related to hierarchy columns is stored in the view definition. When a table view or pivot table view is inserted as an Excel Table view or Excel Pivot Table view respectively, these formats use the column information in the criteria definition only; they do not use the view definition information. Thus, drill state information cannot be displayed in Excel Table and Excel Pivot Table views inserted into Smart View. Oracle recommends using other formats (such as the regular table view or the regular pivot table view) to show this information when views are drilled on hierarchical columns.
19317836 -- In the Smart View HTML-based documentation, the Search functionality may not work correctly in Microsoft Internet Explorer. This includes help accessed from the Smart View product, and the Smart View product documentation in HTML format on the Oracle Technology Network.
To resolve this issue, ensure that you are using Internet Explorer's Compatibility View mode when viewing the Smart View HTML-based documentation. See the Internet Explorer help for instructions on using Compatibility View.
16231447, 19839671 -- Internet Explorer may cache XML files posted on an HTTP server and referenced by Smart View. This can cause problems when using the following Smart View functionality:
Complete the steps in this topic to clear the browser cache so that the latest version of the XML file is used for the purposes noted above.
To clear the cache so that Smart View is accessing the latest XML file version posted on an HTTP server, set the following options in Internet Explorer:
16451759 -- Chart copy and paste is only supported for Oracle Business Intelligence Enterprise Edition charts. Charts based on other providers, such as Oracle Hyperion Financial Management, do not paste correctly.
16842621 -- When using VBA for form-based authentication, for example, in Oracle Planning and Budgeting Cloud Service, you must use the HypUIConnect VBA function to connect to an existing private connection. HypUIConnect() will launch the user authentication form and you’ll then enter the user name, password, and domain to log in, after which you can use other VBA functions.
For example, to open a form using VBA, you can use this code:
17001455 -- In the “Displaying and Suppressing Repeated Members” topic in the Oracle Smart View for Office User's Guide , the following information was not included. You must perform the steps below before you begin using your workbooks with Smart View 11.1.2.5.200 and later.
If you are working with spreadsheets that were created and used with version 11.1.2.2.102 or earlier of Smart View, Oracle Essbase, and Oracle Hyperion Provider Services, you must complete the following steps in order to assure that row and column data aligns properly with their parent members:
In Oracle Smart View for Office User's Guide , “ Sheet Information Support By Provider ” topics, each of the items in the “ Functions (HsGetVal, HsGetSheetInfo) ” column for all providers should be marked “ No ”.
20380466 -- The Smart View installer uses the language set in the Format field of the Windows Region and Language dialog box, Formats tab. This language also becomes the default language when running Smart View.
After installation, anytime you change the Smart View language setting ( Options dialog box, Advanced tab), Smart View remembers the new setting on each subsequent launch of Excel.
To return Smart View to the default language, you can use either of the following methods in the Options dialog box, Advanced tab:
After uninstalling and then reinstalling, Smart View reverts to the language specified in the Windows Region and Language dialog box, Formats tab, and not the last language specified in the Oracle Smart View for Office Options dialog box, Advanced tab.
Send feedback on product documentation to the following email address:
EPMdoc_ww@oracle.com
Follow EPM Information Development on these social media sites:
Our goal is to make Oracle products, services, and supporting documentation accessible to the disabled community. EPM System products support accessibility features, which are described in the product's Accessibility Guide . Find the most up-to-date version of this guide in the Oracle Enterprise Performance Management System Documentation Library on the Oracle Technology Network ( http://www.oracle.com/technology/documentation/epm.html ).
In addition, this Readme file is accessible in HTML format.